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Appendix 1: Search terms for keywords, inclusion criteria and excluded papers

Search terms for keywords

quality of health care or quality assurance, health care or quality indicators, health care or
health plan implementation; (quality ADJ3 improv*) or (quality ADJ3 enhanc¥*); patient
experience or patient cent* or patient involv* or patient care experience); (Patient
experience measure* or patient experience or patient satisfaction); Quality AND (improve or
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quality enhanc* or quality assurance or quality of healthcare). The two concepts (patient
experience, QI) were combined with the Boolean operator AND, with terms within each
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Inclusion strategy
The following criteria were applied in terms of the focus of each paper to assess its

likely relevance for inclusion:

1. Describes the collection and/or use of patient experience data for the express purpose of
informing QI AND/OR

2. Describes QI actions undertaken in healthcare settings or by healthcare staff that were
directly informed by patient experience data

3. Includes some measurement or recording of change through QI that was informed by
patient experience data

4. Describes the barriers and/or facilitators to collecting and using patient experience data
for QI AND



5. Focuses on patient experience of care and not just satisfaction with general or overall

healthcare service
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