Appendix 4: Ease of Use Factors & Definitions
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Ease of Use Factor Definition Score
Search within summary User can se_arch Wlthln topic Absent 0 Present 1
content to find information
L Topic contains appropriate
Table of Ctggfgnts within Table of Conten_ts for easy Absent 0 Present 1
navigation
Topic is displayed in
format determined by best Appropriate scrolling
practices in mobile patterns are utilized within Absent 0 Present 1
application design the topic
(Scrolling)
Topic is displayed in
format d?“em?'“ed by best Making it clear what can be
practices in mobile . Absent 0 Present 1
L ) selected, tapped or swiped.
application design
(Affordance)
Mobile POCT need for Wi-Fi
Connectivity to internet or mobile data connection Yes 0 No 1
for access to content
Personal account is easy reguﬁ)gjoﬂ]aelyagfggggi to
’ Absent 0 Present 1




