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Patient focus group moderator guide

A. Background/warm-up
Moderator introduction. Thank you for coming.

Purpose of research is to help Dr Goodney and his col-
leagues understand how best to help their patients in their
smoking cessation efforts.

You have been invited here because we are interested in
your personal experiences and opinions related to having a
blood vessel surgery and working to quit smoking. You
don’t need to agree with each otherdjust respect and listen
to each other. We have a mix of folks who are at different
stages of smoking, working to reduce or quit, and those
who are currently smoking. We want to hear from each of
you and are interested in all stages of the process.

We are audio recording. Start with introductions.
Respondent introductions.

d Personal information: name, occupation, and house-
hold description, currently smoking now or not, and
anything you want to share about your quit attempts.
B. Health benefits - 20 minutes

1. How do you think about the health benefits of not
smoking or reducing to both your overall health
and to your vascular problems specifically?

d What have you experienced?
d What have you been told?
d Is there any tipping point where you go from trial to
actual success?

C. Intervention specifics - 30 minutes

2. Overall, tell me how the process of attempting to
quit went for you and what specifically was helpful?
What was not helpful?

3. (Very brief advice). Do you remember your surgeon
having a brief conversation with you about smoking?
Tell me about that conversation.

d How did that go?
d How did you feel?
d Anything that would have made that interaction
better?

d If you don’t recall, how would you feel if your surgeon
spent a few minutes telling you about how quitting
would benefit you and giving you some advice?

4. (NRT). Was NRT offered to you? If so tell me about
the process of getting it, using it, and any issues or
concerns with the process. Did you use OTC or
Rx? What about Chantix? Did anyone use that, and
what did you think?

5. (Quit Line or advice). How many of you agreed to or
tried to work with a Quit Line counselor? How did
that process work for you?

d How many of you had contact with a Quit Line
counselor?

d Did you call the Quit Line or did they call you?
d How helpful or not helpful was the Quit Line?
d What made sense? What was confusing or
challenging?15 min
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d What do you think some of the reasons are people
would not choose to work with the Quit Line coun-
seling or have problems working with them?

d Is there anything that could be improved in the pro-
cess of referring to a Quit Line or using one?

D. Interest in study - 20 minutes
Dr Goodney is involved in a study called the VAPOR

study which some of you are enrolled. It involves
agreeing to listen the surgeon offer NRT and considering
a referral to the 1-800 Quit Line and completing a very
brief survey at the beginning and then 3 month later
about smoking.

6. For those of you familiar with this study, can you tell
me the story of how you were first invited into the
study and your reaction or thoughts?

d What made you decide to participate?
d Anything that could have made the decision easier or
the process smoother for you?

d Tell me about your interaction with the surgeon and
office staff; how did they talk with you and how did
you feel? Did you have any unanswered questions?

d What do you think are some reasons people would
choose NOT to be in the study?

7. For those of you who are not part of that study what
wouldmake you interested?What would be the barriers
or concerns? What would you want to know about it?

E. Wrap-up and thanks - 5 minutes
If you had to give one piece of advice to a group of

vascular surgeons committed to helping patients stop
smoking, what would it be? What could they do to make
it a better process?
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