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airAware Port Talbot
Air Quality and Health Project

Do you want to be part of a new project that may help protect
your health?

Research shows that local air quality can have an impact on people’s
health, especially those who have a chronic heart or lung condition.
Monitoring of the air in Port Talbot shows that it has improved over many
years. There remain however, short periods of time when air quality fails
to meet normal standards.

New technology has allowed us to develop an air quality information
system called “airAware”. This will automatically send you a message to
let you know when air quality may affect your health, and give you timely
advice on actions you could take to reduce possible health effects.

The system will be tested in an area of Port Talbot where the air quality is
measured continuously. We would like to invite you to join this free
service. You can choose to receive the health advice messages via e-mail,
text (SMS) to a mobile telephone or a recorded voice message to a
landline.

The project will run for up to two years and we will be looking at feedback
from you to see whether it would be useful to make the service more
widely available. Your help would be invaluable.

If you think this service might be of interest to you, please read the
enclosed information on how to sign up, or if you have internet access,
look at our website www.airaware.co.uk

If you would like more information regarding this service, please contact
the dedicated helpline based at NHS Direct Wales on 0300 100 1300.
They will be happy to help.

With best wishes,

Dr Sanjay Challisery, Afan Community Network Lead, Neath Port Talbot
Locality, ABM Health Board

Dr Ann Delahunty, Public Health Consultant, Public Health Wales


http://www.airaware.co.uk/

pun4 |eipos ueadoung
aJan3ny anok ul 3uiasaauj :sajepn g 2doang

doum3 joseyaiepwin) guoad
jopojAp yaio ud ipposppng :niwiy) @ doamz

JUBLILIBAOD YS|aM
niwA) yiaespomAfl

A

alemy.re sabou uAqiap uk yomppAj ued
pnaum 19 yomjeb A uAy IA re 106ulyo
e oI1Yy1lamb uAk aremylle sew 1ns we
yreepoqAmb sAmuuAo uk uoy uajjep 1.0e\

joqel }od

alemylre
| 0S204D

x¥x

Welcome to
alrAware
Port Talbot

This leaflet contains information about how
airAware works and advice on what you
can do when you receive an airAware
message
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Welcome to airAware! nuwky ipaeipamip IS 0""0
You are invited to sign up to airAware, a unique air snppaoy/s pAysel | DD o
quality information service for people in Port Talbot P i T
who suffer from heart or lung conditions including gtﬁi‘ g\?/\..:“’-f%
asthma. If you have one of these conditions you may § r——] j
be affected by the quality of air around you. ”‘%;/( u $ :
| | o “unoy g™ (dvaWoO)
airAware will alert you to air quality that may affect 198 ppMmesue Je Jay uolppAiBAT Je [0BAppa neiyieug
your health so that you can take simple steps to help 106)1Amg ueB 10BUAB e Bipaljies uk yioeuesemb J.sep
reduce the likelihood of any effects. This includes
taking your inhaler or angina spray with you, taking ||lom u.ouepwe npejo 1 ndjay yais rejeb ‘uky newoydwAs
extra doses if symptoms worsen (as previously 1,0 un mAylun Be ppAs unmAl we npeyob uk yaApA so
advised by your doctor or nurse) and avoiding -KuuAy nepouimip A 1e paiobe 1Ame nepparebyiomb
strenuous outdoor activity on those days. If you care 106S0 o' (Me|| use|wA uky pnaum | LoyBuAD
for someone with these symptoms it may help you Uo.Ipam SIAU Yot nau BAppaw yoia mA so) nBAyeemB
look after them better. u,newoldwAs A ppAg so joBauemyosk neubop pAIwAd
o _ ‘Iyo epAb eulbue peljjaasIMyo yale nau ppAjpeueumaw
The service is based upon advice from The U2,0pn|d SAMUUAB UAY rejles ‘neiynays mAyJun
Committee on the Medical Effects of Air Pollutants ppAq A ppAmijoBAgal 1neyia) | ndjay | JWAS newed
(COMEAP) on air quality. pAIWAB yomjeb A [a3 pAysal yale Je olyiaya reje
Q\\{\\c“‘-“” Coun, , e Iak ppmesue we olppngAyl yaie uk aremyire ppAg
e n 7 ‘Iyd Yo0ouJe olyNaya
%—,__rv,ﬁ sedwmd yo,0 1ae IA ppmesue lejjeb ‘uAy nelApAa 1,0 un
7 ot Cagtelned® 4 yoAuuab sao sO ewyise sAmuuAb ueb jurejABsA 1nau
#‘ﬁ uoreb A re imAb o Jappolp u.As 10qrel Loy WA jgoq
Q GG | 'echyd Cyhoeddus Ty ( | 19k ppmesue we mAiBiun yiaepogAimb ylaeuesemb
Cymru 19s ‘aremyie BepAb nnsaljob | ippoyemb yo,a4
o"'o NHS | Public Health .
o Wales Liywodraeth Cymru i8lemylie 1 0S8019

Welsh Government
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Air Quality and Health

COMEAP advises that poor air quality can worsen the
condition of individuals with heart or lung disease and
can aggravate, but not cause asthma.

Healthy Individuals

Are unlikely to notice or suffer from any serious or
lasting ill-health effects from levels of air quality
experienced in the UK.

People with asthma or lung disease

Symptoms are unlikely to change when air quality
levels are in the green band. This applies whatever the
time of year. Symptoms may get worse as air quality
deteriorates, especially for the elderly. Steps should
then be taken to prevent or reverse the effects of air
pollutants as with other triggers of asthma attacks such
as cold air and exercise. You may need to take your
inhalers more frequently. People with angina may need
to use their nitrate spray.

Follow your doctor’s usual advice about managing your
condition. If these steps don’t help, seek medical advice
as you usually would.
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Health Message

The following health messages will be sent to
you when the air quality level reaches the yellow
band or above.

Air Quality
Band

Public Health Message
(Messages based on COMEAP
advice)

Green

Enjoy your usual outdoor activities

Yellow

If you experience symptoms
consider reducing strenuous
physical activity, particularly
outdoors

Amber

Reduce strenuous physical
activity, particularly outdoors. Keep
reliever inhaler with you. Follow
doctor’s usual advice about
managing your condition
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How does airAware work?

When air quality may affect your health, you will receive
a health advice message. This automated service will
operate between 7am and 10pm. Outside of these
hours information will be available at
www.airaware.co.uk

You can receive a message by selecting ONE of the
following:

Mobile phone

airAware will send a text message to your (or your
carer’s) mobile phone. Messages will give air quality
information and brief health advice.

or
Voice message (to home phone)

Your home phone will ring as normal and you will hear a
recorded message. airAware can leave a message on
your answer phone (if you have one), just like any other
message.

or
e- mail

You will receive air quality information and brief health
advice via email to your selected address.



What should | do when I receive an airAware
alert?

The messages will provide you with advice depending
on measured levels of air quality and the various
simple steps you can take to reduce its effect on you.

How often will I receive an airAware message”?
We have divided air quality into 4 bands. We will send
a message whenever measured air quality does not
meet the green band. Messages are only sent out
between 7am and 10pm. You will receive further
messages if air quality gets worse and the following
day you will receive an update at 7am.

What happens if | change my phone number or
email address?

You can update any of your personal (or your carer’s)
details at www.airaware.co.uk If you do not have
internet access please call the Neath Port Talbot
Council call centre on 01639 686868 and ask for the
airAware helpline.
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What about when | go on holiday?

If you are going away or don’t want to receive the
airAware messages for a while, you can log on to
www.airaware.co.uk and suspend your messages.

If you do not have internet access please call the
Neath Port Talbot Council call centre on 01639 686868
and ask for the airAware helpline.

Although UK mobile providers will not charge for
receiving SMS/Text messages whilst abroad in the EU,
it Is possible for a user to suspend the receipt of
SMS/Text messages during prolonged periods.

If | decide | no longer wish to receive alerts?

To stop receiving airAware messages, log onto
www.airaware.co.uk If you do not have internet access
please call the Neath Port Talbot Council call centre on
01639 686868 and ask for the airAware helpline.



Do | need to do anything else?

As we are testing the service, you may be contacted
to ask how useful you find the service and how we
could make it better. If you do not wish to be
contacted in this way, please let us know.

Is there anything else | need to know?

Air quality has significantly improved over the past 10
years and air quality is usually good. Most of the time
even sensitive individuals will not notice any effect of
poor air quality on their health.

When you receive an airAware message there is no
need to become alarmed. Just be prepared, reduce
physical activity, particularly outdoors, where possible
and make sure that you carry any necessary
medication. For example, if you have asthma, keep
your reliever inhaler with you. Never exceed the
stated dose of medication and never take medication
that has been prescribed for someone else. If you feel
unusually unwell you should seek medical advice as
you normally would.
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Port Talbot airAware
Information System

You have been invited to sign up to the pilot Port Talbot
airAware Information service. Full details of the service and
background information have been provided in the leaflet and
further information is also available on the website at

www.alraware.co.uk

If you wish to register to take part in the pilot study, it is
preferable to register online as this will give you the flexibility
to change the service you receive as and when you wish.

Please register at:

www.alraware.co.uk/account/reqister

If you are unable to register online and wish to receive
automated airAware messages by email, text or phone,
please fill in the form on the reverse side of this page and
return it in the prepaid envelope to:

Christopher Conolly (airAware Registration)
AEA

The Gemini Building

Fermi Avenue

Didcot Oxon

OX11 OQR



Sign up to airAware

Patient Detalls

Name

Surname

Gender Date of Birth / /

Address

Reference Code (optional)

Provided at the top of the letter inviting you to join the service

Reference Code

Site Locations

PORT
TALBOT

There are six monitoring sites in the area, please
select the site nearest to where you spend most of
your time between 7am and 10pm:

Tick One Only

Port Talbot Docks

Port Talbot, Talbot Road
Port Talbot, Theodore Road

Port Talbot, Margam (Fire Station)

O 0000

Port Talbot, Twll-yn-y-Wal Park

2 oA

O

Port Talbot, Dyffryn School

How would you like to receive your messages?
Messages will only be sent between 7am and 10pm (only one can be selected)

] Email Email:

] Text/sSMS Mobile Phone number:

[1 Phone (landline only) | Phone number:

Submission

[ (required) | accept the terms and conditions of this alert system

] yes [] No | A small number of participants may be contacted by Swansea University to tell

contacted?

them about their experiences of this pilot service. Are you happy to be




Terms and Conditions:

By subscribing to the airAware Port Talbot information service
you agree to the following terms and conditions of the service:

Subscribers are responsible for keeping their subscription
details up to date. The service may be reviewed on a regular
basis and it is planned to continue until the end of December
2013. To stop receiving messages, visit www.airaware.co.uk
and deselect the relevant alerts through the '‘Delivery Details'
in the 'My Account' section and press the 'Save changes'
button. Alternatively, contact Neath Port Talbot Council call
centre on 01639 686868.

The service may be ceased at anytime without notice or
reason. Any personal contact data provided will only be used
for the purposes of providing the service and will not be
disclosed to anyone else, other than any disclosures required
by law.

Limitations of the Service:

The air quality information presented in this system is based
on hourly measurement data and no assurance can be given
that this is 100% accurate as data will not be fully ratified at
such short time interval between collection and a message
being sent. The air quality level and public health messages
are provided for guidance only. None of the organisations
associated with the operation of the site accept any liability for
actions arising from the decisions you make and/or the
actions you take in response to any messages. AEA will use
reasonable endeavours to provide alerts, but none of the
organisations associated with the operation of the site accept
any liability for failure to provide forecasts/alerts, or any
liability for actions arising from any decisions you make and/or
actions you take as a result of such failure.



Appendix Table: Health service utilisation pre-intervention and post-intervention (number and rate per person year)

Pre-Intervention

Post-Intervention

Health Service Utilisation Intervention Control Group Intervention Control Group
Group Group

number  rate | number rate | number rate number rate
GP relevant contacts 1,939 10.85 3,854 12.21 23,153 11.08 12,504 10.42
GP respiratory contacts 1,149 6.43 2,233 7.08 11,614 5.56 6,215 5.18
GP CHD* contacts 1,300 7.27 2,623 8.31 15,520 7.43 8,268 6.89
GP MH** contacts 498  2.79 961 3.05 7,405 3.54 3,942 3.28
Prescribed Medications 11,016 61.63 | 21,752 68.93 | 146,631  70.19 76,622 63.83
All admissions 156 0.44 99 0.26 983 0.38 1,256 0.52
Relevant emergency admissions 18 0.05 46 0.12 294 0.11 239 0.10
Respiratory emergency admissions 8 0.02 39 0.10 182 0.07 125 0.05
CHD* emergency admissions 11 0.03 13 0.03 161 0.06 136 0.06
Outpatient attendances 797 2.23 500 1.31 3,897 1.50 6,170 2.57
Emergency attendances 98 0.27 201 0.52 1,328 0.51 1,056 0.44

*Coronary Heart Disease; **Mental Health




