
since 1998; long history

experienced bad moments
when skimming keywords are used Reading behavior knowledge seeking attitude
users regret not choosing to use a useful Design ideas for selecting threads f how users determine information quality In choosing what to read... While reading Browsing inside OHC Attitude towards knowledge
the second class might not pay the class. personalizing for implicit needs elements making up information scent for i attention span for reading thread Browsing trail in OHC Scientic information is important Relying on community members
ask one's own question like symptoms, a Design: how can it read users' mind for smell test == stink test half an hour is the attention span for reading f focused search for one's profile believes in science; importance of scien evaluate based on group's opinion

Try to resolve misspell from user-generat Design: ask user to explain what they numbers provide scent for: business, helpfulness, conse spends about 20 minutes focused searcher; has a focus not interested into to technical explanati
s/he explains multiple roles Design: depending on the person, the number of replies represent business of forum; how long one would read: depends on resear having a specific goal to achie Looks for Science-based Information in
praise what the user has been doing not knowing terminology is frustrating Numbers show general consensus more easily reads half of 25-30 in depth failed search irritates the user not that interested into too technical stuf
taking two classes quite common showing the meat guess commonality of symptom from the amou picture is helpful in making theads interesting finding keywords fitting one's l search box within OHC for existing threads s/he doesn't like uninformative contents
Knows of the Atkins diet Design: show the meat; downside of fo fewer postings mean people do not want to kn content wise, s/he wants to avoid posts that address (focus at a give point one can have a reading people's stories and thoughts a
steers other members Design: narrow by kinds of information people determines whether to read posts base Those directly related to me need to look at the signal wor Read limit: 100; 100 postings is sufficient, not Being able to choose the topic uses search box; go to forums to searc focused search trust others' information

aaa Design: narrow subject or topic areas; giving the information about the number of pos matches interest title is one of the first things that reads all comments; reads every forum mess Even in diabetec forum, seeks is skeptical believe in others opinion of the post
chat channels: diabetic related offering more filter options is helpful the speed of update not so fast, so the number selective reading depending on one's interest a Subject content determines wh skimmed 25-30 until picture came up LIke to have keywords, even w I am a skeptic; s/he is a skeptical perso
Positive response to Encouraging Story Design: more specific than what kind o counts of posts help you decide whether or not spheres--topics I care about keywords that seem releavant c scrolls after 2 posts even during focused search, in skeptical about the popular experts (an group interaction makes OHC reliable

time of post as well as threads is importa Design: limited topics format: indentation and length provide scent for informat spheres: money Particular keywords triggers on 93 postings is a lot but would start looking at t focused search goes arbitrary built expectation during browsing doubts about the results from webMD a
I wonder if we should look into what's diff Design: featuring: simple, big discussio Thread indentation helpful to filter sidestories Design: show intersection of specific topics sometimes I get into the weeds sometimes I uses forum for targeted purpos trust is an important factor for online for
Signal: s/he knows the general atmosphe being efficient long replies are not always good go with the flow: can find other thing medical oriented information search

keeping the positive emotion is important, Time-saver who wants to narrow down long replies can be an indicator for its quality using what to skim keywords prototypes raises qu is independent
potential motivation to OHC use--incomp getting to the right post efficiently is crit long threads make you wade through garbage constraints Overall need to skim needs at the moment drives m is critical independent thinker

random selection might be a solution experienced and the askers: a format of thread one's constraints in adopting a diet Skimming responses one by one; I am a skim Look for a primary keyword th critical attitude independent decision maker
Randomly exposed to an interesting st meta-data should help with scent a way to filter through the a large amount of t killing time following bread cru s/he likes to critically review information
Design: highlight featured articles--defi the positivity itself is a reason for her to do OH health/personal profile would still answer repeated questions since s/he is critical thinker and does not beli
advice not put into practice thus not he Design: tags should help people gauge X type 1 not interested in type 2, rather look at no "Insuling triggered interest; sinc titles do not tell enough what user is looking f I'm not fooled by media independent of doctor advice

importance of recency in updated information He complains about the difficulties in finding sp signal words "complication" "pr Preview helpful routine search very careful independentofADA
freshness of topics is important thinks that threads are usually lengthy to read S/he smell-tests and re-evaluates

perceived requirements for info quality hard to maneuver when too many results co regarding interface for browsing trail Design: smell-test should be supported
context is helpful for understanding the info and poster infer from small bits Prefer posts organized by thre using OHC and other websites s/he tries to prove/disprove what he beli
when not having enough knowlege the whole t skim methods: read first couple of lines on ev most of the time browses throu organizing various info collected evaluates how well others' replies are
replies can help understand the posters' level grabbing my attention Some words trigger interest prefers a couple of sentences per post just does web surfing by follow
sentence with context will help to understand r how users find messages to read: tripping my h titles is the main thing while sel Design: how to help not miss important bits in Google and OHC
details and depth are helpful for info quality s/he has opinions about "getting off medicatin" Read threads if the main post ( s/he seems to like the snippes from Amazon Google is reliable Archiving behavior? Pinning? anal researcher
depth of content is detail of pros and cons After one reply and its thread, he figured it's n google search is reliable for ne curating information from various sources

detail of the consequences is important factor looks for success stories but it needs to be comfortabl skims content from subject line offering a website is nice: back
positive response is when it gives a lot of infor looking for people's success regardless of wanting to see it, infer the whole conversation from an eye catching post familiary with searching on go continuing to expand knowledge

depth of content is a placeholder for assessing s/he mentions the importance of negative posts lazy--not breaking status quo to backwards skimming--reads eye catching po Google is number one source t
depth of reply matters downside of forum: successful people make me wants to read what would make Design: put photos in; pictures help to skim; e google search gives main stre
Design: how to represent depth of content? Looking for success/failure story in OHC can't really search for failure sto Picks up a few interesting posts and reads thr Google to verify what's been s information curator

feel bad about the advice given reading the main post rather than starting fro believes searching google is th verification of OHC from other resources

positive posts give helpful info seeks diverse information wants to read what she wants t need to know the whole context of the conver using Google for further research Google to verify hearsay from TV
positive response is when it shows a lot of suc need to hear both sides good to see confirming post to focus on key signals that pop up If s/he has time, s/he would ch building on one's knowledge

before and after encourages him Interestingly, s/he is interested in comments wit positive response is when user would like ranking of repliers when cannot be found on foru
people share litany of wonderful success seeing people disagreeing is confusing likes to see positive response chooses to read: when there are numbers answers lead to further resear utilizes another source like wikipedia
positive response is when user knows it is true discard and move on s/he likes to quickly google thi previous knowledge impacts
information needs to be practical pick to read if it contrasts with what user knows Time-saver who discards messages that are
advice that is easy to put into practice is convi even those unrelated to me Design: ability to ignore leaves threads with google se Multiple OHC use

people have different abilities to take everythi Passive in looking for informati loyal to one OHC tries to find what gells with her thoughts
Cues for credibility once left, will not come back to
assessment of the poster need to hear negativity Stops to read when... Dislike external links loyal to a OHC
member registration at forums is a way to build when useful information gained google complements experiential inf participate in multiple forums

Difficult to judge how informed the writer is abo reading negative experiences / reviews help stay until finding enough to "keep him busy" Design: compare clinical websi use more than one OHC
old-timer's posts are more reliable things I haven't thought about one needed info gained user leaves; once fo forum adds people's experienc Strong opinionated
A person's credibility is important when determ participate some forums. strong opinionated

Trust improved as post proved expertise looks for unusual situations / info strongly opinionated
person has been participating and posting is tr new topics that are not usual could catch eyes irrelevant topic comes up one OHC directs to many other OHCs
through research Unexpected situation, thus interesting each OHC being unique about own knowledge

whattodowithOHC: research and small test Choose unusual keywords
use my own knolwedge to determine credibility
confirming information is important to build trus don't want to be sidetracked
infer from others about others' knowledge

confirmation from readers is a way to trust the stopping point: running out of pictures
would not read posts that people don't like looks for signals to detect threads to read overwhelming

identified source chooses to read popular posts because... and recency is important
cues for credibility: references need to be part of the community participation recency is important in choosing what about medical solutions

Results from MayoClinic are more reliable s/he wants to know the trending topics and get i updatedness is important; s/he time

depending on the type of evidence convincing popular posts: something I should see must be Design: ability to remove repetit stopping point: not have time into alternative medicine
lack of trust in online forums The reason s/he wants to be involved with activ
clarity of meta-data functions popular posts can include diverse info current=within a year When continues to read
being clear of the ranking system is important t Prefer posts with high number of answers that c s/he is looking for 'recently activ getting into the weeds

moderate and accurate information popular posts: can be controversial or earth-sha Design: showing updates and ti
dramatic information is not convincing more interested in reading popular posts Design: tags should indicate th getting into the weeds
genuine contents is important would not read small number of postings to fix: old posts without warning arguments are fun

signaling words / numbers / pictures more interested in thumbs up ones behavior for new information

Couldn't trust websites b/c irrelevant, unorgani many replies draw her to read the thread forum routine: check for new po useful expertise

cues for information crediability: numbers give only considers busy forum old posts: outdated thus will not
the success pictures: to legitimize; pictures leg Website's popularity impacts how many to read chooses to read: when new info
trust for posters' expertise: spelling error more interested in popular posts New diet type triggers interest in agreement

# comments = controversial/interesting/good di num of postings helpful to choose what to read; Design: ability to notify new pos
repeated messages gain authority; Enough re good OHC needs more posts

good OHC needs active posting users format is important

of course who wrote is important

Idea about "search by poster"
would stop to read doctors' post
go-to answers

Understanding OHC participation
OHC participation can have ups and downs summary and metadata
amount of traffic on OHC is like waves

Summary should provide... Meta-data, keywords
trigger to start OHC Participation role in OHC what to provide how to provide what to look out for Keywords work Keywords don't work trust for automated meta-da other ideas etc

mileage is an interesting metaphor for experie Varying participation frequency context what to extract from threads summary vs raw keyword suggestion is helpful Design: keywords should be s/he doesn't trust automatic s Map of logica
don't know rare case of using OHC before official diagnosi landing user: opportunistic use context: question, concern, who the pos summary design: snippets of each thre summary is nice to have than raw threa keywords: make it easier to find X meta-data: "too thinky" distrust sentiment analysis; p On the keyw
trigger to start OHC: cannot remember OHC participation roles Design: retaining nuance is important Preview of each thead by giving some s reading the raw text is important to catc good about keywords: suggests where t granularity of interest is sma interesting. s/he also has exp Design: node
through search, curiousity, and recommendati Post-reader, shy forum-er, time-saver, science landed on OHC Want summary connected to original po Design: whether to extract quotes or ot summarization is good only when it is r word analyzers will lose nuance when a meta data need to tell you w hesitate b/c how keywords wit Design: perip
find online forums on his/er own S/he plays multiple roles depending on purpos not a heavy user of online forums others' experiences summarization: what the post is about n summary paragraph: nuance missed; pr Hesistate b/c doesn't know ho Would like m
health information search triggered fro membership changes over time summarization: explain why and how A Trustworthiness issue of like/
trigger to search OHC: celebrity did X stopping to read < read but not reply < read an regular visitor: regular use summarization: X worked for Y people structuring issues rather use own keyword search Do not like automatic suggest
knew webMD through commercial on active membership changes over time a regular diabetes forum user Would like a summary of experiences
getting email on activity related to her t from asker to a helper solutions

Started to use OHC by recommendatio How to join OHC: requesting a recipe; end up several times a week OHC user summary: facts of the effects interpretation of keywords

further development of existing modes of rese forum usage of the interviewees

using OHC was a natural progression used OHC for a month personalized recommendations

Experienced with diet journal used forum for 1 year old timer

trigger to start OHC: can play as a free length involved in OHC: 5 years
good recipies was the first thing to get early experience: Lurker or big Q asker refers to OHC as "we"--like an owner of DC
practical Like a lurker: early experiences focus on reading only gain liability for posting on OHC over time
Reason to visit OHC: high cost to visit usage behavior: scoped around first.; first time .

OHC a resort to lack of access to medi usage behavior: read everying, but don't intera Varying degree and depth of participation trends and relationships

had hard time finding OHC and didn't know ho early OHC use: searched and read existing po amount of social interaction

it took 3 years to find out the online co Newbie struggle with new terms interacts with others a bit on forum
one geting to use a feature can take years do not participate in everything
Do not understand forum structure / interface he is an active poster
How to join: don't know read all but don't post as much
early experiences come with big questions s/he is very, very active forum-er
early questions are big ones mutual help exchanged

she was an active question asker
early questions contain facts about medication has expectations for what replies she wants
progression from first time user to regular user

When to post becoming regular confused

actively pursuing info becoming regular: share and socialize than ask double check on one's post
posts a questions asking for experienc posting behavior requires feeling comfortable t being part of a community through posting

posting to get opinion propagated after getting information, then get to make frien commenting is one way to stay with the thread
Strong opinion holders seems to propa becoming regular user depends on finding "tal
Again, how her/his voice is heard by c more experience leads to sharing than asking
s/he like to post comments on the post once felt some kinds of bonding, s/he wanted t popular posts: we want to be involved in it
hot buttons being pushed when thread do not ask big / frequent questions any more Shy Action - Upvote instead of Comment
specific trigger is given for posting Once experienced, not post many questions, b

s/he thinks that a traditional forum and discussion group is different.
reading enough pages is the indicator of reading more or not

likes to read posts with the same stance as the reader's

independent/dependent knowledge seeker
having hard time defining what is a positive response
Design: including how many people liked/disliked is not enough to pursue the re
Design: depending on users' preferences, bring contrasting or agreeing posts to skims using subset of search topics related to personal constraints Whether to trust one's opinion is dependent on how others comments about it
Design: identify irrelevant replies; Discard irrelevant details people have health focus; interested in high priority health interest; focused sear trust for posters' expertise: see whether people attack him
people visit OHC to find something that "grabs" them would not read posts that people don't like
Design: ability to group/link the same topics or questions ranking of the post is important compared to timestamp

Try keywords once fail to find relevant posts for suspicious posts, confirms with replies

would do forum search when not finding what user is looking for
Seek specific information in threads; s/he likes forums b/c s/he can ask specific seeing celebrity succeed gives user promise
Experienced with Searching OHC for Other Diseases

forum is more reliable than forum because of the interaction with others
reads a message with an expectation of what answers user wants s/eh complains about the information with no ground, which look true just because many people say so.

related theads to one's own interest; find threads that are applicable to oneself I guess s/he wouldn't trust things in the post right away
determines whether it would be interesting by ingredients as she is interested in WebMD Symptom Checker - Advanced Search with Symptoms

answers to medications include side effects and motivation for taking it
ask the expert is used for focused search

if ingredients that she does not eat pops up, stops reading the post just want to know the basics for wanting to know more about X: effects, uses of i telling them what to do doesn't work in improving diabetes
just search without putting into practice s/he suggest that each person has his/her own testing methods to judge which suggestions work or don't work.
aside from the focused search, users often find other things useful

finding someone like me' is important, if someone has a cancer than wouldn't re go in to the same topic everytime against mainstream medical community: too middle ground
s/he wants to obtain specific information applicable to his own case. motivation to online: find all the information for aggressive treatment
frustrating: spending time reading posts and finding what will fit me s/he claims that medication is an easy, standard treatment, but s/he wants to learn alternative treatments while living without medications.
smell-test: scan each message to find one that applies to him s/he has strong opinions about aggressive treatment (do not accept 'general' medical advice)

s/he might have his/her own notes to organize his knowledge perceives computer literacy is connected to ability to critically research diabetes
printed outo in paper when it seems really useful Testing prior knowledge: it atkins really bad?

gather differnet resources to draw one big picture actively explores and builds knowledge
Using MayoClinic for non personal disease, just for college studies as a google s
OHC answers are more personal than WebMD s/he seems like very active and adventurous. S/he also eagers to develop the diabetic knowledge more and more. S/he reviews information based on scientific knowledge, which makes sense to her/him.
guru and the commenters: people asking for advice s/he likes to expand knowledge thru interactive discussion and in-depth research into external websites via links given by posters

found what works for her but still working towards being "perfect"
doesn't rely only on opinions, when source and proof of claims are given trying to be exploratory rather than too cautious about food

continue to research other ways of managing diabetes
Verify information through multiple sources
Would read more established article first; then, OTC for personal experiences s/he likes to 1) critically reviews informaitn; 2) connects to prior knowledge

s/he also did first-had experience and built up the current knowledge; s/he values one's own experiences..basically some evidence instead of common knowledge
attitude towards disagreeing perspectives: would like to know more believes and thinks the information useful from MayoClinic

save a link to further search for later when knowledge level is low, indirectly understanding--from others' Qs and As won't help
With already high knowledge level, do not need little details of everythig but need very specific answers

"what works for me doesn't work for you": reads it still
even when not matching with one's profile would still read it if interesting or has time uses one OHC regularly while others less frequently agrees or disagrees while reading comments

It indicates the importance of diverse experiences about the same diet, treatments, etc. People wants to know why it works or doesn't work, and match their situations to some of them.
bad experience can still be useful information but highlighting it might drive peop whattodowithOHC: weigh against other people; continuously matching between poster and her needs

forum hopper (jump from one forum to another)
read pages without following order to get new information stopping point: find an answer and confirms with 2-3 replies

Dislike repeating messages that include same info; stopping point: when no Design: for forum hoppers, different summary needed--less about people but mo
Strong opinion holder in a forum also seems to have opinions about "how to help others"

stopping point: irrelevant conversations; Lost interest b/c he found no relevan
when people start to argue, she will skim; stops reading thread when argume each OHC has a unique purpose: clinical trials s/he has his own knowledge and clear opinion about the most critical factor about diabetes

Interesting posts are either things relevant to me or just unusual/interesting to re hearing negativity makes one to back away from the OHC; a few words can s each OHC has a unique purpose: for socialization s/he has his/her own diet from his long experience, and s/he doesn't trust commonly available diet strategies such as atkins diet.
not necessarily more interested in popular posts membership required forum vs anyone able to reply forum has an advocacy for a way of managing diabetes
Design: would like to see unpopular postings (considers his posts as potentially skips messages when repliers talk amongst each other
"Chili paradigm": some would click on it and some wouldn't because small numb s/he has his/her own standard of judgment and selective about accepting others' opinions

s/he has strong opinions about aggressive treatment; s/he has strong opinions about aggressive treatment (do not accept 'general' medical advice)
stopping point: wall of text; too lengthy posts demotivates to read through; would not read far down the replies Has strong opposition to Atkins before Experiment
would not read when hard to understand; stops reading post when not quite understanding it; stopping point: do not know much about what they are talking ab

s/he has opinions about "getting off medicatin" which triggers interest

recent and frequent posts are important Dislike too aggressive (e.g., vege-heavy) diet

discussion is where you spend a lot of time reading

fight between people is fun; while coddling, trolling, and spamming annoy him, he is still interested in seeing arguments

continue to read when the poster knows what he's saying
keeps reading as a post has a different perspective, not pursuing atkins

continue to read when the poster is in agreement with her
continue to read when it jives with what she knows

format important in wanting to read
giant wall of text: wouldn't read all

Who wrote posts is important in selecting what to read; who wrote is important
reading a thread strongly related to ability to socialize with the poster
ranking repliers contrasts with non-requiring membership repliers
tries to read posts written by similar patient profile
tries to read posts that are written by poeple aiming the same goal

whether overweight or diabetes management, people go on and off
Varying frequency, degree, and depth of OHC participation

prefers traditional forum interface
non-traditional forums can be for novice users

scattered forum user (reads forum from search results only); read forums when it comes out as a search result s/he mentions outdated ui problems in the forum, such as difficulties in posting pictures and links, and so on.
Too busy interface

keywords help to rule out posts not to read definition of forum can vary
Casually seeking information (not hard-core investigator) supportive messages should contain details thus not appropriate for summary keyword can help him/her quickly exclude out some uninteresting top user votes may be helpful to see how other ppl think about threads

Design: show outright whether the posts to click will apply to what user is looking for
Design: book like organization for reading forums searching keywords on own is more accurate Keywords for a particular topic should show how they are related to each other.

Design: OHC can work as a social media like facebook summarizing the overall forum as a small, manageable number of topics is important. would rather use own keywords than using the keywords fe Needs sufficient explanation and interpretability for keyword lists
if paragraphs needed, a summary paragraph in the end would help Design: ability to pick and choose

visits health related websites once or twice every few days the summarization should have links, ways to go to the right source keywords are summaries of how people got to the threads Prefer simple 'helpfulness' or 'five-star rating' to sentiments
ask specific health information online once a month contradictory perspective about assessing positive/negative valence of words

summary is about figuring out what people are looking for keywords perceived as one user's keywords
old timer since the beginning of diabeticconnect.com Design: recommendation, e.g., find similar threads, or threads others also viewed Interpret keywords as commonly coocurring terms

May need the "please answer this post" button? Like upvote on Reddit Too many sub-forums can confuse users
Design: scaffolded info in terms of relevant profiles interpreted the votings as people read
Design: ask user to explain what they are looking for? it could be suggesting topics Design: ability to interpret like/dislike

keywords are search words of a user who attempts to find out about X
s/he wants to know the trending topics and get involved with them. keywords given to her is counter-intuitive
summary: people's progress with it; summary: report of people's progress normal users will not understand complex meta-data
Design: make sure to show how things are related Design: interpretability of grouped keywords; clusters are too ambiguous

Misunderstood Sentiments as User Votes
sensemaking process of keywords

even when keywords don't make sense, she would click on the interesting keywords; makes sense of the feature only after trying it out
sensemaking process regardless whether it makes sense

posting: would like somebody to give me feedback or help somebody attempting to make sense of the list of keywords
sense making of a cluster of keywords easily breaks down

If the choice of specific topics is possible, s/he might be able to easily position himself/herself as a student or an advisor. number of postings relate to number of posters not replies
ask follow up questions to oneself for others' advice

Confused with sentiment icons and numbers
would not know how to use clusters for answer Qs; still confused with keywords clusters after explanation; number of postings for keyword clusters hard to understand
when confused with feature she would avoice using it

Being part of a community is an important driving factor for him/her to be participate in the forum. if the interface confuses, can be frustrated
s/he wants to know the trending topics and get involved with them. He thinks a row of keywords are incomplete sentence; so, future studies

definition for meta-data ambiguous Design: make user give a search box to put in what they are looking for and analyze
if keyword is all over the place don't understand would they still feel 44 postings were medium when it is placed as the highest

recent posts are important and engaging with the post writer is important mismatch between users' expectation and consequences



posts when asked to share "how do yo posting behavior will emerge after a few years sharing

posts when I have expertise for the an practical reasons for the ability to become a regular shares what worked
Post-reader; to become post-creator, o how regular you can be on OHC depends on h
s/he likes to post comments on what s/ regulars share recepies of own also
for socializing purpose active posters read more too finds places to contribute
posting on OHC highly intertwined with reading 80% posting 20% would like to post advice
socialization in the back of mind when moderators: police, moderate content posts about experiences
social aspects of OHC: putting my two moderator role

newbies could see only bad sides and leave

altruistic participation

thinks about what to post

Valuable of OHC
Here's a reason for doing forums.

for motivation and behavior change as an information source others' experiences Socialization spams
for diabetes management what doctors do not give factual information source importance of knowing other the sense of community downside of forum: spams
upside of forum: helps communicate wi authoritative advice not helpful dominancy of information source over experiential knowl experience over information bonds with other members and message info
upside of forum: builds confidence authoritative health advice not helpful finding information is more important than the s can see what I experienced in o perceives the social aspect of OHC important
skeptical whether her/himself could ma authoritative health advice: succinct OHC is sufficient as an information source Seek others' experience on OH guru and the commenters: has supportive po OHC has trolls
consequences to me is important doctor advice is about common, safe info upside of forum: provides everything under the more interested about others ex Being part of community, connectedness
personally experiencing diabetes hard MD provides a common treatment, nothing ser S/he thinks OHC > Google for reputable, straig replies are people's experience
thanks to OHC, the P could learn that i medical community only deal with safe recom online forums are used for the sake of verificati importance of evidence or one' socialization eats up time; not into coddling

OHC provides non-traditional info forum did a good job in giving all info specific information on people's
S/he likes forums b/c s/he can get info about 'a a thread can give extensive amount of info Prefer raw text b/c look for 'exp
forums are good for: get information outside th there are information that is helpful to anyone understanding people are different benefits of OHC: sense of community
Gems are hidden in OHC upside of forum: helps to build knowledge upside of forum: learns everybo specific ways to socialize

what doctors did not cover forum is not for getting definitions of stuff; forum Design: visualize varying degre
whyOHC: not enough info from docs; upside of downside of forum: hard to find what I'm looking Reason to visit OHC: personal social aspect completes a post
upside of forum: provides what I wonder about Would not research about diet on OHC Diet can have diverse aspects benefits of OHC: encouragement
people search for answers on uncertainties/inc google is the way to search information people share various levels of e coddling happens with posts asking for it
upside of forum: provides what I wish I had kn skeptical about forums to believe what is written complete posts include praise

downside of forum: repeated messages information develops throug
helps to find personalized information OHC provides cutting edge info two-way conversations benefits of OHC: share personal information
personal sphere development each OHC has a unique purpose: cutting edge i upside of forum: two-way conve interact personally with OHC members
spheres evolve over time along with life events very open and satisfied with alternative recipies each member posts a kind of in
spheres: lazy He mentioned it as a kinda mediocre informatio chat channels: ask questions o
spheres: not just about weight loss but about h
although people share their information, event OHC provides diverse info informed by others' experien characteristics of the illness with coddling

speciifc filtering feature: condition of the patien collect diverse information through online forum others' experience with medical devic diabetic patients tend to coddle each other
tailoring upside of forum: this format an get information ask one's own question like me coddling is helpful for diabetics
finding ways to customize for one's need Switched her medication/device diabetes patients have emotional issues.
benefits of OHC: get more tailored information practical information source what worked or not worked for others coddling, uninformative contents.
interested in reading post when it hits on spher working around what could potentially be head knowledg learn from others' failures
upside of forum: get to learn about tweaks online advice becomes "head knowledge" not p guru and the commenters: gain too emotional
replies give additional cues for personalized st rarely can one find useful posts "this works for me" helps
adjust to one's need Low income is a barrier to consider certain diets learns from younger people on
magic cure does not exist: people need to find Other advantages like money saving, than losin s/he wants to figure if this speci
rather than strictly following other recommend search information just the sake of getting to kn getting at what others think I don't coddle
settling down with a personal interpretation of people want quick fix; prefer a quick fix
is able to translate obtained information into ex need straight forward answer not indirect infere
preceives too individualized information negati annoying when no "quick fix"
personalized specific help is not helpful skeptical about OHC as they did not have practi

upside of forum: helps to adopt strategy
medical information random questions occurs -> wa agnostic attitude towards OHC
cautious about interpreting causaility between d people likes debates on OHC more worried about looks than health
You have to be specific about what to do/not do seeing debate is fun, but there' read for fun
learned about metabolic symptoms web surfing as a killing time
there are go-to sites for medical information sea profiling members for matchi when killing time, no need to look in depth

profile based info gathering

Need expert consultation
Need expert reviews on forum posts
encourages to work closely with doctor
doesn't believe in subjective opinions on forums
"Ask the Expert" helps addressing specific, pers
s/he complains about the incorrect information
has a close working relationship with the doctor use profile to bring personalized info

some health professionals are more helpful tha
information quality is the biggest issue and it ha
although anonymous, believes in the informatio
Confirms knowledge from OHC with doctors an
doesn't believe all the personal stories and they

Mismatch of keywords against expectation; the third prototype is perceived like categories as te keywords are similar to each other, however when it dosn't follow the expectation, confused
keywords should have immediate connection with the main topic

s/he has some success story and s/he is proud of it. need to consider social consequences for a function
By clicking some keywords, s/he has some particular expectation as to what s/he'll see, but if such expectation is not met, s/he might be easily frustrated from suggested keywords.
Interface may lead to wrongful judgement about the general consensus
keyword search results should show obvious connection to the keyword
Dislike blogs b/c hard to parse and extract information [bad structure]

policing the forum; s/he would act as a moderator if s/he finds some wrongful myths start spreading
Sometimes online forums can get aggresive to shut down.

s/he likes to post comments on disagreeing posts to prevent them from mislead people.
forums need: BS detector--ways to make people sincerely share information

altruistic participation; post information to help people; Guide newbies for correct use of OHC; s/he likes to help a newbie.; feel responsible for newbies; likes to give advice to newbies; Recurring question is not necessarily a bad thing. s/he is willing to help newbies with such questions; cares newbies; likes helping other members
makes effort to provide personalized help for each member

Strong opinion holder in a forum also seems to have opinions about "how to help others"
s/he complains that some forums are suitable just for novice people.
Design: suggesting posts following one's line of thinking

HOW USERS VALUE OHC, WHAT FROM OHC THEY WANT TO USE FOR THEM

Design: more control over spamming
s/he complains about the numerous spam posts in the forum.

forums are good for: sense of community--emotional support

the person isolated her/himself for quite a while so communicating with others over OHC gives companion
In the forum, there are some condescending people who likes to boast their knowledge, and at the same time, there are people hating them.

reaching out to each other is also an important part of OHC

s/he enjoyes sharing his knowledge and experience and likes to be part of the community by communicating people.

OHC helps to bring out emotions dealt with for a long time in real life
close to father to share pictures over facebook

upside of forum: tells you what I have not thought about guru and the commenters: one format in which social interaction occur

downside of forum: people wanting emotional response (trolling)
s/he sometimes love seeing "emotional", "dramatic" comments as fun
It hints that s/he sometimes wants to avoid "emotional posts" and obvious repetitions. However, s/he also acknowledges it's necessary to have them for forum as a community.

community's feedback is important
Values what other people think valuable
s/he again tries to see how people think about a particular thing
guru and the comments: litany of people's immediate thoughts
many replies can bring "aha" piece

making killing time useful by reading health forums
I like seeing what other type 1s are going through
want to cluster 'users' who have similar experience; then, post them or get information from them
details of the person is important
Look for similar person's story (to recycle their decision?)
finds commonalities in one's everyday practice from others' posts
compares one's profile with that of the poster to relate to

Design: filter by age, carbs, diets; Design: show age as relatedness
Design: filter by people or similar others
Filter by condition/characteristics/taste
pays attention to age of the poster; age becomes important profile similarity for older ones; who to connect on OHC: age does not matter although perceptive of age
It seems that every person has its own word list of interest
runs into same poster for different threads since finding similar patient profile


