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  HEALTH INSURANCE IMPACT EVALUATION SURVEY (HIIES)  

MAIN QUESTIONNAIRE – BENEFICIARY (SET – C) 

 

Sponsored by 

 

 Indian Council of Medical Research (ICMR),  

Ministry of Health & Family Welfare, Government of India 
 

 

INSTITUTE FOR HUMAN DEVELOPMENT  
NIDM Building, 3rd Floor, IIPA Campus, I.P Estate, Mahatma Gandhi Marg, New Delhi-110 002, Phones – 2335 8166, 2332 1610 

/ Fax :  23765410 

Email: mail@ihdindia.org  

 

Date: ……/………/………/        Investigator Name: …………………………… 
fnukad % -----------@-----------@-----------@      “kks/k dehZ dk uke %--------------------------------------------------------- 

 

 

 

Stratum & Household Identification                                                                                            

Lrj ,oa ?kj dh igpkuLrj ,oa ?kj dh igpkuLrj ,oa ?kj dh igpkuLrj ,oa ?kj dh igpku 

Stratum Identifier 

Code                                  

Lrj igpkudÙkkZ dk dksM 

N1 

(1) 

N2a 

(2) 

N2b 

(3) 

N2c 

(4) 

N3a 

(5) 

N3b 

(6) 

N3c 

(7) 

N4a 

(8) 

N4b 

(9) 

N4c 

(10) 

N5a 

(11) 

N5b 

(12) 

N5c 

(13) 

Household serial 

number                     

edku dze la[;k 

             

 

Informed Consent Statement 

  

 

 

 

 

 

 

Oral consent give (Circle one): 

ekSf[kd lgefr nh xbZ ¼,d dks ?ksjsa½ % 

Yes – Continue 

gk¡& izkjaHk djsa 

No -- Stop the survey 

ugha& losZ can dj nsa 
Visit Details 1st Visit Repeat Visit Replace/Change 

 

INTERVIEWER – (Read out): Namaskar. My name is (please say your name here) and I work for Institute for Human Development, a research 

institute in New Delhi. We had earlier visited your household to collect some information regarding your health condition, socioeconomic status 

and possession of Government health insurance cards/schemes. Now, your household has been selected to collect some further detailed 

information on health and health care aspects and the amount you have spent on health care for your family members. It will take about 45 

minutes for you to answer the questions. You can choose not to answer any questions or refuse participating in the interview at any point of time 

throughout the interview. The information you provide will be confidential and used for research purposes only. If you can spare the time now, and 

with your permission, can I start the interview now? 
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SECTION 1: HOUSEHOLD MEMBER ROSTER        
[kaM 1 % edku ds lnL;ksa dk jksLVj [kaM 1 % edku ds lnL;ksa dk jksLVj [kaM 1 % edku ds lnL;ksa dk jksLVj [kaM 1 % edku ds lnL;ksa dk jksLVj     
A. Demographics and Socioeconomics                      

dddd----    tulkaf[;dh; ,oa lkekftd vFkZ”kkL= tulkaf[;dh; ,oa lkekftd vFkZ”kkL= tulkaf[;dh; ,oa lkekftd vFkZ”kkL= tulkaf[;dh; ,oa lkekftd vFkZ”kkL=     
Details of all family members: In order to determine whom to interview, I need to know who lives at this address. Let me 

assure you that any information you provide is strictly confidential. I would like the age, sex, education, marital status and 

relationship to you of each of the members of this household who live here. Please include people who may presently be in 

an institution due to their health (hospital, nursing home etc.) for a short or long period. All the members in the household 

should be entered first, from oldest to youngest.Don’t forget to include yourself in the appropriate order. 
ifjokj ds lHkh lnL;ksa ds ckjs esa lwpuk % ;g r; djus ds fy, fd fdldk lk{kkRdkj djuk gS] eq>s ;g tkuus dh t:jr gS fd bl irs iifjokj ds lHkh lnL;ksa ds ckjs esa lwpuk % ;g r; djus ds fy, fd fdldk lk{kkRdkj djuk gS] eq>s ;g tkuus dh t:jr gS fd bl irs iifjokj ds lHkh lnL;ksa ds ckjs esa lwpuk % ;g r; djus ds fy, fd fdldk lk{kkRdkj djuk gS] eq>s ;g tkuus dh t:jr gS fd bl irs iifjokj ds lHkh lnL;ksa ds ckjs esa lwpuk % ;g r; djus ds fy, fd fdldk lk{kkRdkj djuk gS] eq>s ;g tkuus dh t:jr gS fd bl irs ij dkSu jgrk j dkSu jgrk j dkSu jgrk j dkSu jgrk 
gSA eSa vkidks vk”oLr djuk gSA eSa vkidks vk”oLr djuk gSA eSa vkidks vk”oLr djuk gSA eSa vkidks vk”oLr djuk pkgrk gw¡ fd vkids }kjkpkgrk gw¡ fd vkids }kjkpkgrk gw¡ fd vkids }kjkpkgrk gw¡ fd vkids }kjk    nh xbZ lwpuk,a iwjh rjg xksiuh; gksaxhA eSa bl edku esa jgus okys izR;sd LknL; dh mez] nh xbZ lwpuk,a iwjh rjg xksiuh; gksaxhA eSa bl edku esa jgus okys izR;sd LknL; dh mez] nh xbZ lwpuk,a iwjh rjg xksiuh; gksaxhA eSa bl edku esa jgus okys izR;sd LknL; dh mez] nh xbZ lwpuk,a iwjh rjg xksiuh; gksaxhA eSa bl edku esa jgus okys izR;sd LknL; dh mez] 
fyax]f”k{kk] fookg dh fLFkfr ,oa vkids lkFk muds laca/k ds ckjs esa tkuuk pkgw¡xkA d`Ik;k mu yksxksa dks Hkh “kkfey djsa tks fyax]f”k{kk] fookg dh fLFkfr ,oa vkids lkFk muds laca/k ds ckjs esa tkuuk pkgw¡xkA d`Ik;k mu yksxksa dks Hkh “kkfey djsa tks fyax]f”k{kk] fookg dh fLFkfr ,oa vkids lkFk muds laca/k ds ckjs esa tkuuk pkgw¡xkA d`Ik;k mu yksxksa dks Hkh “kkfey djsa tks fyax]f”k{kk] fookg dh fLFkfr ,oa vkids lkFk muds laca/k ds ckjs esa tkuuk pkgw¡xkA d`Ik;k mu yksxksa dks Hkh “kkfey djsa tks oÙkZeku esa vius LokLF; dkj.kksa oÙkZeku esa vius LokLF; dkj.kksa oÙkZeku esa vius LokLF; dkj.kksa oÙkZeku esa vius LokLF; dkj.kksa 
ls vLirky]ls vLirky]ls vLirky]ls vLirky]    uflZax gkse vkfn laLFkk esa FkksM+s ;k yacs le; ls HkrhZ gSaA uflZax gkse vkfn laLFkk esa FkksM+s ;k yacs le; ls HkrhZ gSaA uflZax gkse vkfn laLFkk esa FkksM+s ;k yacs le; ls HkrhZ gSaA uflZax gkse vkfn laLFkk esa FkksM+s ;k yacs le; ls HkrhZ gSaA lcls igys lcls igys lcls igys lcls igys edku esa jgus okys edku esa jgus okys edku esa jgus okys edku esa jgus okys lcls cqtqxZ l spy dj lcls dfu’B] ls lacaf/kr lcls cqtqxZ l spy dj lcls dfu’B] ls lacaf/kr lcls cqtqxZ l spy dj lcls dfu’B] ls lacaf/kr lcls cqtqxZ l spy dj lcls dfu’B] ls lacaf/kr 
lwpuk,a vafdr dh tk,aAlwpuk,a vafdr dh tk,aAlwpuk,a vafdr dh tk,aAlwpuk,a vafdr dh tk,aA    
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CODES  

For 1.3: Sex    fyax fyax fyax fyax : male=1, female=2 

For 1.4: Relation to head ifjokj ds eqf[k;k ls laca/kifjokj ds eqf[k;k ls laca/kifjokj ds eqf[k;k ls laca/kifjokj ds eqf[k;k ls laca/k: self=1, spouse of head=2, married child=3, spouse of married child=4, unmarried chiId=5, grand child=6, 

father/mother/father-in-law/mother-in-law=7, brother/sister/brother-in-law/sister-in-law/other relative=8, servant/employees/other non-relatives=9 

For 1.6: Marital status    fookg dh fLFkfookg dh fLFkfookg dh fLFkfookg dh fLFkfrfrfrfr : Unmarried=1, Married=2, widowed=3, divorced/separated=4 

For 1.7: Educational level    “kS{kf.kd Lrj“kS{kf.kd Lrj“kS{kf.kd Lrj“kS{kf.kd Lrj: Illiterate=01; literate but never gone to school=02, Upto class Fifth=03, Upto class Eight=04, Completed class Tenth=05, 

completed class 12= 06, completed Graduation= 07, Any higher education above graduation(PG)=08 

For 1.8: Usual activity status    izfrfnu dk;Z fLFkfrizfrfnu dk;Z fLFkfrizfrfnu dk;Z fLFkfrizfrfnu dk;Z fLFkfr: Casual/daily wage laborer=01, Self-employed (including small business & trade)=02, Regular salaried 

employment=03, Unemployed/seeking work=04, Student=05, Home-maker/household work/domestic duties (unpaid)=06, Disabled/too Old/too 

Young=07, Household entrepreneur (tailoring/weaning/hand wash)=08, Hosewife=9, retirement fund/Pension=10,  Others=99 (Specify)  

For Q.1.9 to 1.15: Yes=1, No=0, don’t know/can’t say=99. 

Note:  

Q1.9: When suffered from any common/minor/short-term illness in last 30 days (such as – fever/cold & cough/loose motion…….etc.)  
     foxr 30 fnuksa ds vanj fdlh lkekU;@NksVh@vYidkfyd jksx ls ihfM+r gq, ¼tSls lnhZ ,oa [kk¡lh ¼tSls lnhZ ,oa [kk¡lh ¼tSls lnhZ ,oa [kk¡lh ¼tSls lnhZ ,oa [kk¡lh ------------------------------------    vkfn ½vkfn ½vkfn ½vkfn ½ 
Q 1.10: Diabetes/cancer/hypertension/heart alignments/heart alignment/respiratory problems/tuberculosis/arthritis/long standing pain in bone/joints)  

D;k e/kqesg@dSalj@mPp jäpki@g̀n; jksx@g`n; ls lacaf/kr jksx@”okl dh rdyhQsa@risfnd@xfB;e/kqesg@dSalj@mPp jäpki@g̀n; jksx@g`n; ls lacaf/kr jksx@”okl dh rdyhQsa@risfnd@xfB;e/kqesg@dSalj@mPp jäpki@g̀n; jksx@g`n; ls lacaf/kr jksx@”okl dh rdyhQsa@risfnd@xfB;e/kqesg@dSalj@mPp jäpki@g̀n; jksx@g`n; ls lacaf/kr jksx@”okl dh rdyhQsa@risfnd@xfB;kkkk@@@@tksMtksMtksMtksM+ksa dk nnZ+ksa dk nnZ+ksa dk nnZ+ksa dk nnZ yacs le; ls pyk vk jgk gS? 
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SECTION 2: HEALTH MEASUREMENT (EQ-5D-3L) [If Required Proxy Respondents – Note Line Number Below] 
 

Respondent 

Line No. 

 

 

नीचे के हर समूह म� एक बौ�स म� सह� का �नशान लगा कर, कृपया ये अ�दाज़ा द�िजये �क कौन स ेकथन आज आप क" सेहत के हाल का सबसे अ$छा बयान 

करते ह&।  [Put ���� Mark] 

1 चलना �फरना  

 मुझ ेचलने �फरन ेम� कोई मुि-कल नह� ंहै।  

 मुझ ेचलने �फरन ेम� कुछ मुि-कल है।  

 म& बस 0ब1तर पर पड़ा/पड़ी हंू।  

2 अपनी देखभाल  

 अपनी देखभाल करने म� मुझ ेकोई मिु-कल नह� ंहै।  

 मुझ ेअपने आप नहान ेधोने या कपड़ ेबदलने म� कुछ मुि-कल है।  

 म& अपने आप नहान ेधोने या कपड़ ेबदलने म� असमथ6 हंू।  

3 आपक� रोज़मरा� क� ग�त�व�धया:ं  

(जैसे काम, पढ़ाई $लखाई, घर के कामकाज, पा&रवा&रक या फुरसत क� ग�त�व�धया)ं 

 

 अपनी रोज़मरा6 क" ग�त7व9धया ंकरने म� मुझ ेकोई मुि-कल नह� ंहै।  

 अपनी रोज़मरा6 क" ग�त7व9धया ंकरने म� मुझ ेथोड़ी मुि-कल है।  

 म& अपनी रोज़मरा6 क" ग�त7व9धया ंकरने म� असमथ6 हंू।  

4 दद�/तकल(फ  

 मुझ ेकोई दद6 या तकल�फ नह� ंहै।  

 मुझ ेकुछ दद6 या तकल�फ है।  

 मुझ ेबेहद दद6 या तकल�फ है।  

5 घबराहट/उदासी  

 म& घबराया हुआ या उदास नह� ंहंू।  

 म& थोड़ा घबराया हुआ या उदास हंू।  

 म& बेहद घबराया हुआ या उदास हंू।  
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लोग  को इस बात के बयान करने म मदद के िलये क उनक  वा य-ि थित 

कतनी अ छी या ख़राब ह,ै हमने एक पैमाना बनाया ह ै( कसी थमामीटर क  तरह) 

िजस पर सब से अ छी कि पत वा य-ि थित का आकंन ह ै 100 और सब स े
ख़राब कि पत वा य-ि थित का आकंन 0 ह।ै 

 

हम चाहते ह क इस पैमाने पर, आप हम इस बात का अ दाज़ा द क आप क  राय 
म आज आप क  सहेत कतनी अ छी या ख़राब ह।ै कृपया आप ऐसा नीच ेबौ स स े
पैमाने के उस िब द ुतक लाइन ख च कर कर जो ये दशाये क आज आप क  सहेत 
कतनी अ छी या बुरी ह।ै 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

आज आप क  
वा य- ि थित 

9 0 

8 0 

7 0 

6 0 

5 0 

4 0 

3 0 

2 0 

1 0 

100 

सब से ख़राब 
कि पत वा य- 

ि थित 

0 

सब से अ छी 
कि पत वा य- 

ि थित 
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Health-related Quality of Life (HRQOL) [ONLY FOR RESPONDENTS/ NO PROXY RESPONSE] 
LokLF; laca/kh thou dh xq.koÙkk ¼,p-vkj-D;w-vks-,y-½ 

1 

How satisfied are you with your health, during the last 

4 weeks/1 month?  

foxr 4 lIrkg esa vki vius LokLF; ls fdruk larq’V gSa \ 

1 

Very 

dissatisfied 

cgqr vlarq’V 

2 

vlarq’V 

3 

Moderate 

vkSlr 

4 

larq’V 

5 

Very 

Satisfied 
cgqr larq’V 

2 

How much is your need for medical treatment/help to 

function in your daily life? 

 vkids nSfud thou esa fpfdRldh; mipkj@enn dh fdruh t:jr 
gS \ 

1 

Very much 

cgqr vf/kd t:jr 

2 

t:jr gS 

 

3 

Moderate 

vkSlr 

4 

A Little 
FkksM+k 

5 

Not at all 
fcydqy ugha 

 

3 

How safe do you feel in your daily life?  

vki vius nSfud thou fdruk lqjf{kr eglwl djrs gSa \ 

1 

Not at all 

fcydqy ugha 

2 

A Little 
FkksM+k 

3 

Moderate 

vkSlr 

4 

lwjf{kr 

5 

Very safe 
cgqr lwjf{kr 

4 

Do you generally have enough money to meet your 

daily/regular needs?  

D;k vkerkSj ij vkidks vius nSfud thou dh t:jrksa dks iwjk djus 
ds fy, iz;kZIr iSls gksrs gSa \ 

1 

Not at all 

fcydqy ugha 

2 

A Little 

FkksM+k 

3 

Moderate 

vkSlr 

4 

Mostly 
vf/kdka”k 

5 

Completely 

iwjh rjg 

5 

How important is religion/spirituality to you in your 

daily life, in connection with your normal daily 

activities?  

vkidh fnup;kZ esa /keZ@v/;kRe dk fdruk egRo gS \ 

1 

Not at all 

fcydqy ugha 

2 

A Little 
FkksM+k 

3 

Moderate 

vkSlr 

4 

egRoiw.kZ 

5 

Extremely 

Important 
vfr egRoiw.kZ 

 

6 

How satisfied are you with your son(s)  

vki vius csVksa ls fdruk larq’V gSa \ 

Very 

dissatisfied 
cgqr vlarq’V 

1 

 

2 

vlarq’V 

3 

Moderate 

vkSlr 

 

4 

larq’V 

5 

Very 

Satisfied 

cgqr larq’V 

7 

How satisfied are you with your daughter(s)  

vki vius csfV;ksa ls fdruk larq’V gSa \ 

 

1 

Very 

dissatisfied 
cgqr vlarq’V 

 

2 

vlarq’V 

3 

Moderate 

vkSlr 

 

4 

larq’V 

5 

Very 

Satisfied 

cgqr larq’V 
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8 

How satisfied are you with the following aspects of your daily life:  

(1=Very dissatisfied, 2=Somewhat dissatisfied, 3=Neither, 4=Somewhat satisfied, 5=Very satisfied)  
vki vius nSfud thou ds fuEufyf[kr igyqvksa ls fdruk larq’V gSa %  
¼ 1 ¾¼ 1 ¾¼ 1 ¾¼ 1 ¾    cgqr vlarq’Vcgqr vlarq’Vcgqr vlarq’Vcgqr vlarq’V    ]2¾]2¾]2¾]2¾    dqN gn rd vlarq’V] 3¾ dksbZ ugha] 4¾ dqN gn rd larq’V] 5¾ cgqr larq’VdqN gn rd vlarq’V] 3¾ dksbZ ugha] 4¾ dqN gn rd larq’V] 5¾ cgqr larq’VdqN gn rd vlarq’V] 3¾ dksbZ ugha] 4¾ dqN gn rd larq’V] 5¾ cgqr larq’VdqN gn rd vlarq’V] 3¾ dksbZ ugha] 4¾ dqN gn rd larq’V] 5¾ cgqr larq’V    ½½½½ 

 A. Activities you do for your daily living (schooling/hh work domestic work included) 

vkids nSfud thou dh xfrfof/k;k¡ ¼ Ldwy laca/kh@,p-,p- dk;Z] ?kjsyw dk;Z “kkfey½ 

1 2 3 4 5 

B. Your capacity for work  vkids dk;Z djus dh {kerk 1 2 3 4 5 

C. Your capacity to bear sudden major expenses   vkSpd [kpsZ dks iwjk djus dh vkidh {kerk 1 2 3 4 5 

D. Support/help you get from friends/neighbours/colleagues   

vkidks vius fe=ksa@iM+ksfl;ksa@lgdehZ;ksa ls izkIr leFkZu@enn 

1 2 3 4 5 

E. Conditions of your living place/surroundings vkids fuokl LFky@ifjos”k dh fLFkfr 1 2 3 4 5 

F. Access to health facilities LokLF; lqfo/kkvksa rd igq¡p 1 2 3 4 5 

G. Transport facilities you mostly use  ifjogu lqfo/kk,a tks vki vf/kdka”kr% iz;ksx djrs gSa  1 2 3 4 5 

H. Safety/security of your locality/community vkids eqgYys@leqnk; dh ns[kjs[k@lqj{kk 1 2 3 4 5 

 

Social Networks  Lkkekftd usVodZ 

Is anyone in the family presently a member of any of the followings :                                                                     
D;k ifjokj dk dksbZ Hkh ,d lnL; fuEufyf[kr esa ls fdlh dk Hkh lnL; gS % 

9 Self Help Group (SHG)/Credit Cooperatives Loa; lgk;rk lewg ¼,l-,p-th-½@dtZ nsus okyh lgdkjh laLFkk,¡ Yes (1) No (0) DK/CS (99) 

10 NGO/MFI (Micro Finance Institution) client ,u-th-vks-@,e-,Q-vkbZ-¼y?kq foÙk laLFkku½ xzkgd Yes (1) No (0) DK/CS (99) 

11 Trade unions  etnwj laxBu Yes (1) No (0) DK/CS (99) 

12 Political party  jktuhfrd ny Yes (1) No (0) DK/CS (99) 

13 Religious organization  /kkfeZd laxBu Yes (1) No (0) DK/CS (99) 

14 Local CBO’s (Community Based Organizations) LFkkuh; lh-ch-vks-¼leqnk; vk/kkfjr laxBu½  Yes (1) No (0) DK/CS (99) 

15 Other membership-based organization lnL;rk vk/kkfjr vU; laxBu Yes (1) No (0) DK/CS (99) 

16 

Do you or your family members personally know the Nigam Parishad/MLA or any ward 

member of your AREA? D;k vki@vkids ifjokj ds lnL; fuxe ik’kZn@,e-,y-,-;k vius {ks= ds 
fdlh okMZ lnL; dks O;fäxr :Ik ls tkurs gSa \ 

Yes (1) No (0) DK/CS (99) 

Number of times you did the following during last 7 days/in last week?                                                                                                                  
foxr 7 fnuksa@,d lIrkg7 fnuksa@,d lIrkg7 fnuksa@,d lIrkg7 fnuksa@,d lIrkg ds vanj fuEukafdr esa ls dkSu lk vkius fdruh ckj fd;k \ 

17 Watch TV Vsyhfotu ns[kuk Never (1) Rarely (2) Daily (3) 

18 Listen Radio jsMh;ks lquuk Never (1) Rarely (2) Daily (3) 

19 Read Newspaper/magazines lekpkj i=@if=dk,a i<+uk Never (1) Rarely (2) Daily (3) 

20 

What are your main sources of information regarding government programmes/schemes?  
ljdkjh dk;Zdzeksa@;kstukvksa ds ckjs esa lwpukvksa dk vkidk eq[; lzksr D;k gS \ 
(Multiple responses possible)        
 

[Friends and family-members  fe=kksa ,oa ifjokj ds lnL;ksa=1,  

Media (A-V/Print ehfM;k¼ JO;&nq”;@v[kvkj½=2, 

 Local government workers (ANM, AWW LFkkuh; ljdkj ds dehZ ¼,-,u-,e-],-MCY;w- MCY;w-½)=3,  

Political party, workers/leaders/elected reps  jktuhfrd ny]dehZ@usrk@fuokZfpr izfrfuf/k-=4,  

Religious leaders/places of worship  /kkfeZd usrk@iwtk LFky-=5,  

Local NGO/CBO members LFkkuh;@,u-th-vks-@lh-ch-vks- lnL;-=6, 

 Others(specify) vU;¼Li’V djsa½-=98, Don’t Know/CS  ugha tkurs-=99 
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SECTION 3 HEALTH STATUS AND HEALTH CARE UTILIZATION  LpkLF; dh fLFkfr ,oa LpkLF; ds ns[kHkky dk ys[kk&tks[kk 

A. Fevers  cq[kkj [ONLY FOR RESPONDENTS/ NO PROXY RESPONSE] 

21 

During the last 6 months (after last Diwali), have you/your child had any fever 

which lasted for more than 7 days?                                                                                                            
fiNyh nhikoyh ds ckn foxr 6 eghus ds vanj D;k vkidks ;k vkidk cPpk dks dHkh ,slk cq[kkj gqvk tks 
7 fnuksa ls T;knk jgk gks \ 

Yes (1) No (0) 
If No Skip to next Sub-

Section    ;fn ugh arks 
vxys Hkkx esa tk,a 

22 Line number of ailing child/self  chekj cPps@Loa; dh ykbu la[;k  

23 

Please indicate the number of times you had such episodes of fever (>7days)  

bl tSls cq[kkj ds nkSjs ¼7 fnuksa ls vf/kd½ dks d`I;k la[;k esa bafxr djsaA  

 

 

Please indicate whether you had experienced the following symptoms/conditions during the fever episode(s)  

ckj ckj cq[kkj vkus ds nkSjku D;k vkius fuEukafdr y{k.kksa@fLFkfr;ksa dk vuqHko fd;k] dqi;k crk,a (Probe – read out) i<dj iwNsa 

24 
Loose motions, loss of appetite                                                                                                         
iryk nLr] Hkw[k [kRe gksuk 

Yes (1) No (0) DK/CS (99) 

25 
Red spots on the chest                                                                                                                      
Nkrh ij yky /kCcs 

Yes (1) No (0) DK/CS (99) 

26 
High temperature, Pain in the joints, headache (behind the eyes), Rashes                               
rst Toj] tksM+ks esa nnZ] fljnnZ ¼vk¡[kksa ds ihNs½] nkus fudy vkuk 

Yes (1) No (0) DK/CS (99) 

27 
Pain in the joints lasting for more than a month                                                                     
,d eghus ls [khap jgk tksM+ksa esa nnZ 

Yes (1) No (0) DK/CS (99) 

28 
Did you consult any physicians/hospitals/clinics for treatment?                                                         
D;k vkius mipkj ds fy, fdlh fpfdRld@vLirky@fDyhfud ls ijke”kZ fy;k \ 

Yes (1) No (0) 

If No skip to next Sub-

Section   
;fn ugh arks vxys Hkkx esa 

tk,a 

29 Type of provider  iznkrk dk izdkj 
 

Govt. clinic/dispensary ljdkjh fDyuhd@fMlisaljh =01 

Govt hospital  ljdkjh vLirky=02 

Private physician/clinic futh fpfdRld@fDyuhd =03 

Private hospital/nursing home (including NGO/trust hospitals) futh 
vLirky@uflZax gkse¼,u-th-vks-@VªLV vLirkyksa ls lfgr½ =04 

Quacks/informal providers QthZ fpfdRld@vlaxfBr iznkrk =05 

Medicine shops/pharmacy/old prescriptions nok[kkuk@QkesZlh@iwjkus uqL[ks =06 

Hakim/vaids gdhe@oS| =07 

Other (specify) vU; ¼ Li’V djsa ½ =98 

30 Name of the facility/doctor visited                                                                                          
lqfo/kk dk uke@ fpfdRld ftlus ns[kk gS 
(Note: ‘Name’ during interview and Fill-up type from local mapping)  
fpfdRld dk uke lk{kkRdkj ds nkSjku fy[ksa ,oa izdkj LFkkuh; Lrj ij irk yxkdj Hkjsa  

 

31 

Reasons for seeking treatment from 

the provider/facility mentioned                                      
izoa/kd ls mipkj@fpfàr lqfo/kk izkIr djus dk 
dkj.k  

 

Nearest health facility/convenient (including convenient operational hours) 

fudVre LpkLF; lqfo/kk@lwfo/kktud ¼lapkyu ds lqfo/kktud ?kaVs½ =01 

Low cost/financial reasons de ykxr@foÙk =02 

Usual choice for treatment/past experience of effective treatment mipkj dk 
fu;fer fodYi@vrhr ds izHkkoh mipkj dk vuqHko =03 

neighbours/friends advised iM+ksfl;ksa@fe=ksa dk lykg =04 

Others (specify) vU;¼Li’V djsa ½ =98 

Not sure/DK/CS) =99 

32 Did you get any blood tests done? D;k vkius fdlh Hkh izdkj dk [kwu tk¡p djok;k \ Yes (1) No (0) 
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33 
Were you informed/did you know the results of the tests?                                                                    
D;k vkidks tk¡p dk ifj.kke lwfpr fd;k x;k Fkk@ifj.kke irk Fkk \  

Yes (1) No (0) 

33A 

What was the diagnosis? 

(dengue-1, chicknguniya-2, malaria-3, enteric fever/typhoid-4, viral fevers-5, DK/CS-99) 

 

34 

Are you aware of what medicines you were given/prescribed?  
D;k vki tkurs Fks fd vkidks D;k nok,a nh xbZa 
 
If available, check the prescription and note. 
;fn uqL[ks dk dxt miyC/k gks rks mldh tk¡p dj ,oa uksV dj ysaA 

Yes (1) No (0) 

35 
Were you required to be hospitalized?                                                                                                            
D;k vkidks vLirky esa HkrhZ djus dh t:jr Fkh \ 

Yes (1) No (0) 

36 
Number of days hospitalized?                                                                                                                          
fdrus fnuksa rd vLirky esa HkrhZ jgs \ 

 

37 

Type of hospital where admitted (Name and Type of hospital/Clinic)  

vLirky dk izdkj tgk¡ HkrhZ gq, ¼ vLirky dk uke ,oa izdkj ½ 
 

Now, I would like to collect some information on the expenses incurred for your treatment for Fevers 

 From the illness you have been describing, I will require expenses incurred on different purposes, and also from where/which sources did you 

manage to pay. (In case of multiple episodes, information from the most recent) 

vc eS vkiqls vkids  cq[kkj ds ) mipkj ij gq, [kpZ@ftl chekjh ds ckjs esa vki fooj.k nsrs jgsa gSa ls lacaf/kr dqN lwpuk,a ladfyr djuk pkgw¡xk| 
¼dbZ ckj chekj gksus dh fLFkfr esa lclas rktk nkSj ls lacaf/kr lwpuk,a½¼dbZ ckj chekj gksus dh fLFkfr esa lclas rktk nkSj ls lacaf/kr lwpuk,a½¼dbZ ckj chekj gksus dh fLFkfr esa lclas rktk nkSj ls lacaf/kr lwpuk,a½¼dbZ ckj chekj gksus dh fLFkfr esa lclas rktk nkSj ls lacaf/kr lwpuk,a½ 

Please provide amount spent for 
d`i;k [kpZ dh x, jkf”k ds ckjs esa crk,a 

(For Fevers  cq[kkjcq[kkjcq[kkjcq[kkj) 

Col (1) 

Total cost    
dqy ykxr 

Col (2) 

Amount paid out-

of pocket     (own 

income/savings)   
nh xbZ jkf”k   ¼viuh 

vk;@cpr½ 
Col (3) 

Amount from 

other sources  

vU; Lkzksrksa ls 
jkf”k 

Col (4) 

Source  

Lkzksr 

Col (5) 

Amount provided 

under RSBY 

scheme vkj-,l-ch-
okbZ-;kstuk ds rgr nh 

xbZ jkf”k 
Col (6) 

38 
Doctor’s fee   
fpfdRld dk “kqYd 

     

39 
Diagnostic tests  
funku ds fy, tk¡p 

    

40 
Medicine/injections  
nokbZ@lwbZ;k¡ 

    

41 
Bed charges  
csM “kwYd 

    

42 
Surgery charges  
“kY; fpfdRlk “kqYd 

    

43 
Any special diet/other food  
dksbZ fo”ks’k vkgkj@vU; Hkkstu 

    

44 
Follow-up costs  
vkxs dh tk¡p dh ykxr  

    

45 

Transportation (including 

ambulance)  
ifjogu ¼ ,Ecqysa”k lfgr ½ 

    

46 

Any other indirect costs (wage loss 

of attendants etc.) 
dksbZ vkSj vizR;{k [kpZ ¼lsod dks ikfjJfed dk 
uqdlku vkfn ½ 

    

47 
Total expenses  
dqy [kpZ 
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Instructions: funsZ”kfunsZ”kfunsZ”kfunsZ”k 
For 3: Ask respondent whether entire amount was met with self-income/salary/from other household member. If so, copy the 

total costs from Col.II to Col. III and skip col.IV & col.V  

mÙkjnkrk ls iwNsa fd D;k iwjh jkf”k [kqn dh vk;@osru@?kj ds vU; lnL; ls iwjh dh xbZA ;fn gk¡] dk¡ye 4 ,oa dk¡ye 5 dks NksM+ dk¡ye 2 ls dk¡ye 3 esa 
fyf[kr dqy [kpsZ dks udy dj ysaA 

For 4: Entre the amount that was with supported from other sources:  

vU; lzksrksa ls izkIr dqy jkf”k dks izfo’V dj ysa % 
If Partial support=include amount ;fn vkaf”kd enn¾jkf”k “kkfey djsa 
If total (entire amount supported by external sources)=copy Col. 2.  

;fn ;ksx ¼oká lzksr ls izkIr dqy jkf”k½¾dkye 2 dh udy dj ysa 
For 5: Other/External sources: vU;@cká Lkzksr % 
1=Borrow from friend/neighbor/relatives; fe=ksa@iM+ksfl;ksa@fj”rsnkjksa ls dtZ 
2=Loans from office; nQrj ls m/kkj 
3=Paid by the employee deZpkjh }kjk Hkqxrku 

4=Loan (with interest) from money lender lkgwdkj ls fy;k x;k lwn ds lkFk m/kkj 
9=Others (specific) vU; ¼Li’V djsa ½ 

48 

How were the expenses met? (Multiple responses 

possible)  

[kpsZ dSls iwjs fd;s x, \ ¼ vusd mÙkj laHko gSa ½ 

Note: These questions are to be asked if the respondent 

is unable to give break-up of the expenses incurred (and 

its financing sources) uksV % ;s iz”u rc iwNs tkus gS ;fn 
mÙkjnkrk [kpZ ¼mlds foÙh; Lkzksr½VqdM+ksa esa ugha crk irk gS 

 

Self  savings  [kqn dh cpr =1 

Employer paid   fu;ksäk }kjk ns; =2 

Friends/family fe=ksa@fj”rsnkjksa =3 

Health ins-RSBY LokLF; esa vkj-,l-ch-okbZ- =4 

Health insurance LokLF; chek (others vU;)=5 

Borrowings from money lenders with interest lkgwdkjksa ls lwn 
lfgr fy;k x;k dtZ =6 

Selling of assets laifÙk cspdj =7 

Others (specify) vU; =98  

DK/CS=99 

49 

Was it of any difficulty for your family/yourself to meet 

the costs associated with your (child’s) treatment, and 

spending the amount you mentioned?  

D;k vkids@vkids ifjokj ds fy, vkids cPps ds mipkj ij [kpZ] 
ftlds ckjs esa vkius mYys[k fd;k] djus esa fdlh rjg dh dfBukbZ 
gqbZ \ 

 

1=Extremely difficult     vR;kf/kd dfBukbZ 

2=Somewhat difficult   dqN gn rd dfBukbZ 

3=Not at all    fcydqy ugha 

50 Number of days confined to bed/absent in work  

vki fdrus fnuksa rd dke ij ugha tk lds@fcLrj ij iM+s jgs \ 
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B. Dengue /chikungunya 

Note: ASK TO ALL RESPONDENTS (lHkh mÙkjnkrkvksa ls iwNsalHkh mÙkjnkrkvksa ls iwNsalHkh mÙkjnkrkvksa ls iwNsalHkh mÙkjnkrkvksa ls iwNsa) 

51A Have you heard about Dengue? Yes (1) No (0) 

51B 

If yes, what were the sources from where you heard 

about Dengue? 

 (Multiple responses possible)    

Radio/TV 1 

Newspapers 2 

Advertisement/Hoardings 3 

Religious Place 4 

Political parties 5 

Word of mouth 6 

Others(Specify) _____________________________________ 
98 

51C How would you describe the problems of mosquitoes in the following places: 

Would you say it is: 

CODE: Extreme-1, Somewhat high-2, Higher at times/occasionally-3, Low-4, Negligible/absent-5 

 I. At your home 

 II. At your place of work 

 III. In transport/while commuting 

 IV. In public places (parks, markets) 

51D Do you use any mosquito repellants/preventions? 

 

If so, what types of repellants/methods 

[ Put ���� Mark] 

(Multiple responses possible)        

 

1 None 

2 Sleep being covered under sheets  

3 Use of Bed-nets  

4 Using Fans  

5 Coils/Creams/Hit/All-out plugin  

6 Wear long sleeves  

98 Others (Specify) ____________________________________ 

51F Where do you sleep at night? 

Closed rooms – (1) 

Court-yards – (2) 

In open-spaces – (3) 

98-Others _______________________________ 

51G 

D;k vkidks irk gS fd Msaxw@fpduxqfu;k dh jksdFkke 
dSls dh tkrh gS \ (Multiple responses possible)    

vxj gk¡&rks d`ivxj gk¡&rks d`ivxj gk¡&rks d`ivxj gk¡&rks d`i;k ;k ;k ;k nks rhu mik; nks rhu mik; nks rhu mik; nks rhu mik; crk,acrk,acrk,acrk,a    

Yes 

(1) 

No 

(0) 

1. 

2. 

3. 

51H 
D;k vki tgk¡ jgrs gSa ml LFkku@txg ds okrkoj.k@ekgkSy eas vki Msaxw@fpduxqfu;k 
gksus dk [krjk eglwl gksrk gS\ 

Yes (1) No (0) DK/CS(99) 

51I Do you regularly check your house to control mosquito breeding sites? Yes (1) No (0) 

        OBSERVE AND NOTE – DO NOT ASK 

51J Are there any plants or gardens/vegetation around the house? Yes (1) No (0) 

51K Are there any discarded materials (old plastic/glass bottle/iron scrap/tyres)? Yes (1) No (0) 
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C. Respiratory Ailments/Problems “okl laca/kh jksx@leL;k,a [ONLY FOR RESPONDENTS/ NO PROXY RESPONSE] 

53 

During the last 12 months (after last Holi), have you/ your child 

experienced any problem/difficulty with your breathing? 

fiNyh gksyh ds ckn ds foxr 12 eghuksa esa D;k vkius ;k vkidk cPpk lk¡l ysus esa fdlh 
leL;k@dfBukbZ dk vuqHko fd;k gS \ 

Yes (1) No (0) DK/CS (99) 

54 

Line number of ailing child/self  

chekj cPps@Loa; dh ykbu la[;k 

 

During the last 12 months, have you/ your child experienced any of the following symptoms:  

fiNys 12 eghuksa esa fuEukafdr esa ls dksbZ y{k.k vkius ;k vkidk cPpk us vuqHko fd;k gS \ 

55 
Attacks of wheezing or whistling sounds while breathing                                                                   
“okl ysus ds nkSjku ?kj?kjkgV ;k lhVh dh lh vkokt dk izdksi 

Yes (1) No (0) DK/CS (99) 

56 

Wheezing, which comes after any physical activity/exercise 

 fdlh Hkh “kkjhfjd xfrfof/k@vH;kl ds ckn ?kj?kjkgV dk gksuk 

Yes (1) No (0) DK/CS (99) 

57 

Any feeling of tightness in your chest  

vkidh Nkrh esa fdlh izdkj ds tdM+u dk vuqHko 

Yes (1) No (0) DK/CS (99) 

58 

Waking up in the morning/any time with a feeling of tightness in chest  

izkr%dky@fdlh le; uhan ls mBus ds lkFk Nkrh esa tdM+u ds vuqHko dk gksuk 

Yes (1) No (0) DK/CS (99) 

59 

Attack of shortness of breath that comes without any physical activity  

fcuk fdlh “kkjhfjd Je ds rsth ls “okl pyuk 

Yes (1) No (0) DK/CS (99) 

For above Questions Q 53,  Q 055-Q 059 if answers is ‘0’or ‘99’, SKIP to Sub-Section ‘D’; 

 if answers ‘1’ for at least one above question, proceed with Q 060 

60 

For how long have you been experiencing these 

symptoms/problems  

;s y{k.k@dfBukbZ;k¡ vki dc ls vuqHko dj jgs gSa ______ Years ______ Months 

61 
Have you ever been treated for these problems/symptoms?  
D;k dHkh vkidh bu LkeL;kvksa@y{k.kksa dk mipkj gqvk gS \ 

Yes (1) No (0) 

If yes, Skip 

to 63 

;fn gk¡ rks 63 
ij tk,a 

62 

Reasons for not seeking treatment:  
mipkj ugha djokus dk dkj.k 
(Multiple responses possible)    
 

1=Problem not serious leL;k dk xaHkhj u gksuk 

2=Lack of time to visit doctors/clinics due to work dke ds dkj.k 
fpfdRld@fDyhud ds ikl tkus ds fy, le; dk vHkko 

3=Financial difficulties foÙkh; dfBukbZ;k¡ 

98=Others (specify) vU; rks Li’V djsa 

63 
What is the name of facility/hospital you visited?  

ml lqfo/kk/vLirky dk uke ftldk ykHk vkius mBk;k \ 
 



Equity Impacts of a Targeted Health Insurance Scheme: Evidence from Rashtriya Swasthya Bima Yojana (RSBY) 

Page | 12  

 

64 

Ask ‘type of provider/facility’ for last episode for 

which treatment was sought. vafre ckj tc vki us 
mipkj dk ykHk fy;k] ml iznkrk@lqfo/kk dk izdkjml iznkrk@lqfo/kk dk izdkjml iznkrk@lqfo/kk dk izdkjml iznkrk@lqfo/kk dk izdkj 

Govt. clinic/dispensary ljdkjh fDyuhd@fMlisaljh =01 

Govt hospital  ljdkjh vLirky=02 

Private physician/clinic futh fpfdRld@fDyuhd =03 

Private hospital/nursing home (including NGO/trust hospitals) futh 
vLirky@uflZax gkse¼,u-th-vks-@VªLV vLirkyksa ls lfgr½ =04 

Quacks/informal providers QthZ fpfdRld@vlaxfBr iznkrk =05 

Medicine shops/pharmacy/old prescriptions nok[kkuk@QkesZlh@iwjkus 
uqL[ks =06 

Hakim/vaids gdhe@oS| =07 

Other (specify) vU; ¼ Li’V djsa ½ =98 

65 

Reasons for seeking treatment from the 

provider/facility mentioned                                      
iznkrk ls mipkj@fyf[kr lqfo/kk izkIr djus dk dkj.k 

(Multiple responses possible)    

Nearest health facility/convenient (including convenient 

operational hours)  fudVre LpkLF; lqfo/kk@lwfo/kktud ¼lapkyu ds 
lqfo/kktud ?kaVs½ =01 

Low cost/financial reasons   de ykxr@foÙk =02 

Usual choice for treatment/past experience of effective treatment   

mipkj dk fu;fer fodYi@vrhr ds izHkkoh mipkj dk vuqHko =03 

neighbours/friends advised iM+ksfl;ksa@fe=ksa dk lykg =04 

Others (specify)  vU;¼Li’V djsa ½ =98 

Not sure/DK/CS =99 

66 

Where you required to be hospitalized during last 12 months for treatment of 

repiratory ailments/problems you have mentioned? 
 ftu xaHkhj chekjh;ksa@LkeL;kvksa dk vkius mYys[k fd;k gS]s mipkj ds fy, foxr 12 eghuksa esa12 eghuksa esa12 eghuksa esa12 eghuksa esa vkidks 
fdlh vLirky esa Hkjrh gksuk IkM+k \ 

Yes 

(1) 

No 

(0) 

If NO 

Skip to Next Sub-

Section 

67 If yes, Name of the hospital ;fn gk¡] rks vLirky dk uke  

68 

If yes, Type of the facility (If not sure 

leave blank-fill by community 

interaction) 
 ;fn gk¡] rks lqfo/kk dk izdkj ¼;fn vk”oLr ugh 
arks fjä NksM+ nsa & leqnk; ls ckrphr dj Hkjsa ½ 

Govt. clinic/dispensary  

ljdkjh fDyuhd@fMlisaljh =01 

Govt hospital   

ljdkjh vLirky=02 

Private physician/clinic  

futh fpfdRld@fDyuhd =03 

Private hospital/nursing home (including NGO/trust hospitals)  

futh vLirky@uflZax gkse¼,u-th-vks-@VªLV vLirkyksa ls lfgr½ =04 

Quacks/informal providers  

QthZ fpfdRld@vlaxfBr iznkrk =05 

Medicine shops/pharmacy/old prescriptions  

nok[kkuk@QkesZlh@iwjkus uqL[ks =06 

Hakim/vaids  gdhe@oS| =07 

Other (specify)  vU; ¼ Li’V djsa ½ =98 

69 

Are you currently consuming any medicines/under any treatment for the 

reported problems/symptoms (If prescription/medical records available, check 

& write names & medicine providers in a space provided.   
D;k vki leL;kvksa @y{k.kksa ds funku ds fy, mipkj ds rgr bu fnuksa nokbZvksa dk lsou dj jgs gSa 
¼;fn uqL[ks dh izfr@esfMdy nLrkost miyC/k gSa] tk¡p dj fn, x, LFkku esa uke@iznkrk dk uke 
fy[k ysa) 

Yes 

(1) 
No (0) 

Medicine Name 

1. 

2. 
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During last 12 months how much did you spent on the treatment of the reported problems/alignments  

(For Respiratory Ailments/Problems )  

 vc eS vkils vkids  “okl laca/kh jksx@leL;k“okl laca/kh jksx@leL;k“okl laca/kh jksx@leL;k“okl laca/kh jksx@leL;k ds  mipkj ij gq, [kpZ ls lacaf/kr dqN lwpuk,a ladfyr djuk pkgw¡xk| 

Please provide amount spent for 
d`i;k [kpZ dh x, jkf”k ds ckjs esa crk,a 

(For Respiratory Ailments/Problems)  
“okl l“okl l“okl l“okl laca/kh jksx@leL;k ds fy,aca/kh jksx@leL;k ds fy,aca/kh jksx@leL;k ds fy,aca/kh jksx@leL;k ds fy, 

Col (1) 

Total cost    
dqy ykxr 

Col (2) 

Amount paid out-of 

pocket     (own 

income/savings)   
nh xbZ jkf”k   ¼viuh 

vk;@cpr½ 
Col (3) 

Amount from 

other sources  

vU; Lkzksrksa ls jkf”k 
Col (4) 

Source  

Lkzksr 

Col (5) 

Amount 

provided under 

RSBY scheme 

vkj-,l-ch-okbZ-
;kstuk ds rgr nh 

xbZ jkf”k 
Col (6) 

70 Doctor’s fee  fpfdRld dk “kqYd      

71 Diagnostic tests funku ds fy, tk¡p     

72 Medicine/injections nokbZ@lwbZ;k¡     

73 Bed charges csM “kwYd     

74 Surgery charges “kY; fpfdRlk “kqYd     

75 
Any special diet/other food  

dksbZ fo”ks’k vkgkj@vU; Hkkstu 

    

76 
Follow-up costs vkxs dh tk¡p dh 
ykxr  

    

77 
Transportation (including 

ambulance) ifjogu ¼,Ecqysa”k lfgr ½ 
    

78 

Any other indirect costs (wage 

loss of attendants etc.)  

dksbZ vkSj vizR;{k [kpZ ¼lsod dks 
ikfjJfed dk uqdlku vkfn ½ 

    

79 Total expenses  dqy [kpZ 

 

 

 

    

Instructions: funsZ”k 
For 3: Ask respondent whether entire amount was met with self-income/salary/from other household member. If so, copy the 

total costs from Col.2 to Col. 3 and skip col.4 & col.5 mÙkjnkrk ls iwNsa fd D;k iwjh jkf”k [kqn dh vk;@osru@?kj ds vU; lnL; ls iwjh dh xbZA 
;fn gk¡] dk¡ye 4 ,oa dk¡ye 5 dks NksM+ dk¡ye 2 ls dk¡ye 3 esa fyf[kr dqy [kpsZ dks udy dj ysaA 

For 4: Entre the amount that was with supported from other sources: vU; lzksrksa ls izkIr dqy jkf”k dks izfo’V dj ysa % 
If Partial support=include amount ;fn vkaf”kd enn¾jkf”k “kkfey djsa 
If total (entire amount supported by external sources)=copy Col. 2. ;fn ;ksx ¼oká lzksr ls izkIr dqy jkf”k½¾dkye 2 dh udy dj ysa 
For 5: Other/External sources: vU;@cká Lkzksr % 
1=Borrow from friend/neighbor/relatives; fe=ksa@iM+ksfl;ksa@fj”rsnkjksa ls dtZ 
2=Loans from office; nQrj ls m/kkj 
3=Paid by the employee deZpkjh }kjk Hkqxrku 

4=Loan (with interest) from money lender lkgwdkj ls fy;k x;k lwn ds lkFk m/kkj 
98=Others (specific) vU; ¼Li’V djsa ½ 
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80 

How were the expenses met? (Multiple responses possible)  

[kpsZ dSls iwjs fd;s x, \ ¼ vusd mÙkj laHko gSa ½ 

Note: These questions are to be asked if the respondent is 

unable to give break-up of the expenses incurred (and its 

financing sources) uksV % ;s iz”u rc iwNs tkus gS ;fn mÙkjnkrk [kpZ 
¼mlds foÙh; Lkzksr½VqdM+ksa esa ugha crk irk gS 

 

Self  savings  [kqn dh cpr =1 

Employer paid   fu;ksäk }kjk ns; =2 

Friends/family fe=ksa@fj”rsnkjksa =3 

Health ins-RSBY LokLF; esa vkj-,l-ch-okbZ- =4 

Health insurance LokLF; chek (others vU;)=5 

Borrowings from money lenders with interest lkgwdkjksa ls 
lwn lfgr fy;k x;k dtZ =6 

Selling of assets laifÙk cspdj =7 

Others (specify) vU; =98  

DK/CS=99 

81 

Was it of any difficulty for your family/yourself to meet the 

costs associated with your (child’s) treatment, and spending 

the amount you mentioned?  

D;k vkids@vkids ifjokj ds fy, vkids cPps ds mipkj ij [kpZ] ftlds 
ckjs esa vkius mYys[k fd;k] djus esa fdlh rjg dh dfBukbZ gqbZ \ 

1=Extremely difficult     vR;kf/kd dfBukbZ 

2=Somewhat difficult   dqN gn rd dfBukbZ 

3=Not at all    fcydqy ugha 

82 

In the last 12 months, how many days you did not go to work/was confined to bed due to these 

reported problems/difficulties?  

bu lwfpr leL;kvksa@dfBukbZ;ksa ds dkj.k] foxr 12 eghuksa12 eghuksa12 eghuksa12 eghuksa esa vki fdrus fnuksa rd dke ij ugha tk lds@fcLrj ij iM+s jgs 
\ 

 

83 

Do you work in a dusty environment? (e.g. construction sites, roadside 

vending, rickshaw-pulling, porters)  

D;k vki /kwy Hkjs ifjos”k es dke djrs gSa ¼tSls Hkou fuekZ.k LFky] jksM ds fdukjs nqdku] 
fjD”kk [khapuk] dqyh dk dke ½ 

Yes (1) No (0) 
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D. Short-term Morbidities (vYidkfyd vLoLFkrk) [ONLY FOR RESPONDENTS/ NO PROXY RESPONSE] 

(Exclude any disease covered in ‘A’ & ‘B’ Sub-Section, and any hospitalization) 

(fdlh Hkh dkj.k ls vLirky esa HkrhZ gksus ,oa Hkkx fdlh Hkh dkj.k ls vLirky esa HkrhZ gksus ,oa Hkkx fdlh Hkh dkj.k ls vLirky esa HkrhZ gksus ,oa Hkkx fdlh Hkh dkj.k ls vLirky esa HkrhZ gksus ,oa Hkkx A    vkSj vkSj vkSj vkSj B    esa “kkfey jksxksa dks NksM+ nsaesa “kkfey jksxksa dks NksM+ nsaesa “kkfey jksxksa dks NksM+ nsaesa “kkfey jksxksa dks NksM+ nsa) 

84 
Were you/child sick ever, during the last 4 weeks/1month  
D;k vki ;k vkidk cPpk fiNys 4 gQrs@1 eghus esa dHkh chekj gq,@gqvk Fkk \ 

Yes  

(1) 

No 

(0) 

If NO 

 Skip to Next 

Sub-Section 

85 

Line number of ailing child/self [ADD ADDITIONAL SHEET IN CASE OF RESPONDENT AND CHILD BOTH SUFFER 

FROM SHORT-TERM MORBIDITIES] 

chekj cPps@Loa; dh ykbu la[;k 

 

86 

Type of illness  
chekjh ds izdkj 
[ Put ���� Mark] 
 
(Multiple responses possible)    

 

1 fever;  cq[kkj 

2 
Cough & cold (with/without fever)  lnhZ ,oa [kk¡lh ¼cq[kkj ds 
lkFk@fcuk cq[kkj ds½ 

3 Respiratory infections    “okl laca/kh ladze.k 

4 
Lose motion/diarrhoea/dysentery vomiting  
iryk nLr@vfrlkj@isfp”k@mYVh 

5 Eye infection  vk¡[k dk ladze.k 

6 Chicken pox   pspd 

7 Problems in teeth  nk¡r dh leL;k 

8 Ear infection dku dk ladze.k 

9 Gastric disorders/stomach ache  xSl dh leL;k@isV nnZ 

10 Body ache/joint pains  “kjhj dk nnZ@tksM+ksa dk nnZ 

11 Skin disease/rashes  peZ jksx@nkus fudyuk 

98 Others(Specify)__________________________ 

87 
Duration of illness (in days)  
chekjh dh vof/k¼ fnuksa esa ½ 

 

88 

 

No. of days loss in work/school  
dk;Z@Ldwy fnol dk uqdlku ¼fnuksa dh la[;k½ 

 

89 
Was the illness treated? Yes (1) No (0) 
D;k chekjh dk mipkj fd;k x;k Fkk \ 

 

90 
What is the name of facility you visited?  
vkius ftl lqfo/kk dk ykHk fy;k mldk uke D;k gS \ 

 

91 

Ask ‘type of provider/facility’ for last 

episode for which treatment was sought?  

 

 
vkf[kjh ckj tc vkidks ;g rdyhQ gqbZ@chekj gq, 
rc vki fdldks fn[kkus ds fy, dgk¡ x, Fks \ 

Govt. clinic/dispensary ljdkjh fDyuhd@fMlisaljh =01 

Govt hospital  ljdkjh vLirky=02 

Private physician/clinic futh fpfdRld@fDyuhd =03 

Private hospital/nursing home (including NGO/trust hospitals) futh 
vLirky@uflZax gkse¼,u-th-vks-@VªLV vLirkyksa ls lfgr½ =04 

Quacks/informal providers QthZ fpfdRld@vlaxfBr iznkrk =05 

Medicine shops/pharmacy/old prescriptions nok[kkuk@QkesZlh@iwjkus uqL[ks =06 

Hakim/vaids gdhe@oS| =07 

Other (specify) vU; ¼Li’V djsa½ =98____________________________________ 
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92 

Reasons for the seeking treatment from the 

provider mentioned in Q 91 
izca/kd ls mipkj djokus dk dkj.k  

(ftldk mYys[k iz”u 91iz”u 91iz”u 91iz”u 91    gS) 
(Multiple responses possible) 

[ Put ���� Mark]                                                                                                          

 

 Nearest health facility/convenient (including convenient operational 

hours)  fudVre LpkLF; lqfo/kk@lwfo/kktud ¼lapkyu ds lqfo/kktud ?kaVs½ =01 

 Low cost/financial reasons de ykxr@foÙk =02 

 Usual choice for treatment/past experience of effective treatment   

mipkj dk fu;fer fodYi@vrhr ds izHkkoh mipkj dk vuqHko =03 

 neighbours/friends advised iM+ksfl;ksa@fe=ksa dk lykg =04 

 taken by police/other persons/ambulance  
iqfyl@vU; O;fä;ksa@,ecqysal }kjk=05 

 Others (specify)= 98 

  Not sure/DK/CS)=99 

93 
Are you/child still sick/suffering from the disease/problem you have mentioned  
D;k vki@vkidk cPPkk vkt Hkhvkt Hkhvkt Hkhvkt Hkh ml jksx@leL;k] ftldk mYys[k vkius fd;k gS] ls ihfM+r gS \ 

Yes -1 No-0 

94 
Was any other provider consulted for the treatment?  

D;k mipkj ds fy, fdlh vU; iznkrk dk Hkh ijke”kZ fy;k x;k Fkk \    (2nd Recourse) 
Yes -1 No -0 

95 

If yes, type of provider   

;fn gk¡] rks iznkrk dk izdkj 
(Multiple responses possible) 

[ Put ���� Mark] 

 (Govt. dispensary/clinic ljdkjh fMlisaljh@fDyhfud =1 

 Govt. hospital OPD Lkjdkjh vLirky dk vks-ih-Mh- =2 

 Private physicians’ clinics futh fPkfdRldksa dk fDyhfud =3 

 Pvt. Nursing homes futh uflZax gkse =4 

 Pharmacy (OTC) QkesZlh vks-Vh-lh- =5 

 Quacks/informal providers QthZ@vlaxfBr iznkrk =6 

 Traditional practitioners (hakims/vaids) ikjaifjd iznkrk tSls 
gdhe@oS| =7 

 Others (specify) vU;¼Li’V djsa ½ =98 

What was the total amount spent for the treatment and related expenses for the disease(s) mentioned (Short-term 

Morbidities vYidkfyd vLoLFkrk), during the past 1 Months (1 eghus esa1 eghus esa1 eghus esa1 eghus esa) 

Please provide amount spent for 
d`i;k [kpZ dh x, jkf”k ds ckjs esa crk,a 

Col (1)    
 (For Short-term Morbidities)  

vYidkfyd vLvYidkfyd vLvYidkfyd vLvYidkfyd vLooooLFkrkLFkrkLFkrkLFkrk ds fy,ds fy,ds fy,ds fy, 

Total cost    
dqy ykxr 

Col (2)    
 

Amount paid out-

of pocket     (own 

income/savings)   
nh xbZ jkf”k   ¼viuh 

vk;@cpr½ 
Col (3)    

 

Amount from 

other sources  
vU; Lkzksrksa ls jkf”k 

Col (4)    
 

Source  
Lkzksr 

Col (5)    
 

Amount 

provided 

under RSBY 

scheme vkj-
,l-ch-okbZ-;kstuk 
ds rgr nh xbZ 

jkf”k 
Col (6)    

 

96 
Doctor’s fee   
fpfdRld dk “kqYd 

     

97 
Diagnostic tests  
funku ds fy, tk¡p 

    

98 
Medicine/injections  
nokbZ@lwbZ;k¡ 

    

99 
Any special diet/other food  
dksbZ fo”ks’k vkgkj@vU; Hkkstu 

    

100 
Follow-up costs  
vkxs dh tk¡p dh ykxr  

    

101 

Transportation (including 

ambulance)  
ifjogu ¼ ,Ecqysa”k lfgr ½ 

    

102 

Any other indirect costs (wage loss of 

attendants etc.) dksbZ vkSj vizR;{k [kpZ 
¼lsod dks ikfjJfed dk uqdlku vkfn ½ 

    

103 
Total expenses  

dqy [kpZdqy [kpZdqy [kpZdqy [kpZ    

     



Equity Impacts of a Targeted Health Insurance Scheme: Evidence from Rashtriya Swasthya Bima Yojana (RSBY) 

Page | 17  

 

Instructions: funsZ”k 
For 3: Ask respondent whether entire amount was met with self-income/salary/from other household member. If so, copy the 

total costs from Col.2 to Col. 3 and skip col.4 & col.5  

mÙkjnkrk ls iwNsa fd D;k iwjh jkf”k [kqn dh vk;@osru@?kj ds vU; lnL; ls iwjh dh xbZA ;fn gk¡] dk¡ye 4 ,oa dk¡ye 5 dks NksM+ dk¡ye 2 ls dk¡ye 3 esa 
fyf[kr dqy [kpsZ dks udy dj ysaA 

For 4: Entre the amount that was with supported from other sources:  

vU; lzksrksa ls izkIr dqy jkf”k dks izfo’V dj ysa % 
If Partial support=include amount ;fn vkaf”kd enn¾jkf”k “kkfey djsa 
If total (entire amount supported by external sources)=copy Col. 2.  

;fn ;ksx ¼oká lzksr ls izkIr dqy jkf”k½¾dkye 2 dh udy dj ysa 
For 5: Other/External sources: vU;@cká Lkzksr % 
1=Borrow from friend/neighbor/relatives; fe=ksa@iM+ksfl;ksa@fj”rsnkjksa ls dtZ 
2=Loans from office; nQrj ls m/kkj 
3=Paid by the employee deZpkjh }kjk Hkqxrku 

4=Loan (with interest) from money lender lkgwdkj ls fy;k x;k lwn ds lkFk m/kkj 
98=Others (specific) vU; ¼Li’V djsa ½ 

104 

 

How were the expenses met? 

Note: This questions are to be asked if the respondent is 

unable to give break-up of the expenses incurred (and its 

financing sources) 
uksV % ;s iz”u rc iwNs tkus gS ;fn mÙkjnkrk [kpZ ¼mlds foÙh; 
Lkzksr½VqdM+ksa esa ugha crk irk gS 
[kpsZ dSls iwjs fd;s x, \  
(Multiple responses possible) 
¼vusd mÙkj laHko gSa ½¼vusd mÙkj laHko gSa ½¼vusd mÙkj laHko gSa ½¼vusd mÙkj laHko gSa ½    

 

 

1 Self  savings  [kqn dh cpr 

2 Employer paid   fu;ksäk }kjk ns; 

3 Friends/family fe=ksa@fj”rsnkjksa  

4 Health ins-RSBY LokLF; esa vkj-,l-ch-okbZ- 

5 Health insurance LokLF; chek (others vU;) 

6 
Borrowings from money lenders with interest 
lkgwdkjksa ls lwn lfgr fy;k x;k dtZ 

7 Selling of assets laifÙk cspdj 

98 
Others (specify) vU;_______________ 

99 DK/CS=99 

105 

Was it of any difficulty for your family/yourself to meet 

the costs associated with your (child’s) treatment, and 

spending the amount you mentioned?  

D;k vkids@vkids ifjokj ds fy, vkids cPps ds mipkj ij [kpZ] 
ftlds ckjs esa vkius mYys[k fd;k] djus esa fdlh rjg dh dfBukbZ gqbZ 
\ 

Extremely difficult     vR;kf/kd dfBukbZ 1 

Somewhat difficult   dqN gn rd dfBukbZ 2 

Not at all    fcydqy ugha 3 

106 

In the last 12 months, how many days you did not go to work/was confined to bed due to these 

reported problems/difficulties?  

bu lwfpr leL;kvksa@dfBukbZ;ksa ds dkj.k] foxr 12 eghuksa12 eghuksa12 eghuksa12 eghuksa esa vki fdrus fnuksa rd dke ij ugha tk lds@fcLrj ij iM+s 
jgs \ 

 

 

 

 

 

 



Equity Impacts of a Targeted Health Insurance Scheme: Evidence from Rashtriya Swasthya Bima Yojana (RSBY) 

Page | 18  

 

E. Chronic Morbidities (Only for ADULTS above 16 years) nh?kZdkfyd vLoLFkrk ¼ dsoy 16 o’kZ ls vf/kd mez ds Ok;Ldksa ds fy, ½ 

[ONLY FOR RESPONDENTS/ NO PROXY RESPONSE] 

107 

Were you ever diagnosed with/did any doctor ever tell you that you have any of these 

diseases  

D;k vkidks dHkh fuEukafdr jksxksa ls ihfM+r ik;k x;k@D;k DHkh fdlh fpfdRld us vkidks  fuEufyf[kr jksxksa 
ls ihfM+r crk;k \ 

Yes (1) No (0) 

If No 

Skip to 

NEXT 

Sub-

Section  

108 

Disease Index: lwpdkad [ADD ADDITIONAL SHEET IN CASE OF MULTIPLE MORBIDITIES] 

D1 – Diabetes; e/kqesg 

D2 – Heart diseases (including stroke, CHD, angina);  fny dh chekfj;k¡ ¼ g`n;k?kkr] lh-,p-Mh-] ,utkbuk ½ 
D3 – Hypertension; jäpki 

D4 – Chronic respiratory ailments (COPD, CB, Asthma); nh?kZdkfyd “okliz.kkyh dk jksx 
D5 – Cancers; dSalj 
Other-Other Diseases 

 

109 
How did you come to know about the disease? 

 vkidks jksx ds ckjs esa dSls irk yxk \ (Medical diagnosis  ehfM;k ls =1; Self  Lo;a =2; Relatives  fj”rsnkjksa ls 
=3; Friends  fe=ksa ls =4; Others (Specify)  vU; ls & Li’V djsa=98) 

 

110 

When was this disease first diagnosed jksx dh igpku igyh ckj dh dc gqbZ \ 

(Put months and years as: january, 2012=0112) 

 

 

111 
Is any medical treatment taken for the ailment  

D;k jksx dk dksbZ fpfdRldh; mipkj fd;k x;k \ ( Yes -1, No -0 DK/CS=99) 
 

112 If Q 111=0: Reasons for not seeking treatment     mipkj ugha djokus dk dkj.k  

113 
What is the name of facility you visited?  
vkius ftl lqfo/kk dk ykHk fy;k mldk uke D;k gS \ 

 

114 

Ask ‘type of provider/facility’ for last 

episode for which treatment was 

sought?  
vkf[kjh ckj tc vkidks ;g rdyhQ gqbZ@chekj 
gq, rc vki fdldks fn[kkus ds fy, dgk¡ x, Fks \  

 

1 Govt. clinic/dispensary ljdkjh fDyuhd@fMlisaljh 

2 Govt hospital  ljdkjh vLirky 

3 Private physician/clinic futh fpfdRld@fDyuhd  

4 
Private hospital/nursing home (including NGO/trust hospitals) futh 
vLirky@uflZax gkse¼,u-th-vks-@VªLV vLirkyksa ls lfgr½ 

5 Quacks/informal providers QthZ fpfdRld@vlaxfBr iznkrk 

6 Medicine shops/pharmacy/old prescriptions nok[kkuk@QkesZlh@iwjkus uqL[ks 

7 Hakim/vaids gdhe@oS| 

98 Other (specify) vU; ¼ Li’V djsa ½ 

115 

Reasons for the seeking treatment from 

the provider mentioned in Q 114 

izca/kd ls mipkj djokus dk dkj.k (ftldk 
mYys[k iz”u 114 iz”u 114 iz”u 114 iz”u 114 esa gS) 

(Multiple responses possible) 

 

 

1 
(Nearest health facility/convenient (including convenient operational 

hours)  fudVre LpkLF; lqfo/kk@lwfo/kktud ¼lapkyu ds lqfo/kktud ?kaVs½   

2 Low cost/financial reasons  de ykxr@foÙk 

3 
Usual choice for treatment/past experience of effective treatment 
mipkj dk fu;fer fodYi@vrhr ds izHkkoh mipkj dk vuqHko               

4 neighbours/friends advised iM+ksfl;ksa@fe=ksa dk lykg  

5555    taken by police/other persons/ambulance iqfyl@vU; O;fä;ksa@,ecqysal }kjk 

98 98=Others (specify)_______________ 

99 99=Not sure/DK/CS 
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116 

Current status of treatment  mipkj dh rktk fLFkfr             

(Treatment ongoing  bykt py jgk gS=1; Treatment discontinued bykt jksd fn;k x;k =2; No 

treatment, but medicines taken SOS  dksbZ bZykt ugha] ysfdu ,l-vks-,l- ds :Ik esa nokbZ;k¡ yh xbZa 
=3; Others (specify)  vU; ¼ Li’V djsa ½ =98) 

 

117 
Source of medicines  
nokbZ;ksa dk Lkzksr 

Govt. clinic/dispensary ljdkjh fDyuhd@fMlisaljh =01 

Govt hospital  ljdkjh vLirky=02 

Private physician/clinic futh fpfdRld@fDyuhd =03 

Private hospital/nursing home (including NGO/trust hospitals) futh 
vLirky@uflZax gkse¼,u-th-vks-@VªLV vLirkyksa ls lfgr½ =04 

Quacks/informal providers QthZ fpfdRld@vlaxfBr iznkrk =05 

Medicine shops/pharmacy/old prescriptions nok[kkuk@QkesZlh@iwjkus uqL[ks =06 

Hakim/vaids gdhe@oS| =07 

 Other (specify) vU; ¼ Li’V djsa ½ =98 

118 

Source for diagnostic tests/check-ups  

funku ds fy, tk¡p@esfMdy tk¡p dk lzksr 

Govt. clinic/dispensary ljdkjh fDyuhd@fMlisaljh =01 

Govt hospital  ljdkjh vLirky=02 

Private physician/clinic futh fpfdRld@fDyuhd =03 

Private hospital/nursing home (including NGO/trust hospitals) futh 
vLirky@uflZax gkse¼,u-th-vks-@VªLV vLirkyksa ls lfgr½ =04 

Quacks/informal providers QthZ fpfdRld@vlaxfBr iznkrk =05 

Medicine shops/pharmacy/old prescriptions nok[kkuk@QkesZlh@iwjkus uqL[ks =06 

Hakim/vaids gdhe@oS| =07 

Other (specify) vU; ¼ Li’V djsa ½ =98 

119 

Where you required to be hospitalized during last 12 months for treatment of any of the 

chronic illness/problems you have mentioned?  
 vkidks fdl vLirky esa] ftu xaHkhj chekjh;ksa@LkeL;kvksa dk vkius mYys[k fd;k gS]s mipkj ds fy, foxr 12 12 12 12 
eghuksaeghuksaeghuksaeghuksa esa esa Hkjrh gksuk IkM+k \ 

Yes (1) No (0) 

120 

If yes, Name of the hospital  ;fn gk¡] rks vLirky 
dk uke 

 

 

121 

If yes, Type of the facility (If not sure leave 

blank-fill by community interaction) ;fn gk¡] rks 
lqfo/kk dk izdkj ¼ ;fn vk”oLr ugha gS rks [kkyh NksM+ nsa 
& leqnk; ls ckrphr djsa Hkjsa ½ 

 

Govt. clinic/dispensary ljdkjh fDyuhd@fMlisaljh =01 

Govt hospital  ljdkjh vLirky=02 

Private physician/clinic futh fpfdRld@fDyuhd =03 

Private hospital/nursing home (including NGO/trust hospitals) futh 
vLirky@uflZax gkse¼,u-th-vks-@VªLV vLirkyksa ls lfgr½ =04 

Quacks/informal providers QthZ fpfdRld@vlaxfBr iznkrk =05 

Medicine shops/pharmacy/old prescriptions nok[kkuk@QkesZlh@iwjkus uqL[ks 
=06 

Hakim/vaids gdhe@oS| =07 

Other (specify) vU; ¼ Li’V djsa ½ =98 
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During last 12 months how much did you spent on the treatment of the reported problems/alignments     

(For Chronic Morbidities nh?kZdkfyd vLoLFkrk ds fy,ds fy,ds fy,ds fy,) 

122 

Please provide amount spent for 
d`i;k [kpZ dh x, jkf”k ds ckjs esa crk,a 

(For Chronic Morbidities) 
nh?kZdkfyd vLoLFkrk ds fy,ds fy,ds fy,ds fy, 

Col (1) 

Total cost    
dqy ykxr 

Col (2) 

Amount paid out-

of pocket (own 

income/savings)   
nh xbZ jkf”k   ¼viuh 

vk;@cpr½ 
Col (3) 

Amount from 

other sources  

vU; Lkzksrksa ls 
jkf”k 

Col (4) 

Source  

Lkzksr 

Col (5) 

Amount 

provided under 

RSBY scheme 

vkj-,l-ch-okbZ-;kstuk 
ds rgr nh xbZ jkf”k 

Col (6) 

123 
Doctor’s fee   
fpfdRld dk “kqYd 

     

124 
Diagnostic tests  
funku ds fy, tk¡p 

    

125 
Medicine/injections  
nokbZ@lwbZ;k¡ 

    

126 
Bed charges  
csM “kwYd 

    

127 
Surgery charges  
“kY; fpfdRlk “kqYd 

    

128 
Any special diet/other food  
dksbZ fo”ks’k vkgkj@vU; Hkkstu 

 

 

 

   

129 
Follow-up costs  
vkxs dh tk¡p dh ykxr  

    

130 
Transportation (including ambulance)  
ifjogu ¼ ,Ecqysa”k lfgr ½ 

    

131 

Any other indirect costs (wage loss of 

attendants etc.) dksbZ vkSj vizR;{k [kpZ 
¼lsod dks ikfjJfed dk uqdlku vkfn ½ 

    

132 Total expenses  dqy [kpZ 
 

 

    

Instructions: funsZ”k 
For 3: Ask respondent whether entire amount was met with self-income/salary/from other household member. If so, copy the total costs from 

Col.2 to Col. 3 and skip col.4 & col.5  mÙkjnkrk ls iwNsa fd D;k iwjh jkf”k [kqn dh vk;@osru@?kj ds vU; lnL; ls iwjh dh xbZA ;fn gk¡] dk¡ye 4 ,oa dk¡ye 5 dks 
NksM+ dk¡ye 2 ls dk¡ye 3 esa fyf[kr dqy [kpsZ dks udy dj ysaA  
For 4: Entre the amount that was with supported from other sources: vU; lzksrksa ls izkIr dqy jkf”k dks izfo’V dj ysa %If Partial support=include 

amount ;fn vkaf”kd enn¾jkf”k “kkfey djsa If total (entire amount supported by external sources)=copy Col. 2. ;fn ;ksx ¼oká lzksr ls izkIr dqy 
jkf”k½¾dkye 2 dh udy dj ysa 
For 5: Other/External sources: vU;@cká Lkzksr %1=Borrow from friend/neighbor/relatives; fe=ksa@iM+ksfl;ksa@fj”rsnkjksa ls dtZ2=Loans from office; nQrj 
ls m/kkj 3=Paid by the employee deZpkjh }kjk Hkqxrku4=Loan (with interest) from money lender lkgwdkj ls fy;k x;k lwn ds lkFk m/kkj9=Others 

(specific)vU; ¼Li’V djsa ½ 

133 

How were the expenses met? 

 (Multiple responses possible)        
[kpsZ dSls iwjs fd;s x, \  
¼¼¼¼vusd mÙkj laHko gSa ½vusd mÙkj laHko gSa ½vusd mÙkj laHko gSa ½vusd mÙkj laHko gSa ½    
Note: These questions are to be 

asked if the respondent is unable to 

give break-up of the expenses 

incurred (and its financing sources) 
uksV % ;s iz”u rc iwNs tkus gS ;fn mÙkjnkrk 
[kpZ ¼mlds foÙh; Lkzksr½VqdM+ksa esa ugha crk irk 
gS 

Self  savings  [kqn dh cpr =1 

Employer paid   fu;ksäk }kjk ns; =2 

Friends/family fe=ksa@fj”rsnkjksa =3 

Health ins-RSBY LokLF; esa vkj-,l-ch-okbZ- =4 

Health insurance LokLF; chek (others vU;)=5 

Borrowings from money lenders with interest lkgwdkjksa ls lwn lfgr fy;k x;k dtZ =6 

Selling of assets laifÙk cspdj =7 

Others (specify) vU; =98  

DK/CS=99 

134 

Was it of any difficulty for your family/yourself to meet the costs 

associated with your (child’s) treatment, and spending the 

amount you mentioned? D;k vkids@vkids ifjokj ds fy, vkids cPps ds 
mipkj ij [kpZ] ftlds ckjs esa vkius mYys[k fd;k] djus esa fdlh rjg dh 
dfBukbZ gqbZ \ 

1=Extremely difficult     vR;kf/kd dfBukbZ 

2=Somewhat difficult   dqN gn rd dfBukbZ 

3=Not at all   fcydqy ugha 
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F. Accidental Injury, Treatment and Financing [INCLUDE ANY HOUSEHOLD MEMBER/PROXY ALLOWED] 

F1 Did you/any household member suffer from any accidents or an 

injury in the past 12 months? 

(Ignore minor cuts/bruises; include those that required medical 

treatment)  
D;k vki@vkids ifjokj dk dksbZ lnL; foxr 12 eghuksa esa fdlh nq?kZVuk ;k ;k 
pksV dk f”kdkj gqvkk \ ¼NksVs vkdkj ds dVus@fNyus dks utj vankt dj nsa ( 
mUkdks “kkfey djs ftuds fy, fpfdRldh; mipkj okafNr gS ½ 

Yes  

(1) 

No  

(0) 

If no, Skip to next Sub-

Section  
;fn ugha]rks vxys Hkkx esa 

tk,a 

135 Indicate which members suffered such injuries  

 (Only include currently surviving members; for dead members 

record in Block___):  [ADD ADDITIONAL SHEET IN CASE OF MORE THAN 

TWO] (Instruction – copy Member Line Number from Block-___)  
mu lnL;ksa dks bafxr djsa ftUgsa pksVs vkbZa 
¼dsoy thfor lnL;ksa dks gh “kkfey djsdsoy thfor lnL;ksa dks gh “kkfey djsdsoy thfor lnL;ksa dks gh “kkfey djsdsoy thfor lnL;ksa dks gh “kkfey djs ( er̀ lnL;ksa dks Cyk¡d esa vafdr djsa 
&&½ ¼funsZ”k & lnL; dk ykbu uacj Cyk¡d ls udy djsa ½ 

ID-1 ID-2 

  

136 Type of accident/Mechanism of Injury  
nq?kZVuk dk izdkj@pksV yxus dk rjhdk 
(1=motor vehicle eksVj xkM+h, 2=pedestrian-vehicle crash IkSny pyus 
okyksa vkSj okguksa ds chp VDdj, 3=motorcycle eksVj lkbZdy , 4=bicycle 

lkbZdy, 5=fall  fxjuk , 6=gunshot/firearms canwd dh xksyh@vkXus;kL=, 

7=stab/cuts ?kksius@dVus , 8=fire/burn s vkx yxus@tyus , 9=poisoning 

tgj nsus, 10=drowning Mwcus , 11=others , 98=Others (specify) vU; 
¼Li’V djsa ½; 99=DK/CS) 

  

137 Where did the injury occur?  
pksV fdl LFkku ij yxh \ 
 

(1=home  ?kj ij , 2=school Ldwy esa , 3=streets/highways/railways 
xfy;ksa esa@ mPpekcZ ij@jsyLVs”ku , 4=trade & service areas (shops, 

offices) O;kikj ,oa lsok {ks= ¼nqdku] nQrj½ , 5=water bodies tyLFkyksa , 
6=industrial/construction areas vks|ksfxd@fuekZ.k {ks=ksa esa, 98=others 

(specify) vU; ¼Li’V djsa ½;  ; 99=DK/CS) 

  

138 When (in the last 12 months) did the accident happen?   
fiNys 12 eghuksa esa nq?kZVuk dc ?kVh \ 

(1=within last 30 days fiNys 30 fnuksa ds vanj , 2=last 3 months  fiNys 
3 feghuksa ds vanj, 3=3-6 months  fiNys 3 ls 6 eghuksa ds vanj, 4=6-12 

months fiNys 4 ls 6 eghuksa ds vanj , 98=Others (specify) vU; ¼Li’V djsa½ 
; 99=DK/CS) 

  

139 Which body parts/organs were injured/affected by the accident? 
Nq?kZVuk@pksV ls “kjhj dk dkSu lk Hkkx@vax izHkkfor gqvk \ 

(Head flj =1; Limb gkFk&ik¡o =2; Chest Nkrh =3; Shoulder/neck/back 
da/kk@xnZu@ihB =4; Internal organ van:uh vax =5) 

  

140 Did any other family members/friends accompany you/member at 

the time of the accident/injury? 
 nq?kZVuk@PkksV ds le; D;k vkids ifjokj ds lnL;@fe= vkids@vkids ifjokj 
ds lnL; ds lkFk Fks \ (0=No, 1=Yes, 99=DK/CS) 

  

141 How you /your family did come to know about the accident/injury 

of the member? 
 vki @vkids ifjokj dks lnL; ds nq?kZVuk dh tkudkjh dSls feyh \ 

(1=police iqfyl, 2=hospital authorities vLirky ds vf/kdkfj;ksa , 
3=friends/neighbors fe=ksa@iM+ksfl;ksa, 4=unknown strangers vutku 
yksxksa ls  ; 98=Others (specify) vU; ¼Li’V djsa½ 

  

142 Did you/member receive any medical attention/treatment at the 

accident/injury site? D;k vkidks@vkids ifjokj ds lnL; dks nq?kZVuk@pksV 
yxus dh txg ij dksbZ fpfdRldh; ?;ku@mipkj feyk \ 

(0=No, 1=Yes, 99=DK/CS) 
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143 Were you/member taken/went to any hospital/clinic to receive 

treatment after the injury/accident?  
nq?kZVuk@pksV ds ckn D;k vki@vkids LknL; dks mipkj ds fy, fdlh 
vLirky@fDyfud ys tk;k x;k@vki mipkj ds fy, x, \ (0=No, 1=Yes, 

99=DK/CS) 

ID-1 ID-2 

  

144 Name of the hospital  

vLirky dk uke 

  

145 

Type of the facility  
lqfo/kk dk izdkj 

Govt. clinic/dispensary ljdkjh fDyuhd@fMlisaljh =01; 

Govt hospital  ljdkjh vLirky=02;  

Private physician/clinic futh fpfdRld@fDyuhd =03;  

Private hospital/nursing home (including NGO/trust hospitals) futh 
vLirky@uflZax gkse¼,u-th-vks-@VªLV vLirkyksa ls lfgr½ =04;  

Quacks/informal providers QthZ fpfdRld@vlaxfBr iznkrk =05;  

Medicine shops/pharmacy/old prescriptions nok[kkuk@QkesZlh@iwjkus 
uqL[ks =06;  

Hakim/vaids gdhe@oS| =07;  

Other (specify) vU; ¼ Li’V djsa ½ =98 

  

146 How were you/member taken/went to the 

hospital/clinic/physician mentioned in Q 198? vki @vkids lnL; dks 
ml vLirky@fDyhfud@fpfdRld ftldk mYys[k iz”u 198 esa fd;k x;k gS 
dSls ys tk;k x;k@x;s \ 

(1=Govt ambulance ljdkjh ,Ecqysal, 2=pvt. Ambulance futh ,Ecqysal , 

3=pvt vehicles futh xkM+h  4=police vehicles iqfyl xkM+h  
5=rickshaw/vans fjD”kk@oSu , 98= Others (specify) vU; ¼ Li’V djsa ½ ; 
99=DK/CS) 

  

147 Are you aware of the CATS ambulance service OR the helpline 

number 102/1099 for emergency medical transportation service 

of the Delhi Government? D;k vki fnYyh ljdkj dh dSV~l ,Ecqysal lsok 
;k vkikrdkyhu fpfdRlk ifjogu lsok ds fy, tkjh gsYiykbu uacj 102@1099 
ls ifjfpr gSa \ 

(0=No, 1=Yes, 98= Others (specify); 99=DK/CS) 

  

148 Reasons for seeking care/treatment from the particular facility?  
lqfo/kk fo”ks’k ds rgr ns[kHkky@mipkj pkgus dk dkj.k 
 

(Nearest health facility/convenient (including convenient 

operational hours)                   fudVre LpkLF; lqfo/kk@lwfo/kktud 
¼lapkyu ds lqfo/kktud ?kaVs½ =01;  

Low cost/financial reasons  

 de ykxr@foÙk =02; 

Usual choice for treatment/past experience of effective treatment             

mipkj dk fu;fer fodYi@vrhr ds izHkkoh mipkj dk vuqHko =03;  

neighbours/friends advised 

iM+ksfl;ksa@fe=ksa dk lykg=04  

 taken by police/other persons/ambulance          
iqfyl@vU; O;fä;ksa@,ecqysal }kjk=05;            

98=Others (specify);  

99=Not sure/DK/CS 

  

149 Did you/member receive immediate treatment (including 

examination, dressing of the wound, applying bandages/casts) 

after arriving at the health facility?  
LpkLF; dsUnz ij igq¡pus ds ckn vki@vkids lnL; dks rRdky mipkj ¼ ftlesa 
tk¡p] ?kko dh ejgeiÍh] cS.Mst yxkuk “kkfey gS½ izkIr gqvk \ 

(0=No, 1=Yes, 99=DK/CS) 
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150 
Were any diagnostic tests/scans conducted  

D;k funku ds fy, dksbZ tk¡p@LdSu fd;k x;k \ (0=No, 1=Yes, 99=DK/CS) 

ID-1 ID-2 

  

151 How satisfied were you by the overall quality of treatment/care 

received while being treated for the accident/injury at the health 

facility?  
LokLF; dsUnz ij nq?kZVuk@pksV ds fy, izkIr mipkj dh xq.koÙkk ls dqy feykdj 
vki fdrus larq’V Fks \ 

Rate in a scale of 1-5, with 1=Extremely dissatisfied and 5=Very 

Satisfied  
1 ls 5 ds Ldsy ij jsV djsa ftlesa 1¾vfr larq’V vkSj 5¾cgqr larq’V 
 

  

152 Did the accident/injury require any hospitalization/in-patient stay 

of the member?  
D;k nq?kZVuk@pksV ds fy, vLirky esa HkrhZ@jksxh ds :i esa lnL; dk :duk 
t:jh Fkk \ (0=No, 1=Yes, 99=DK/CS) 

  

153 Days of stay 
 fdrus fnuksa rd :ds 

  

154 Total duration of treatment (include hospitalizations and any 

follow-up visits) mipkj dh dqy vof/k ¼vLirky esa HkrhZ vkSj ckn ds tk¡p ds 
fy, vLirky tkus dks ysdj½ 

  

Total expenditure incurred on account of treatment and related expenses due to the accident/injury of the member in last 12 

months?  fiNys 12 eghuksa esa nq?kZVuk@pksV ds mipkj ,oa mlls lacaf/kr dqy fdruk [kpZ gqvk \ 

 

Please provide amount spent for 
d`i;k [kpZ dh x, jkf”k ds ckjs esa crk,a 

For Accidental Injury 
nq?kZVunq?kZVunq?kZVunq?kZVuk@pksV ds mipkj ds fy,k@pksV ds mipkj ds fy,k@pksV ds mipkj ds fy,k@pksV ds mipkj ds fy, 

Col (1) 

Total cost    
dqy ykxr 

Col (2) 

Amount paid 

out-of pocket     

(own 

income/savings)   
nh xbZ jkf”k   ¼viuh 

vk;@cpr½ 
Col (3) 

Amount from 

other sources  

vU; Lkzksrksa ls jkf”k 
Col (4) 

Source  

Lkzksr 

Col (5) 

Amount 

provided 

under RSBY 

scheme vkj-
,l-ch-okbZ-
;kstuk ds 

rgr nh xbZ 
jkf”k 

Col (6) 

155 Doctor’s fee   
fpfdRld dk “kqYd 

     

156 
Diagnostic tests  
funku ds fy, tk¡p 

    

157 Medicine/injections  
nokbZ@lwbZ;k¡ 

    

158 Bed charges  
csM “kwYd 

    

159 Surgery charges  
“kY; fpfdRlk “kqYd 

    

160 Any special diet/other food  
dksbZ fo”ks’k vkgkj@vU; Hkkstu 

    

161 Follow-up costs  
vkxs dh tk¡p dh ykxr  

    

162 Transportation (including ambulance)  
ifjogu ¼ ,Ecqysa”k lfgr ½ 

    

163 Any other indirect costs (wage loss of 

attendants etc.)  
dksbZ vkSj vizR;{k [kpZ ¼lsod dks ikfjJfed dk 
uqdlku vkfn ½ 

    

164 Total expenses  

dqy [kpZ 
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Instructions: funsZ”k 
For 3: Ask respondent whether entire amount was met with self-income/salary/from other household member. If so, copy the 

total costs from Col.2 to Col. 3 and skip col.4 & col.5  

mÙkjnkrk ls iwNsa fd D;k iwjh jkf”k [kqn dh vk;@osru@?kj ds vU; lnL; ls iwjh dh xbZA ;fn gk¡] dk¡ye 4 ,oa dk¡ye 5 dks NksM+ dk¡ye 2 ls dk¡ye 3 esa 
fyf[kr dqy [kpsZ dks udy dj ysaA 

For 4: Entre the amount that was with supported from other sources:  

vU; lzksrksa ls izkIr dqy jkf”k dks izfo’V dj ysa % 
If Partial support=include amount ;fn vkaf”kd enn¾jkf”k “kkfey djsa 
If total (entire amount supported by external sources)=copy Col. 2.  

;fn ;ksx ¼oká lzksr ls izkIr dqy jkf”k½¾dkye 2 dh udy dj ysa 
For 5: Other/External sources:  

vU;@cká Lkzksr % 
1=Borrow from friend/neighbor/relatives; fe=ksa@iM+ksfl;ksa@fj”rsnkjksa ls dtZ 
2=Loans from office; nQrj ls m/kkj 
3=Paid by the employee deZpkjh }kjk Hkqxrku 

4=Loan (with interest) from money lender lkgwdkj ls fy;k x;k lwn ds lkFk m/kkj 
9=Others (specific) vU; ¼Li’V djsa ½ 
165 What has been the major source of finance for the treatment? 

(Self  savings  [kqn dh cpr =1, 

 Employer paid   fu;ksäk }kjk ns; =2, 

Friends/family fe=ksa@fj”rsnkjksa =3,  

Health ins-RSBY LokLF; chek& vkj-,l-ch-okbZ- =4,  

Health insurance LokLF; chek (others vU;)=5,  

Borrowings from money lenders with interest lkgwdkjksa ls lwn lfgr 
fy;k x;k dtZ =6,  

Selling of assets laifÙk cspdj =7, 

Others vU; =8, Others (specify)=98;  

DK/CS=99) 

ID-1 ID-2 

  

166 Was it of any difficulty for your family/yourself to meet the costs 

associated with your (child’s) treatment, and spending the 

amount you mentioned?  
D;k vkids@vkids ifjokj ds fy, vkids cPps ds mipkj ij [kpZ] ftlds ckjs esa 
vkius mYys[k fd;k] djus esa fdlh rjg dh dfBukbZ gqbZ \ 

Extremely difficult vR;kf/kd dfBukbZ-1 

Somewhat difficult   dqN gn rd dfBukb-2 
Not at all  fcydqy ugha-3 

  

167 Are you/hh member restricted in any of the following areas as a result of this accident / injury?  
D;k bl nq/kZVuk@pksV ds dkj.k vki@vkids lnL; dks fuEufy[kr {ks=ksa esa ls dgha Hkh vkuk tkuk ckf/kr gqvk gS \ 

 For ID-1 For ID-2 

 A. Attending work on a full-time/pre-accident/injury leaves                        
iwjs le; dke ij jguk @nq?kZVuk ds iwoZ@pksV ds dkj.k vodk”k 

Yes 

(1) 

 

No 

(2) 

 

DK/CS 

(99) 

Yes 

(1) 

 

No 

(2) 

 

DK/CS 

(99) 

B. Attending school regularly  
fu;fer :i ls Ldwy tkuk 

Yes 

(1) 

 

No 

(2) 

 

DK/CS 

(99) 

Yes 

(1) 

 

No 

(2) 

 

DK/CS 

(99) 

C. Attend daily living activities (bathing/driving/walking/using 

toilets) nSfud thou dh fdz;kvksa esa Hkkx ysuk ¼ Luku djuk@Mªkbfoax 
djuk@Vgyuk@”kkSpky; tkuk½ 

Yes 

(1) 

 

No 

(2) 

 

DK/CS 

(99) 

Yes 

(1) 

 

No 

(2) 

 

DK/CS 

(99) 

D.  Attend daily household chores (outing/shopping/managing 

household finance etc.)  
jkst ds ?kjsyw dk;ksZa esa fgLlk ysuk¼tSls ckgj Hkze.k ij tkuk@cktkj tkuk@?kj 
ds foÙk dk izca/ku vkfn-½ 

Yes 

(1) 

 

No 

(2) 

 

DK/CS 

(99) 

Yes 

(1) 

 

No 

(2) 

 

DK/CS 

(99) 
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168 Have you/hh member missed work due to this accident / injury?  
D;k vki@vkids ?kj ds lnL; nq?kZVuk@pksV ds dkj.k dke ij ugha tk lds \ 

(0=No, 1=Yes, 99=DK/CS) 

ID-1 ID-2 

  

169 Number of days lost/confined to bed:  
dqy fdrus fnuksa rd dke ij ugha tk lds@csM rd lhfer jgs 

  

170 Did the accident/injury cause any permanent/semi-permanent 

disability?  
D;k nq?kZVuk@pksV ds dkj.k dksbZ LFkk;h@v)Z&LFkk;h fodykaxrk gqbZ \ 

(loss of limb, eyesight, hearing. Cognition etc) (“kjhj ds vax] vk¡[kksa dh 
jks”kuh] Jo.k “kfä] Kku dk [kksuk½  (0=No, 1=Yes, 98= Others (specify); 

99=DK/CS) 

  

171 How difficult you found to adjust with the loss of work / financial 

hardships, following the accident? nq?kZVuk ds ckn vkids fy, dke ds u 
jgus ls@foÙkh; dfBukbZ;ksa ls rkyesy cukuk fdruk dfBu gqvk \ 

Rate in a scale of 1-3, with 1=Extremely difficult;2=Somewhat 

difficult; Not difficult at all=3 
 1 ls 3 ds Ldsy ij jsV djsa ftlesa 1¾vfr dfBu( 2¾dqN gn rd dfBu ( 
fcydqy dfBu ugha¾3 gS 

  

172 How would you rate the current health status/condition of the 

member, with respect to the accident/injury   

Rate in a scale of 1-5, with Very poor=1; Poor=2; Somewhat 

OK/moderate=3; Good=4 and 5=Excellent  
nq?kZVuk@pksV ds lanHkZ esa vki lnL; ds ekStwnk LokLF;ekStwnk LokLF;ekStwnk LokLF;ekStwnk LokLF; dk dSls ewY;kadu djsaxsA 
1 ls 5 ds Ldsy ij ewY;kadu djsa tgk¡ cgqr [kjkc¾1 ( [kjkc¾2( dqN gn rd 
Bhd@vkSlr¾3( vPNk¾4( cf<+;k¾5 gS 
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G. Other Hospitalizations  vU; vLirky esa HkrhZ ¼?kj ds lHkh lnL;ksa ds laca/k esa ½  

[INCLUDE ALL HOUSEHOLD MEMBERS/PROXY ALLOWED] 

173 

SCREENER CHECK:  

I would want to check again, that apart from the incidents/illnesses/health conditions 

described by you earlier, were – ANY OTHER HOUSEHOLD MEMBER REQUIRED TO BE 

HOSPITALIZED FOR ANY DISEASE/ AILMENT, DURING THE LAST OBE YEAR (SINCE LAST HOLI)  

ailment  

Interviewer: Please conform that the hospitalization being reported is not due to any 

accident/injury. If due to ‘Accident/Injury’ – Go back to Sub-Section E  
eSa fQj ls tkuuk pkgw¡xk fd vkius ftu ?kVukvksa@chekfj;ksa@LpkLF; fLFkfr ds ckjs esa igys crk;k gS mudks NksM+ 
D];k ifjokj ds fdlh vU; lnL; dks fiNys gksyh ds ckn ds ,d c’kZ ds vanj fdlh chekjh@jksx ds fy, vLirky 
esa HkrhZ djus dh t:jr iM+h \  
lk{kRdkj dÙkkZ % d`Ik;k /;ku nsa fd ftl dkj.k ls vLirky esa HkrhZ ds ckjs esa crk;k tk jgk gS] og nq?kZVukk@pksV lk{kRdkj dÙkkZ % d`Ik;k /;ku nsa fd ftl dkj.k ls vLirky esa HkrhZ ds ckjs esa crk;k tk jgk gS] og nq?kZVukk@pksV lk{kRdkj dÙkkZ % d`Ik;k /;ku nsa fd ftl dkj.k ls vLirky esa HkrhZ ds ckjs esa crk;k tk jgk gS] og nq?kZVukk@pksV lk{kRdkj dÙkkZ % d`Ik;k /;ku nsa fd ftl dkj.k ls vLirky esa HkrhZ ds ckjs esa crk;k tk jgk gS] og nq?kZVukk@pksV 
ugha gSA ;fn HkrhZ dk dkj.k nq?kZVukk@pksV gS rks okil Hkkx ugha gSA ;fn HkrhZ dk dkj.k nq?kZVukk@pksV gS rks okil Hkkx ugha gSA ;fn HkrhZ dk dkj.k nq?kZVukk@pksV gS rks okil Hkkx ugha gSA ;fn HkrhZ dk dkj.k nq?kZVukk@pksV gS rks okil Hkkx E    ns[ns[ns[ns[ksaksaksaksa 

Yes 

(1) 

No 

(2) 

If NO 

Skip to 

Next 

Section 

174 

Copy the line number for hospitalized member in the next row to the right from 

Section I Hkkx 1 ds nkfguh vksj dh vxyh iafä esa ftu lnL; dh HkrhZ gqbZ gS mudk ykbu uacj fy[k 
ysaA 

MID #1 MID #2 MID #3 

175 Line number of hospitalized member vLirky esa HkrhZ lnL; dk ykbZu uacj    

176 Disease code (See code list attached) chekjh dk lkadsfrd uacj ¼laYkXu lkadsfrd lwph ns[ksa½    

177 

Type of hospital where admitted vLirky dk izdkj tgk¡ HkrhZ dh xbZ 

(Government hospital ljdkjh vLirky =1; Govt. Super-specialty hospital ljdkjh fo”ks’kKrk 
vLirky =2; Pvt. Nursing homes futh uflZax gkse =3; Pvt /Corporate hospitals 

futh@dkWjiksjsV vLirky =4; Pvt hospitals under EWS category bZ-MCY;w-,l-Js.kh dk futh 
vLirky =5; RSBY-empanelled private hospital vkj-,l-ch-okbZ-lwphc) futh vLirky =6; 

Others(specify) vU; ¼Li’V djsa½ =98; DK/CS=99)__________ 

   

178 Name of the hospital  vLirky dk uke    

179 

Type of the facility  
lqfo/kk dk izdkj 

Govt. clinic/dispensary ljdkjh fDyuhd@fMlisaljh =01;  

Govt hospital  ljdkjh vLirky=02;  

Private physician/clinic futh fpfdRld@fDyuhd =03;  

Private hospital/nursing home (including NGO/trust hospitals) futh vLirky@uflZax 
gkse¼,u-th-vks-@VªLV vLirkyksa ls lfgr½ =04;  

Quacks/informal providers QthZ fpfdRld@vlaxfBr iznkrk =05;  

Medicine shops/pharmacy/old prescriptions nok[kkuk@QkesZlh@iwjkus uqL[ks =06;  

Hakim/vaids gdhe@oS| =07;  

________________________Other (specify) vU; ¼Li’V djsa ½ =98) 

   

180 

Type of ward okMZ dk izdkj 

free fu%”kqYd =1; paying general l”kqYd lkekU;=2; paying special l”kqYd fo”ks’k =3; Others 

(specify) vU; ¼Li’V djsa ½ =98______________ 

   

181 Days of stay  fdrus fnuksa rd HkrhZ    
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Please provide costs/expenses related to the hospitalization during last 12 months  [COMBINED FOR ALL MEMBERS] 
d`Ik;k foxr k12 eghuksa esa vLirky esa HkrhZ ls lacaf/kr ykxr@[kpksZa dks ds ckjs esa crk,a ¼?kj ds lHkh lnL;ksa ds [kpksZa dk crk,a½ 

 

Please provide amount spent for 
d`i;k [kpZ dh x, jkf”k ds ckjs esa crk,a 

For Other Hospitalizations  
vU; vLvU; vLvU; vLvU; vLirky esa HkrhZirky esa HkrhZirky esa HkrhZirky esa HkrhZ    

Col (1) 

Total cost    
dqy ykxr 

Col (2) 

Amount paid out-

of pocket     (own 

income/savings)   
nh xbZ jkf”k   ¼viuh 

vk;@cpr½ 
Col (3) 

Amount from 

other sources  

vU; Lkzksrksa ls 

jkf”k 
Col (4) 

Source  

Lkzksr 

Col (5) 

Amount provided 

under RSBY scheme 

vkj-,l-ch-okbZ-;kstuk ds 

rgr nh xbZ jkf”k 

Col (6) 

182 Doctor’s fee  fpfdRld dk “kqYd      

183 Diagnostic tests funku ds fy, tk¡p     

184 Medicine/injections nokbZ@lwbZ;k¡     

185 Bed charges csM “kwYd     

186 Surgery charges “kY; fpfdRlk “kqYd     

187 
Any special diet/other food  
dksbZ fo”ks’k vkgkj@vU; Hkkstu 

    

188 
Follow-up costs  
vkxs dh tk¡p dh ykxr  

    

189 
Transportation (including ambulance) 
ifjogu ¼,Ecqysa”k lfgr ½ 

    

190 

Any other indirect costs (wage loss of 

attendants etc.) dksbZ vkSj vizR;{k [kpZ ¼lsod 
dks ikfjJfed dk uqdlku vkfn ½ 

    

191 
Total expenses  
dqy [kpZ 

 

 

    

Instructions: funsZ”kfunsZ”kfunsZ”kfunsZ”k 
For 3: Ask respondent whether entire amount was met with self-income/salary/from other household member. If so, copy the 

total costs from Col.2 to Col. 3 and skip col.4 & col.5 mÙkjnkrk ls iwNsa fd D;k iwjh jkf”k [kqn dh vk;@osru@?kj ds vU; lnL; ls iwjh dh xbZA 
;fn gk¡] dk¡ye 4 ,oa dk¡ye 5 dks NksM+ dk¡ye 2 ls dk¡ye 3 esa fyf[kr dqy [kpsZ dks udy dj ysaA 

For 4: Entre the amount that was with supported from other sources: vU; lzksrksa ls izkIr dqy jkf”k dks izfo’V dj ysa % 
If Partial support=include amount ;fn vkaf”kd enn¾jkf”k “kkfey djsa 
If total (entire amount supported by external sources)=copy Col. 2. ;fn ;ksx ¼oká lzksr ls izkIr dqy jkf”k½¾dkye 2 dh udy dj ysa 
For 5: Other/External sources: vU;@cká Lkzksr % 
1=Borrow from friend/neighbor/relatives; fe=ksa@iM+ksfl;ksa@fj”rsnkjksa ls dtZ 
2=Loans from office; nQrj ls m/kkj 
3=Paid by the employee deZpkjh }kjk Hkqxrku 

4=Loan (with interest) from money lender lkgwdkj ls fy;k x;k lwn ds lkFk m/kkj 
9=Others (specific) vU; ¼Li’V djsa ½ 

192 

How were the expenses met? (Multiple responses possible)  
Note: These questions are to be asked if the respondent is 

unable to give break-up of the expenses incurred (and its 

financing sources) (Multiple responses possible) 
 
[kpsZ dSls iwjs fd;s x, \ ¼ vusd mÙkj laHko gSa ½¼ vusd mÙkj laHko gSa ½¼ vusd mÙkj laHko gSa ½¼ vusd mÙkj laHko gSa ½    
uksV % ;s iz”u rc iwNs tkus gS ;fn mÙkjnkrk [kpZ ¼mlds foÙh; Lkzksr½VqdM+ksa 
esa ugha crk irk gS 

Self  savings  [kqn dh cpr  1 

Employer paid   fu;ksäk }kjk ns;  2 

Friends/family fe=ksa@fj”rsnkjksa  3 

Health ins-RSBY LokLF; esa vkj-,l-ch-okbZ 4 

Health insurance LokLF; chek (others vU;) 5 

Borrowings from money lenders with interest 
lkgwdkjksa ls lwn lfgr fy;k x;k dtZ  

6 

Selling of assets laifÙk cspdj  7 

Others (specify) vU;  98 

DK/CS 99 

193 

Was it of any difficulty for your family/yourself to meet the 

costs associated with your (child’s) treatment, and spending 

the amount you mentioned?  
D;k vkids@vkids ifjokj ds fy, vkids cPps ds mipkj ij [kpZ] ftlds 
ckjs esa vkius mYys[k fd;k] djus esa fdlh rjg dh dfBukbZ gqbZ \ 

1 Extremely difficult   vR;kf/kd dfBukbZ 

2 Somewhat difficult   dqN gn rd dfBukbZ 

3 Not at all    fcydqy ugha 
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Group C: No card + No Use 

[kaM l % dk[kaM l % dk[kaM l % dk[kaM l % dkMZ ugha $ bLrseky ughaMZ ugha $ bLrseky ughaMZ ugha $ bLrseky ughaMZ ugha $ bLrseky ugha    

Now, I would like to ask you a few questions regarding your Knowledge with the RSBY scheme.  

vc eSa vki ls RSBY (vkjvkjvkjvkj----,l,l,l,l----chchchch----okbZokbZokbZokbZ----) ;kstuk ls lacaf/kr dqN iz”u iwNuk pkgw¡xk \ 

C1 

Are you aware of a government scheme/programme that covers hospitalization expenses for 

families such as yours?  D;k vkius] vkids gh leku] ifjokjksa ds fy, HkrhZ ij ns; [kpksZa ls lacaf/kr ljdkj dh ,d 
;kstuk@dk;Zdze ds ckjs esa lquk gS \ 

Yes 

(1) 

No 

(2) 

C2 
Have you ever heard of a scheme called Rashtriya Swasthys Bima Yojana (RSBY)?                                                                                                      

D;k vkius jk’Vªh; LokLF; chek ;kstuk¼ vkj-,l-ch-okbZ- ½ uked ;kstuk ds ckjs esa lquk gS \ 
Yes 

(1) 

No 

(2) 

C3 

Have you ever seen any of your neighbours/relatives/friend having a card such as this? [SHOW RSBY 

CARD] D;k vkius vius fdUgha iM+ksfl;ksa@fj”rsnkjksa@fe=ksa ds ikl bl rjg¼ vkj-,l-ch-okbZ- dkMZ fn[kk,sa ½ dk dkMZ ns[kk gS 
\                                                                                                      

Yes 

(1) 

No 

(2) 

IF ANSWER “NO” to all of the 3 questions above����, Skip to next Section  ;fn mijksä rhuksa iz”uksa dk mÙkj ugha gS] rks vxys Hkkx esa tk,sa���� 
 

IF ANSWER “YES” to any of the 3 questions above go to next question ;fn mijksä rhuksa iz”uksa esa fdlh Hkh ,d iz”u dk mÙkj gk¡ gS] rks vxys iz”u 
ij tk,sa    ���� 

C4 
Are you aware of the benefits received under RSBY scheme 

D;k vki vkj-,l-ch-okbZ-;kstuk ds rgr izkIr ykHkksa ds ckjs esa voxr gSaA 

Yes 

(1) 

No 

(2) 

C5 

Why have you/your family not enrolled in the programme/RSBY? 

vki@vkidk ifjokj bl dk;Zdze@vkj-,l-ch-okbZ- ds rgr ukekafdr D;ksa ugha gS 
 

Unsure about enrolment process; ukekadu izfdz;k ds ckjs esa vk”oLr ugha gSa=1 

Do not have required documents; okafNr nLrkost ugha gS=2 

Lack of time to visit enrolment centre/get enrolled ukekadu djkus@ukekadu dsUnz ij tkus ds 

fy, le; dk vHkko=3 

Was refused enrolment; ukekadu ds fy, euk dj fn;k x;k=4 

Was told that the scheme is no longer operational; crk;k x;k dh vc ;g ;kstuk pyu esa ugha 

gS-=5 

Unaware about the actual benefit; okLrfod ykHk ls vufHkK=6 

Considers that the benefit will be too little er ;g gS fd feyus okyk ykHk cgqr de gS-=7 

Unsatisfactory experience of friends/neighbours  fe=ksa@fj”rsnkjksa dk vlarks’ktud vuqHko=8 

98=Others (Specify) dksbZ nwljk (Li’V djsa) 

99=Can’t say/DK ugha crk ldrk@ugha tkurk 

 

C6 

Do you consider that it will be useful/helpful for your family if you are enrolled under 

RSBY/and can avail of the facilities/financial support it provided? Would you say it will 

be: 

D;k vki ekurs gSa fd vkj-,l-ch-okbZ ds rgr ukekadu djkuk vkids ifjokj ds fy, mi;ksxh@lgk;d gksxk 
vkSj vkidk ifjokj blds rgr feyus okyh lqfo/kkkvksa@foÙkh; enn dk ykHk ys ldsxk \ D;k vki dgsaxsa fd 
,slk gksxk % 

 

Very useful  

cgqr mi;ksxh 
1 

Somewhat useful 
dqNgn rd mi;ksxh 

2 

Not useful at all 
fcydqy mi;ksxh ugha 

3 

C7 

For families such as yours, what kind of help/support do you think the government 

should provide, with regards to healthcare/medical treatment needs of your family and 

the financial implications associated with it? (OPEN ENDED QUESTION/Note down)  

vki ds tSls ifjokjksa ds fy,] LokLF; lqfo/kkvksa@fpfdRldh; mipkj vkSj foÙkh; fufgrkFkZ vkids vuqlkj 
ljdkj dks fdl izdkj dh enn@lgk;rk dk izko/kku djuh pkfg, \ 
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SECTION 4: WELFARE IMPACTS OF HEALTH SHOCKS & COPING MECHANSIMS                                                                                                            

LpkLF; lneksa ,oa mldk lkeuk djus ds rjhdksa dk dY;k.kdkjh izHkko 

194 Considering all events of diseases/illnesses, hospitalizations, 

accidents, injury experienced by your family members in last 1 year, 

how would you rate the impact of all these events taken together, on 

the economic status/capacity of your household?  
fiNys 1 o’kZ esa vkids ifjokj ds lnL;ksa }kjk vUkqHkwr jksxksa@chekfj;ksa] vLirky esa HkrhZ] 
nq?kZVukvksa] pksV dks ,dlkFk ysrs gq, mudk vkids ?kj dh vkfFkZd fLFkfr@{kerk ij 
iM+us okys izHkkoksa dk vki dSls eqY;kadu djsaxs \ 

Very severe impact 
cgqr xaHkhj izHkko 

1 

Sever impact 
xaHkhj izHkko 

2 

Moderate impact 
vkSlr izHkko 

3 

Partial impact 
vkaf”kd izHkko 

4 

No effect 
dksbZ izHkko ugha 

5 

195 Do you consider that your family has fully recovered, partially 

recovered, or not at all recovered from the financial impacts of the 

health shocks - taking all of these adverse health events together?  
lHkh foifjr LpkLF; laca/kh ?kVukvksa ij ,d lkFk fopkj djrs gq, D;k vki ekurs gS fd 
vkidk ifjokj LpkLF; lneksa ds foÙkh; dqizHkkoksa ls iwjh rjg] vkaf”kd :i ls ;k 
fcydqy gh ugha mcj ldk gS \ 

Completely recovered 
 iw.kZr% vkjksX; 

1 

Partially recovered  
vkaf”kd :i ls vkjksX; 

2 

Not at all recovered  
fcydqy vkjskX; ugha 

3 

196 Do you consider for some families, health shocks/adverse 

health events have been seen to be responsible for making 

families poorer, and impoverished in some cases.  

Now, considering the economic status of your household during 

same time of last year (March, 2013/ Last Holi) and the health 

shocks/adverse health events your family has faced since then, 

do you think that the economic status/capacity of your 

household have:  
D;k vki ekurs gSa fd dqN ifjokjksa dks LpkLF; laca/kh lneksa@[kjkc LpkLF; dh 
?kVukvksa us ifjokj dks vkSj Hkh xjhc ,oa cngky cuk fn;k gS \ 
vc vki crk,a fd fiNys lky dh blh vof/k ¼ekpZ 2013@fiNyh gksyh½ esa 
vkids ifjokj dh vkfFkZd ekyh gkykr dh rqyuk eas ]ifjokj esa ?kfVr LokLF; 
lneksa@[kjkc LokLF; dh ?kVukvksa ds ckn ls] D;k vki lksprs gSa fd vkids 
ifjokj dh vkfFZkd fLFkfr@{kerk esa vkt ------------ gqvk gS \ 

Deteriorated considerably  
vR;kf/kd fxjkoV 

1 

Deteriorate somewhat  
dqN gn rd fxjkoV 

2 

More or less remained the same 
dqyfeykdj ;FkkfLFkfr 

3 

Improved somewhat  
dqN gnrd lq/kkj 

4 

Substantially improved  
Bksl lq/kkj 

5 

Do you think that your household/any family member had to do any of the following to cope with/manage the financial impacts 

arising out of all these health events taken together?  
D;k vki lksprs gSa fd vkids ?kj@?kj ds fdlh lnL; dks fuEukafdr esa dksbZ Hkh dne LkHkh LpkLF; ?kVukvksa ls tfur foÙkh; izHkkoksa dk lkeuk@izca/ku djus 
ds fy, mBkuk iM+k Fkk \ 
(1=Severe impact xaHkhj izHkko , 2=High, but not severe impact cM+k fdUrq xaHkhj ugha , 3=Somewhat/little impact dqN gnrd@FkksM+k izHkko , 

4=No impact dksbZ izHkko ugha ) 

197 Postpone marriages in the family  
ifjokj esa fookg vk;kstu dks yafcr djuk iM+k 

1 2 3 4 

198 Withdraw children from schools  
cPpksa dks Ldwy NqM+okuk iM+k 

1 2 3 4 

199 Children started to work  
cPPkksa dks dke ij yxkuk iM+k 

1 2 3 4 

200 Elderly members started to work  
cqtxksZa dks dke ij tkuk iM+k 

1 2 3 4 

201 Adults forced to take up additional working hours  
O;Ldksa dks dke ij vfrfjä le; nsus ds fy, ck/; gksuk iM+k 1 2 3 4 

202 Reduce food consumption (e.g. adults skipping meals, buy cheaper/less quality food) 
Hkkstu dh [kqjkd de djuh iM+h ¼ tSls O;Ldksa dks Hkkstu NksM+uk iM+k] LkLrs@de xq.koÙkk okys Hkkstu [kjhnuk 
iM+k½ 

1 2 3 4 
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203 Reduce other non-food consumption expenditure (on clothing, festival-spending, travel 

to native places, entertainment etc)  
miHkksx ds xSj&[kk| oLrqvksa ij [kpkZ de djuk ¼ diM+s ij] mRloksa ij] xk¡o ?kj tkus ij] euksuatu vkfn½ 

1 2 3 4 

204 Postpone/defer purchase of assets  
laifÙk dh [kjhn dks yafcr djuk@Vkyuk 

1 2 3 4 

205 Delay/Ignore/Avoid non-critical health care needs of household members   
?kj ds lnL;ksa dh NksVh LpkLF; laca/kh t:jrksa esa nsjh djuk@dks utjvankt djuk@ls cpuk  

1 2 3 4 

206 Would you be able to raise Rs. 10,000 in one week if you needed it for some 

emergency?  

fdlh vkikr dh fLFkfr esa D;k vkids fy, ,d lIrkg ds vanj 10 gtkj :i;k dh O;oLFkk dj ikuk 
laHko gS \ 

Yes (1) No (0) DK/CS (99) 

207 How would you raise Rs. 10,000? vki 10]000 
:i;ksa dh O;OkLFkk dSls djsaxs \ 

Mention top 3 sources in the order you 

would follow  

fuEukafdr dze esa fn, x, Lkzksrksa esa “kh’kZ 3 Lkzksrksa dk 
mYys[k djsa 

(Selling durable goods/equipment yacs le; rd 
pyus okyh oLrqvksa@midj.kksa dks cspdj =1, Selling 

land/house tehu@?kj cspdj =2 , From savings 

cpr ds iSlksa ls =3, From relatives/friends in 

Delhi fnYyh ds vius fe=ksa@fj”rsnkjksa ls =4, From 

relatives/friends in other places vU; LFkkuksa ij 
jg jgs vius fj”rsnkjksa@fe=ksa ls =5, From employer 

fu;ksäk ls =6, From moneylender lkgwdkjksa ls =7, 

Taking extra work vfrfjä dke dj =8, From 

any MFI/cooperative/NBFI fdlh Hkh ,e-,Q-vkbZ-
@lgdkjh lfefr@,u-ch-,Q-vkbZ- ls =9; Others 

(specify) v =98 vU;¼Li’V djsa½; DK/CS=99 ) 

1st 1 2 3 4 5 6 7 8 9 99 

2nd  1 2 3 4 5 6 7 8 9 99 

3rd  1 2 3 4 5 6 7 8 9 99 
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SECTION 5: QUALITY OF MEDICAL SERVICES/QUALITY OF CARE                                                                                                                                   

Hkkx 7 % fpfdRldh; lsokvksa dh xq.koÙkk@ns[kHkky dh xq.koÙkk 

208  (a) Have you visited/accompanied patient to any 

health provider/ hospital/clinic for out- 

patient care (OPD) in last 12 months fiNys 12 
eghuksa ds vanj D;k vki fdlh jksxh ds lkFk fdlh 
LokLF; iznkrk@vLirky@fDyuhd esa x, \ 

 

(b)Have you been hospitalized/spent 

time with other family members during 

hospitalization in- patient care in last 

12 months  fiNys 12 eghuksa esa D;k vkidh 
HkrhZ gqbZ@vkius ifjokj ds vU; lnL;ksa ftudh 
bykt ds fy, HkrhZ djokbZ xbZ] ds lkFk le; 
fcrk;k \ 

Yes  (1)  

If yes, complete the full 

column 

 ;fn gk¡k] rks iwjs dkWye dks Hkjsa 

No (0) 

If no, move to (b) 

;fn ugha] rks ¼b½ esa 
tk,a        

Yes (1)  

If yes, complete 

the full column 

;fn gk¡k] rks iwjs dkWye 
dks Hkjsa 

No (0) 

If no, Skip to next 

Sub-Section  

;fn ugha] rks vxys 
Hkkx esa tk,a 

209 Type of health facility 

used iz;qä LokLF; lqfo/kk dk 
izdkj 
 

 

Government hospital  

ljdkjh vLirky (1)  

Government hospital  

ljdkjh vLirky (1)  

Private hospital/nursing/clinics  

futh vLirky@uflZax gkse@fDyhfud (2) 

Private hospital/nursing/clinics  

futh vLirky@uflZax gkse@fDyhfud (2) 

Private practitioner  

futh fpfdRld (3) 

Private practitioner  

futh fpfdRld (3) 

Informal providers/Jhola chap etc.  

vukSipkfjd iznkrk@>ksyk Nki (4) 

Informal providers/Jhola chap etc.  

vukSipkfjd iznkrk@>ksyk Nki (4) 

210 Rank the top three 

services, which you 

liked/found best during 

your last visit to a  

hospital/ nursing 

home/clinic  

tc vki vafre ckj 
vLirky@uflZaxgkse@fDyhfud 
x, rks ml nkSjku dh rhu “kh’kZ 
lqfo/kkvksa ftls vkius ilan 
fd;k@lokZsÙke ik;k dk ewY;kadu 
djsaA 

 Rank (1,2,3) Rank (1,2,3) 

Skill and Competency of 

the staff/physician 

dfeZ;ksa@fpfdRldksa dk dkS”ky 
,oa ;ksX;rk 

  

Overall Cleanliness 

dqyfeykdj lQkbZ   

Friendliness and courtesy 

of the staff  

dfeZ;ksa dk fe=rkiw.kZ ,oa “kkyhu 
O;ogkj 

  

Effectiveness of the 

treatment and medicine 

prescribed  

mipkj ,oa fy[kh xbZ nokbZ;ksa 
dh izHkkodkfjrk 

  

Cost of the treatment  

mipkj dh ykxr   

Ease of communicating 

treatment/ therapy  

vklkuh ls mipkj@jksxkpkj dk 
laizs’k.k 

  

Any other aspects 

(Specify) dksbZ vU; igyw 
¼Li’V djsa½ 
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211 Rank the top three 

services, which you 

disliked/found worst 

during your last visit  to a  

hospital/ nursing 

home/clinic  

tc vki vafre ckj 
vLirky@uflZaxgkse@fDyhfud 
x, rks ml nkSjku dh rhu “kh’kZ 
lqfo/kkvksa ftls vkius ilan ugha 
fd;k@?kfV;k ik;k dk ewY;kadu 
djsaA 

 Rank (1,2,3) Rank (1,2,3) 

Distance  nwjh 
  

Waiting Time  

bartkj dk le; 
  

Cleanliness/ Environment 

lkQ lQkbZ@ekgkSy 
  

Lack of Privacy during 

consultation/ 

overcrowding ijke”kZ ds 
nkSjku futrk dk vHkko@HkhM+ 

  

Behaviour of staff/ 

physician  dehZ@fpfdRld dk 
O;ogkj 

  

Cost of treatment  mipkj 
dh ykxr 

  

Effectiveness of the 

treatment and medicine 

prescribed mipkj ,oa fy[kh 
xbZ nokbZ;ksa dh izHkkodkfjrk 

  

Any other aspects 

(Specify) dksbZ vU; igyw 
¼Li’V djsa½ 

  

Now, I am going to ask you a few questions on the health services  

You have received/experienced while you were at the hospital clinic and your overall experience.   

vc eSa vki ls LokLF; lsokvksa ds laca/k esa dqN iz”u djuk pkgw¡xk 
vLirky@fDyhfud esa vkius D;k ik;k@vuqHko fd;k ,oa vkidk dqy feykdj vuqHko 

 

Domains {ks= 

For out- patient care 
oká jksfx;ksa ds ns[kjs[k ds 

fy, (OPD) 

For in- patient 

care/hospitalization  

var % @ vLirky esa HkrhZ 
jksfx;ksa ds fy, 

212 How approachable/friendly was the doctor?  
MkWDVj fdrus fe=or Fks \ 

1=Very much cgwr vf/kd; 2=somewhat dqN gnrd; 3=not at all fcydqy 
ugha 

   

213 How approachable/friendly was the other staff 

(nurses/technicians/clerks)? vU; dfeZ;ksa ¼ulZ@rduhdh dehZ@fyfid½ fdrus 
fe=or Fks \ 
1=Very much cgwr vf/kd; 2=somewhat dqN gnrd; 3=not at all fcydqy 
ugha 

  

214 Did you find the working hours convenient to you, given your normal 

daily tasks/duties?  
vius nSfud ftEesokfj;ksa@nkf;Rpksa ds chp D;k vkius dk;Z vof/k dks vuqdwy ik;k \ 

1=Very convenient cgqr vuqdwy; 2=Somewhat convenient dqN gnrd 
vuqdwy; 3=Inconvenient izfrdqy; 4=Very inconvenient cgqr vlqfo/kktud 

  

215 How convenient/accessible was the location of the facility/clinic 

from your residence?    
vkids ?kj ls lqfo/kk dsUnz@fDyhfud dk LFky fdruk lqxe@lqfo/kktud Fkk \ 

1=Very convenient cgqr vuqdwy; 2=Somewhat convenient dqN gnrd 
vuqdwy; 3=Inconvenient izfrdqy; 4=Very inconvenient cgqr vlqfo/kktud 

  

216 Would you consider the time taken by the doctor/nurses/assistants 

properly explained to you the diagnosis and the treatment required?  
D;k vkidks yxrk gS fd tk¡p ,oa mipkj ds fy, MkWDVj@ulZ@lgk;dksa }kjk fn;k 
x;k le; iz;kZIr Fkk \ 1=Adequate iz;kZIr; 2= Somewhat Adequate  dqN 
gnrd iz;kZIr; 3=  Inadequate viz;kZIr 
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217 Do you think that the doctor/nurses/assistants properly explained to 

you the diagnosis and the treatment required? 

 D;k vki lksprs gSa fd t:jh tk¡p ,oa mipkj ds ckjs esa MkWDVj@ulZ@lgk;dksa us 
vkidks mfpr rjhds ls le>kk;k \ 1=Yes, very much gk¡] cgqr vPNs ls; 
2=Somewhat normally explained dqN gnrd lkekU; rjhds ls; 3=Not at all 
fcydqy ugha 

  

218 

In case you have had any queries regarding your/patient’s 

problems/treatment how were it responded? Would you the 

response were:  

tc vkius vius@vius jksxh ds leL;kvksa@mipkj ds ckjs esa dksbZ iwNrkN dh rks 
vkidks fdl rjg tcko fn;k x;k \ D;k vki dgsaxsa fd tcko ------ Fkk \ 

1=Polite & adequate uez ,oa i;kZIr; 2=Polite but inadequate uez fdUrq 
vi;kZIr; 3=Rude & inadequate vHknz ,oa vi;kZIr 

  

219 How would you rate the privacy available, when the doctor was 

examining you/the patient?  
tc MkWDVj vkidh@vkids jksxh dh tk¡p dj jgs Fks] rks tk¡p esa futrk dk vki dSls 
ewY;kadu djsaxsa \ 

1=Satisfied larq’V /good vPNk ; 2=Somewhat satisfied dqN gnrd larq’V ; 
3=Poor/not satisfied [kjkc@vlarq’V 

  

220 How would you rate the facilities available for emergency care? ekStwn 
vkikrdkyhu lsokvksa vkSj lqfo/kkvksa dk vki dSls ewY;kadu djsaxs \ 

1=Satisfied larq’V /good vPNk ; 2=Somewhat satisfied dqN gnrd larq’V ; 
3=Poor/not satisfied [kjkc@vlarq’V 

  

221 How would you rate the – availability of drugs and medicines? nokbZ;ksa 
dh miyC/krk dk eqY;kadu vki dSls djsaxsa \ 

1=Satisfied larq’V /good vPNk ; 2=Somewhat satisfied dqN gnrd larq’V ; 
3=Poor/not satisfied [kjkc@vlarq’V 

  

222 How would you rate the – hygiene, sanitation, and cleanness at the 

facility lqfo/kk dsanz ij LokLF;] LpPNrk ,oa lQkbZ dk vki dSls ewY;kadu djsaxs \ 

1=Satisfied larq’V /good vPNk ; 2=Somewhat satisfied dqN gnrd larq’V ; 
3=Poor/not satisfied [kjkc@vlarq’V 

  

223 How confident were you in the treatment that was being provided?  
vkidks tks mipkj fn;k tk jgk Fkk mlij vkidks fdruk fo”okl Fkk \ 
 

1=Very confident cgqr vk”oLr ; 2=Somewhat confident dqN gnrd 
vk”oLr; 3=Not at all confident fcydqy vk”oLr ugha 

  

224 How would you rate the effectiveness of the treatment provided? 
vki fn, x, mipkj dh izHkkodkfjrk dk ewY;kadu dSls djsaxs \ 

1=Very effective cgqr izHkkodkjh; 2=Somewhat effective dqN gnrd 
izHkkodkjh; 3=Ineffective izHkkoghu 

  

225 In case you had to wait for your turn, while seeking care (being 

treated at the facility (for consultation, tests or obtaining drugs etc.), 

how proper would you consider the waiting time was? ;fn mipkj dsUnz 
ij mipkj¼ijke”kZ ds fy,] tk¡p ;k nokbZ;k¡ vkfn ½ ds fy, vkidks viuh ckjh dk 
bartkj Fkk] bartkj dk le; vkids [;ky ls fdruk mfpr Fkk \ 

1=Proper/OK mfpr@Bhd; 2=Somewhat proper/manageable dqN gnrd 
mfpr@lguh;; 3=Very long/frustrating cgqr yack@fujk”kktud 

  

226 Do you feel that you/patient were kept in the hospital longer than 

required?   
D;k vkidks ,slk eglwl gqvk fd vki@vkids jksxh dks vLirky esa vko”;drk ls 
vf/kd le; rd jksdk x;k \ 

1=Yes; 0=No 
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227 During the stay, how convenient would you consider was the 

facilities for having your friend/relatives etc. 

visit/interact/accompany you?  
:dus ds nkSjku vkids fe=ksa@fj”rsnkjksa ds fy, D;k ogk¡ i;kZIr lqfo/kk,a Fkh \ 

1=Very convenient cgqr vuqdwy; 2=Somewhat convenient dqN gnrd 
vuqdwy; 3=Inconvenient izfrdqy; 4=Very inconvenient cgqr vlqfo/kktud 

  

228 How would you rate the safety/security at the hospital?  
vLirky esa lqj{kk dk ewY;kadu vki dSls djsaxs \ 

1=Satisfied larq’V /good vPNk ; 2=Somewhat satisfied dqN gnrd larq’V ; 
3=Poor/not satisfied [kjkc@vlarq’V 

  

229 Were there only pressure/expectations/request for making any 

unofficial payment/bribes? D;k fdlh izdkj ds xSjvkf/kdkfjd Hkqxrku@?kawl ds 
fy, ncko@vis{kk@vuqjks/k fd;k x;k Fkk \ 

1=Yes; 0=No 

  

 

SECTION 6: INCOME & LIVELIHOOD [INFORMATION FOR ENTIRE HOUSEHOLD] 
Hkkx 2 % vk; ,oa thfodk 

230 

What is the major income-earning activity of this household?                                                                                                        
(Formal sector employment/salaried service=1, Business/petty-trade=2, Self-employment=3, Manual/Wage-labour=4, Traditional semi-

skilled trade=5, Remittance/Doles=6, Others (specify)=98) 

bl ?kj dh vk; vftZr djus dh eq[; xfrfof/k@fdz;k D;k gS \ 
 ¼laxfBr {ks= esa jkstxkj@osru vk/kkfjr lsok¾1] okf.kT;@NksVk O;kikj¾2] Lo&jkstxkj¾3] “kkjhfjd@osru Hkksxh etnwj¾4] ikjaifjd v)Z dq”ky O;kikj¾5] izsf’kr 
jde@csjkstxkjh HkÙkk¾6] vU; ¼Li’V djsa½¾98½ 

 

Do the household/any members of the household own the following?                                                                                                                         
D;k ?kj esa@?kj ds fdlh D;k ?kj esa@?kj ds fdlh D;k ?kj esa@?kj ds fdlh D;k ?kj esa@?kj ds fdlh lnL; ds ikl buesa ls dksbZ lkeku gS lnL; ds ikl buesa ls dksbZ lkeku gS lnL; ds ikl buesa ls dksbZ lkeku gS lnL; ds ikl buesa ls dksbZ lkeku gS \\\\     

231 Mobile phone eksckby Qksu Yes (1) No (0) DK/CS (99) 

232 Motorcycles/scooters eksVj lkbZdy@LdwVj Yes (1) No (0) DK/CS (99) 

233 Cycle lkbZdy Yes (1) No (0) DK/CS (99) 

234 Coolers dwyj Yes (1) No (0) DK/CS (99) 

235 Television  Vsyhfotu Yes (1) No (0) DK/CS (99) 

236 
Television with cable/satellite TV connection                                                      
dscqy ds lkFk Vsyhfotu@lsVsykbV Vsyhfotu dUksD”ku 

Yes (1) No (0) DK/CS (99) 

237 Any land (in Delhi/native place) dksbZ tehu ¼fnYyh esa@iSÙk`d LFkku ij½ Yes (1) No (0) DK/CS (99) 

238 

Thinking of all the income-earning individuals in this household, which 

category would you say the household falls, taking the total MONTHLY 

household income/earning?                                                                                    
?kj ds lHkh dekus okys yksxksa dks /;ku esa j[krs gq, /kj dh dqy ekfld vk; dks ns[krs 
gq, vki vius /kj dks fdl Js.kh esa j[ksaxsA  

>5000 1 

5000-7500 2 

7500-10000 3 

10000-15000 4 

15000-30000 5 

30000-50000 6 

50000 & above 7 

DK/CS 99 

A. Consumption expenditure  miHkksx [kpZ 

How much money was spent by your household – on                                                                                                                                        
vkids ?kj esa fdl pht ij fdruk iSlk [kpZ fd;k x;k vkids ?kj esa fdl pht ij fdruk iSlk [kpZ fd;k x;k vkids ?kj esa fdl pht ij fdruk iSlk [kpZ fd;k x;k vkids ?kj esa fdl pht ij fdruk iSlk [kpZ fd;k x;k \\\\ 

239 (a) Food – during last 7 days  ([kkus ij & fiNys 7 fnuksa esafiNys 7 fnuksa esafiNys 7 fnuksa esafiNys 7 fnuksa esa   )                                                                                                    

240 (b) Electricity/Water Supply – during last 30 days (fctyh@tykiwrhZ ij & fiNys 30 fnuksa esafiNys 30 fnuksa esafiNys 30 fnuksa esafiNys 30 fnuksa esa)  

241 (c) Transportation (to school/works) – during last 30 days                                                                        

(ifjogu ij ¼Ldwy@dk;Z LFky tkus esa½ & fiNys 30 fnuksa esafiNys 30 fnuksa esafiNys 30 fnuksa esafiNys 30 fnuksa esa  ) 
 

242 (d) Education of children (including tuition) – during last 30 days                                                                              

cPpksa dh f”k{kk (V~;w”ku dks ysdj )ij & fiNys 30 fnuksa esafiNys 30 fnuksa esafiNys 30 fnuksa esafiNys 30 fnuksa esa  
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243 (e) Medical care/treatment (all diseases/injuries/by staying illness etc.) during last 30 days                          
fiNys 30 fnuksa esa fpfdRldh; ns[kHkky@mipkj ¼ lHkh izdkj ds jksxksa@pksVksa@jksxksa ds jksdFkke vkfn ½ 

 

244 (f) Rent/Taxes (for housing) – during last 30 days fiNys 30 fnuksa efiNys 30 fnuksa efiNys 30 fnuksa efiNys 30 fnuksa esa fdjk;k@dj ¼ /kj ds fy, ½  

245 (g) Clothing/entertainment (movies/cable rent)/communications(mobile)/travels – during 

last 30 days fiNys 30 fnuksa esafiNys 30 fnuksa esafiNys 30 fnuksa esafiNys 30 fnuksa esa diM+ksa@euksjatu ¼ flusek@dscy “kqYd ½@lapkj ¼eksckby½@;k=k ij 
 

246 (h) Domestic durables (TV/bicycle/furniture) – during last 1year                                                                                   
Ykacs le; rd bLrseky gksus okys ?kjsyw lkeku ¼ Vsyhfotu@lkbZdy@WQuhZpj ½ & fiNysfiNysfiNysfiNys    1 o’kZ ls1 o’kZ ls1 o’kZ ls1 o’kZ ls 

 

247 (i) Home repair/constructions – during last 1year                                                                                                           
/kj dh ejEer@fuekZ.k & fiNys 1 o’kZ esasfiNys 1 o’kZ esasfiNys 1 o’kZ esasfiNys 1 o’kZ esas 

 

248 (j) Clothing/footwear – during last 1year                                                                                                          
diM+s@twrs&pIiy & fiNys 1 o’kZ esafiNys 1 o’kZ esafiNys 1 o’kZ esafiNys 1 o’kZ esa 

 

249 (k) Any other expenses – during last 1year                                                                                                                         
vU; nwljs [kpZ & fiNys 1 o’kZ esafiNys 1 o’kZ esafiNys 1 o’kZ esafiNys 1 o’kZ esa 

 

250 (l) TOTAL dqy [kpZ  

 

B. Nutrition and Diet  iks’k.k ,oa Hkkstu  

How often are the following items eaten in your household?  

fuEufyf[kr phtsa vkids ?kj esa fdruh ckj [kkbZ tkrh gSa \ 
(1=Daily jkst  

2=For most days of the week lIrkg ds vf/kdka”k fnu, 
3=Rarely/Occasionally  dHkh dHkkj@dHkh dHkh  
9=Never dHkh ugha 
98= Others (specify) vU; ¼Li’V djsa½ 
99=DK/CS ugha tkurs) 

251 
Fruits  Qy 

1 2 3 9 98 99 

252 
Green Vegetables  gjh lfCt;k¡ 

1 2 3 9 98 99 

253 
Milk  nw/k 

1 2 3 9 98 99 

254 
How often do you have food outside your home? 
?kj ls ckgj [kkuk vki fdruh ckj [kkrs gSa \ 

1 2 3 9 98 99 

 

C. Physical Activity (No proxy response) [ONLY FOR RESPONDENTS/ NO PROXY RESPONSE]                                                                                                                                         
“kkjhfjd dk;Z ¼ izfrfuf/k mÙkj ugha ½ 
 

For each of the type of activity mentioned below, please indicate how often you did these activities, during last 1 month?  
fiNys 1 eghus ds vanj vkius fUEukafdr dk;Z vkius fdruh ckj fd;k \ 

(1=Daily jkst  

2=For most days of the week lIrkg ds vf/kdka”k fnu, 
3=Rarely/Occasionally  dHkh dHkkj@dHkh dHkh  
9=Never dHkh ugha 
98= Others (specify) vU; ¼Li’V djsa½ 
99=DK/CS ugha tkurs) 

255 
Heavy manual work (digging, lifting heavy-loads>5kg, pulling vans/rickshaw) 

Hkkjh “kkjhfjd dk;Z ¼[kksnuk] Hkkjh out mBkuk 5fdyks ls vf/kd] eky xkM+h@fjD”kk [khapuk 
1 2 3 9 98 99 

256 

Other manual work/activity (carrying water, laundry, swimming, playing 

football vU; “kkjhfjd Je@fdz;k ¼ ikuh dh <qykbZ] diM+s lkQ djuk] rSjuk] QqVcky [ksyuk 
1 2 3 9 98 99 

257 Ride bicycle for more than 1 hour/day izfrfnu ,d ?kaVs ls vf/kd lkbZfdy dh lokjh 1 2 3 9 98 99 

258 Walk for at least 30 minutes/day  izfrfnu de ls de 30 feuV Vgyuk 1 2 3 9 98 99 



Equity Impacts of a Targeted Health Insurance Scheme: Evidence from Rashtriya Swasthya Bima Yojana (RSBY) 

Page | 36  

 

259 
Routine domestic chores (cleaning utensils, cooking etc..) 

fu;fer ?kjsyw dk;Z ¼ cjru lkQ djuk] jlksbZ dk dke ---------- ½ 
1 2 3 9 98 99 

260 
Other sedentary work (teaching, shop-keeping, artisans..) 

vU; cSBdj fd, tkus okys dke ¼ f”k{k.k]nqdkunkjh] dkjhxj -------- ½ 
1 2 3 9 98 99 

 

D. Living Conditions jgu&lgu dh fLFkfr  [INFORMATION FOR ENTIRE HOUSEHOLD] 

      

261 

Location of the house/quarters ?kj@DokVZj dh txg 

 (Near Garbage dumps  dpM+ksa ds <sj ds ikl =1, On pavements  iSny pyus okys jkLrksa ij =2, Street-side  xfy;ksa ds fdukjs =3, 

Near/beside railway-lines  jsy iVfj;ksa ds ikl@fdukjs =4, JJ Colonies  ts ts dkWyksfu;ksa esa =5, Unauthorized colonies  vukf/kdqr 
dkWyksfu;ksa esa =6, Resettlement colonies  iquZokflr dkWyksuh;ksa esa =7, Regularized colonies  fu;fer fd, x, dkWyksfu;ksa esa =8, 

Others(specify)  vU; ¼Li’V djsa½=98) 

 

262 
Whether household members sleep in the same room where food is cooked                                                                       

D;k ?kj ds yksx mlh dejs esa lksrs gSa tgk¡ [kkuk idk;k tkrk gS \ (Yes gk¡ =1, No ugha =0) 
 

263 
Type of toilet used by household members ?kj ds yksxksa }kjk iz;qä “kkSpky; dk izdkj 
(Open defecation  [kqys esa “kkSp =1; Public toilet  lkoZtfud “kkSpky; =2; WC – in premises  ?ksjs ds vanj =3; Flush Qy”k 
“kkSpky;-4-; Other (specify)  vU; ¼Li’V djsa½=98) 

 

264 

Main source of drinking water ihus ds ikuh dk eq[; lzksr 

(Piped water ikbZi ls feyus okyk ikuh =1; Tubewell/handpump V̀;wcosy@gkFk ls pyk;k tkus okyk uy =2; Public Tap 

lkoZtfud uydwIk =3; Tanker  VSadj =4; Wells  dqavk =5; Other(specify)  vU; ¼Li’V djsa½=98) 

 

265 
If public tap water/tanker: Hours of availability                                                                                                                                 
;fn lkoZtfud uydwi@VSadj }kjk %  miYkC/krk ?kaVksa esamiYkC/krk ?kaVksa esamiYkC/krk ?kaVksa esamiYkC/krk ?kaVksa esa 

______Hours (lkoZtfud uydwi) 

_________No. of times (VSadj) 

266 

Type of cooking fuel used jlksbZ ds fy, iz;qä bZa/ku dk izdkj 

(Kerosene  feÍh rsy =1; Coal/Cow-dung/other wastes  dks;yk@miys@vU; vo”ks’k =2; LPG=3; Electricity=4; Other 

(specify)  vU; ¼Li’V djsa½=98) 

 

267 Could you quote specific places where you often stop (from few minutes to hours) during the week (7 days): 

Purpose 

Distance from your 

house  

(in meters and 

minutes) Frequency 

(times per 

week) 

Time 

Morning – (1) 

Midday/Noon  - (2) 

Afternoon – (3) 

Evening/Nightfall  - (4) 

Mode of 

transportation 

Cycle – (1) 

On foot  - (2) 

Motorcycles – (3) 

Public transport - (4) 

Metro  - (5) 

Meters Minutes 

a) Main Occupation/Place of Work      

b) Religious Places/ Places of Worship 
     

c) Shopping (Buying Supplies, Groceries, 

Vegetables) 

     

d) Visiting Relatives (friends and family) 
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E. Mortality history 

 

Screener: Were there any deaths in your family (include relatives/ancestral home) 

during the last 1 year? D;k fiNys 1 o’kZ ds nkSjku vkids ifjokj¼ fj”rsnkjksa@iSr`d x`g dks “kkfey 
djsa½ esa fdlh dh ekSr gqbZ \ 

Yes (1) No (0) 
If answers ‘0’ End 

the interview 
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MS01                 

MS02                  

MS03                 

MS04                 

MS05                 

MS06                 

MS07                 

^^ Read out the diseases as in the Codebook and put the codes (multiple codes possible – Allow max 3). ^ Multiple codes possible – Allow 

max 3 *Record perceived/rough approximations – See Codebook dksM cqd ds vuqlkj jksxksa dks i<+sa vkSj dksM vafdr djsa ¼vusd dksM laHko gSa & vf/kdre 3½A 
vusd dksM laHko gSa & vf/kdre 3 utnhdh mÙkj ds fy, dksM cqd ns[ksa 
CODES 

For m1: Relation to head  ?kj ds eq?kj ds eq?kj ds eq?kj ds eqf[k;k ls laca/kf[k;k ls laca/kf[k;k ls laca/kf[k;k ls laca/k : Spouse=1, child=2, spouse of married child=3, unmarried chiId=4, grand child=5, father/mother/ 

father-in-law/mother-in-law=5, brother/sister/brother-in-law/sister-in-law/other relative=6, servant/employees/other non-relatives=7 

For m4: Sex  fyaxfyaxfyaxfyax: male=1, female=2 

For m5: Educational level  ”kS{kf.kd Lrj”kS{kf.kd Lrj”kS{kf.kd Lrj”kS{kf.kd Lrj: not literate=01; literate: without formal schooling=02, below primary=03, primary=04, 

Middle=05, secondary= 06, higher secondary= 07, diploma/certificate course=08, graduate=10, post-graduate & 

Above= 11 

For m6: Usual activity status  lkekU; dk;Z fLFkfr lkekU; dk;Z fLFkfr lkekU; dk;Z fLFkfr lkekU; dk;Z fLFkfr : Casual/daily wage laborer=01, Self-employed (including small business & trade)=02, Regular 

salaried employment=03, Unemployed/seeking work=04, Student=05, Home-maker/household work/domestic duties (unpaid)=06, 

Disabled/Old/Young=07, Household entrepreneur (tailoring/weaning/hand wash)=08, Others=99 (Specify)  

For m7: Decease suffered jksxksa ds f”kdkj jksxksa ds f”kdkj jksxksa ds f”kdkj jksxksa ds f”kdkj : Please see the attached additional sheet 

For m8: Cause of death èR;q dk dkj.k èR;q dk dkj.k èR;q dk dkj.k èR;q dk dkj.k : Infections and parasitic diseases=1; Respiratory infections=2; Maternal conditions=3; Perinatal 

conditions=4; Nutritional deficiencies=5; Malignant neoplasms=6; Other neoplasms=7; Diabetes mellitus=8; Endocrine disorders=9; 

Neuropsychiatric conditions=10; Sense organ diseases=11; Cardiovascular diseases=12; Respiratory diseases=13; Digestive diseases=14; 

Genitourinary diseases=15; Skin diseases=16; Congenital anomalies=17; Unintentional injuries=18; Intentional injuries=19; Ill-defined 

injuries/accidents=20;  

For m9: Place of death èR;q dk LFkku èR;q dk LFkku èR;q dk LFkku èR;q dk LFkku : home=1, relatives home=2, hospital=3, on spot=4, in transit=5, others=6, DK/CS=99   

For m10: Medical care receive  izkIr fpfdRlh; ns[kjs[k izkIr fpfdRlh; ns[kjs[k izkIr fpfdRlh; ns[kjs[k izkIr fpfdRlh; ns[kjs[k : Yes=1, No=2, DK/CS=99   

For m11: Type of medical institution  fpfdRldh; laLFkku dk izdkj fpfdRldh; laLFkku dk izdkj fpfdRldh; laLFkku dk izdkj fpfdRldh; laLFkku dk izdkj : 1=Govt. clinic/dispensary; 2=Govt hospital; 3=Private physician/clinic; 

4=Private hospital/nursing home (including NGO/trust hospitals); 5=quacks/informal providers; 6=medicine shops/pharmacy; 7=hakim/vaids 

For m12: Consumed tobacco rackdw dk lsou rackdw dk lsou rackdw dk lsou rackdw dk lsou : smoking tobacco=1, smokeless tobacco=2, both=3, none=4 

For m13 & m14: Yes=1, No=2, DK/CS=99 

Respondent Mob. No. 
          

 


