Supporting Information S1
Simulations and Case Scenarios

SIMULATION 1: Earthquake Scenario

A magnitude 6 earthquake occurs in region 00 resulting in 300 deaths, and residents in the vicinity have
all gathered at a shelter as directed by an announcement. Less than a day after the earthquake, the
atmosphere is still chaotic. A portion of the people gathered at the shelter are searching to see whether their
families have arrived safely and, every time a new person arrives those who have not been able to reunite
with their family, check to see if it is someone they recognize. Some people attempt to leave the shelter
saying they are going to find their family, but they are restrained due to the dangers presented by
aftershocks.

Carefully examine the roles below and choose a role to adopt. Set up the role of the individual in the
disaster and during the simulation preparation time (approximately 10 minutes), think about how to perform
the role you have chosen. Please participate earnestly during the activity. In a moment, all of you will arrive
at the rest area that has been prepared in the disaster situation. There is no need to become fixed on the role,
you may respond naturally to the psychological worker’s treatment.

Survivor Cases

NO. Al Content
problem
1 Child “A” is a 10-year-old girl. A’s mother is trying to comfort her, but A does not stop
crying.
Ms. B (30 years old) is the mother of A. She is doing her best to comfort her
2 Guardian daughter, but the daughter will not stop crying. The mother is having a difficult
time knowing what to do given the chaotic circumstance.
Ms. C is a woman in her late 40s. She was rescued and taken to the shelter. She
. IS not answering any questions about her current state, and suddenly begins to
3 Guilt . . i
cry as she recounts feeling sorry for escaping the scene of the earthquake while
ignoring the cries of others.
Mr. D is a high school student. He was rescued and has gathered with some
4 Assistant friends at the shelter. Mr. D performed a headcount of people in the shelter,
checked on his injured friends, and is showing leadership by taking care of his
friends.
Mr. E is a high school student. He was with Mr. D when the earthquake happened.
5 Hyperarousal, | Mr. E is startled at the sound of any object falling, and goes out of his way to
youth avoid anyone passing by him. He is curled up with his arms wrapped around
himself.




Ms. F is a high school student. When the building collapsed, she was with Mr. D

5 Fear, and Mr. E, and was rescued and taken to the shelter with no major injuries. When
youth she arrives at the shelter, she continues to want to be left alone and does not move
from the corner.
Mr. G is in his 70s. He was safely rescued from the scene of the earthquake.
7 Elderly When the ambulance worker asks basic questions about his condition, Mr. G
refuses help and tells the worker to “go away.”
8 Anger Ms. H is in her 20s. Her parents are missing due to the earthquake. When a crew
g of reporters comes to cover the situation, she yells, “Don’t take my picture!”
9 Service Mr. 1 is in his 30s. His wife is missing and he is staying at the shelter. He is
grievance | complaining to the administrative staff about the dilapidated state of the shelter.
J is the 7-year-old child of Ms. K. J is startled by the earthquake and will not stop
10 Child asking his mother questions. His mother is not responding to his questions so J
wanders around asking what has happened. His mother scolds him excessively for
this behavior.
11 Guardian, | Ms. K is in her 30s. She appears to be irritated as she yells at her child who looks
stress to be of preschool age, telling him to sit still.
Mr. L is in his 30s. Mr. L says his family still has not arrived at the shelter as he
12 Anger puts on gear and says that he is going out to find them. When some officials
attempt to stop him in front of the door, he yells, “What can you do?”
- Mr. M is in his 50s. He says he is not feeling well and demands help. When the
Victim . , ) .
. psychological personnel ask for Mr. M’s personal information, he responds
13 mentality, . . o . .
. harshly asking what they intend to do with it. He has an excessively defensive
paranoid . - s X
attitude to filling out any personal information.
14 Service Ms. N is in her 40s. She is demanding her seat be changed, saying that the person
grievance | next to her is too loud.
15 Service Mr. O is in his 80s. He is holding a brochure from the headquarters and is yelling.
grievance | He complains the letters on the brochure are too small.




16

Dazed

Ms. P is in her 50s. She has entered the shelter where current missing families
and families of the deceased are staying. She is not eating or sleeping, and waits
in a dazed state for her daughter to be rescued.

17

Anger

Mr. Q is in his 50s. He lost his wife when a building collapsed during the
earthquake. He is staying in the shelter and yelling to others that, “The shelter
could collapse, too!”” He is inciting other people to move to other buildings.

18

Assistant

Mr. R is in his 40s. He was rescued quickly from the scene of the earthquake,
and did not sustain any serious injuries. He calmly assesses which other people
are at the disaster scene and is ready to talk about how others are doing. He is
bringing water to others and helping proactively.

19

Elderly

Mr. S is in his 70s. He was rescued quickly from the scene of the earthquake and
IS transported to a safe location without sustaining any serious injuries. He is
asked for some basic personal information, but appears to have a hard time
understanding.

20

Service
grievance

Ms. T is in her 30s. She was rescued with her husband from the scene of the
earthquake. She says her husband was seriously injured and taken to a nearby
hospital. However, she says she does not trust local hospitals and is yelling that
he must be taken to a university hospital.




SIMULATION 2 Fire Scenario

At 8 AM, a fire started on the 8" floor of an apartment building. The fire spread to other floors until the
entire upper portion of the building was engulfed in flames. The scale of the fire grew as it moved to an
adjacent apartment building. The fire fighters who responded were able to extinguish the flames easily, but
toxic gas emitted from the building materials resulted in the death of 200 people. Survivors who instantly
lost family members received medical treatment and are living in a temporary shelter that has been prepared
in the auditorium of an elementary school.

Carefully examine the roles below, and choose a role to adopt. Set up the role of the individual in the
disaster and, during the simulation preparation time (approximately 10 minutes), think about how to
perform the role you have chosen. Please participate earnestly during the practice. In a moment, a few
people will arrive to help you. There is no need to become fixed on the role, and you may respond naturally
to the psychological worker’s treatment.

Survivor Cases

NO. Main Content
problem
Mr. A is in his 30s. Mr. A says his wife died from toxic gas. He is yelling while
1 Anger asking where the construction company is and demands punishment for those

responsible.

2 Dazed State

B is a middle school student. While living at the temporary shelter he is unable to
focus and does not respond when people speak to him.

Flashback | Mr. C is in his 30s. He is in a somewhat stable condition after being rescued, but

3 sleep reports that he keeps thinking about images of his house of fire and the seriously
disorder injured people being rescued.

Ms. D is in her 50s. During the week that Ms. D has been living at the temporary

4 Helper shelter, she has been speaking to survivors who are alone and bringing water and

blankets for others.

5 | Elderly, fear

Ms. E is in her 70s. Ms. E has nightmares of the fire and is unable to sleep. While
looking for a fire extinguisher, she says the shelter might also catch on fire. She
demands that the shelter provide her with a spot near the exit.

Service
grievance

Mr. F is in his 50s. He says he does not feel well and asks whether he can receive
free treatment at the hospital. The psychological personnel direct him to a place
where he can receive free treatment, but Mr. F says he does not like that hospital
and demands a different hospital.




Mr. G is in his 30s. Mr. G claims the shelter’s psychological personnel are mocking

Anger
7 Para?mia him and not giving him enough food while throwing his lunch at the psychological
symptoms personnel.
8.9 | Stress. vouth H and | are middle-school students. While joking with each other they suddenly
’ Y start fighting, swearing at one another and telling each other to watch their mouths.
Ms. J is in her 20s. While crying, Ms. J says she is afraid to be alone and asks the
10 Fear .
psychological personnel for help.
11 Pregnant | Ms. K is in her 30s and about 3 months pregnant. At the shelter, Ms. K cries and
mother complains of a stomachache.
Ms. K’s husband Mr. L (in his 30s) is angry with the psychological personnel
12 Guardian | saying that there is no information or treatment for pregnant women and that
putting everyone in the same place is unfair.
Visually Mr. M is in his 80s and is visually impaired. He is currently living alone at the
13 impaired, | shelter. He has a frightened expression at the chaotic noise of other victims moving
fear different items around. He gropes the floor and attempts to stand up.
Mr. N is in his 40s. Mr. N is yelling that he has not received any assistance since
14 Service he arrived, and is taking water, food, blankets, and other items as he pleases. The
grievance | psychological worker explains that these items will be distributed in order, but Mr.
N obstinately elbows the psychological worker out of the way and takes the items.
15 Child with | O isan 8-year-old boy. He was rescued from the building and brought to the shelter.
no guardian | O is crying because he cannot find his parents.
16 Helper Mr. P is in his 30s. While living at the temporary shelter he helps the psychological

personnel and comforts other survivors.




Ms. Q is in her 50s. Ms. Q says that her family still has not arrived and attempts to

17 Anger leave saying that she is going to find them herself.
Mr. R is in his 20s. He sits in a corner of the temporary shelter without speaking.
18 | Dazed state .
He does not respond to questions or requests from others at the shelter.
Guardian Mr. R’s mother Ms. S (in her 40s) is talking about her grievances and says her son
19 stress has not spoken all day. She says the situation is making her more sensitive and
frustrated.
20 | Hyperarousal Mr. T is in his 60s. When the psychological worker approaches to ask about some

personal information Mr. T yells at him to “Go away!”




Simulations and Case Scenarios (In Korean)
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