Supporting Information S2
Behavioral Checklists

1. Common Checklist for the Survivor

»¢ The following is a list of actions psychological personnel must do during psychological first aid.
- Fill in the ID of the psychological worker you met in the blank space on the right and evaluate their
behavior towards you.

psychological | psychological | psychological
Common Checklist worker 1 worker 2 worker 3

YES | NO | YES | NO | YES | NO

When first meeting with the survivor, did they
mention their name, affiliation, role, and purpose
of the visit?

Did they ask for permission to speak with you?

Did they ask distinguishing information about the
survivor (e.g., “What’s your name?” “How should
| refer to you?” etc.)?

Did they ask whether you needed anything?

Did they ask how the situation has been until now?

Did they provide help that would comfort a
suffering person (e.g., providing information at the
scene related to the rescue, or providing tissues,
water, or drinks when needed)?

Did they let the survivor know they were listening
by nodding their head or positively responding to
the survivor while they were speaking?

Did they understand the survivor’s feelings and
respond empathetically?

If the survivor was searching for someone, did the
psychological personnel member ask for
distinguishing information about that person (e.g.,
“What is that person’s name?” “What are their
physical features?” etc.)?

Did they provide feedback about the things you did
that were suitable in a disaster situation (e.g.,
quickly taking refuge, asking for help, helping
others, etc.)?

Did they answer the survivor’s questions based on
all the facts?




X Please list any of the psychological worker’s actions not mentioned above that you thought were helpful,
and actions you thought were not helpful.

Things that were helpful Things that were not helpful




2. Common Checklist for Psychological Personnel

»& The following is a list of actions psychological personnel must do during psychological first aid.
- Please fill out the characteristics of the survivor you met in the blank space on the right, and evaluate their
behavior towards you.

. Survivor 1 | Survivor 2 | Survivor 3
Common Checklist

YES| NO | YES| NO | YES| NO

When meeting the survivor for the first time, did you
introduce your name, affiliation, role, and purpose of visit?

Did you ask permission to speak with them?

Did you ask for distinguishing information about the
survivor (e.g., “What is your name?” “How should I refer to
you?” etc.)?

Did you ask whether they needed anything?

Did you ask how the situation has been until now?

Did you provide help that would comfort a suffering person
(e.g., providing information at the scene related to the rescue,
or tissues, water, or drinks when needed?)?

Did you let the survivor know you were listening by nodding
your head or positively responding to them while they were
speaking?

Did you understand the survivor’s feelings and respond
empathetically?

If the survivor was searching for someone, did you ask for
distinguishing information about that person (e.g., “What is
that person’s name?” “What are their physical features?”
etc.)?

Did you provide feedback about the things the survivor did
that were suitable in a disaster situation (e.g., taking refuge
quickly, asking for help, helping others, etc.)?

Did you answer the survivor’s questions based on all the
facts?




< Please list any of the psychological worker’s actions not mentioned above that you thought were helpful,
and actions you think were not helpful.

Things that were helpful Things that were not helpful




3. Team-Building Checklist

»& The following is a list of actions psychological personnel must do in the team-building process of
psychological first aid. From a leader’s perspective, please evaluate whether our team carried out the
actions below.

Common Checklist YES | NO

Did everyone share his/her disaster countermeasures experience?

Team- Did everyone share their educational experience related to disasters?
building &
mission Did the team determine the leader based on appropriate standards?

Was the basic spirit of psychological first aid or mission shared in the
meeting process?

Did the team distribute the space in a manner that was appropriate for
the situation (situation headquarters, providing drinks, providing
information, rest area for children, etc.)?

Resources . . .
Did the team determine the materials they could use?

Did the team efficiently allocate materials in a manner that was
appropriate to the situation of the rest area?

Did everyone share information about the role he/she took on?

Role Did those with similar roles gather and share the progress of their work?

Is there person who took on the central role that covers the entire
process?

Was the process of dividing team roles voluntary/democratic?

Method
Did the leader take initiative and perform a difficult role?

Did the team share the basic practice of having to mention your name,
affiliation, role, and purpose of the visit when meeting the survivor for
the first time?

Providing
Information | Did the team explain the situation concisely?

Did the team talk about the guidelines of psychological first aid

thoroughly?
Process At the beginning of providing service, did the leader or a responsible
Factors person give a briefing on the disaster situation?




(Please
observe
during the
simulation)

Were appropriate measures taken regarding the problem situation
reported by team members (reporting activities, changing places,
requesting information, etc.)?

Did the team determine the age and injury level of the survivor?

Did the team periodically check up on survivors who refused help?

Did the team control the media to protect the survivors?

Other observations:

Strengths and weaknesses of the team-building process:




4. Individual Case Checklist Examples (Earthquake)

Survivor 1

A is a 10-year-old girl. Her mother tries to comfort her, but A will not stop crying.

Extra

Survivor 1 Checklist YES | NO Bl

Did the psychological worker ask for permission from the mother (Ms. B) to
speak with A?

Did the psychological worker attempt to converse with A at a level she could
comprehend?

Did the psychological worker direct A to a place where she could spend time
safely (e.g., a place where she could play or draw)?

Other observations:

Survivor 2

Ms. B (in her 30s) is A’s mother. She is doing her best to comfort her daughter, but her daughter will
not stop crying. She is having a difficult time knowing what to do in this situation as it is also chaotic
for her.

Extra

Survivor 2 Checklist YES | NO Points

Did the psychological worker ask for permission from the mother (Ms. B) to
speak with A?

Did the psychological worker explain to Ms. B the responses children can
have to disaster situations based on their developmental stage?

Did the psychological worker advise Ms. B on activities that could calm her
daughter down?

Other observations:




5. Individual Case Checklist Examples (Fire)

Survivor 1

Mr. A is in his 30s. Mr. A says his wife died from toxic gas. He is yelling while asking where the
construction company is and demands punishment for those responsible.

Extra

Survivor 1 Checklist YES | NO .
Points

Did the psychological worker take Mr. A to a quiet place where he could calm
down?

(If Mr. A continues to act hostile) Did the psychological worker seek help from
other colleagues?

Did the psychological worker listen so that Mr. A could sufficiently express
his grievances and suffering?

Did the psychological worker report Mr. A’s demands to the control room?

Did the psychological worker encourage Mr. A to find things he could do in
the current situation?

Did the psychological worker suggest that Mr. A engage in behaviors to take
care of himself (e.g., eating, sleeping)?

Did the psychological worker advice Mr. A on follow-up measures (e.g., when
he could return for more information, or who could give him information)?

Other observations:

Survivor 10

Ms. J is in her 20s. While crying Ms. J says she is afraid to be alone and asks for help from the
psychological personnel.

Survivor 10 Checklist YEs | NO | X
oints

Did the psychological worker check to see if there is a person who can help

Ms. J?

Did the psychological worker connect Ms. J with someone who could help

her?

(If Ms. J asks the psychological worker to stay with her). Did the
psychological worker stay with her?

Did the psychological worker talk with Ms. J about finding the small things
she could do herself?

(If it is difficult for the psychological worker to stay with her). Did the
psychological worker inquire about someone who could stay with Ms. J?

Other observations:




Behavioral Checklists (In Korean)
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