Supporting Information S3

PFA Knowledge Tests
PRE-TEST

m The following covers psychological first aid (PFA).

1. Which of the following should not take place in the rescue phase?
(D Restorative environment monitoring
@ Determining the survivor’s current state and needs
® Connected activity with a service group
@ Triage (selective evaluation)

2. Which of the following is the most correct explanation of PFA?
@ Professional psychological therapy provided at the beginning of a disaster to prevent after effects.
@ Carrying out PFA to prevent serious mental problems that all survivors may encounter.
® Carrying out PFA onsite, or in a location close to the site, away from traditional treatment facilities.
@ Psychological personnel must provide help above their own expertise and limitations.

3. Which of the following is the most accurate example of carrying out PFA?
@ You observed the situation after arriving at the scene.

@ Even though you were unsure of the accuracy, you relayed information to the survivor to set them
at ease.

® You provided counsel regarding the survivor’s grief reaction.
@ You relayed the content of the discussion with the survivor to the person in charge.

4. Which of the following is the most accurate example of carrying out PFA?
(D You offered words of comfort such as “everything will be okay.”
@ You maintained eye contact with the translator while conversing with a foreign survivor.
@ You clearly enunciated in a low tone while speaking to a survivor with poor hearing.
@ You helped a visually impaired person by first taking hold of their arm.

5. Which of the following is most inappropriate response when attempting to provide information to
asurvivor as part of PFA?

(D Providing information about post-traumatic stress disorder.

@ Providing information about the current disaster state and situation in the future.

@ Providing information about general stress responses.

@ Providing information about coping skills.



6. Regarding the psychological personnel’s response after they finish psychological support at the
earthquake zone and return to work, which of the following is the most appropriate in coping as
a colleague?

Psychological personnel: | saw a deceased person at the rescue scene. | imagine the
fear that person must have felt inside the building, but it’s too difficult. How could
this have happened? It was truly horrible.

A: True, but what can we do? That person’s family and friends must be having a more difficult
time than you. Just try and hang in there.

B: It was awful for me too. But things will work out.

C: Yes. All of the people who assisted at the scene have a drink together and forget about it.

D: It was really difficult, right? When you had this kind of stress in the past, how did you
overcome it?
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7. Which of the following is the most inappropriate response for psychological personnel regarding
the family of the deceased?
(D Before children enter school, explain the meaning of death to them realistically.
@ Use the specific name of the deceased family member.
@ Consider the safety of the survivor who wants to be alone and prepare a location as private as
possible.
@ Immediately comfort the survivors who have been informed of the death.

8. Which of the following is the most inappropriately applied stabilization technique for emotionally
overwhelmed survivors?

(D Having them close their eyes.

@ Having them exhale deeply.

@ Having them feel their feet touch the ground.

@ Having them say the colors of objects in their vicinity.

9. Which of the following is the most suitable behavior for psychological personnel?

You devotedly continue to try and help because you feel guilty about taking breaks.

You limit working hours to not exceed 12 hours a day.

You go out for drinks with your colleagues often to forget about difficult scenes you encountered.
You do your best with a sense of duty that tells you only you can do it.
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10. List 5 self-care activities to prevent vicarious trauma or exhaustion.
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POST TEST

m The following content is about psychological first aid (PFA).

1. Which of the following is the most correct PFA for Mr. A, one of the psychological personnel, to
perform following a disaster?
(D He went with a friend to the disaster scene to help in any way possible.
@ He recognized the things he did not know about the survivor’s questions regarding compensation.
@ He asked survivors, “What symptoms are you currently experiencing?”
@ He leaves his family life and occupation behind, and stays at the disaster scene for 1 month.

2. Which of the following is the most inappropriate intervention for emotionally overwhelmed
children?

(D Explain that these situations can be surprising for adults also.

@ Give advice to the parents for calming the child while pointing out their mistakes.

@ Place the child next to the parents and first have them calm the child.

@ Perform relaxation techniques with the child if the parents are unable to bear the situation.

3. Which of the following is the most inappropriate behavior for the first meeting with a survivor?
(D Continue speaking to a survivor who refuses help.
(@ Report to an institution that a child survivor has been abused.
(@ Respect the choice of the survivor who rejects help.
@ Reveal your name and affiliation to the survivor and ask if it is okay to have a conversation.

4. Which of the following is the most appropriate response from psychological personnel in
performing PFA with a child who lost their parents in a plane accident?
@ “I think I know how you feel having lost your parents.”
@ “Do you have any relatives, brothers, or sisters from whom you can get help?”
(@ “This is a very sad situation, but you’re lucky to have an older sister.”
@ “Your parents would be so proud if they saw how you’re holding up.”

5. Which of the following is the most appropriate response from psychological personnel in PFA?
(D  Have the survivor get the latest information related to the disaster from the Internet or TV.
@  Comfort the survivor and relieve their sense of guilt by saying, “Maybe this was for the best.”
@  Explain the danger to the survivor who says they will go out and find their missing family and
dissuade them from doing so.
@  Explain, in detail, the situation to the child wondering about the current disaster state.

6. Which of the following is the most appropriate coping method in a situation where a body needs
to be identified?

@D  Explain, in detail, to the family of the deceased the state in which the body was found and the
suffering they went through at the time of death.
Do not inform the child if they ask specifically about the corpse of their deceased parent(s).
Tell the family of the deceased about coping methods when they are informed of the death.
Try your best to answer religious or spiritual questions the survivor might have.
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7. Which of the following is the most appropriate intervention for survivors in PFA?

@  Askspecific questions about the disaster experience and collect sufficient information for follow-
up measures.
Consider all of the solutions for the several concerns the survivor mentions.
Arrange a small group in which survivors can form relationships with each other.
As a member of the psychological personnel, take action on behalf of the survivor in problem
solving.
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8. Which of the following is the furthest away from a situation requiring psychiatric referral?
(D When there is an alcohol or drug use problem
(2 When existing mental problems are worsening
(3 When the survivor says they are having nightmares 2 weeks after the accident
@ When the survivor requests help

9. Which of the following is not a measure an institution needs to take in order to protect
psychological personnel?
(D Job rotation based on the level of work stress
@ Recruiting a few seasoned experts that can provide PFA
@ Giving leave to psychological personnel who have participated over a certain amount of hours
@ Implementing periodic evaluations of personnel with high levels of stress

10. List 5 self-care activities to prevent vicarious trauma or exhaustion.
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PFA Knowledge Tests (In Korean)

PRE-TEST
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POST TEST
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