MULTIMEDIA APPENDIX 3: Patient Feedback Questionnaire Regarding LINE Messages

Patient Feedback Questions

Question 1 2 3 4 5
1.How do you rate the | Too many Ok, could be | Justright Ok, could be | Not
number of LINE less more frequent
messages received? enough

2. How do you rate the | Nothelpful | Slightly Just right Helpful Very helpful
content of the helpful

message?

3. If you know No, do not Recommend Does not Yes, Yes, Strongly
someone who will recommend | with matter recommend | recommend
have cataract surgery reservations

in the future, would
you recommend LINE
messages?




