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Problem

Solution

Accessibility of GP

Massive effortsto reach GP viatelephone
Only few opportunities to talk to GP
Processesinthe GP’s practice delay the
availability

Nurse has no influence on optionsinthe
practice (waiting fora call back, waitingto talk

to the GP)

Accessibility of nurse

Only few opportunities to talk to the nurse

Immediate, reliable reactions toimportantissues
Settelephone hours

24 hours availability of GP/private mobile number
Communication viafax
Communicationviainternet (exchange of photos)
Communicationviasmartphone (face time, per
video)

Betterintegration of the practice nurse

Communication viafax
One smartphone/transportabletelephone per
floor

Cross shift contact personinnursinghome




