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2. Understanding of health concepts and language
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3. Ability to actively engage with digital services
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4. Feel safe and in control
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5. Motivated to engage with digital services
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6. Access to digital services that work

item=3

item=9

'

item =16

item = 23

item = 29

item = 34

o

3 40 1

grouped scale mean




item mean

7. Digital services that suit individual needs
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