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Additional file: Patient safety sample case scenario

An occupational therapist is walking to the bathroom with a 74-year-old patient who has
hemiparesis on the left side. The patient is scheduled to have a treatment session in the
bathroom to regain his autonomy. On this particular day, he also has a slight cold, with some
difficulty breathing. The bathroom is at the end of the corridor. After the treatment session, on
the way back to his room, the patient is exhausted and so the therapist allows him to sit in a
chair in the corridor. He tells the patient to remain seated while he leaves to get a wheelchair.
The patient, however, decides to get up and walk back to his room on his own. On the way, he
hits his head on an overhead sign, scraping his temple. A nurse passing by at that moment
helps the patient, making him sit down again. The patient is now agitated and has some
difficulty breathing. The nurse tries to calm him down and examines his head. She notices a
mild bruise and small cut. In the meantime, the occupational therapist returns. Together, they
help the patient get into the wheelchair and set him back up in his room. They call the doctor
right away, who confirms the diagnosis: mild haematoma and a small cut on the right
temporal side of the head. The patient’s wound is dressed.



