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Health Worker Country Paid/ 

Volunteer 

Formal 

Gov 

Structur

e/ 

Informa

l 

Supervision Facility/ 

Community 

based 

HIV-

Specific/

General 

Domains 

community 

engagement 

Linkage to 

care  

 Longitudinal 

Follow up  

Agents Sante 

Communautaire 

(ASCs) 

Cote 

d’Ivoire   

Not 

standardiz

ed – 

country 

embarkin

g on CHW 

policy 

awaiting 

approval 

for their 

formalizat

ion 

Formal Supervised by cadres  

from OHTA IPs and by 

health centers  nurses 

/ midwives   

Community General Participate in demand generation activities with 

work plans developed by responsible 

implementing partners, attend weekly review 

meetings organized by midwives/nurses where 

registers are reviewed and patients who require 

follow up through phones and home visits are 

identified and assigned to ASCs.  

x x x 

Assistants 

sociaux (social 

assistants) 

DRC Paid Informal

/ 

NGO 

based 

In addition to the IPS 

and health nurses, the 

executive committee 

and community 

facilitator 

Facility HIV-

Specific 

Provide psychosocial support to patients who 

test HIV-positive 

x   

Community 

Counsellors 

Cote 

d’Ivoire   

Paid 

 

 

Informal

/NGO 

based 

Supervised by cadres  

from OHTA IPs  and by 

health centers  nurses 

/ midwives   

Facility HIV-

Specific 

Serve as the link between the ASCs and facility 

health workers in addition to providing 

psychosocial support to women who have tested 

positive; Manage the referral and counter 

referral process by consolidating information and 

monitoring clients’ appointment dashboard.  

 

x x x  
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Expert 

Clients/Peer 

educators (living 

with HIV) 

Malawi, 

Uganda 

(expert 

clients) 

DRC, 

Cote 

d’Ivoire   

(peer 

educato

rs) 

Volunteer 

(compens

ation for 

transport/

food) 

Informal

/NGO 

based 

Usually supervised by 

a health worker 

involved in the HIV 

prevention, care, 

treatment and support 

services at facility 

level. In DRC: In 

addition to the IPS and 

health nurses, the 

executive committee 

and community 

facilitator 

Combinatio

n 

HIV-

Specific 

Responsibilities at facility: client health 

education sessions; adherence assessment 

counselling and support; nutritional assessment; 

maintaining a client appointment system to help 

facilitate clinic visits and identify missed 

appointments; developing a search list for clients 

who miss appointments; following up patients 

through telephone calls and physical tracking of 

clients; and HIV post-test and pre-ART 

counselling.  

 

At the community level: follow up clients who 

miss appointments, continue to provide 

adherence counselling and support, and conduct 

home visits for sick patients or those struggling 

with treatment adherence.  

 

x x x 
Health 

Surveillance 

Assistants 

Malawi Paid Formal HSAs are supervised 

by senior HSAs who 

are mainly based out 

of the health centres. 

HSAs are also 

expected to come into 

the facility and 

provide supervised 

care to patients as a 

form of mentorship 

Work out of 

Village 

clinics in 

community 

but report 

to facility 

General Health education talks, provision of 

immunisation services, integrated community 

case management of childhood illnesses (iCCM), 

home and market inspection, malaria screening, 

growth monitoring and nutrition education. 

 

HIV-related tasks include: HIV prevention, 

provision of HCT, opportunistic infection 

management and cotrimoxazole administration, 

defaulter tracing, and general support to ART 

clients.  

x x x 
Linkage Uganda Paid Informal Supervised by health Facility Not HIV- Receive all the referrals from the community, 
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Facilitator /NGO 

based 

facility staff and as 

members of the VHT 

also supervised by 

parish leaders 

specific help navigate clients to the services they require, 

consolidate all the referral information and 

ensure information is fed back to the 

community. 

 x x 

Male Champions Malawi, 

Uganda 

Volunteer Informal

/NGO 

based 

NGO partners, health 

facility staff 

Community Not HIV-

specific 

Conduct door to door peer education and 

provide health education talks to mobilise men 

to accompany their partners to access MNCH 

services: promote increased couple HIV 

counselling and testing, and in the case of 

discordant relationships, facilitate partner 

disclosure and general partner support.  

 

x x  
Mentor mothers 

(living with HIV) 

DRC, 

Malawi, 

Uganda 

Paid Informal

/NGO 

based 

Peer mentor mothers, 

PMTCT focal 

persons/health 

workers at facility 

level or M2M (NGO) 

staff 

Combinatio

n 

HIV-

specific 

Community level: conduct community health 

education talks on Maternal and Child Health 

(MNCH) and PMTCT topics, conduct household 

visits of pregnant and lactating women identified 

and referred by VHTS, conduct referrals and 

obtain the list of clients missing appointments 

and HIV-positive mother baby pairs for follow up 

 

Facility level: group education talks, client triage, 

HIV pre-test education at the ANC clinics, TB and 

nutrition screening services, individual and 

couple counselling sessions, active client follow 

up through phone calls and home visits (where 

community mentor mothers do not exist), and 

provide reminders to patients for their next 

visits. Mentor mothers also organize 

psychosocial support groups with the support of 
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health workers and expert clients, and 

participate in integrated outreach activities.  

x x x 
Relais 

communautaire

s 

DRC Volunteer Formal Feedback monthly 

activities to a local 

commmittee. This 

local committee then 

feeds the information 

to health committees 

(CODESA) and the 

social mobilization 

committee of the 

health zone. 

Community facilitators 

and nurses conduct 

supervision visits. 

Community General Promote the use of reproductive health services 

including ANC attendance and family planning, 

conduct home visits, and carry out community 

sensitisation activities. 

x x  

Village Health 

Committees 

Malawi Volunteer Formal VHTs are linked to 

health units, there is a 

VHT focal person at 

the district and at the 

health facility. They 

are expected to come 

and meet regularly at 

least once a quarter, 

although preferably 

monthly. 

 

Community General Conduct village health inspections and mobilize 

households to participate in immunization 

campaigns, child health days and other outreach 

activities. 

x x  

Village Health 

Teams 

Uganda Volunteer Formal Informal leaders at 

Parish level coordinate 

VHTs. These Parish 

leaders report to the 

HSAs 

Community General Provide a range of health promotion, referral and 

linkage services. Some HIV-related 

responsibilities include sensitizing communities 

on HIV prevention, care and treatment, demand 

generation for MNCH/ PMTCT services and 
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referral  for HIV counselling and testing (HCT).   

x x  
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Community 

Engagement

• Screening for Risk factors and barriers

• HIV treatment education and counseling

• Mobilization of community leaders

Linkage to PHC 
Services

• Referral for Voluntary counselling and testing and folow-up in home

Adherence and 
Retention in Care

• SMS (mobile phone text) and other adherence reminders

• Methods for tracking clients: (“Mon Beep Saveur”, “Cahier de localisation”, Appointment books, use of mobile technology, Longitudinal 
Registers/Family Support Group Registers)

• Communtiy Delivery of ART or ART groups

• Needs assessment: Nutrition screening , Screening for opportunistic infections & TB, Monitoring domestic violence

• Home visits and home based care

• Support groups and peer models/expert patients

Increased Service Uptake, adherence and Retention in Care 

Health system activities 

Patient triage and accompaniment to clinic; 

Translation; HIV testing and counselling; Linkages 

from diagnosis to HIV care & treatment; 

Adherence counselling and patient education, 

Initiation and continued adherence support for 

patients on ART; Delivery of ART and 

cotrimoxazole; Facilitation of community-

supported models of ART delivery; Facilitation of 

support groups in clinic; Support for monitoring 

and evaluation (register-filling) 
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Standards for Reporting Qualitative Research (SRQR)* 
 

 

http://www.equator-network.org/reporting-guidelines/srqr/ 

 

 

Page/line no(s). 

Title and abstract 

 

 

Title - Concise description of the nature and topic of the study Identifying the 

study as qualitative or indicating the approach (e.g., ethnography, grounded 

theory) or data collection methods (e.g., interview, focus group) is recommended  1 

 

Abstract  - Summary of key elements of the study using the abstract format of the 

intended publication; typically includes background, purpose, methods, results, 

and conclusions  3 

   Introduction 

 

 

Problem formulation - Description and significance of the problem/phenomenon 

studied; review of relevant theory and empirical work; problem statement  4-5 

 

Purpose or research question - Purpose of the study and specific objectives or 

questions  5 

   Methods 

 

 

Qualitative approach and research paradigm - Qualitative approach (e.g., 

ethnography, grounded theory, case study, phenomenology, narrative research) 

and guiding theory if appropriate; identifying the research paradigm (e.g., 

postpositivist, constructivist/ interpretivist) is also recommended; rationale**  5 

 

Researcher characteristics and reflexivity - Researchers’ characteristics that may 

influence the research, including personal attributes, qualifications/experience, 

relationship with participants, assumptions, and/or presuppositions; potential or 

actual interaction between researchers’ characteristics and the research 

questions, approach, methods, results, and/or transferability  6 

 

Context - Setting/site and salient contextual factors; rationale**  5 

 

Sampling strategy - How and why research participants, documents, or events 

were selected; criteria for deciding when no further sampling was necessary (e.g., 

sampling saturation); rationale**  6 

 

Ethical issues pertaining to human subjects - Documentation of approval by an 

appropriate ethics review board and participant consent, or explanation for lack 

thereof; other confidentiality and data security issues 6  

 

Data collection methods - Types of data collected; details of data collection 

procedures including (as appropriate) start and stop dates of data collection and 

analysis, iterative process, triangulation of sources/methods, and modification of 

procedures in response to evolving study findings; rationale** 6 
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Data collection instruments and technologies - Description of instruments (e.g., 

interview guides, questionnaires) and devices (e.g., audio recorders) used for data 

collection; if/how the instrument(s) changed over the course of the study  6  

 

Units of study - Number and relevant characteristics of participants, documents, 

or events included in the study; level of participation (could be reported in results)  6 & 18-20 

 

Data processing - Methods for processing data prior to and during analysis, 

including transcription, data entry, data management and security, verification of 

data integrity, data coding, and anonymization/de-identification of excerpts  6 

 

Data analysis - Process by which inferences, themes, etc., were identified and 

developed, including the researchers involved in data analysis; usually references a 

specific paradigm or approach; rationale**  6 

 

Techniques to enhance trustworthiness - Techniques to enhance trustworthiness 

and credibility of data analysis (e.g., member checking, audit trail, triangulation); 

rationale**  6 

   Results/findings 

 

 

Synthesis and interpretation - Main findings (e.g., interpretations, inferences, and 

themes); might include development of a theory or model, or integration with 

prior research or theory  7-12 

 

Links to empirical data - Evidence (e.g., quotes, field notes, text excerpts, 

photographs) to substantiate analytic findings  7-12 

   Discussion 

 

 

Integration with prior work, implications, transferability, and contribution(s) to 

the field - Short summary of main findings; explanation of how findings and 

conclusions connect to, support, elaborate on, or challenge conclusions of earlier 

scholarship; discussion of scope of application/generalizability; identification of 

unique contribution(s) to scholarship in a discipline or field  12-13 

 

Limitations - Trustworthiness and limitations of findings  12 

   Other 

 

 

Conflicts of interest - Potential sources of influence or perceived influence on 

study conduct and conclusions; how these were managed  14 

 

Funding - Sources of funding and other support; role of funders in data collection, 

interpretation, and reporting  14 

   

 

*The authors created the SRQR by searching the literature to identify guidelines, reporting 

standards, and critical appraisal criteria for qualitative research; reviewing the reference 

lists of retrieved sources; and contacting experts to gain feedback. The SRQR aims to 

improve the transparency of all aspects of qualitative research by providing clear standards 

for reporting qualitative research. 
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**The rationale should briefly discuss the justification for choosing that theory, approach, 

method, or technique rather than other options available, the assumptions and limitations 

implicit in those choices, and how those choices influence study conclusions and 

transferability. As appropriate, the rationale for several items might be discussed together. 

 

   

 

Reference:   

 

 

O'Brien BC, Harris IB, Beckman TJ, Reed DA, Cook DA. Standards for reporting qualitative 

research: a synthesis of recommendations. Academic Medicine, Vol. 89, No. 9 / Sept 2014 

DOI: 10.1097/ACM.0000000000000388 
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Health Worker Country Paid/ 

Volunteer 

Formal 

Gov 

Structur

e/ 

Informal 

Facility/ 

Community 

based 

HIV-

Specific/

General 

Domains 

Community 

engagement 

Linkage to care   Longitudinal Follow up  

Agents Sante 

Communautaire 

(ASCs) 

Cote 

d’Ivoire   

Not 

standardized  

Formal Community General Participate in communtiy engagement activities with work plans 

developed by responsible implementing partners, attend weekly 

review meetings organized by midwives/nurses where registers are 

reviewed and patients who require follow up through phones and 

home visits are identified and assigned to ASCs.  

x x x 

Assistants 

sociaux (social 

assistants) 

DRC Paid Informal/ 

NGO 

based 

Facility HIV-

Specific 

Provide psychosocial support to patients who test HIV-positive 

x   

Community 

Counsellors 

Cote 

d’Ivoire   

Paid 

 

 

Informal/

NGO 

based 

Facility HIV-

Specific 

Serve as the link between the ASCs and facility health workers in 

addition to providing psychosocial support to women who have 

tested positive; Manage the referral and counter referral process by 

consolidating information and monitoring clients’ appointment 

dashboard.  

 

x x x  

Expert 

Clients/Peer 

educators (living 

with HIV) 

All 4 Volunteer Informal/

NGO 

based 

Combination HIV-

Specific 

Responsibilities at facility: client health education sessions; 

adherence assessment counselling and support; nutritional 

assessment; maintaining a client appointment system to help 

facilitate clinic visits and identify missed appointments; developing 

a search list for clients who miss appointments; following up 

patients through telephone calls and physical tracking of clients; 

and HIV post-test and pre-ART counselling.  
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At the community level: follow up clients who miss appointments, 

continue to provide adherence counselling and support, and 

conduct home visits for sick patients or those struggling with 

treatment adherence.  

 

x x x 
Health 

Surveillance 

Assistants 

Malawi Paid Formal Work out of 

Village clinics 

in community 

but report to 

facility 

General Health education talks, provision of immunisation services, 

integrated community case management of childhood illnesses 

(iCCM), home and market inspection, malaria screening, growth 

monitoring and nutrition education. 

 

HIV-related tasks include: HIV prevention, provision of HCT, 

opportunistic infection management and cotrimoxazole 

administration, defaulter tracing, and general support to ART 

clients.  

x x x 
Linkage 

Facilitator 

Uganda Paid Informal/

NGO 

based 

Facility General Receive all the referrals from the community, help navigate clients 

to the services they require, consolidate all the referral information 

and ensure information is fed back to the community. 

 x x 

Male Champions Malawi, 

Uganda 

Volunteer Informal/

NGO 

based 

Community General Conduct door to door peer education and provide health education 

talks to mobilise men to accompany their partners to access MNCH 

services: promote increased couple HIV counselling and testing, and 

in the case of discordant relationships, facilitate partner disclosure 

and general partner support.  

 

x x  
Mentor mothers 

(living with HIV) 

DRC, 

Malawi, 

Paid Informal/

NGO 

Combination HIV-

specific 

Community level: conduct community health education talks on 

Maternal and Child Health (MNCH) and PMTCT topics, conduct 
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Uganda based household visits of pregnant and lactating women identified and 

referred by VHTS, conduct referrals and obtain the list of clients 

missing appointments and HIV-positive mother baby pairs for follow 

up 

 

Facility level: group education talks, client triage, HIV pre-test 

education at the ANC clinics, TB and nutrition screening services, 

individual and couple counselling sessions, active client follow up 

through phone calls and home visits (where community mentor 

mothers do not exist), and provide reminders to patients for their 

next visits. Mentor mothers also organize psychosocial support 

groups with the support of health workers and expert clients, and 

participate in integrated outreach activities.  

x x x 
Relais 

communautaires 

DRC Volunteer Formal Community General Promote the use of reproductive health services including ANC 

attendance and family planning, conduct home visits, and carry out 

community sensitisation activities. 

x x  
Village Health 

Committees 

Malawi Volunteer Formal Community General Conduct village health inspections and mobilize households to 

participate in immunization campaigns, child health days and other 

outreach activities. 

x x  
Village Health 

Teams 

Uganda Volunteer Formal Community General Provide a range of health promotion, referral and linkage services. 

Some HIV-related responsibilities include sensitizing communities 

on HIV prevention, care and treatment, demand generation for 

MNCH/ PMTCT services and referral  for HIV counselling and testing 

(HCT).   

x x  
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Standards for Reporting Qualitative Research (SRQR)* 
 

 

http://www.equator-network.org/reporting-guidelines/srqr/ 

 

 

Page/line no(s). 

Title and abstract 

 

 

Title - Concise description of the nature and topic of the study Identifying the 

study as qualitative or indicating the approach (e.g., ethnography, grounded 

theory) or data collection methods (e.g., interview, focus group) is recommended  1 

 

Abstract  - Summary of key elements of the study using the abstract format of the 

intended publication; typically includes background, purpose, methods, results, 

and conclusions  3 

   Introduction 

 

 

Problem formulation - Description and significance of the problem/phenomenon 

studied; review of relevant theory and empirical work; problem statement  4-5 

 

Purpose or research question - Purpose of the study and specific objectives or 

questions  5 

   Methods 

 

 

Qualitative approach and research paradigm - Qualitative approach (e.g., 

ethnography, grounded theory, case study, phenomenology, narrative research) 

and guiding theory if appropriate; identifying the research paradigm (e.g., 

postpositivist, constructivist/ interpretivist) is also recommended; rationale**  5 

 

Researcher characteristics and reflexivity - Researchers’ characteristics that may 

influence the research, including personal attributes, qualifications/experience, 

relationship with participants, assumptions, and/or presuppositions; potential or 

actual interaction between researchers’ characteristics and the research 

questions, approach, methods, results, and/or transferability  6 

 

Context - Setting/site and salient contextual factors; rationale**  5 

 

Sampling strategy - How and why research participants, documents, or events 

were selected; criteria for deciding when no further sampling was necessary (e.g., 

sampling saturation); rationale**  6 

 

Ethical issues pertaining to human subjects - Documentation of approval by an 

appropriate ethics review board and participant consent, or explanation for lack 

thereof; other confidentiality and data security issues 6  

 

Data collection methods - Types of data collected; details of data collection 

procedures including (as appropriate) start and stop dates of data collection and 

analysis, iterative process, triangulation of sources/methods, and modification of 

procedures in response to evolving study findings; rationale** 6 
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Data collection instruments and technologies - Description of instruments (e.g., 

interview guides, questionnaires) and devices (e.g., audio recorders) used for data 

collection; if/how the instrument(s) changed over the course of the study  6  

 

Units of study - Number and relevant characteristics of participants, documents, 

or events included in the study; level of participation (could be reported in results)  6 & 18-20 

 

Data processing - Methods for processing data prior to and during analysis, 

including transcription, data entry, data management and security, verification of 

data integrity, data coding, and anonymization/de-identification of excerpts  6 

 

Data analysis - Process by which inferences, themes, etc., were identified and 

developed, including the researchers involved in data analysis; usually references a 

specific paradigm or approach; rationale**  6 

 

Techniques to enhance trustworthiness - Techniques to enhance trustworthiness 

and credibility of data analysis (e.g., member checking, audit trail, triangulation); 

rationale**  6 

   Results/findings 

 

 

Synthesis and interpretation - Main findings (e.g., interpretations, inferences, and 

themes); might include development of a theory or model, or integration with 

prior research or theory  7-12 

 

Links to empirical data - Evidence (e.g., quotes, field notes, text excerpts, 

photographs) to substantiate analytic findings  7-12 

   Discussion 

 

 

Integration with prior work, implications, transferability, and contribution(s) to 

the field - Short summary of main findings; explanation of how findings and 

conclusions connect to, support, elaborate on, or challenge conclusions of earlier 

scholarship; discussion of scope of application/generalizability; identification of 

unique contribution(s) to scholarship in a discipline or field  12-13 

 

Limitations - Trustworthiness and limitations of findings  12 

   Other 

 

 

Conflicts of interest - Potential sources of influence or perceived influence on 

study conduct and conclusions; how these were managed  14 

 

Funding - Sources of funding and other support; role of funders in data collection, 

interpretation, and reporting  14 

   

 

*The authors created the SRQR by searching the literature to identify guidelines, reporting 

standards, and critical appraisal criteria for qualitative research; reviewing the reference 

lists of retrieved sources; and contacting experts to gain feedback. The SRQR aims to 

improve the transparency of all aspects of qualitative research by providing clear standards 

for reporting qualitative research. 
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**The rationale should briefly discuss the justification for choosing that theory, approach, 

method, or technique rather than other options available, the assumptions and limitations 

implicit in those choices, and how those choices influence study conclusions and 

transferability. As appropriate, the rationale for several items might be discussed together. 

 

   

 

Reference:   

 

 

O'Brien BC, Harris IB, Beckman TJ, Reed DA, Cook DA. Standards for reporting qualitative 

research: a synthesis of recommendations. Academic Medicine, Vol. 89, No. 9 / Sept 2014 

DOI: 10.1097/ACM.0000000000000388 
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