
Appendix 1: Relevant Survey Items 
 How important is reading your notes in u  nderstanding your health and medical conditions?

Not at all Extremely
important important
  0       1 2 3 4 5 6 7 8 9 10

How important is reading your notes in f  eeling informed about your care? 

Not at all Extremely
important important
  0       1 2 3 4 5 6 7 8 9 10

How important is reading your notes in u  nderstanding how your provider(s) are thinking about your 
medical conditions? 

Not at all Extremely
important important
  0       1 2 3 4 5 6 7 8 9 10

How important is reading your notes in remembering the plan for your care (what your provider(s) 
suggests you do next)?

Not at all Extremely
important important
  0       1 2 3 4 5 6 7 8 9 10

How important is reading your notes in helping   you make decisions about your care?

Not at all Extremely
important important
  0       1 2 3 4 5 6 7 8 9 10


