
Appendix 1 

HOW R U? patient experience interview questions 

1. Did your volunteer peer provide you with the assistance that you needed? Why or why 

not? 

2. Did your volunteer meet your expectations? Why or why not? 

3. Did you feel that you were well-matched with your volunteer-peer? Why or why not? 

4. Was receiving support from your volunteer peer convenient for you? Why or why not? 

5. Was your volunteer supportive and understanding? Why or why not? 

6. Did your volunteer help you learn more about community resources? If yes, which 

community resources? 

7. Did your volunteer peer call you at the planned time? If no, please explain further 

8. Did you have enough contact with your volunteer? If no, please explain further 

9. Did you like receiving support from your volunteer peer over the telephone? Why or 

why not? 

10. Would you recommend this type of support to a friend? Why or why not? 

11. Overall, are you satisfied with your volunteer peer experience? Why or why not? 

12. Do you have any other feedback about your peer support experience?  

 


