
Appendix A. Depression help-seeking messages (formatted versions) 
 
Neutral-framed message - “Depression can happen to anyone” 

 
Loss-framed message - “Depression needs treatment” 

 
Gain-framed message - “Depression improves with treatment” 

 

Main message 
 
- Depression happens to 
one out of 15 people. 

Information on early 
signs of depression 

Call to action 

Main message 
 
- If not treated, 80% 
cannot recover from 
depression. 

Information on early 
signs of depression 

Call to action 

Main message 
 
- If treated, 80% can 
recover from depression. 

Information on early 
signs of depression 

Call to action 


