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eAppendix. Results 

Study Population Characteristics 

Hospitals in our study were classified as “unreachable” if on each attempt to call the hospital (up 
to five attempts were made), the phone call was not answered, went to voice mail, or if the automated 
answering system did not allow the option to reach a representative with whom to speak. Two hospitals, 
Northwestern Memorial Hospital and IU Health Academic Health Center, did not allow the option to leave 
a voice message or reach a department representative. Navigating through the automated answering 
system continued to loop back to the main menu. One hospital, the University of Colorado Hospital, made 
a return call after we left a voice message, but the call was not received on our end. We left another voice 
message, but received no return call from the hospital. 
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