
Multimedia Appendix 4. Recruitment Diagram. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 
 
 
 
 
 
 
Footnote: An additional 75 individuals were included in the original recruitment pool who had not had a 
qualifying medical visit at FNCH within the previous 2 years. Among those, 6 were randomized, 4 to the 
IVR-T group and 2 to the usual care group. These individuals have been excluded from this figure and all 
subsequent analyses 
 

Recruitment List (n=1497) 

Ineligible (n=106) 
• Another preferred site of 

primary care (n=58) 
• Problems with vision or hearing 

(n=1) 
• Cancer (n=2) 
• Renal dialysis (n=7) 
• Home health care/hospice 

(n=10) 
• Dementia (n=3) 
• Homeless (n=7) 
• No access to phone (n=5) 
• Other (n=13) 

 
 
 

 

Declined to participate (n=496)  
 

No show/cancelled baseline visit 
(n=87) 
Declined at enrollment visit (n= 5)  
 

Randomized (n=295) 
 

Eligible after screening (n=387) 

Unable to contact (n=508) 
• Returned letters and unable to 

reach by phone (n=110) 
• Letters not returned, unable to 

reach by phone (n=398) 
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IVR-T (n= 148) 
 

Usual Care (n=147) 
 
 


