
Appendix 1 Diagram of the Project  

Figure 1. Flow diagram of the Project (Pawson et al. 2005; Wong et al. 2015a)  

 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

STEP 1. Clarify scope and locate existing theories 
 Informal search (scoping the literature) 
 Input from postgraduate trainees and 

mentors 
 Develop initial programme theory 

 

Refine programme theory. 
 Additional searches 

 

STEP 2. Search for evidence 
 Develop, refine formal search 
 Screen for inclusion 

 

STEP 3. Evidence selection 
 Relevance 
 Rigour  

 

STEP 4. Data Extraction  
 Organize Excel sheets 
 Atlas.ti8 

 

STEP 5. Data syntheses 

*if necessary 



Appendix 2 Initial Programme Theory  

Figure 2. Initial Programme Theory  

  

              

  

 

 

 

 

 

 

 

 

 
 
 
 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

(+O1/-O1) REACTION TO: 
# Feedback (satisfaction, recognition)  
# Technology (usage, ease of use, 
compliance) 
# Agency (meaning of interaction) 

 

(+O2/-O2) MODIFIED ATTITUDES & 
KNOWLEDGE: 

# Skills/knowledge attainment  
# Surface & deep learning  

 

(+O3/-O3) BEHAVIORAL CHANGES 
# Engagement with technology (intention 
to use) 
# Effort with agency (interaction, 
collaboration)  

 

(+O4/-O4) CHANGES IN ORGANIZATIONAL 
PRACTICE / BENEFITS TO PATIENTS  

(C) INDIVIDUAL    
# Assigned credibility to agency  
# Experience  

 

(+M) 
# Confidence 

# Trust  
# Sense of ownership 

# Self-actualization 
# Enjoyment   

 
(-M) 

# Anxiety 
# Indifference, aversion  

# Expectations 
(recognition, support)  
# Self-disclosure (guilt, 

embarrassment) 
  
 
 

(C)ORGANIZATIONAL 
# Provision & quality of feedback 
# Implementation of technology 
# Design & content of technology 

 

(C) INTERPERSONAL/ 
CULTURAL 

# Mentor, peer support    
# Commitment to interaction 



Appendix 3 Example search strategy for Medline+Journals@Ovid 

Table 1. Example search strategy for Medline+Journals@Ovid 
1 exp FEEDBACK/ 

2 ((summative or formative or workplace) adj (feedback or assessment or 
evaluation)).mp.    

3 ((electronic or online or "web based" or "web-based") adj (feedback or assessment or 
evaluation)).mp.   

4 (portfolio$ or eportfolio$ or "e-portfolio$").mp. 
5 ((paper or "paper based" or "paper-based") adj3 portfolio).mp. 
6 ((online or electronic or web or "web based" or "web-based") adj3 portfolio).mp. 
7 ((online or electronic or web or "web based" or "web-based") adj3 tool).mp. 
8 OR/1-3 
9 OR/4-7 
10 AND/8,9 
11 limit 10 to yr="2008 - 2017" 
12 limit 11 to English 
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