Qualitative questions on users’ experience

1. What are your overall views toward the 10TT app?

2. Was there anything you particularly disliked?

3. Was there anything you found particularly hard to use?

4. Was there anything you particularly liked?

5. Was there anything you found particularly easy to use?

6. Anything you wanted to see there/expected to see there but didn’t?

7. Do you have any suggestions for how the app could be improved?

8. Are there any other comments you would like to make?



