Sociodemographic
Factors

Current residence
Social Support
Financial Security
Insurance Status

Clinical
Characteristics

Medical
Complexity
Functional Status

Individual
Characteristics

Personal
Preferences
Prior Experience(s)

Older Adults

Presenting to
Sl

Emergency
Department

Access to Services

Primary Care
PCMH
Urgent Care
Specialty Care
Telehealth

Patient-Focused
Intervention Elements

Assessment and/or Screening
Education and/or Support
Intervention: Medication or Rehabilitation

Patient-Level Modifiers

(e.g. Health Literacy, Financial
Security, Social Support
Functional and Cognitive Health)

Emergency Department Interventions

Discharge Planning

Case Management

Medication Safety
Geriatric Emergency Department

— HRQOL

Provider or Systems-Focused
Intervention Elements

Referral to Primary Care or Specialist
Referral to Community-Based Services
Planned Follow-Up Visit or Communication
Continuity of Care/Care Coordination
Change(s) to ED Environment and/or Procedures

Clinical
Outcomes

v

Functional Status
Patient Experience
Other

Provider or Systems-Level Modifiers

(e.g. Provider training,
provider knowledge, beliefs, and
attitudes, practice environment)

Utilization
Outcomes

Hospitalization
ED Readmission
Length of Stay

Abbreviations: ED=emergency department; Geri=geriatric; HRQOL=health-related quality of

life; PCMH=patient-centered medical home




