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Interview Guide

Introduction

<Introduction to research following “Procedure”
section of Informed Consent Form>

Thank you for agreeing to participate in this study. |
would like to learn from your professional
experience and expertise about barriers for refugees
to access cancer care, using Syrian refugees in
Jordan as a case study.

Part | — About Yourself

Let us start with a few questions about yourself.
Guiding question: Who is my informant?

1. Name

2. Position / Job Title

3. Responsibilities

4. Length of working with the organisation/
Institution in a Syrian refugee context, and if any
expertise from other refugee context

Part Il —Overview of the cancer care among Syrian

refugees in Jordan.

v" Guiding question: Would you please tell me
from your experience what cancer care
provided for Syrian refugees through your
organisation/institution?

v" Can you tell me the history/rationale behind
starting the provision of these services?

Follow up questions:
v" Where these services are provided? ( Through
which partners)

Part Ill- Challenges in cancer care provision and
management in a refugee setting, Syrian refugees
in Jordan as a case study.
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Access to clinics/ hospital where cancer care is
provided:

v

Would you please describe the registration
process of cancer patients and data collection
method?

How does it differ between patients? ( In the
community/ Camps/ Refugee status)

Who has access to cancer care?

What are the challenges you face in registration
of cancer refugee patients?

Cancer Treatment

v

v
v
v

Can you describe the process of providing
cancer treatment for refugees?

How cancer treatment is being prioritised?

How the decision is being made?

How the policy for cancer treatment was
developed?

What ethical argument would you raise to justify
the current allocation for health resources
among cancer patients?

What are the challenges in managing cancer
treatment for refugee population?
How are the patients and/or their families
involved in the decision of their treatment?
What do you feel about the current care
provided?
What is working well in the provision of
treatment for refugees? ( Positive)
What could be done to optimise the
provision of this care?
What prevent this from happening?

In case of patients who are unentitled for
treatment, how do you manage these cases?
What are services provided for these patients?
And what option do they have?

ollow up questions (UNHCR interviewee only)

v

Would you tell me about the structure of ECC
committee? (How members are being
selected?)

Curative treatment (Out-patient care)

a5 ol Cpn Oldea el g Aliall Jpa o]

QLAJL_A\ c.«;l

) ol o 38 S
Ol dle ) Jgem g 40l (4
Ol bl a1 Qs

v

v

v
v

ke a4l i 55 Sy Ja
LDl gl )

(St ) sl ol il oy (S

‘ S ol (m e e
Gl e ) £ 13 34T 2 (i
(9 R0 13 A Qi

£ Kl ki 3 i
lgaaiio ) AEMAY) maall AL
J‘)\}qﬂg’lbl\ @J}ﬂ\ ).:J.\ﬂ

8o o) (sl

C).C ’SJ\J}[ QL\L!}MM GALA
o) dsal gl )

1353 agilile ol aia yall Canly CaS
Aaadal) dle Il Jla 2 13l
Ll

oMl 8 Aada Yl i) ale
pISTEEN PR

PRV &3333 Al et S cas
Silaaall

oolsia il oyl s i

sl (Jia 'BJ\J\ e.z:\ X ‘CML‘
fylall

£V el Aaaiall chlaadll ‘._.;ALA

38 giall cul 5lal) ‘;ﬁu‘j ?GA..A‘)AM

fod

v

v

AN

(3 siall & cplalall LGl ) Aubla) Al

Riad iy e 5 Jdl LS O
eloact jlidl & as ) fecc
(CSENI]

v

4.:;)&.]/ Q/_)éu_//uj'z){x_//




v" What happens to patients post discharge of the

hospital/ clinic?

How these services is being prioritized?

How the treatment outcomes are measured and

documented?

v" Any data about surviving rate of those
underwent the treatment?

v" How the out-patients care policy is being
developed?

v Can you say something about the ethical
obligations that guide you in making decisions
related to out-patient care?

v" What are the challenges in out-patients care
provision for refugee population?

v" What do you feel about the current care
provided?

What is working well in the provision of
treatment for refugees?

iv. What could be done to optimise the
provision of this care?

v.  What prevent this from happening?

ANEN

4- Palliative Care

v" Can you describe the palliative care provided for
Syrian refugees?

v" How do you prioritise the provision of this care?

v" How the policy for palliative care was
developed?

v" Can you tell me about the ethical obligations
that have guided the development of these
policy?

v" What do you feel about the current care
provided?

v" What are the challenges in providing this care?
(And/or allocating resources for palliative care?)

v" What could be done to optimise the provision of
this care?

Part IV: Optimising Cancer Care

v" Are there policies making explicit mentioning of
cancer care (from Registration to Treatment to
Palliative care

v" What are the most pressing concerns in
provision of cancer care for refugee population?

v From vyour involvement with managing the
health response for refugees, Can you tell me
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through one example of challenge you face
during your work (case study story)

v" What can be done to improve the current cancer
care for refugees?

Part V — Data and Contacts

Lastly, | would like to know if you could recommend
any contacts from the main health care providers in
a refugee context who may be involved in cancer
care.

Guiding question: What other experts, documents,

and data should | be aware of?

follow up questions

v" Can you think of someone | should talk to with
regard to my research?

v" Can you recommend policy documents or data
that give me a good overview about cancer care
management among refugee population?

Wrap-up

We are coming to an end in our interview. Before we
conclude, let me just ask you:

Have | missed an aspect of cancer care management
of cancer that you find particularly important?

Is there anything else you would like to share with
me?

Thank you so much for educating me about the
cancer management among refugee population.
Your responses have been very helpful for me.
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To whom it may concern

This is to confirm that the translation of the questions designed Manar Marzouk is an
accurate representation of the questions in English.

Please do not hesitate to contact me should you have any queries.

Best Wishes,

Giorgia Ferrari
{'wfodujf——m

Lecturer in Arabic Language
Institute of Arab and Islamic Studies
University of Exeter

Telephone: +44 (0) 1392 72 4957
Email: g.ferrariz@exeter.ac.uk



