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Interview Guide  
 
Introduction  
<Introduction to research following “Procedure” 
section of Informed Consent Form>  
Thank you for agreeing to participate in this study. I 
would like to learn from your professional 
experience and expertise about barriers for refugees 
to access cancer care, using Syrian refugees in 
Jordan as a case study.  
 
Part I – About Yourself  
Let us start with a few questions about yourself.  
Guiding question: Who is my informant?  
1. Name 
2. Position / Job Title  
3. Responsibilities  
4. Length of working with the organisation/ 
Institution in a Syrian refugee context, and if any 
expertise from other refugee context  
 
Part II –Overview of the cancer care among Syrian 
refugees in Jordan.    
ü Guiding question: Would you please tell me 

from your experience what cancer care 
provided for Syrian refugees through   your 
organisation/institution?  

ü Can you tell me the history/rationale behind 
starting the provision of these services? 
 

Follow up questions: 
ü Where these services are provided? ( Through 

which partners) 
 

Part III- Challenges in cancer care provision and 
management in a refugee setting, Syrian refugees 
in Jordan as a case study. 

 ىضرم ةیاعر ةرادإ :ةلباقملا لیلد
 يف نییروسلا نیئجلال ناطرسلا
 ندرلأا
قوزرم رانم :ةلباقملا  
 ةغللا ةسردم ( يراریف ایجروج :ةیبرعلا ةغللا ققدم
)ایناطیرب ،رتسكأ ةعماج يف ةیبرعلا  

 
 ةلباقملا لیلد
 
 ةمدقملا
 يف نمضتملا تاءارجلإا مسق مث ،ثحبلاب فیرعت
 .ةقفاوملا ةرامتسا
 
 دوأ .ةساردلا هذھ يف ةكراشملا كتقفاوم ىلعً اركش
 نع  كبراجتو ةینھملا كتربخ للاخ نم فرعأ نأ
 ةیاعر ىلا لوصولل نیئجلالا ھجاوت يتلا تابوعصلا
  .ناطرسلا ىضرم
 
 
 كسفن نع فیرعت -لولأا مسقلا

 كسفن نع ةلئسلأا ضعبب أدبنس
 لباقملا صخشلا وھ نم : ةلیلد ةلئسأ .1
 مسلاا .2
 بصنملا – ةنھملا .3
 تایلوؤسملا .4
 ةھجلا وأ ةمظنملا يف لمعلا ةرتف .5

 ،نییروسلا نیئجلال تامدخلل ةمدقملا
 عم لمعلا لاجم يف ةربخ يأ وأ
 .نیئجلالا

 
 ناطرسلا ىضرم ةیاعر نع ةحمل -يناثلا مسقلا
 .ندرلأا يف نییروسلا نیئجلال
 

ü يھام ،كتربخ للاخ نم :لیلد لاؤس 
 ناطرسلا ىضرم ةیاعرل تامدخ
 للاخ نم نییروسلا نیئجلال ةمدقملا

  ؟كتسسؤم وأ كتیعمج
ü وأ خیرات نع ينربخت نأ عیطتست لھ 

 ؟تامدخلا هذھ میدقتب ءدبلا ببس
 
  ةیفاضإ ةلئسأ

ü للاخ نم ( ؟تامدخلا هذھ مدقت نیأ 
 )ءاكرشلا نم يأ

 
 میدقت ىدل ةھجاوملا تابوعصلا -ثلاثلا مسقلا 

 يف ناطرسلا ىضرم هراداو ةیاعر تامدخ
 نییروسلا نیئجلالا ةلاح ةسارد .ءوجللا نكامأ
 .نانبل يف



Access to clinics/ hospital where cancer care is 
provided: 
ü Would you please describe the registration 

process of cancer patients and data collection 
method?  

ü How does it differ between patients? ( In the 
community/ Camps/ Refugee status) 

ü Who has access to cancer care? 
ü What are the challenges you face in registration 

of cancer refugee patients? 
 
Cancer Treatment 
ü Can you describe the process of providing 

cancer treatment for refugees? 
ü How cancer treatment is being prioritised?  
ü How the decision is being made? 
ü How the policy for cancer treatment was 

developed?  
ü What ethical argument would you raise to justify 

the current allocation for health resources 
among cancer patients? 

ü And what guidance/policy basis is being used to 
justify this method of allocation? 

ü What are the challenges in managing cancer 
treatment for refugee population? 

ü How are the patients and/or their families 
involved in the decision of their treatment? 

ü What do you feel about the current care 
provided? 

i. What is working well in the provision of 
treatment for refugees? ( Positive) 

ii. What could be done to optimise the 
provision of this care? 

iii. What prevent this from happening? 
 

ü In case of patients who are unentitled for 
treatment, how do you manage these cases? 

ü What are services provided for these patients? 
And what option do they have? 

Follow up questions (UNHCR interviewee only) 
ü Would you tell me about the structure of ECC 

committee? (How members are being 
selected?) 
 
 

Curative treatment (Out-patient care)  

 میدقت متی ثیح تافصوتسملاو يفاشملل لوصولا
 ناطرسلا ىضرمل ةیاعر

ü لیجست ةیلمع حضو ،كلضف نم 
 عبتملا جھنملاو ناطرسلا ىضرم
 تامولعملا عمجل
ü يف ( ىضرملا تیب زیمت فیك 

 .)ءوجللا ةفص ،تامیخملا ،تاعمجتلا
ü ناطرسلا ةیاعرل لوصو ھیدل نم 
ü دنع كھجاوت يتلا تابوعصلا يھام 

 .ناطرسلاب نیباصملا نیئجلالا لیجست
 
 

 ناطرسلا جلاع
ü جلاع میدقت ةیلا حیضوت نكمی لھ 

 .نیئجلال ناطرسلا
ü لیضفت ( ةیولوأ فینصت متی فیك( 

 ؟ناطرسلا ىضرم جلاع
ü يأ ىلع ( ؟رارقلا اذھ ذخأ متی فیك 

 )؟رارقلا اذھ ذاختا متی سسأ
ü جلاع ةسایس ریوطت مت فیك 

 ؟ناطرسلا
ü اھمدختست يتلا ةیقلاخلأا ججحلا يھام 

 دراوملل يلاحلا عیزوتلا ریربتل
 ؟ناطرسلا ىضرمل ةیحصلا
ü تاسایسلا وأ ةلیلدلا سسلأا يھامو 

 ؟عیزوتلا جھنم ریربتل ةمدختسملا
ü جلاع ةرادلإ تابوعصلا يھام 

 ؟نیئجلالا ةئفل ناطرسلا
ü ارود مھتلائاع وأ ىضرملا بعلی فیك 

 ؟مھجلاعب قلعتملا رارقلا عنص يف
ü ةمدقملا ةیاعرلا لایح رعشت اذام 

 ؟ًایلاح
ü جلاعلا يف ةیباجیلإا ءایشلاا يھام 

 ؟نیئجلال مدقملا
ü هذھ میدقت ةیلا نیسحت نكمی فیك 

 ؟تامدخلا
ü ؟نیسحتلا اذھ لثم عنمی يذل ام 
ü نیلوخم ریغلا ىضرملا ةلاح يف 

 هذھ لثم ةرادا متی فیك ،جلاعلاب
 ؟تلااحلا
ü ءلاؤھل ةمدقملا تامدخلا يھام 

 ةرفوتملا تارایخلا يھامو ؟ىضرملا
 ؟مھل

 
 )ةیضوفملا يف نیلماعلا تلاباقمل ( ةیفاضإ ةلئسأ

ü ةنجل ةینب نع يرابخا كنكمی لھ 
eccءاضعأ رایتخا متی فیك ( ؟ 

 )ةنجللا
 
 ةیجراخلا تادایعلا يف جلاعلا



ü What happens to patients post discharge of the 
hospital/ clinic? 

ü How these services is being prioritized? 
ü How the treatment outcomes are measured and 

documented?  
ü Any data about surviving rate of those 

underwent the treatment?  
ü How the out-patients care policy is being 

developed? 
ü Can you say something about the ethical 

obligations that guide you in making decisions 
related to out-patient care? 

ü What are the challenges in out-patients care 
provision for refugee population?  

ü What do you feel about the current care 
provided? 

What is working well in the provision of 
treatment for refugees? 

iv. What could be done to optimise the 
provision of this care? 

v. What prevent this from happening? 
 
4- Palliative Care 
ü Can you describe the palliative care provided for 

Syrian refugees? 
ü How do you prioritise the provision of this care?  
ü How the policy for palliative care was 

developed? 
ü Can you tell me about the ethical obligations 

that have guided the development of these 
policy? 

ü What do you feel about the current care 
provided? 

ü What are the challenges in providing this care? 
(And/or allocating resources for palliative care?) 

ü What could be done to optimise the provision of 
this care? 

 
Part IV: Optimising Cancer Care 
ü Are there policies making explicit mentioning of 

cancer care (from Registration to Treatment to 
Palliative care 

ü What are the most pressing concerns in 
provision of cancer care for refugee population? 

ü From your involvement with managing the 
health response for refugees, Can you tell me 

ü مھجیرخت دعب ىضرملل لصحی اذام 
 ؟ىفشملا وأ ةدایعلا نم

ü ؟تامدخلا كلت لیضفت متی فیك 
ü متی فیكو جلاعلا جئاتن مییقت متی فیك  

 ؟اھنیودت
ü ءافشلا لدعم نع تانایب يأ دجوی لھ 

 ؟جلاعلل اوعضخ نیذلا ىضرملا ىدل
ü ةقلعتملا تاسایسلا ریوطت مت فیك 

 ؟تادایعلا جراخ ىضرملا ةیاعرب
ü تامازتللاا نع يرابخأ كنكمی لھ 

 ةقلعتملا كتارارقل ةطباضلا ةیقلاخلأا
 ؟تادایعلا جراخ ةیاعرلاب
ü میدقت دنع ةھجاوملا تابوعصلا يھام 

 ؟نیئجلالا ةئفل تادایعلا جراخ ةیاعرلا
ü ةیاعرلا تامدخ لایح رعشت اذام 

 ؟ًایلاح ةمدقملا
ü جلاع لوح ةیباجیلإا ءایشلأ ام 

 ؟نیئجلالا
ü هذھ میدقت ةیلا نیسحت نكمی فیك 

 ؟ةیاعرلا
ü ؟نیسحتلا اذھ لثم عنمی يذلا ام 

 
 
 ةیفیطلتلا ةیاعرلا

ü ةیفیطلتلا ةیاعرلا حیضوت كنكمب لھ 
 ؟نییروسلا نیئجلال ةمدقملا
ü ؟ةیاعرلا هذھ میدقت لیضفت متی فیك 
ü ةقلعتملا تاسایسلا ریوطت مت فیك 

 ؟ةیفیطلتلا ةیاعرلاب
ü تامازتللاا نع يرابخأ كنكمی لھ 

 ةقلعتملا كتارارقل ةطباضلا ةیقلاخلأا
 ؟ ةیفیطلتلا ةیاعرلاب
ü ةیاعرلا تامدخ لایح رعشت اذام 

 ؟ًایلاح ةمدقملا
ü دنع كھجاوت يتلا تابوعصلا يھام 

 عیزوت دنع وأ/و ( ؟ةیاعرلا هذھ میدقت
 )؟ةیفیطلتلا ةیاعرلل دراوملا
ü هذھ میدقت ةیلا نیسحت نكمی فیك 

 ؟ةیاعرلا
 

 ناطرسلا ىضرم ةیاعر نیسحت :عبارلا مسقلا
ü لكشب ركذت تاسایس يأ دجوی لھ 

 اءدب ( ناطرسلا ىضرم ةیاعر صاخ
 مث جلاعلاب ارورم لیجستلا نم
 )ةیفیطلتلا ةیاعرلا
ü ةقلعتملاً احاحلا رثكلأا فواخملا يھام 

 ةئف ىدل ناطرسلا ةیاعر میدقتب
 .نیئجلالا
ü ةباجتسلاا ةرادإ يف كتربخ للاخ نم 

 میدقت كنكمی لھ ،نیئجلال ةیحصلا



through one example of challenge you face 
during your work (case study story) 

ü What can be done to improve the current cancer 
care for refugees? 

 
 
Part V – Data and Contacts  
Lastly, I would like to know if you could recommend 
any contacts from the main health care providers in 
a refugee context who may be involved in cancer 
care. 

 
Guiding question: What other experts, documents, 
and data should I be aware of?  
follow up questions 
ü Can you think of someone I should talk to with 

regard to my research?  
ü Can you recommend policy documents or data 

that give me a good overview about cancer care 
management among refugee population?  

 
 
Wrap-up  
We are coming to an end in our interview. Before we 
conclude, let me just ask you:  
Have I missed an aspect of cancer care management 
of cancer that you find particularly important?  
Is there anything else you would like to share with 
me?  
 
Thank you so much for educating me about the 
cancer management among refugee population. 
Your responses have been very helpful for me.  
 
 

 نم اھھجاوت يتلا بعاصملا نع ةلثمأ
 )ةلاح ةسارد نع ةصق ( كلمع للاخ

ü نیسحتل ھب مایقلا نكمی يذلا ام 
 نیئجلال ایلاح ةمدقملا ةیاعرلا
 ؟ناطرسلاب نیباصملا

 
 لاصتلاا تاھجو تانایبلا -سماخلا مسقلا
 كنكمی لاصتا ةھج يأب يتحیصن كنكمی لھ ،اریخأ
 نیئجلال ةیبطلا ةیاعرلا عاطق يف نیلماعل اھمیدقت
 .ناطرسلا ةیاعر میدقتب اومھاس اونوكی دق نیذلاو
 
 ،تافلم ،ءاربخ يلأ يھیجوت كنكمی لھ :لیلد لاؤس
 ؟اھب ملع ىلع نوكأ نأ يغبنی تانایب
 ةیفاضإ ةلئسأ

ü يل يغبنی صخش يأ كنھذب لھ 
 عوضوم صوصخب اھعم/ھعم ثیدحلا
 ؟يثحب
ü وأ تافلمب ينحصنت نأ كنكمی لھ 

 ةحمل يئاطعلإ تاسایسلا نع تانایب
 ىدل ناطرسلا ةیاعر ةرادإ نع ةدیج
 ؟ نیئجلالا

 
 
 ماتخلا
 نأ جوأ ،متخأ نأ لبق .انتلباقم ةیاھن ىلا انلصو
 :كلئسأ
 
 ناطرسلا ةیاعر ةرادإب ةقلعتم ةیحان يأ تلفغأ لھ
 ؟اھیلا ھبتنا نأ بجی يناب دقتعت يتلاو
 ؟يعم ھتكراشم دوت رخا ءيش يأ دجوی لھ
 
 ناطرسلا ةرادإ مع كتربخب  يئانغلإ لایزج اركش
  .نیئجلالا ىدل
  .يل ادج ةدعاسم تناك كتباجأ

 
 

 

 

 

 

 

 

 



To whom it may concern 

 

This is to confirm that the translation of the questions designed Manar Marzouk is an 
accurate representation of the questions in English. 

Please do not hesitate to contact me should you have any queries.  

 

Best Wishes, 

Giorgia Ferrari 

 

 

Lecturer in Arabic Language 
Institute of Arab and Islamic Studies 
University of Exeter 
 
Telephone: +44 (0) 1392 72 4957 
Email: g.ferrari2@exeter.ac.uk 


