Additional file 1: a selection of interview questions with managers

1- What is your function in the organization?

2- Can you describe the patient partnership approach in quality improvement that has
been implemented in your organization?

3- In which quality improvement activities or teams are patient advisors involved?

4- What is your role in implementing the patient partnership approach, in integrating
patient advisors in quality improvement activities or teams?

5- What are your tasks, daily activities related to this approach?

6- With whom (department, program, type of managers) do you collaborate to ensure
these activities?

7- What challenges do you face as a manager to implement this approach and ensure
the management and the evaluation of these activities?



