Supplementary material BMJ Qual Saf

Supplementary Figure 1A. Screenshot of details page which presents performance scores over time.
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Quality indicator own Icu @ Median () Top 10% (2 Target (7 Actions
Acceptable pain scores 76,2% @ 85,0% 90,9% 80,0% 0
Repeating pain measurements with unacceptable score within 1 hour 44,9% (9 13,0% 55,2% 100,0% ,° 2
Unacceptable pain scores normalised within 1 hour 36,6% @ 9.2% 29,0% 60,0% & 0
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Average performance in most recent 3 months: @ Operationalisation:

own ICU Median Top 10% Previous period Patient shifts during which pain was measured at least once.

89.0% (@ (good performance) 67.0% 90.1% 0.1% Period:
1 December 2016 /m 28 February 2017

Performance over time:

A Population in this period:
100% ¥y own ICU: 180 admissions

AllICUs: 3840 admissions in 12 ICUs
80%

Colour thresholds based on all ICUs: (%)
60% @ 81,1% - 100,0% Good performance

& 60,3% - 81,1% Room for improvement
40% @ 00%-60.3% Improvement recommended
20% Actions:

0 actions in progress

0% 0 actions implemented
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Supplementary Figure 1B. Screenshot of patients page which presents performance scores per
subgroup.
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Quality indicator own Icu (@) Median () | Top 10% (2 Target 2 ‘ Actions
Acceptable pain scores 85,8% (2 85.8% 97 9% 85.0% 0
Repeating pain with unacceptable score within 1 hour 13,4% @ 16,1% 41,7% 20,0% 7 3
Unacceptable pain scores normalised within 1 hour 13.4% 2 13.1% 33.3% 20.0% 7 0
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Most relevant subgroups: Period:
i i 1 February 2017 ¥m 30 April 2017
own IcU Median Top 10% {"—(’:opulatlon own F(’;)S:Iallon all y p

Day shift 84.2% 80,3% 94.1% 448 3921 Export admi

Population in this period:
Own ICU: 475 admissions

Evening shift 85,9% 81.5% 94,9% 447 3775 EXpOr IS A 4110 admissions in 15
Night shift 89.4% 80,0% 95.1% 1412 3606 Export admissions ICUs

First shift 51.6% 62.1% 73.4% 60 3155 Export admissions

Medical admission 86.2% 75.9% 92,1% 184 2027

Chirurgical admission 86.4% 80.0% 91.4% 291 2068

Instrument VAS X X X X X

Instrument NRS 100,0% 100,0% 100,0% 410 2160

Instrument CPOT 100.0% 100.0% 100,0% 249 949

Instrument BPS X X X X X Export admissions

Roos-Blom M-J, et al. BMJ Qual Saf 2019; 28:1007-1015. doi: 10.1136/bmjgs-2019-009588



