
       1 

Organizational Questionnaire – TIME 1, 2 ìa‹ƒÙŽîŠ@õóàbäŠbïk‹q–@pbØ@1@L2

To be completed by the interviewer or project director: @òìòˆû‹q@ñŠóiòíŽîöŠói@bî@Œbkóäbº†@çóîýóÜ@oŽïiò†ZòìónŽî‹Ùiö‹q

Respondent ID #: Šò‡àðýòì@õ†üØ

Today’s date ûö‹àó÷@õŠaìŠói

Time-point 1 
Baseline 
Šbu@ãóØóî

2 
follow-up 
Šbu@ãòì†

pbØ

Interviewer ID # 
Œbkóäbº†@õ†üØ

Instructions to interviewer: Œbkóäbº†@üi@ðîbáåŽîŠ 

Circle the answer for each question.  If person 
refuses to answer a question, cross out whole row 
for that question with one line. 

Na‡äbØóàłòì@õŠìò†ói@ó“ŽïÙi@ÛóîóäŒbi@õŒaöŠ@óØókóØ@Šó ó÷
@ôØŠbïk‹q@ðà@ðýòì@çbî@òìóma‡i@ÚŽîŠbïk‹q@ôàłòì@ìíióä

@aìó÷@ðäaŒò†óäNóåŽïéi@a†òŠbïk‹q@ìó÷@Šókói@ÚŽïÝŽïè 

1. Demographic Characteristics 1-Šò‡àðýòì@õókbåŽïq

1.1. Record gender 
of respondent. 0 

Male 
‹Žïä

1 
Female 
Žðà

@ñŒó òŠŠò‡àłòì_ 1،1 

1.2. What is the 
year of your 
birth? 

p‡ïÜaíà@_ò‡äóš 1،2 

1.3. What is the 
highest level 
of education 
you have 
completed? 

0 
None 

èzï @
1 

Primary 
ôîbmòŠók

2 
Secondary 
@çbî@õ‡äòìbä
ôîò†bàb÷@

3 
Institutional 

degree/ 
Certificate 
@ì@óàbäaìö‹i
bïäbºóq@ñóÝq

5 
Bachelor’s 
or higher 
@‘üîŠüÜbØói
‹mŒŠói@bî

ä‡åŽîí‚@�kb÷@æî‹mŒŠóio@
_òì†‹Ø@pìaìóm@óØ@óïš

1،3 
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2.  Adoption 2-ç†‹Ø@ìò‹îóq 

 
 Question 

Šbïk‹q@
Not at 

all 
@óizïè@

ÛóîòíŽï’@@

A little 
bit 
ÚŽïàóØ@

A 
moderate 
amount 
Ûóîò†aöŠ@bm@M@@ãbà
‡äòìbä@@

A lot 
ŠûŒ@

Do not 
know 
	aŒbä@

Question 
Šbïk‹q 

 

2.1. How much do you 
support 
implementing 
step-by-step 
psychotherapy 
services in the 
clinic where you 
work? (24) 

0 1 2 3 9 

@ÚŽî‡äóš@bm@�“rðÜbq
ïuój@ðä†‹ÙŽïuõŠaŒíïmóàj‚@

@ìbïäóè@ðäìŠò†@ñŠókòŠbš
ìbïäóèói@óØò†oî@@ìóÜ@óÙåi

õóïïnkìŠ‡äóm@@ñŠbØ
óØò†bïm_oîI@N24H 

2،1@  

2.2 How much 
assistance  could 
you provide, if 
needed, to 
integrate step-by-
step 
psychotherapy 
into clinic 
services? (15) 

0 1 2 3 9 

@ÚŽî‡äóš@bmäaímò†oï@
ïmóàŠbîŠò‡@oïi@@ôä†‹Ø†bîŒóÜ

@ìbïäóè@ðäìŠò†@ñŠókòŠbš
ìbïäóèói@@üi

@óÙåi@ôäbØóïîŠaŒíïmóàj‚
óØóïïnkìŠ‡äóm_@I15H 

2،2 

2.3. To what extent 
would you refer 
patients with 
mental health 
problems to 
receive step-by-
step 
psychotherapy 
services? (16) 

0 1 2 3 9 

@Ûóîò†aŠ@|@bm@õóäb’ü‚óä@ìó÷
@çbïäìŠò†@ônkìŠ‡äóm@ônÐ‹ 
@õŠaŒíïmóàj‚@õóäaìòöŠ@óîóè
@ìbïäóè@ói@ìbïäóè@õŠókòŠbš

@@_oîóØò†I16H 

2،3@  
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3.  Acceptability 

 
 

3-@ç†‹ÙðÜíjÔ@Hç†‹Ø‡äókóqI 

 Question 
Šbïk‹q@

Not at 
all 
@óizïè@

ÛóîòíŽï’@

A little 
bit 
ÚŽïàóØ@

A 
moderate 
amount 
Ûóîò†aöŠ@bm@M@@ãbà
‡äòìbä 

A lot 
ŠûŒ@

Do not 
know 
	aŒbä 

Question 
Šbïk‹q@

 

3.1. To what extent is 
step-by-step 
psychotherapy  a 
priority for the 
government?(19) 

0 1 2 3 9 

@Ûóîò†aŠ@|@bm@ñŠókòŠbš
óèói@ìbïäóè@ðäìŠò†@õý@ìbïä

óîóè@ðmóîìóÜìó÷@póàíÙy_@
I19H 

3,1 

3.2. How much does 
your job 
negatively affect 
your family life? 
(40) 

0 1 2 3 9 

@ÚŽî‡äóš@bm@üm@ñóØó“ï÷
ŠbØôqa‹‚@õŠóïî@óÜ@ðäbîˆ@Šók

oïäajŽï‚@óîóèI@@_40H 

3,2 

3.3. How appropriate 
is step-by-step 
psychotherapy for 
your culture? (26) 

0 1 2 3 9 

@ÚŽî‡äóš@bm@ðäìŠò†@ñŠókòŠbš
ìbïäóè@@üi@òìb−í @ìbïäóèói

@õŠínÜóØ_üm@I26H 

3,3 

3.4. To what extent is 
step-by-step 
psychotherapy a 
priority for the 
administration/lea
dership of the 
clinic? (27) 

0 1 2 3 9 

@Ûóîò†aŠ@|@bm@ñŠókòŠbš
@ìbïäóèói@ìbïäóè@ðäìŠò†

@óîóè@ðmóîìóÜìó÷@óÜñý@
@óÙåi@ômóîaŠóiòíŽîŠói

óØóïnkìŠ‡äóm_@I27H 

3,4 

3.5. How acceptable 
do you believe 
step-by-step 
psychotherapy is 
to your health 
center? (28) 

0 1 2 3 9 

@oŽïq@ÚŽî‡äóš@bmóîaì@
@ìbïäóè@ðäìŠò†@ñŠókòŠbš

ìbïäóèói@çóîý@óÜ@óÜíjÔóà@
óØóïnkìŠ‡äóm@óÙåi_p@I28H 

3,5 

3.6. How acceptable 
do you believe 
step-by-step 
psychotherapy is 
to this 
community? (29) 

0 1 2 3 9 

@oŽïq@ÚŽî‡äóš@bm@óîaì
@ìbïäóè@ðäìŠò†@ñŠókòŠbš

ìbïäóèói@óÜ@ãØbïðÜóàüØó@a†óî@
óÜíjÔóà_@I29H 

3,6 

3.7. To what extent 
does the step-by-
step 
psychotherapy 
program fit with 
how this clinic 
functions/does 
things? (25) 

0 1 2 3 9 

@Ûóîò†aŠ@|@bm@ðàa‹ û‹q
š@ìbïäóè@ðäìŠò†@ñŠókòŠb

ìbïäóèói@óÜ@ðmóïäüš@Žßó 
@óÙåi@ãó÷@ðä†‹ØŠbØ

a†óïnkìŠ‡äóm@oŽï−í ò†_@
I25H 

3,7 
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4.  Appropriateness 4-@b−í õì 

 Question 
Šbïk‹q@

Not at 
all 
@óizïè@

ÛóîòíŽï’@

A little 
bit 
ÚŽïàóØ@

A 
moderate 
amount 
Ûóîò†aöŠ@bm@M@@ãbà
‡äòìbä 

A lot 
ŠûŒ@

Do not 
know 
	aŒbä@

Question 
Šbïk‹q@

 

4.1. Given the other 
health problems 
people have, how 
important is it for 
the government to 
allocate resources 
(e.g. time, salary) 
to step-by-step 
psychotherapy? 
(1) 

0 1 2 3 9 

@ðä†‹ØìbšòŠóióïnlîìa‡Žïq@
ôäbØóïnlîìa‡Žïq@ÚðÜó‚@ñ‹m@bm@L

@ôäbØòìbšŠók@óïä‹ @ÚŽî‡äóš
pbØ@ì@òŠbq@íØòì@üi@@ñŠókòŠbš

@ìbïäóè@ói@ìbïäóè@ôäììŠò†@óÜ
@òìómóàíÙy@çóîý@μia†

oŽî‹Ùi_@I1H 

4،1@  

4.2. To what extent 
does the step-by-
step 
psychotherapy 
program fit with 
this clinic’s 
priorities and 
goals? (3) 

0 1 2 3 9 

@Ûóîò†aŠ@|@bm@ðàa‹ û‹q
@ìbïäóè@ðäìŠò†@ñŠókòŠbš

wäbàb÷@Žßó óÜ@ìbïäóèói@@ì
@ãó÷@ðäbØómóîìóÜìó÷@óÙåi

óïnkìŠ‡äóm@Žï−í ò†o_@I3H 

4،2@  

4.3. How appropriate 
is step-by-step 
psychotherapy   
for clients’ mental 
health problems? 
(4) 

0 1 2 3 9 

@ÚŽî‡äóš@bm@ðäìŠò†@ñŠókòŠbš
ìbïäóèói@ìbïäóè@@üiônÐ‹ @

ðäìŠò†@�kìŠ‡äóm@
oŽï−í ò†@çbØó’ü‚óä_@I4H 

4،3 

4.4. How helpful do 
you believe step-
by-step 
psychotherapy is 
for this clinic? (5) 

0 1 2 3 9 

oŽïq@ÚŽî‡äóš@bm@@óîaì
@ìbïäóè@ðäìŠò†@ñŠókòŠbš

ìbïäóèói@üi@@ãó÷@óÙåi
óïïnkìŠ‡äóm@ò†íkói_@I5H 

4،4@  

4.5. How helpful do 
you believe step-
by-step 
psychotherapy is 
for this country? 
(6) 

0 1 2 3 9 

oŽïq@ÚŽî‡äóš@bm@@óîaì
@ìbïäóè@ðäìŠò†@ñŠókòŠbš

ìbïäóèói@@üi@ãó÷@ómýìò†íkói_@
I6H 

4،5@  
 

4.6. How helpful do 
you believe step-
by-step 
psychotherapy is 
for people in this 
community? (7) 

0 1 2 3 9 

oŽïq@ÚŽî‡äóš@bm@@óîaì
@ìbïäóè@ðäìŠò†@ñŠókòŠbš

@ìbïäóèói@üiôÙðÜó‚@ãó÷@
@óîbïðÜóàüØò†íkói_@I7H 

 

4,6 
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4.7. To what extent 
does providing 
step-by-step 
psychotherapy 
negatively affect 
provision of other 
services? (8) 

0 1 2 3 9 

@Ûóîò†aŠ@|@bmôä†‹Ù’óÙ“Žïq@
@ìbïäóè@ðäìŠò†@ñŠókòŠbš

ìbïäóèói@ŠbØ@ta‹‚@õŠóïî
@ôä†‹Ù’óÙ“Žïq@Šók@ómbØò†

‹m@ôäbØóïîŠaŒíïmóàj‚_@I8H 

4,7 
 

 
 

5.  Autonomy 5-@ôîü‚óiŠók@@

 Question 
Šbïk‹q@

Not at 
all 
@óizïè@

ÛóîòíŽï’ 

A little 
bit 
ÚŽïàóØ@

A 
moderate 
amount 
Ûóîò†aöŠ@bm@M@@ãbà
‡äòìbä@

A lot 
ŠûŒ@

Do not 
know 
	aŒbä@

Question 
Šbïk‹q 

 

5.1. How much does 
the clinic where 
you work trust 
your professional 
judgment? (22) 

0 1 2 3 9 

@ÚŽî‡äóš@bm@ìó÷@óÙåi
õóïïnkìŠ‡äóm@@a‡Žïm@ð“ï÷

óØò†oî@Lóäbánàçbî@@ói
äbØòŠbîö‹io@óîóè_@I22H 

5،1@  

5.2. To what extent do 
you feel that you 
have an 
appropriate level 
of autonomy to 
make decisions in 
your work? (23) 

0 1 2 3 9 

@Úîò†aŠ@|@bm@okóèóØò†oî@@óØ
ñìb−í @ðÙŽïnkb÷@

oïîü‚óiŠók@@ñòìó÷@üi@óîóè
ò‡i@Šbîö‹ioî@_a‡móØòŠbØóÜ@

I23H 

5،2 

5.3. How comfortable 
do you feel 
making 
suggestions to 
your 
boss/supervisor? 
(46) 

0 1 2 3 9 

@ÚŽî‡äóš@bm@okóè@oîóØò†
@oïäaímò†@póya‹lï÷@ói

Žïq“Šbïå@oîóÙi@üi
@óÙåi@ônŽîŠóiòíŽîöŠói

óØóïïnkìŠ‡äóm_I46H 
 

5،3@  

5.4. To what extent do 
you feel like you 
could make 
suggestions at 
work that might 
go against others’ 
viewpoints? (47) 

0 1 2 3 9 

@Ûóîò†aŠ@|@bm@okóèóØò†oî@
äaímò†oï@ØòŠbØóÜ@a‡mó@ìó÷

óäaŠbïå“Žïq@@ììöŠ@ónîó£@óØ
ÿó óÜ@@ðäíšüi@a†‹m@ðäbkóØ

μä_@@I47H 

5،4@  
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5.5 Who has a role in 
making decisions 
at the clinic such 
as what the clinic 
is planning to do 
and how it will be 
carried out)? 
(circle all that 
apply) (50) 

 
1 

Provid
ers 

ŒbkòŠbš 

 
2 

 Other 
clinical 

staff 
‡äóàŠbØ
@ñ‹m@ñ
@óÙåi

kìŠ‡äóm
óØóïïm 

 
3 

Administr
ative staff 
‡äóàŠbØäa@ð

ñ‹Žï ŠbØ 

 
4 

Directors 
ŠóiòíŽîöŠói
çbØò 

 
5 

Others 
(specify) 

 
‹m@ðäbkóØ@@

@@
HóÙi@ñŠbî†I 

 
 

óÜ@bØ@�Žîí’@õŠìò†@ŽðØ@póØòŠ
@a‡äa†Šbî‹i@óÜ@óîóèI¹@üií@óä

óØóïïnkìŠ‡äóm@óÙåi@ðäþq@
pbÙi@ðš@óîóèòìŠóè@L@çüš@bè
pa†ò†@ðàb−ó÷@Ùi@óäŒbiIó“Žï@

ñŠìò†ói@a‡äbØónkaŠ@óàłòì@H
I50H 

5،5@  

 
 
 
 
 

 6.  Step-by-step Psychotherapy Knowledge 6-ìbïäóèói@ìbïäóè@ðäìŠò†@ñŠókòŠbš@�ïäaŒ  

 
 

 Question 
Šbïk‹q@

@

Responses 
çbØóàðýòì@

Question 
Šbïk‹q@

 

 

6.1. Yes or no: Step-
by-step 
psychotherapies 
are long term 
treatments that 
lasts a minimum 
of a year (51) 

0 
No 
‹Žï‚óä 

1 
Yes 
ŽôðÜói 

9 
Do not Know 

	aŒbä 

òŠbš@ìbïäóè@ðäìŠò†@ñŠók
@ðäý@ìóäóîb‚‰ŽîŠ†@ìbïäóèói

ãóØ@I@oŽïäóîb‚ò†@ÚŽïðÜbk51H 

6,1 

6.2. Yes or no: Step-
by-step 
psychotherapy is a 
treatment that is 
shown to be 
effective in 
Kurdistan for 
adult mental 
health problems 
(52) 

0 
No 
‹Žï‚óä 

1 
Yes 
ŽôðÜói@  

9 
Do not Know 

	aŒbä 

@Z‹Žï‚óä@LŽôðÜói@óÜa‡äbnk†ŠíØ@L
@ìbïäóè@ðäìŠò†@ñŠókòŠbš
@ôäbØónÐ‹ @üi@ìbïäóèói

ôäìŠò†@ônkìŠ‡äóm@kóØb@ðä
@òŠóïîŠbØ@Lìín“îóïŽïqI52H 

6L6,2  

6.3. Yes or no: Step-
by-step 
psychotherapies 
focuses on 
thoughts, feelings 
and behaviors 
(54) 

0 
No 
‹Žï‚óä 

1 
Yes 
@ŽôðÜói 

9 
Do not Know 

	aŒbä 

@ìbïäóè@ðäìŠò†@ñŠókòŠbš
@Šók@ómbØò†jïØŠóm@ìbïäóèói

ì@H‹ÙÐI@Šjè@@ŠbnÐòŠ@ì@okóè
I54H  

66,3 
 

6.4. Yes or no: Step-
by-step 
psychotherapy is a 
talk-based 
counseling 
program. 

0 
No 
‹Žï‚óä 

1 
Yes 
ŽôðÜói 

9 
Do not Know 

	aŒbä 

@ìbïäóè@ðäìŠò†@ñŠókòŠbš
@ŠókóÜ@ò‡äói@ìbïäóèói

Nü ínÑ @õŠbØ‰ŽîìaöŠ@@

6,4
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7.  Feasibility 7-@çíjïÜóàóÈ 

 
 Question 

Šbïk‹q 
Not at 

all 
@óizïè@

ÛóîòíŽï’ 

A little 
bit 

ÚŽïàóØ 

A 
moderate 
amount 
Ûóîò†aöŠ@bm@M@@ãbà
‡äòìbä 

A lot 
ŠûŒ 

Do not 
know 
	aŒbä 

Question 
Šbïk‹q 

 

7.1. To what extent 
does the clinic 
have enough 
counselors to 
implement step-
by-step 
psychotherapy? 
(32)   

0 1 2 3 9 

@Ûóîò†aŠ@|@bm@óÙåi
óØóïïnkìŠ‡äóm@@õŒbkòŠbš
óîóè@ônlîíŽïq@@üi
@ðä†‹ÙŽïuójŽïu@ñŠókòŠbš

ìbïäóèói@ìbïäóè@ðäìŠò†_@
I32H 
 

7،1@  

7.2. To what extent 
does the clinic 
have enough 
counselor time to 
implement step-
by-step 
psychotherapy? 

0 1 2 3 9 

@ôäbØòŒbkòŠbš@Ûóîò†aŠ@|@bm
@ômbØ@óØóïnkìŠ‡äóm@óÙåi

@üi@óîóè@çbîìaìóm
@ðä†‹ÙŽïuójŽïu@ñŠókòŠbš

_ìbïäóèói@ìbïäóè@ðäìŠò†@@

7,2

7.3. To what extent 
does the clinic 
have sufficient 
budget to 
implement step-
by-step 
psychotherapy? 
(61)   

0 1 2 3 9 

@Ûóîò†aŠ@|@bm@óÙåi
óu†íi@óØóïïnkìŠ‡äóm@ñ

@üi@óîóè@ñìaìóm
@ðä†‹ÙŽïuójŽïu@ñŠókòŠbš

ìbïäóèói@ìbïäóè@ðäìŠò†_@
I61H 

7,3  

7.4. To what extent 
does the clinic 
have enough 
private space to 
implement step-
by-step 
psychotherapy? 
(62)   

0 1 2 3 9 

@Ûóîò†aŠ@|@bm@óÙåi
�Žîí’@óØóïnkìŠ‡äóm@@ðmójîbm

@ðä†‹ÙŽïuójŽïu@üi@óîóè
@ìbïäóè@ðäìŠò†@ñŠókòŠbš

ìbïäóèói_@I62H 

7,4 
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 Question 
Šbïk‹q 

Not at 
all 
@óizïè@

ÛóîòíŽï’ 

A little 
bit 

ÚŽïàóØ 

A 
moderate 
amount 
Ûóîò†aöŠ@bm@M@@ãbà
‡äòìbä 

A lot 
ŠûŒ 

Do not 
know 
	aŒbä 

Question 
Šbïk‹q 

 

7.5. To what extent 
does the clinic 
have enough other 
necessary 
resources to 
implement step-
by-step 
psychotherapy? 
(Some examples 
could be support 
staff, 
administrative 
time, 
transportation 
money, or any 
other resources 
you might need.) 
(33) 

0 1 2 3 9 

@Ûóîò†aŠ@|@bm@óÙåi
ïnkìŠ‡äóm@ñòìbšŠók@óØó

@ñ‹m@ñìaìómóîòìónkò†ói@@üi
@ðä†‹ÙŽïuójŽïu@ñŠókòŠbš

ìbïäóèói@ìbïäóè@ðäìŠò†@@üiI
@Lõ‹Žï ŠbØ@õ‡äóàŠbØ@Lóäí¹

pbØ@Lòìóånkaí @ôäbØóîüè@L
@ôØóîòìbšŠók@Šóè@çbî@LòŠbq

_Iìíi@olîíŽïq@óØ@‹m@@I33H 

7,5 

7.6. How feasible is 
integrating step-
by-step 
psychotherapy 
into primary 
health centers? 
(35) 

0 1 2 3 9 

@ÚŽî‡äóš@bm@ôä†‹ØónŽîìb÷
@ñŠókòŠbšHwà†I@ðäìŠò†

óÙåi@óÜ@ìbïäóèói@ìbïäóè@
ïnkìŠ‡äóma‡äbØóï@@ðÙŽïn’
óïÜóàóÈ_@I35H 

7,6 

7.7. To what extent is 
staff turnover a 
problem here at 
this clinic? (36) 
(feas; POS) 

0 1 2 3 9 

@Ûóîò†aŠ@|@bm@ì@ŽðØŠüïŽïu
ôäbåŽïèŒaì@@ãóÜ@‡äóàŠbØ@óÙåi

I@ónÐ‹ @a†óïnkìŠ‡äóm36H 

7,7 

7.8. To what extent is 
the staff at this 
clinic paid on 
time consistently? 
(38) (feas; POS) 

0 1 2 3 9 

@Ûóîò†aŠ@|@bm@ãó÷@ðäa‡äóàŠbØ
ïnkìŠ‡äóm@óÙåi@ó@ômbØ@óÜ

a†ìa‹ÙîŠbî†@ç‹ ò†Šòì@óšíà_@
I38H 

7,8 
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8.  Penetration 8-@òìóäìíiì⁄i 

 Question 
Šbïk‹q 

Not at 
all 
@óizïè@

ÛóîòíŽï’ 

A little 
bit 

ÚŽïàóØ 

A 
moderate 
amount 
Ûóîò†aöŠ@bm@M@@ãbà
‡äòìbä 

A lot 
ŠûŒ 

Do not 
know 
	aŒbä 

Question 
Šbïk‹q 

 

8.1. How accessible is 
step-by-step 
psychotherapy for 
most people in the 
community?(55) 

0 1 2 3 9 

@õŠókòŠbš@ÚŽî‡äóš@bm
@ìbïäóè@ói@ìbïäóè@ôäìŠò†
@óÜ@ÚðÜó‚@ñóiŠûŒ@ómb ò†

a†bïðÜóàüØ_@I55H 

8،1 

8.2. How accessible is 
step-by-step 
psychotherapy for 
the poorest people 
in the 
community? (56) 

0 1 2 3 9 

@õŠókòŠbš@ÚŽî‡äóš@bm
@ìbïäóè@ói@ìbïäóè@ôäìŠò†

@æî‹mŠaˆóè@ómb ò†@óÜ@ÚðÜó‚
bïðÜóàüØa†_@I56H 

8،2@  

8.3. How accessible is 
step-by-step 
psychotherapy for 
women who need 
mental health 
services? (57) 

0 1 2 3 9 

@õŠókòŠbš@ÚŽî‡äóš@bm
@ìbïäóè@ói@ìbïäóè@ôäìŠò†

@çbïnlîíŽïq@ñóäbäˆ@ìó÷@ómb ò†
@óiõŠaŒíïmóàj‚@@�kìŠ‡äóm

óîóè@ðäìŠò†_@I57H 

8،3@  

8.4. How accessible is 
step-by-step 
psychotherapy for 
men who need 
mental health 
services? (58) 

0 1 2 3 9 

@õŠókòŠbš@ÚŽî‡äóš@bm
@ìbïäóè@ói@ìbïäóè@ôäìŠò†
@ñóäaìbïq@ìó÷@ìó÷@ómb ò†

@ói@çbïnlîíŽïqõŠaŒíïmóàj‚@
óîóè@ðäìŠò†@�kìŠ‡äóm_@

I58H 

8،4 

8.5. Are there are 
groups in the 
community who 
cannot access 
step-by-step 
psychotherapy? 
(60) 

0  
No 
‹Žï‚óä 

1 
Yes 
ŽððÜói 

9 
Do not Know 

	aŒbä 

@bîb÷bïðÜóàüØ@óÜ@a†óØ@zïè
@çbïnkò†@óØ@çóè@ÚŽïqì‹ @ói

@ói@ìbïäóè@ôäìŠò†@õŠókòŠbš
ìbïäóè@pb bä_@I60H 

8,5 

8.5a. If respondent 
answers yes, ask: 
Who are these 
groups? 

 

@ói@Šò‡àðýòì@Šó ó÷IŽððÜóiH@
àðýòìôŽïÜ@Lòìóîa†@ô@@Zók‹ri

_æŽïØ@óäbqì‹ @ìó÷ 

a8~5  

8.6. How much of the 
clinic’s 
population lives 
within 1 hour 
travel time of the 
clinic? (34) 

0 
Almost 
none 

1 
Less 

than Half 

2 
Half 

3 
More 

than Half 

4 
Almost 

All 

ôÙŽî‡äóš@@õóäb’ü‚óä@ìó÷
@óÙåi@@ôäa†Šók

@çóØò†@óØóïnkìŠ‡äóm
çŠì†@õòíŽïÜ@ÚŽïmbÈókI@_34H 

8,6 
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9.  Positive Organizational Structure 9-@@õómbéÙŽïq@ôäbØóïïibvï÷@óäóîýìa‹ƒÙŽîŠ 

 Question 
Šbïk‹q 

Not at 
all 
@óizïè@

ÛóîòíŽï’ 

A 
little 
bit 

ÚŽïàóØ 

A 
moderate 
amount 
Ûóîò†aöŠ@bm@M@@ãbà
‡äòìbä 

A lot 
ŠûŒ 

Do not 
know 
	aŒbä 

Question 
Šbïk‹q 

 

9.1. How overworked do you 
feel in your job? (42) 

0 1 2 3 9 

@ÚŽî‡äóš@bm@okóè
óØò†@oî@ôØŠó÷@oäb’Šók

_ókŠíÔ@I42H 

9،1 

9.2. To what extent is your boss 
a good leader? (2) 

0 1 2 3 9 

@Ûóîò†aŠ@|@bm
óØòìa‹k‹rŽïÜ@p

ó’bi@ôØóîò†‹ØŠók_@I2H 

9،2 

9.3. When you have a problem 
at work, to what extent do 
you know who to go to for 
the answer? (43) 0 1 2 3 9 

@ÚŽïmbØóØòŠbØóÜa‡m@
ÙŽïnÐ‹ o@oŽïiò†L@@|@bm

@Ûóîò†aŠäaŒò†@oï@fØ@püi
pbØò†@ŠókòŠbš_@I43H 

9،3@  

9.4. When you have a problem, 
to what extent is your 
(boss/supervisor)responsive 
and has an answer for you? 
(44) 

0 1 2 3 9 

ÙŽïnÐ‹ @óØ@ÚŽïmbØo@
LoŽïióè@@Ûóîò†aŠ@|@bm@ìó÷
@õókóØ@oïšò†õý@üi@@óÜ

ïnkìŠ‡äóm@óÙåióØó@L
_oŽî†@òìónàò†óiI44H 

9،4 

9.5. How well informed do you 
feel on things you should 
know about within the 
clinic where you work? 
(45) 

0 1 2 3 9 

@ìó÷@ìbäóÜ@óÙåi
@a‡Žïm@ñŠbØ@ñóïnkìŠ‡äóm

oîóØò†@L@ÚŽî‡äóš@bm
@okóèóØò†oî@@ŠûŒ
@ð’biói@ìó÷@õŠa†b b÷
@oîóäbn’@ónlîíŽïq@óØ
äajäbïi_oï@I45H 

9،5@  

9.6. How positive is your 
working environment? (13) 

0 1 2 3 9 

@ÚŽî‡äóš@bm@ñóïåîˆ
óØóä†‹ØŠbØ@póïibvï÷_@

I13H 

9،6@  

9.7. To what extent are there 
enough learning 
opportunities offered to 
you through your clinic? 
(14) 

0 1 2 3 9 

@Ûóîò†aŠ@|@bm@óÙåi
ïnkìŠ‡äómóØó@@ômóÐŠò†

@o’biüi@oŽïåŽïl‚òŠò†@üi@
@ðä†‹Ø‹ŽïÐeíä@ôn’_@

I14H 

9,7 
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 Question 
Šbïk‹q 

Not at 
all 
@óizïè@

ÛóîòíŽï’ 

A 
little 
bit 

ÚŽïàóØ 

A 
moderate 
amount 
Ûóîò†aöŠ@bm@M@@ãbà
‡äòìbä 

A lot 
ŠûŒ 

Do not 
know 
	aŒbä 

Question 
Šbïk‹q 

 

9.8. To what extent is there a 
high level of cohesion 
within this clinic? (17) 

0 1 2 3 9 

@Ûóîò†aŠ@|@bm@ðÙŽïnkb÷
@ñŒŠóiôïäóèbàóè@@ìbäóÜ

a†óïnkìŠ‡äóm@óÙåi@ãó÷@
óîóè_@I17H 

9,8 

9.9. To what extent is the 
communication within this 
clinic positive and useful 
(i.e. It is working well.)? 
(18) 

0 1 2 3 9 

@Ûóîò†aŠ@|@bm@ìbäóÜ@ãó÷
ïnkìŠ‡äóm@óÙåióØó@La†
ôØóïî‡äòíîóq@@ì@ôibvï÷
óîóè@†íkói@ô’bi@ómaìI

Hóîóè@@I18H 

9,9 

9.10. To what extent does the 
clinic where you work 
promote your professional 
growth? (20) 0 1 2 3 9 

@Ûóîò†aŠ@|@bm@ìó÷@óÙåi
@ñóïnkìŠ‡äóm@a‡Žïm@ñŠbØ

óØò†oî@@ói@òŠóq
ó’ó @ðä†‹Ø@oïîó“ïq

@_pa†ò†@I20H 

9,10 

9.11. How adaptable is the clinic 
to solving problems you 
face in your work? (30) 

0 1 2 3 9 

@ÚŽî‡äóš@bm@ìó÷@óÙåi
ñóïnkìŠ‡äóm@@a‡Žïm@ñŠbØ

óØò†oî@òìb−í @@üi
@õóäb“ŽïØ@ìó÷@õŠókòŠbš
@óÜ@òìóåiò†@pììŠóiìŠ

_a‡móØòŠbØ@I30H 

9,11 

9.12 How frustrated are you 
with the current situation 
within the clinic where you 
work? (12) 

0 1 2 3 9 

@oî‡Žïàí÷bä@ÚŽî‡äóš@bm@óÜ
‚û†ìbi@ñbnlŽï÷@ð@óÙåi

@_óØóïïnkìŠ‡äómI12H 

9,12 

9.13 To what extent do staff at 
this clinic have a high 
amount of morale? (37) 0 1 2 3 9 

@Ûóîò†aŠ@|@bm@ðäa‡äóàŠbØ
@ãó÷ïnkìŠ‡äóm@óÙåi@ó

òŒŠói@çbîòŠì_@I37H 

9,13 

9.14 How much do you care 
about the direction and 
success of this clinic? (41) 0 1 2 3 9 

@ÚŽî‡äóš@bm�mìóØŠók@
@óÙåi@ãó÷@póïnkìŠ‡äóm

óïä‹ @òìýói_@I41H 

9,14 
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10.  Sustainability 10-ðàaìò†Šói 

 
 Question 

Šbïk‹q@
 

No 
‹Žï‚óä 

Yes 
ŽððÜói 

Maybe 
óîóäaìóÜ 

No Idea 
	aŒbä 

Question 
Šbïk‹q@

 

 

10.1. Do you think the 
step-by-step 
psychotherapy 
program will 
continue after 
international aid 
and expert support 
ends? (48) 

 

1 2 3 4 

óîaì@oŽïq@õaì†@@ðäíiìaìóm
o“rðÜbq@ì@@ôîaŒòŠb’@ðØòŠò†

@ðàa‹ û‹q@ðäìŠò†@ñŠókòŠbš
@ãaìò†Šói@ìbïäóèói@ìbïäóè

oŽïiò†_ 

10،1
@ 

10.1
a. 

If respondent 
answers NO or 
MAYBE ask: 
What do you see 
as the barriers to 
sustainability 
(48a) 

 

 

@çbî@‹Žï‚óä@óØóàðýòì@Šó ó÷
@õýói@@Zók‹riLìíi@HóïäòöŠI

òìüm@‹ïŽîöŠ_μš@çbØò (48a) 

10،1
a 

 
 
 
 

11.  Willingness to change 11@@M@@ônkaí‚çaŠü  
 Question 

Šbïk‹q 
Not at 

all 
@óizïè@

ÛóîòíŽï’ 

A little 
bit 

ÚŽïàóØ 

A 
moderate 
amount 
Ûóîò†aöŠ@bm@M@@ãbà
‡äòìbä 

A lot 
ŠûŒ 

Do not 
know 
	aŒbä 

Question 
Šbïk‹q 

 

11.1. How much would 
you like to try 
something new to 
address the 
problems in this 
community? (9) 

0 1 2 3 9 

@oŽïq@ÚŽî‡äóš@bmó’ü‚@
@Žñíä@ðÙŽïn’ŠókòŠbš@üi@ñ

@óØbïðÜóàüØ@ìbä@ðäbØónÐ‹ 
_òìónîóÙjïÔbm@I9H 

11,1

11.2. How willing are 
you to try 
something new if 
the clinic will get 
some benefit from 
it? (10) 

0 1 2 3 9 

@oŽïq@ÚŽî‡äóš@bm@ôðÜìóè@ó’ü‚
@Žñíä@ðÙŽïn’@oîò‡i†ík@üi@

@óÙåi@ói@ç‡äbîó 
_póØóïnkìŠ‡äómI10H 

11,2

11.3. To what extent are 
you a person who 
is generally open 
to change? (11) 

0 1 2 3 9 
@üm@Ûóîò†aŠ@|@bm@ôn“ ói

@oîòìa‹ØçaöŠü @üiI@_21H 

11,3
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12.  Other 21@@M@‹m@�’ 
 
 

 
 Question 

Šbïk‹q@
 

Specify 
óÙi@ñŠbî† 

Question 
Šbïk‹q@

 

 

12.1. What are the 
criteria for 
selecting mental 
health staff at this 
clinic? (21) 

 

uŠóàóôäbØ@@ðä†Ša‰jðÜóè
@ðäìŠò†@�kìŠ‡äóm@ñ‡äóàŠbØ

@ãóÜïnkìŠ‡äóm@óÙåióμš@a†@_
I21H  

12,1

 
 

 
Instructions to interviewer: ðîbáåŽîöŠ@ZŒbkóäbº†@üi@@

 
 

Thank the person for their time òìbäa†@ðîüm@üi@ñómbØ@ìó÷@üi@óÙióØókóØ@ðkbqík 
 
 


