
 

Qualitative Interview Guide – Providers 

ôäììŠò†@õŒb�òŠbš@�@ñŠüu@õóäbº†@ñŠójŽî�Š@@

Instructions to interviewer: Œb�óäbº†@üi@ðîbáåŽîŠŒb�óäbº†@üi@ðîbáåŽîŠŒb�óäbº†@üi@ðîbáåŽîŠŒb�óäbº†@üi@ðîbáåŽîŠ@

1. Greet person. ç†‹Ø@ì⁄�N 1N
2. Introduce yourself and explain the

study using the consent form. @ì@óåŽï�båi@pü‚‰Žîím@ðäbåŽïèŠbØói@ói@òìóÙi@çìì�Š@óØòìóåî
õ‡äóàaŒò�Š@ðàŠüÐN@@

2N @

3. If person consents and agrees to 

interview, find a private location (if 
not already in one). 

@Šó�ó÷@óØó�óØõóØóäbº†íõ�‹iŠò†@õ‡äóàaŒò�Š@†‹Ø@ŽßíjÔL@
@ðÙŽïåŽîí’ìb−í�@òìòŒû‡i@@bïm@õóØóäbº†@õòìó÷@üiõóÙiŒb�N@@

N3 @

4. Fill in information at top of notes
about: 

• Date

• InterviewerID number

• Respondent ID number,

• Whether this is interview 1

(baseline), or 2 (follow-up). 

@Šbàüm@çbØóàłòì@ôàŠüÐ@õòìòŠó�óÜ@òìòŠaí‚@õóäbîŠbïäaŒ@ãó÷
óÙiZ
•@ŠaìŠói
• @õ†üØŒb�óäbº†
• @@õ†üØŠò‡àłòì@bîb÷óîóäbº†@óàbØ@óàó÷@Z@ãóØóîI@óÜ

òìóåî‰Žîím@õbmòŠó�@H@ãòìì†@çbîIôîbmüØóÜH
• @@

N4 @

5. Ask the respondent the qualitative
interview questions. One 

interviewer asks the questions 

while the other interviewer records 
the responses on the qualitative

interview notes. Probe until the

interviewee says they cannot think
of any more to say. Then probe

using the specified probes in the 

qualitative interview to get more
specific information.

óÙi@óØó�óØ@óÜ@õŠüu@õŠbï�‹q@N@‘óØ@ìì†@çóîýóÜ@óØóäbº†
oŽîŠ†ò†@ãb−ó÷@Zî@”ï�óØ@ãòì†@ì@pbØò†@Šbï�‹q@çbïÙŽïØó

pbØò†Šbàüm@çbØóàłòì@N@óåŽïéi@ó�Ô@ói@óØòŒb�òŠbš@oŽî‹Øò†@bmóè
bmæî‹mŠûŒ@ÚŽîŠbï�‹q@Šóè@õòŠbiŠò†@oŽîìóÙi@o�ò†@oîŠbïäaŒN@

æäbØòŠbï�‹q@òìòŠaí‚@õóäbàó÷Z@@

@@

N5 @

@@ @
Question Šbï�‹qŠbï�‹qŠbï�‹qŠbï�‹q@
5.1. Tell me about the current 

situation regarding mental health 

and mental health care in your 

community.  What are the good 

things, the challenges or 

problems, what needs to change 

about mental health options?   

Be sure to probe on the following: 

"Ýi@çbáŽïq@oïäaímò†@õŠaŒí(móà�‚@ì@ôäìŠò†@ôn�ìŠ‡äóm@oïŽï
óîóšìbä@ãóÜ@ôäìŠò†@ôn�ìŠ‡äóm@a†bn�Žï÷@óÜ@oïŽïÜ@õüm@õ

@_óäüš@ôš@ón�îíŽïq@ì@µš@ôäbØóïî‹(Žî4Š@ì@•bi@óäóîý
@óïïn�Š‡äóm@óïîŠaŒí(móà�‚@ìó÷@õòŠbiŠò†@oŽîŠ†Šü(i

5~1N
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• Good things? 

• Challenges or problems? 

• What needs to change about 
mental health options? 

@_óïäìŠò†@@
õòŠbiŠò†@óåŽïéi@õó�Ô@óiZ@@

• çbØó’bi@ón’ 

• Žî4ŠçbØónÐ‹�@ì@çbØóïî‹( 

• @ìó÷@õòŠbiŠò†@oŽîŠ†Šü(i@ôš@ón�îíŽïq
_óïäìŠò†@óïïn�Š‡äóm@óïîŠaŒí(móà�‚@@

5.2. Tell us about any perceptions you 

believe exist among providers at 

your clinic about the mental 

health services offered at your 

clinic?  (Probe on non-drug mental 

health services) 

Šò†@óäüš@çbîa4Š@‹m@ôäbØò‡äóàŠbØ@ìó÷@õòŠbi
õóïäììŠò†@óïn�ìŠ‡äóm@óîŠaŒí(móà�‚@@óÙåi@ãóÜ

_oŽî‹Øò†@•óÙ“Žïq@óïn�ìŠ‡äóm@I@óåŽïéi@õó�Ôói
çbàŠò†@Žôi@ôäìŠò†@ôn�ìŠ‡äóm@õŠaŒí(móà�‚@õòŠbiŠò†H@@

5~2N @

5.3. Tell us about the working 

situationat your clinic.When I 

say working situation I mean 

things such as relationships, 

supervision, physical space, etc.  

What are the good things, the 

challenges or problems, what 

needs to change about the 

working situation?   
Be sure to probe on the following: 

• Good things? 

• Challenges or problems? 

• What needs to change about the 
working situation? 

@ô�bi@oïäaímò†@@ô‚û†ìŠbi@üi@çbàóîóÙåi@ãóÜ@ç†‹ØŠbØ
oîóÙi_@çbán�óióà@@üi@óîòìó÷@ç†‹ØŠbØ@ô‚û†ìŠbi@óÜ

@Lõ�Øóî@Žßó�óÜ@çbØò‡äóàŠbØ@õ‡äòíîóqLóäí¹
‡nè@Lb(Žïu@ôäíi@Lç†‹Ùïn’ŠóqŠó�@N@ì@•bi@óäóîý

@ìó÷@õòŠbiŠò†@oŽîŠ†Šü(i@ôš@ón�îíŽïq@ì@µš@ôäbØóïî‹(Žî4Š
‡äóm@óïîŠaŒí(móà�‚@_óïäìŠò†@óïïn�Š@@

õòŠbiŠò†@óåŽïéi@õó�Ô@óiZ@@
• çbØó’bi@ón’ 

• çbØónÐ‹�@ì@çbØóïî‹(Žî4Š 

• @ìó÷@õòŠbiŠò†@oŽîŠ†Šü(i@ôš@ón�îíŽïq
_óïäìŠò†@óïïn�Š‡äóm@óïîŠaŒí(móà�‚@@

5~3N @

5.4. I’d like to have you tell me about 

your experiences with step-by-

step psychotherapies. What are 

the positive things, the gaps or 

challenges, what needs to be 

changed about step-by-step 

psychotherapy?   

Be sure to probe on the following: 

• Positive things? 

• Gaps or challenges that still 

need to be resolved? 

• What needs to change about 

step-by-step psychotherapy? 

@oîóÙi@üi@çb¸ü‚@ôäìíàŒó÷@ô�bi@ó’ü‚@çbáŽïq
ìb(äóè@ôäììŠò†@õŠó�òŠbš@õòŠbiŠò†@Mói@Mìb(äóè@N@�

@Lìíióä@•bi@òìómýói@ôÙŽïn’@�@Lìíi@•bi@òìómýói@ôÙŽïn’
@ó’bi@oŽïq@bèòìŠóèÛóîŠbÙäaŠü�@�@a†òŠó�òŠbš@ìóÜ@

oŽî‹Ùi_@@
õòŠbiŠò†@óåŽïéi@õó�Ô@óiZ@@

• çbØó’bi@ón’ 

• bØónÐ‹�@ì@çbØóïî‹(Žî4Šç 

• @ìó÷@õòŠbiŠò†@oŽîŠ†Šü(i@ôš@ón�îíŽïq

5~4N @
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_óïäìŠò†@óïïn�Š‡äóm@óïîŠaŒí(móà�‚@@
5.5. Now I would like to ask you some 

different questionsabout step-by-

step psychotherapy.  

@ãó÷@ôÙŽïäóîý@‡äóš@õòŠbiŠò†@Šbï�‹q@oŽîìóàò†@bn�Žï÷
ãóÙi@Ž¶@pòìb(äóè@ói@ìb(äóè@õŠó�òŠbš@N@@

.5,5@

5.5.1 Tell me specifically about the 

feasibility of step-by-step 

psychotherapy.  When I say 

feasibility I mean whether step-

by-step psychotherapy can be 

carried out with the available 

resources. These resources 

include appropriately trained 

personnel, money, time, buildings 

and furniture, technology, 

communication.  

(Probe on: 

• What makes it more feasible?   

• What makes it less feasible?   

• What needs to change to 

make it more feasible?) 

@ãó÷@bîb÷@oîóÙi@üi@çbàòìó÷@ô�bi@çbm�Žî4Šói@oïäaímò†
òìb(äóèói@ìb(äóè@ôäìŠò†@õŠó�òŠbš@Ûóîò†a4Š@�@bm

@ãó÷@oŽî‹Øò†@bîb÷@óØ@óîòìó÷@ân�óióà@_óïÜóàóÈ
@ãó÷@_oŽî‹Ùi@ò†bïq@bn�Žï÷@ômbäbÙáï÷@ói@óîóàbäŠói

óÜ@µnî‹i@óäbmbäbÙáï÷@Z@ói@ìa‹ÙŽïrÕ’óà@õ‡äóàŠbØ
bq@Lìb−í�@ôØóîòíŽï’@�Žïà@Ûòì@ßóqíÜóØ@Lóîbåïi@LpbØ@LòŠ

‡nè@ô�ŠíØ@ìNN‡äòíîóq@ôäbØóîüè@ì@Lîç†‹Ù@N 

õŠbiŠò†@óåŽïéi@õó�ÔóiZ@@
• _oŽïi@¶óàóÈ@‹mbîŒ@pbØó÷@aì@ôš 

• @¶óàóÈ@�àóØ@pbØó÷@aì@ôš
_oŽïi 

• @üi@oŽîŠ†Šü(i@ôš@ón�îíŽïq
_oŽïi@¶óàóÈ@‹mbîŒ@õòìó÷@@

.5,5,1@

5.5.2
. 

Tell me specifically about the 

acceptability of step-by-step 

psychotherapy. When I say 

acceptability I am talking about 

the perception that step-by-step 

psychotherapy is agreeable, 

palatable, and/or satisfactory. 

(Probe on: 

• what makes it more acceptable? 

• What makes it less acceptable?   

• What needs to change to make 
it more acceptable?) 

l@N@ãó÷@bîb÷@oîóÙi@üi@çbàòìó÷@ô�bi@çbm�Žî4Šói@oïäaímò†
@óØ@óîòìó÷@ân�óióà@_óÜìíjÔóà@Ûóîò†a4Š@�@bm@óîóàbäŠói

@ãó÷@bîb÷õŠó�òŠbš@ôäìŠò†@@òìb(äóèói@ìb(äóè@�@bm
oŽî‹Øò†@ßìíjÔ@Ûóîò†a4ŠI@N@@

õŠbiŠò†@óåŽïéi@õó�ÔóiZ@@
• _oŽïi@ßíjÔóà@‹mbîŒ@pbØó÷@aì@ôš 

• íjÔóà@�àóØ@pbØó÷@aì@ôš_oŽïi@ß 

• @õòìó÷@üi@oŽîŠ†Šü(i@ôš@ón�îíŽïq
_oŽïi@ßíjÔóà@‹mbîŒ@@

 

.5,5,2@

5.5.3

. 
Tell me specifically about the 

sustainability of  step-by-step 

psychotherapy. When I say 

sustainability I am talking about 

the extent to which you think 

step-by-step psychotherapy will 

continue after 

internationalfunding andsupport 

ôäìŠò†@õŠó�òŠbš@ôäìíjàaìò†Šói@ô�bi@@ói@ìb(äóè
óÙi@üi@ãìb(äóè@N@õŠó�ó÷@óîòìó÷@ân�óióà

Šó�òŠbš@ãó÷@ôäìíjàaìò†Šói@òìb(äóè@ói@ìb(äóè@õ@

.5,5,3@
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from international experts is 

terminated.  
(Probe on: 

• What makes it more sustainable?  
What makes it less sustainable?   

• What needs to change to make it 

more sustainable?) 

_oŽïåŽïàóä@ôîòìómóäíŽïä@õŠbØìbè@Šó�ó÷@óäüš@@
@@

õŠbiŠò†@óåŽïéi@õó�ÔóiZ@@

• _oŽïi@ãaìò†Šói@‹mbîŒ@pbØó÷@aì@ôš 

• _oŽïi@ãaìò†Šói@�àóØ@pbØó÷@aì@ôš 

• ìó÷@üi@oŽîŠ†Šü(i@ôš@ón�îíŽïq@õò
_oŽïi@ãaìò†Šói@‹mbîŒ@@

5.5.4
. 

Tell me specifically about the 

appropriateness of step-by-step 

psychotherapy. When I say 

appropriateness I am talking 

about your perceptions on 

whether step-by-step 

psychotherapy is a good way to 

address the mental health 

problems of your clients.  

(Probe on: 

• What makes it more appropriate? 

• What makes it less appropriate? 

• What needs to change to make it 

more appropriate?) 

†@N@ãó÷@õìb−í�@ô�bi@çbm�Žî4Šói@oïäaímò†@õŠó�òŠbš
@òìb(äóè@ói@ìb(äóè@õa4Šói@óîòìó÷@ân�óióà@_oîóÙi

Žï÷@òí@bîb÷@ãó÷@ôä†‹ØŠó�òŠbš@üi@ó’bi@@òŠó�òŠbš
@_oäbØó’ü‚óä@ônÐ‹�@@

õŠbiŠò†@óåŽïéi@õó�ÔóiZ@@
• _oŽïi@ìb−í�@‹mbîŒ@pbØó÷@aì@ôš 

• _oŽïi@ìb−í�@�àóØ@pbØó÷@aì@ôš 

• @õòìó÷@üi@oŽîŠ†Šü(i@ôš@ón�îíŽïq
_oŽïi@ìb−í�@‹mbîŒ@@

.5,5,4@

5.6. Tell us about any perceptions you 

believe exist among your 

colleagues about step-by-step 

psychotherapy?  

@ôäìŠò†@õŠó�òŠbš@õòŠbiŠò†@óïš@çbîa4Š@oäbØòŠbØìbè
_ìb(äóè@ói@ìb(äóè@@

.5,6@

5.7. Tell us how you came to be 

recruited to provide step-by-step 
psychotherapy  (Probe on:  

• How were you chosen?  

• What were you told?  

• By whom?  

• Your thoughts on the recruitment 

process?) 

@óÜ@ç†‹Ø@õŠa‡’ói@üi@ça‹Ø@çb“ïån�ò†@çbm�Žî4Šói@çüš
@_ìb(äóè@ói@ìb(äóè@ôäìŠò†@õŠó�òŠbš@ôäbåŽïèaŠ@¶í‚

IõòŠbiŠò†@óåŽïéi@õó�Ôói@Z@çbïš@_oîaŠ†‹Žî‰j"Üóè@çüš
òŠbiŠò†@óïš@pa4Š@_òíŽïØ@çóîýóÜ@@_oïmí�@Žðq@õó�û‹q@õ

_óØóä†‹Ø@çb“ïån�ò†H@@

.5,7@

5.8. What are the challenges to 

implementing step-by-step 

psychotherapy? What are the 

things that make it easier to 

implement step-by-step 

psychotherapy? 

@ŽðuójŽïu@ãò†ŠóióÜ@ç‹(Žî4Š@óØ@µš@óäbn�óiŠói@ìó÷
ìŠò†@õŠó�òŠbš@ôä†‹Ø@ìó÷@_@ìb(äóè@ói@ìb(äóè@ôä

_çóØò†@�äb�b÷@ôä†‹Ø@ŽðuójŽïu@óØ@µš@óäaŠbØüè@@

.5,8@

5.9 In this area, we're seeing 

difficulties in maintaining the 

program and how it will continue 

after outside support ends.  What 

@a†óîóšìbä@ãóÜ@æîóØò†@o�óè@óÜ@óîóè@Ûóï�ŠíÔ  5,9 
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are all the problems that in your 

opinion have affected the 

implementation of the program?   

ìíi@ãaìò†Šói@ônŽïäüš@ì@óØóàbäŠói@õòìóäbà@õaì†@ôä
ôØòŠò†@ôn“r"Übq@ôäíiìaìóm@N@ìó÷@µš@üm@ôäíšüi@ói

@ôä†‹ÙŽïuójŽïu@Šó�óÜ@òìíióè@çbîŠó(îŠbØ@óØ@õóäb“ŽïØ
_óØóàbäŠói@@@

5.10 What are all the changes that 

need to be made to ensure that 

the program will continue here 

after outside supports end? 

 

@õòìó÷@üi@æŽî‹Ùi@ón�îíŽïq@óØ@µš@óäbîbÙäaŠü�@ìó÷
@oŽïiò†@ãaìò†Šói@a†óîóšìbä@ãóÜ@óØóàbäŠói@óØ@µibïå"Ü†

@_ôØòŠò†@ôn“r"Übq@ôäìíiìaìóm@õaì†@@

5,10 

5.11 Is there anything else you think is 

important to tell us about mental 

health services?  

(Probe on: 

• Barriers 

• Facilitators 

• Strong beliefs 

• Cultural considerations 

• Logistical issues) 

@oŽïi@Âä‹�@óØ@óîóè@‹m@ôÙŽïÜb‚@Uïè@òíŽï÷@õa4Šói
õŠaŒí(móà�‚@õòŠbiŠò†@@_ôäììŠò†@ôn�ìŠ‡äóm

IõòŠbiŠò†@óåŽïéi@õó�Ôói@Z@LçbØón�óiŠói
@L‡äím@õ4Šòìbiì�i@LõŠìínÜóØ@õŠbØüè@LçbØóïîŠbÙäb�b÷

ôn�ïuüÜ@õŠbØüèH@@

.5,11@

5.12. Is there anything else you think is 

important about step-by-step 

psychotherapy in particular?  

@ôÙŽï"Üb‚@Uïèmójîbmóîóé@@õòŠbiŠò†@oŽïi@Âä‹�@óØ
ìb(äóè@ói@ìb(äóè@ôäìŠò†@õŠó�òŠbš@@çbáŽïq@oŽîìóni@ì

oïŽï"Ýi_@@

.5,12@

  @@ @
Instructions to interviewer: Œb�óäbº†@üi@ðîbáåŽîŠŒb�óäbº†@üi@ðîbáåŽîŠŒb�óäbº†@üi@ðîbáåŽîŠŒb�óäbº†@üi@ðîbáåŽîŠ@

6. Both interviewers read through the 

notes with the interviewee still 

present. If anything is not clear ask 
for clarification and correct your 

notes as necessary.  

ìì†Šóè@@óØòŒb�óäbº†óÙõómbØìóÜòìóååŽîíƒjäbØóàłòì@@óØó�óØ
òìín“ïäa‡äbmýbn“Žïè@@N

łòììòìóäóÙjŽïÝõŠbï�‹qòŠbiìì†Lìíióäa‹Ù’b÷íäìì�‹ÙŽïEÜb‚ŠóèŠó�ó÷

òìóäóÙjn�a���îíŽïrîò‹Žîí�ójäbØóàN@ @

6N @

7. Ask if interviewee has anything to 
add. Add to the interview notes as 

needed. 

ó�‹ri@Z_oïŽï�Ýïiòìb¸�õ›ïèLó�Ôaì‡Øòì@
IçóÙjõŠbàümaìó÷ìíióèŠó�ó÷NH@ @

7N @

8. Ask if you can return if necessary 

(record when and where you can 

return in your notes).  

ó�‹ri@Zóäbº†òŠbiìì‡åïäaímò†bîb÷Šó�óøåîóÙiÿó�óÝm@ìíi@o�îíŽïq_@

IØó�ìíåióØóåŽîí’ímbÙäbØóàłòíïàŠüÑïn“qŠó�óÜLìíjõŒa�ŠŠó�ó÷

8N @
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çbmýìì†ŠóèüjnŽïiìb−í�òNH@@

9. Thank person and leave. óåŽïéióØóäbº†ójõîbmüØìóÙjï�bqí�N@@ 9N @

 

 
 

 

 


