Qualitative Interview Guide — Providers
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Instructions to interviewer:

Greet person.

Introduce yourself and explain the
study using the consent form.

If person consents and agrees to
interview, find a private location (if
not already in one).

Fill in information at top of notes

about:

. Date

. InterviewerID number

e  Respondent ID number,

. Whether this is interview 1
(baseline), or 2 (follow-up).

Ask the respondent the qualitative
interview questions. One
interviewer asks the questions
while the other interviewer records
the responses on the qualitative
interview notes. Probe until the
interviewee says they cannot think
of any more to say. Then probe
using the specified probes in the
qualitative interview to get more
specific information.

Question

5.1

Tell me about the current
situation regarding mental health
and mental health care in your
community. What are the good
things, the challenges or
problems, what needs to change
about mental health options?

Be sure to probe on the following:
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5.2.

5.3.

5.4.

e Good things?

e Challenges or problems?

e What needs to change about
mental health options?

Tell us about any perceptions you
believe exist among providers at
your clinic about the mental
health services offered at your
clinic? (Probe on non-drug mental
health services)

Tell us about the working
situationat your clinic. When I
say working situation I mean
things such as relationships,
supervision, physical space, etc.
‘What are the good things, the
challenges or problems, what
needs to change about the
working situation?
Be sure to probe on the following:

e Good things?

o Challenges or problems?

e What needs to change about the

working situation?

I’d like to have you tell me about
your experiences with step-by-
step psychotherapies. What are
the positive things, the gaps or
challenges, what needs to be
changed about step-by-step
psychotherapy?
Be sure to probe on the following:
e Positive things?
o Gaps or challenges that still
need to be resolved?
e What needs to change about
step-by-step psychotherapy?
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5.5.

Now I would like to ask you some
different questionsabout step-by-
step psychotherapy.

Tell me specifically about the
feasibility of step-by-step
psychotherapy. When I say
feasibility I mean whether step-
by-step psychotherapy can be
carried out with the available
resources. These resources
include appropriately trained
personnel, money, time, buildings
and furniture, technology,
communication.
(Probe on:
. ‘What makes it more feasible?
. What makes it less feasible?
. ‘What needs to change to
make it more feasible?)

Tell me specifically about the
acceptability of step-by-step
psychotherapy. When I say
acceptability I am talking about
the perception that step-by-step
psychotherapy is agreeable,
palatable, and/or satisfactory.
(Probe on:
e what makes it more acceptable?
e What makes it less acceptable?
e What needs to change to make
it more acceptable?)

Tell me specifically about the
sustainability of step-by-step
psychotherapy. When I say
sustainability I am talking about
the extent to which you think
step-by-step psychotherapy will
continue after
internationalfunding andsupport
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from international experts is oy . e v e ey
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e What makes it more sustainable?

What makes it less sustainable?
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are all the problems that in your
opinion have affected the
implementation of the program?

What are all the changes that
need to be made to ensure that
the program will continue here
after outside supports end?

Is there anything else you think is
important to tell us about mental
health services?

(Probe on:

e Barriers

Facilitators

Strong beliefs

Cultural considerations

L]
L]
L]
o Logistical issues)

Is there anything else you think is
important about step-by-step
psychotherapy in particular?

Instructions to interviewer:

Both interviewers read through the
notes with the interviewee still
present. If anything is not clear ask
for clarification and correct your
notes as necessary.

Ask if interviewee has anything to
add. Add to the interview notes as
needed.

Ask if you can return if necessary
(record when and where you can
return in your notes).

193 (994 P1953 A3 (s 9 ASdwlijds Sogaile
945 (rup B3 A9 A -(S0,03 (diedlly (9491945
10 S i ki) 093148 (3l SIS 4 SANLIS

FaSdali yau

S094% 33 (3 )Sy dlugiy 4S (> AT )38 g 5,10
L0 1903y ladgda gl pd) dSduellydy 4S (pulads

880503 (el (195491945 (S92

ey K58 4S agan 5 SUG man o9 ey 0511
8539930 (w3l (5 1595Td0 ) (505 503
S yd 1505k 503 dligs Sduda)
395 S 09Lg s «S59944S 551858 (OIS dy ISl

(3 S 892

05k 308 Sy K S aS agagianyli SHB me 5,12

Olasky gy 9 9iAd dy glETAR (39503 (S yhuwd sl

Secis

Shwdilegs B3 (iledd)

S ansS 4SS pads pai sresSan Sy aSo5luasles 550,40 .6
-DJM“ "”’L\.’:L:”'YL.M "':

Vo 590 50Kk 55w 0 5 53¢ 5 | S8 UJJJJJS;.J B jap a8 a5

b g0l Fo s 5 S asSas

S%agl-ﬁﬂ‘sg.y‘mu.\&g s 7
(e sLe 5l 345 000,68 45)
9 900 Claa gt S At 5. S AL o 30yt g g 930D i .8

S 5520 433 32 5SS S oo ¥ gt 3l s 55 551, 8'5)

JHSPH IRB 5286. V3. October 24, 2014 Provider qualitative interviewing guide



(LY 553,08 5:20 514 S5

9. Thank person and leave.
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