Supplementary material

BMJ Open

Enrollment

Assessed for eligibility (n=493)

= Health consumers aged 19 years or older who had

visited a medical institution within the most recent one
year

Completed the survey (n=492)

Exclude (n=1)
Those who reported being 18 years old

Analysis

Focus group interviews (n=12)

Analyzed quantitative data (n=492)

Analyzed qualitative data (n=12)
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