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COVID-19: How to Apply for Medicare
Accelerated and Advance Payments

Applying for Medicare relief funding can be confusing. Let us help.

CMS expanded its current Accelerated and Advance Payment Program(www.cms.gov), which allows physician practices

to request an advance of up to 100% of the Medicare payment amount for a three-month period.

Read more about the program expansion »

The AAFP knows you don't have time to track down your Medicare Administrative Contact (MAC), so we created the
table below. Use it to find your state or region, a direct link to fill out your specific form, and where to send the form

when you're ready.

STATES/REGIONS

MAC

REGION-SPECIFIC
INSTRUCTIONS &
FORMS

CONTACT
INFORMATION

KY, OH

Home health & hospice claims for
the following states: DE, DC, CO,
IA, KS, MD, MO, MT, NE, ND, PA,
SD, UT, VA, WV, & WY

CGS Administrators,

LLC (CGS) -

Jurisdiction 15

Instructions
Form

1-855-769-9920
7:00a.m. - 4:00 p.m. CT

FL, PR, US VI

Eirst Coast Service
Options Inc. (FCSO)

- Jurisdiction N

Instructions
Form

1-855-247-8428
8:30a.m. - 4:00 PM ET

CT, IL, ME, MA, MN, NY, NH, RI,
VT, WI

Home health & hospice claims for
the following states: AK, AS, AZ,
CA, CT, GU, HI, ID, MA, ME, MI,
MN, NH, NV, NJ, NY, MP, OR,
PR, RI, US VI, VT, WI, & WA

National
Government
Services (NGS) -
Jurisdiction 6 &
Jurisdiction K

Instructions
Form

1-888-802-3898
8:00a.m. - 4:.00 p.m. CT

AR, CO, DE, DC, LA, MS, MD,
NJ, NM, OK, PA, TX, (includes
Part B for counties of Arlington &

Novitas Solutions,
Inc. - Jurisdiction H
& Jurisdiction L

Jurisdiction H
AR, CO, LA, MS, NM,
OK, TX, Indian Health
& Veteran Affairs

1-855-247-8428
8:30a.m. - 4:00 p.m. ET

https://www.aafp.org/patient-care/emergency/2019-coronavirus/financial-relief/mac.html



https://www.cms.gov/files/document/Accelerated-and-Advanced-Payments-Fact-Sheet.pdf
https://www.aafp.org/advocacy/ffm-archive/cms-relaxes-reg-req.html
https://www.cgsmedicare.com/
https://www.cgsmedicare.com/
https://www.cgsmedicare.com/
https://cgsmedicare.com/jc/covid-19.html
https://cgsmedicare.com/pdf/accelerated_req_form.pdf
https://www.fcso.com/
https://www.fcso.com/
https://www.fcso.com/
https://medicare.fcso.com/Coronavirus/0460439.asp
https://medicare.fcso.com/wrapped/0460438.pdf
https://www.ngsmedicare.com/ngs/portal/ngsmedicare/newngs/entry/!ut/p/z1/04_Sj9CPykssy0xPLMnMz0vMAfIjo8ziTRw9XQ0NnQ283b08TQwcTVwCgxx9Qw0tjI31wwkpiAJKG-AAjgZA_VFgJXAT_I39LYAmuDm5uAQGGLs7GUEV4DHDSz8qPSc_CejccCf9SJ8MVYMox3L9gtwIgyzTbEUAHVWniQ!!/dz/d5/L2dBISEvZ0FBIS9nQSEh/
https://www.ngsmedicare.com/ngs/portal/ngsmedicare/newngs/entry/!ut/p/z1/04_Sj9CPykssy0xPLMnMz0vMAfIjo8ziTRw9XQ0NnQ283b08TQwcTVwCgxx9Qw0tjI31wwkpiAJKG-AAjgZA_VFgJXAT_I39LYAmuDm5uAQGGLs7GUEV4DHDSz8qPSc_CejccCf9SJ8MVYMox3L9gtwIgyzTbEUAHVWniQ!!/dz/d5/L2dBISEvZ0FBIS9nQSEh/
https://www.ngsmedicare.com/ngs/portal/ngsmedicare/newngs/entry/!ut/p/z1/04_Sj9CPykssy0xPLMnMz0vMAfIjo8ziTRw9XQ0NnQ283b08TQwcTVwCgxx9Qw0tjI31wwkpiAJKG-AAjgZA_VFgJXAT_I39LYAmuDm5uAQGGLs7GUEV4DHDSz8qPSc_CejccCf9SJ8MVYMox3L9gtwIgyzTbEUAHVWniQ!!/dz/d5/L2dBISEvZ0FBIS9nQSEh/
https://www.ngsmedicare.com/ngs/portal/ngsmedicare/newngs/entry/!ut/p/z1/04_Sj9CPykssy0xPLMnMz0vMAfIjo8ziTRw9XQ0NnQ283b08TQwcTVwCgxx9Qw0tjI31wwkpiAJKG-AAjgZA_VFgJXAT_I39LYAmuDm5uAQGGLs7GUEV4DHDSz8qPSc_CejccCf9SJ8MVYMox3L9gtwIgyzTbEUAHVWniQ!!/dz/d5/L2dBISEvZ0FBIS9nQSEh/
https://www.ngsmedicare.com/ngs/portal/ngsmedicare/newngs/entry/!ut/p/z1/04_Sj9CPykssy0xPLMnMz0vMAfIjo8ziTRw9XQ0NnQ283b08TQwcTVwCgxx9Qw0tjI31wwkpiAJKG-AAjgZA_VFgJXAT_I39LYAmuDm5uAQGGLs7GUEV4DHDSz8qPSc_CejccCf9SJ8MVYMox3L9gtwIgyzTbEUAHVWniQ!!/dz/d5/L2dBISEvZ0FBIS9nQSEh/
https://www.ngsmedicare.com/ngs/portal/ngsmedicare/newngs/home-lob/pages/job-aids-manuals/advance%20payments%20to%20providers%20of%20part%20b%20services/!ut/p/z1/tVTbcpswEP0V8uBHja5c_Ijvl9qum6GJeckISThKjXCAkqRfX9FJJpl4bJJxygOwqz1nZ492F8bwGsaG13rLK50bvrP2JvZuWDgdYtxH81UwQSicD0IWLseUeRRevQugqwCFbNQbDNbf6bhHYHwcH0T4GY-OPCH6GP41oD8Mbf7B0luGI7xC7jv8PMIWT4Z0Oe4TFPnwJ4xhvBdawk2KqcQu8YEUigPmBz7gLucAkaDLu8T1GMdNtDDVvrqFG7MtMyW14IUSuamUqYx66KA37n92VXBttNl20F2eOFzL0sm4-c13ZQdxWXMjlLPnT5nFl06VO_sir7VURenkqT0oKidxSlXUWqjyoNyDej4p10FA_LnrPgiIT9_mVSNgS8O0cZxmWLKDgMOeaOuKjS3TP1bmeGJ1qLV6gJHJi8xOyeVrE_GEMJeoLkhJNwFMMAa4QAgIX-JUUU9SzOAEtWTokjMztNCjM-lnbQLavaHv7u_j0I5LMxuPFbz-4LzYVwm4kYDvVFGVL46i0mJnJ-BkZQHGxyuTAadJilzgegEDjDICuEw8gCSlIqWcpilpo6dn0s_aBtQKR4pFf7G1tLy6BdqkObwWzUoAuOs0Wvw_cTvoGdv8vM14UhU2OtFOH1qqp-mH-Gvp0WBOLb2_mszRmiLP-2L63tpr6Ed0GgzQ2PfPpJ-17uQp3KDLelfbfsBwn0VRlAX0SWvw68cwXQwp28zqP70liBN3m91Yh7urvzUHL2bzycOLi78ALr0F/dz/d5/L2dBISEvZ0FBIS9nQSEh/
https://www.ngsmedicare.com/ngs/wcm/connect/ngsmedicare/fd34c2c5-2b90-4269-bed8-8cd8ec1baeae/1770_033020_request_adv_payment_form_j6jk.pdf?MOD=AJPERES&CVID=n4IgUVF
http://www.novitas-solutions.com/webcenter/portal/NovitasSolutions?_adf.ctrl-state=8qipjgz81_54
http://www.novitas-solutions.com/webcenter/portal/NovitasSolutions?_adf.ctrl-state=8qipjgz81_54
http://www.novitas-solutions.com/webcenter/portal/NovitasSolutions?_adf.ctrl-state=8qipjgz81_54

REGION-SPECIFIC

STATES/REGIONS MAC INSTRUCTIONS & CONTACT
INFORMATION
FORMS
Fairfax in VA & the city of Instructions
Alexandria in VA) Form

Jurisdiction L
DC, DE, MD, NJ & PA
Instructions
Form

AK, AZ, CA, HI, ID, MT, ND, NV, Noridian Healthcare

OR, SD, UT, WA, WY, AS, GU, Solutions -

MP Jurisdiction E &
Jurisdiction F

Jurisdiction E
California, Hawaii,
Nevada, American
Samoa, Guam,
Northern Mariana
Islands)

Instructions
Form

Jurisdiction F
Alaska, Arizona,
Idaho, Montana, North
Dakota, Oregon,
South Dakota, Utah,
Washington, Wyoming

Instructions
Form

1-866-575-4067
8:00a.m. - 6:00 p.m. CT

AL, GA, NC, SC, TN, VA Palmetto GBA -
(excludes Part B for the counties Jurisdiction J &
of Arlington & Fairfax in VA Jurisdiction M
& the city of Alexandria in VA),

WV

Home health & hospice claims for
the following states: AL, AR, FL,
GA, IL, IN, KY, LA, MS, NM, NC,
OH, OK, SC, TN, & TX

Jurisdiction J
Alabama, Georgia &
Tennessee

Instructions
Form

Jurisdiction M
North & South
Carolina, Virginia &
West Virginia

Instructions
Form

1-833-820-6138
8:30a.m. - 5:00 p.m. ET

IN, MI, IA, KS, MO, NE Wisconsin Physician

Services (WPS) -
Jurisdiction 5 &
Jurisdiction 8

Instructions
Form

1-844-209-2567
7:00a.m. - 4:.00 p.m. CT

https://www.aafp.org/patient-care/emergency/2019-coronavirus/financial-relief/mac.html



https://www.novitas-solutions.com/webcenter/portal/MedicareJH/pagebyid?contentId=00226105
https://www.novitas-solutions.com/webcenter/portal/Enrollment_JH/EnrollmentGateway
https://www.novitas-solutions.com/webcenter/portal/MedicareJL/pagebyid?contentId=00226104
https://www.novitas-solutions.com/webcenter/portal/Enrollment_JL/EnrollmentGateway
https://med.noridianmedicare.com/
https://med.noridianmedicare.com/
https://med.noridianmedicare.com/
https://med.noridianmedicare.com/
https://med.noridianmedicare.com/web/jeb/article-detail/-/view/10525/covid-19-advance-payment
https://med.noridianmedicare.com/documents/10542/72941/Advance+Payment+Request+Form?version=1.3
https://med.noridianmedicare.com/web/jfb/article-detail/-/view/10534/covid-19-advance-payment
https://med.noridianmedicare.com/documents/10542/72941/Advance+Payment+Request+Form?version=1.3
https://palmettogba.com/
https://palmettogba.com/
https://palmettogba.com/
https://www.palmettogba.com/palmetto/providers.nsf/DocsR/Providers~JJ%20Part%20B~Browse%20by%20Topic~Emergency%20and%20Disaster%20Instructions~BN8JPV5088?open
https://palmettogba.com/palmetto/Mforms.nsf/files/FN-JJ-B-2005.pdf/$File/FN-JJ-B-2005.pdf?Open&
https://www.palmettogba.com/palmetto/providers.nsf/DocsCat/Providers~JM%20Part%20B~Browse%20by%20Topic~Emergency%20and%20Disaster%20Instructions~BN4VCY3248?open
https://palmettogba.com/palmetto/Mforms.nsf/files/FN-JM-B-2005.pdf/$File/FN-JM-B-2005.pdf?Open&
https://www.wpsgha.com/wps/portal/mac/site/home/!ut/p/z1/04_Sj9CPykssy0xPLMnMz0vMAfIjo8ziAzw8zDwMLQx8_I18DQwcfd3CjF0tfLzMTUz1wwkpiAJKG-AAjgZA_VFgJdhNMDZwN4YqwGNGQW6EQaajoiIAbEVydg!!/dz/d5/L2dBISEvZ0FBIS9nQSEh/
https://www.wpsgha.com/wps/portal/mac/site/home/!ut/p/z1/04_Sj9CPykssy0xPLMnMz0vMAfIjo8ziAzw8zDwMLQx8_I18DQwcfd3CjF0tfLzMTUz1wwkpiAJKG-AAjgZA_VFgJdhNMDZwN4YqwGNGQW6EQaajoiIAbEVydg!!/dz/d5/L2dBISEvZ0FBIS9nQSEh/
https://www.wpsgha.com/wps/portal/mac/site/home/!ut/p/z1/04_Sj9CPykssy0xPLMnMz0vMAfIjo8ziAzw8zDwMLQx8_I18DQwcfd3CjF0tfLzMTUz1wwkpiAJKG-AAjgZA_VFgJdhNMDZwN4YqwGNGQW6EQaajoiIAbEVydg!!/dz/d5/L2dBISEvZ0FBIS9nQSEh/
https://www.wpsgha.com/wps/portal/mac/site/home/!ut/p/z1/04_Sj9CPykssy0xPLMnMz0vMAfIjo8ziAzw8zDwMLQx8_I18DQwcfd3CjF0tfLzMTUz1wwkpiAJKG-AAjgZA_VFgJdhNMDZwN4YqwGNGQW6EQaajoiIAbEVydg!!/dz/d5/L2dBISEvZ0FBIS9nQSEh/
https://www.wpsgha.com/wps/portal/mac/site/fees-and-reimbursements/guides-and-resources/advanced-payment-certification/!ut/p/z0/fY7RCsIgFEC_SK4tGHtdUVhM6imcL3FRZ5dKRd2gv2_0AT0eOBwOaFCgAy7ksVIM-Fp51O39KkQrNh0fLo3kvJfH2_bQDbtT38IZ9H9hLTRZ7qUHnbA-GIUpgvIzWVcYBsuyK3HOxhVQaBcMxlmW8PN2oTLjcqWJzG8H0lOPX-fbrkE!/
https://www.wpsgha.com/wps/wcm/connect/mac/00a3275c-3d89-4fbd-bde7-2f4aa532d5ac/03-30-2020_Form_20579_ks.pdf?MOD=AJPERES&CONVERT_TO=url&CACHEID=ROOTWORKSPACE.Z18_J9IA1280M86460A9F22N9C30G2-00a3275c-3d89-4fbd-bde7-2f4aa532d5ac-n4JQgkI

