
arm13: ++−− arm14: ++−+ arm15: +++− arm16: ++++

arm9: +−−− arm10: +−−+ arm11: +−+− arm12: +−++

arm5: −+−− arm6: −+−+ arm7: −++− arm8: −+++

arm1: −−−− arm2: −−−+ arm3: −−+− arm4: −−++
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Feature Utilization: Person x Integration x Tailoring x Intensity



arm13: ++−− arm14: ++−+ arm15: +++− arm16: ++++

arm9: +−−− arm10: +−−+ arm11: +−+− arm12: +−++

arm5: −+−− arm6: −+−+ arm7: −++− arm8: −+++

arm1: −−−− arm2: −−−+ arm3: −−+− arm4: −−++
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Pageviews >= 25: Person x Integration x Tailoring x Intensity



arm13: ++−− arm14: ++−+ arm15: +++− arm16: ++++

arm9: +−−− arm10: +−−+ arm11: +−+− arm12: +−++

arm5: −+−− arm6: −+−+ arm7: −++− arm8: −+++

arm1: −−−− arm2: −−−+ arm3: −−+− arm4: −−++
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Time on Site >= 15 mins: Person x Integration x Tailoring x Intensity



arm13: ++−− arm14: ++−+ arm15: +++− arm16: ++++

arm9: +−−− arm10: +−−+ arm11: +−+− arm12: +−++

arm5: −+−− arm6: −+−+ arm7: −++− arm8: −+++

arm1: −−−− arm2: −−−+ arm3: −−+− arm4: −−++
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Returned to Website: Person x Integration x Tailoring x Intensity


