Zrubka Z, Brito Fernandes O, Baji P, Hajdu O, Kovacs L, Kringos D; Klazinga N, Gulacsi L, Brodszky V, Rencz F, Péntek M. eHealth Literacy and Patient-Reported
Experiences with Outpatient Care in the Hungarian General Adult Population: A Cross-Sectional Survey Study. J Med Internet Res. 2020

Multimedia Appendix 6. Sensitivity analysis of PREM® regression models by varying eHEALS" group category boundaries

Scenario eHEALS eHEALS eHEALS eHEALS
Group 1 Group 2 Group 3 Group 4

41 eHEALS score range 0-25 26-28 29-32 33-40
N (%) 148 (22.2) 126 (18.9) 250 (37.5) 142 (21.3)

4 eHEALS score range 0-25 26-28 29-34 35-40
N (%) 148 (22.2) 126 (18.9) 299 (44.9) 93 (14.0)

3 eHEALS score range 0-25 26-29 30-32 33-40
N (%) 148 (22.2) 194 (29.1) 182 (27.3) 142 (21.3)

44 eHEALS score range 0-25 26-29 30-34 35-40
N (%) 148 (22.2) 194 (29.1) 231 (34.7) 93 (14.0)

45 eHEALS score range 0-25 26-30 31-32 33-40
N (%) 148 (22.2) 235 (35.3) 141 (21.2) 142 (21.3)

46 eHEALS score range 0-25 26-30 31-34 35-40
N (%) 148 (22.2) 235(35.3) 190 (28.5) 93 (14.0)

47 eHEALS score range 0-26 27-28 29-32 33-40
N (%) 191 (28.7) 83 (12.5) 250 (37.5) 142 (21.3)

49 eHEALS score range 0-26 27-28 29-34 35-40
N (%) 191 (28.7) 83 (12.5) 299 (44.9) 93 (14.0)

49 eHEALS score range 0-26 27-29 30-32 33-40
N (%) 191 (28.7) 151 (22.7) 182 (27.3) 142 (21.3)

410 eHEALS score range 0-26 27-29 30-34 35-40
N (%) 191 (28.7) 151 (22.7) 231 (34.7) 93 (14.0)

411 eHEALS score range 0-26 27-30 31-32 33-40
N (%) 191 (28.7) 192(28.8) 141 (21.2) 142 (21.3)

412 eHEALS score range 0-26 27-30 31-34 35-40
N (%) 191 (28.7) 192(28.8) 190 (28.5) 93 (14.0)

“PREM: OECD-proposed Set of Questions on Patients” Experiences with Ambulatory Care; "eHealth Literacy Scale



Time® Scenario #1 #2 #3 #4 #5 #6 #7 #8 #9 #10 #11 #12
Sample N 502 502 502 502 502 502 502 502 502 502 502 502

LR test Chi’os) 512 524 516 529 510 522 533 544 527 541 530 541

P 005  .003  .004  .003  .005  .004  .003  .002  .003  .002  .003  .002
eHEALS Group 2 beta 001 002 003 003 -006 -005 -051  -05 0.3 03  -037  -0.37

vs base P 97 95 92 91 82 84 16 16 28 28 16 16
eHEALS Group 3 beta 01 -014 016 -02  -008 -0.15 -025 -029 -031  -035 -022  -0.29

vs base P 70 58 57 46 .80 .60 30 21 24 16 44 26
eHEALS Group 4 beta 0.00 0.2 0.00 0.2 0.00 02  -0.14 005 -014 005 -0.14  0.05

vs base P 99 55 99 56 99 56 .60 88 61 88 61 .88

Ordered logit model, the constant and coefficients of the following variables were not displayed: Age group, Education, Gender, Income, Paid employment, Family

status, Residence, Self-perceived health, Activity limitations, Chronic morbidity, Setting, HCP type, Regular HCP

*Doctor spending enough time with patient in consultation (4-point Likert scale)

b Likelihood ratio; omnibus test for independence, current model versus null model

“base: eHEALS Group 1



Understand® Scenario #1 #2 #3 #4 #5 #6 #7 #8 #9 #10 #11 #12
Sample N 504 504 504 504 504 504 504 504 504 504 504 504
LR test” Chi®s) 55.0 56.2 59.8 61.0 59.7 60.9 56.3 57.5 60.6 61.9 61.0 62.2
P .002 .001 <001 <001 <001 <.001 .001 <001 <001 <001 <001 <001
eHEALS Group 2 beta -0.16  -0.15 -0.13 -0.12 -0.21 -0.2 -0.43 -0.42 -0.29 -0.28 -036  -0.36
vs base® P .62 .64 .66 .66 44 45 22 23 31 32 A7 17
eHEALS Group 3 beta -0.66  -0.68 -0.93 -0.9 -1.06  -0.99 -0.72 -0.74  -0.98 -0.95 -1.11 -1.04
vs base P .02 .01 .003 .002 .002 .001 .005 .003 <001 <001 <001 <.001
eHEALS Group 4 beta -0.44  -0.25 -0.45 -0.27 -0.46  -0.26 -0.5 -0.31 -0.51 -0.32 -0.51 -0.32
vs base P .16 48 15 45 15 45 .09 .36 .09 34 .09 34

Ordered logit model, the constant and coefficients of the following variables were not displayed: Age group, Education, Gender, Income, Paid employment, Family
status, Residence, Self-perceived health, Activity limitations, Chronic morbidity, Setting, HCP type, Regular HCP
*Doctor providing easy to understand explanations (4-point Likert scale)
b Likelihood ratio; omnibus test for independence, current model versus null model

“base: eHEALS Group 1



Questions® Scenario #1 #2 #3 #4 #5 #6 #7 #8 #9 #10  #11  #12
Sample N 500 500 500 500 500 500 500 500 500 500 500 500
LR test Chi’os) 42.1 426 415 420 414 418 436 441 437 442 439 443
P 04 04 049 .04 049 04 03 03 03 03 03 03
eHEALS Group 2 beta 000 000 -011 -0.1 -0.14 -014 -042 -041 042 -042 -042 -0.42
vs base® P 99 99 79 71 59 69 21 22 12 13 19 19
eHEALS Group 3 beta 038 -037 041 -04 -046 -042 -051 05 -054 -052 -0.58 -0.54
vs base P 15 14 14 14 14 13 04 03 04 03 04 04
eHEALS Group 4 beta 0.13  -0.03 -014 -003 -0.14 -004 -026 -0.16 -026 -016 -026 -0.16
vs base P 65 93 64 92 64 91 34 61 34 61 34 61

Ordered logit model, the constant and coefficients of the following variables were not displayed: Age group, Education, Gender, Income, Paid employment, Family
status, Residence, Self-perceived health, Activity limitations, Chronic morbidity, Setting, HCP type, Regular HCP
*Doctor giving opportunity to ask questions or raise concerns (4-point Likert scale)
b Likelihood ratio; omnibus test for independence, current model versus null model

“base: eHEALS Group 1



Decisions® Scenario #1 #2 #3 #4 #5 #6 #7 48 #9 #10  #11  #12
Sample N 477 477 477 477 477 477 477 477 477 471 477 477
LR test Chi’os) 509 489  50.8 489  50.6  49.1  50.8 488 507 488  50.6  49.0
P 005  .008  .005 .009 .006 .08  .005  .009  .005  .009  .006  .008
eHEALS Group 2 beta 0.18 -0.18 -021 -021 -027 -027 -0.16 -0.16 02  -02  -026 -0.26
vs base® P 56 55 43 43 31 31 63 64 A7 48 31 32
eHEALS Group 3 beta 032 023 -034 022 -03 -017 -029 -02 03 -0.18 -026 -0.13
vs base P 21 34 21 39 30 53 22 39 23 43 33 .60
eHEALS Group 4 beta 011 006 011 006 011 006 0.5 0.1 0.15 0.1 0.15 0.1
vs base P .69 86 70 87 70 86 57 75 57 75 57 75

Ordered logit model, the constant and coefficients of the following variables were not displayed: Age group, Education, Gender, Income, Paid employment, Family
status, Residence, Self-perceived health, Activity limitations, Chronic morbidity, Setting, HCP type, Regular HCP
"Doctor involving patient in decisions about care and treatment (4-point Likert scale)
b Likelihood ratio; omnibus test for independence, current model versus null model

“base: eHEALS Group 1



Overall quality® Scenario #1 #2 #3 #4 #5 #6 #7 #8 #9 #10 #11 #12
Sample N 503 503 503 503 503 503 503 503 503 503 503 503
LR test’ Chi®s) 39.9 39.9 41.2 40.9 41.6 41.1 40.8 40.7 42.1 41.9 42.9 42.4

P .07 .07 .05 .05 .047 .05 .06 .06 .04 .04 .04 .04

eHEALS Group 2 beta -0.11 -0.11 -0.06 -0.06 -0.03 -0.03 0.29 0.29 0.24 0.24 0.25 0.25
vs base® P .67 .67 .79 .80 .90 .90 31 31 31 31 26 .26
eHEALS Group 3 beta 0.3 0.29 0.41 0.37 0.48 0.42 0.44 0.43 0.55 0.51 0.62 0.56
vs base P 18 .19 .09 A1 .06 .08 .03 .03 .02 .02 .01 .01
eHEALS Group 4 beta 0.19 0.18 0.2 0.19 0.2 0.19 0.34 0.33 0.34 0.33 0.34 0.33
vs base P 45 52 44 51 44 51 .16 23 .16 22 15 22

Ordered logit model, the constant and coefficients of the following variables were not displayed: Age group, Education, Gender, Income, Paid employment, Family

status, Residence, Self-perceived health, Activity limitations, Chronic morbidity, Setting, HCP type, Regular HCP
*Overall, how would you rate the quality of this consultation? (5-point Likert-scale)
b Likelihood ratio; omnibus test for independence, current model versus null model

“base: eHEALS Group 1



Log-problem score” Scenario

#1

#2

#3

#4

#5 #6 #7 48 #9 #10 #11 #12
Sample N 473 473 473 473 473 473 473 473 473 473 473 473
LR test Fos 44 267 271 261 265 255 259 265 269 263 266 260 263
P <001 <001 <001 <001 <00l <001 <001 <00l <001 <00l <001 <001
eHEALS Group 2 beta 001 001  -002 -001 -004 -004 -005 -005 -006 -006 -0.08 -0.08
vs base® P 90 90 76 76 45 45 36 36 23 23 09 09
eHEALS Group 3 beta 0.07  -007 -008 -007 -007 -006 -009 -008 01  -0.09 -0.09  -0.08
vs base P 11 13 08 11 15 19 .03 .04 02 03 05 07
eHEALS Group 4 beta 0 0.02 0 0.02 0 0.02  -0.02 0 -0.02 0 -0.02 0
vs base P 96 71 97 72 97 72 74 96 73 96 74 95

Ordinary least squares regression (OLS) with robust standard errors, the constant and coefficients of the following variables were not displayed: Age group,

Education, Gender, Income, Paid employment, Family status, Residence, Self-perceived health, Activity limitations, Chronic morbidity, Setting, HCP type, Regular

HCP

* Problem Score: the sum of answers for each PREM item (1: yes, definitely — 4: definitely not), higher values represent more problems experienced during the visit.
b Likelihood ratio; omnibus test for independence, current model versus null model

“base: eHEALS Group 1



Negative experiences score® Scenario #1 #2 #3 #4 #5 #6 #7 #8 #9 #10 #11 #12
Sample N 473 473 473 473 473 473 473 473 473 473 473 473
LR test’ F28.444) 2.80 2.85 2.75 2.79 2.71 2.76 2.81 2.86 2.81 2.85 2.80 2.84
P <001 <001 <001 <001 <001 <001 <001 <001 <001 <001 <001 <001
eHEALS Group 2 beta -0.05 -0.05 -0.16 -0.16 -0.21 -0.21 -0.32 -0.32 -0.37 -0.36 -0.4 -0.4
vs base® P .82 .82 45 45 31 31 17 17 .08 .08 .046 .046
eHEALS Group 3 beta -0.37 -0.34 -0.38 -0.35 -0.37 -0.33 -0.44 -0.42 -0.46 -0.42 -0.44 -0.4
vs base P .07 .08 .07 .09 .09 A1 .02 .02 .02 .02 .03 .03
eHEALS Group 4 beta -0.1 -0.03 -0.1 -0.04 -0.1 -0.04 -0.17 -0.11 -0.17 -0.11 -0.17 -0.11
vs base P .66 .89 .65 .88 .65 .88 40 .64 40 .64 40 .64

Ordinary least squares regression (OLS) with robust standard errors, the constant and coefficients of the following variables were not displayed: Age group,

Education, Gender, Income, Paid employment, Family status, Residence, Self-perceived health, Activity limitations, Chronic morbidity, Setting, HCP type, Regular

HCP

* Negative Experiences Score: the count of PREM items that did not receive a “yes, definitely” (best experience) answer
b Likelihood ratio; omnibus test for independence, current model versus null model

“base: eHEALS Group 1



Any negative experience”

Scenario

#1

#2

#3 #4 #5 #6 #7 #8 #9 #10 #11 #12

Sample N 505 505 505 505 505 505 505 505 505 505 505 505
LR test” Chi®(s) 51.0 50.9 48.9 48.9 48.9 48.8 50.1 50.1 49.6 49.6 50.0 49.9
P .005 .005 .009 .009 .009 .009 .006 .006 .007 .007 .007 .007

eHEALS Group2  beta 0.3 0.3 0.04 0.04 -0.02 -0.01 -0.01 -0.01 -0.25 -0.25 -0.28 -0.28
vs base® P .36 .36 .89 .89 .96 .96 .98 .98 38 38 29 29

eHEALS Group3  beta -0.12 -0.1 -0.03 -0.03 0.04 0.02 -0.26 -0.24 -0.16 -0.17 -0.09 -0.11
vs base P .67 .70 .93 .92 .89 .94 .30 31 54 51 75 .67

eHEALS Group4  beta -0.02 -0.02 -0.03 -0.03 -0.03 -0.03 -0.17 -0.17 -0.17 -0.16 -0.17 -0.16
vs base P .94 .96 .92 .94 .92 .94 .56 .61 .56 .61 .56 .61

Logistic regression, the constant and coefficients of the following variables were not displayed: Age group, Education, Gender, Income, Paid employment, Family

status, Residence, Self-perceived health, Activity limitations, Chronic morbidity, Setting, HCP type, Regular HCP
*Any negative experience: the response to a PREM-item was other than “yes, definitely” (best experience)

b Likelihood ratio; omnibus test for independence, current model versus null model

“base: eHEALS Group 1



Travel®

Scenario

#1

#2

#3

#4

#5 #6 #7 #8 #9 #10 #11 #12
Sample N 497 497 497 497 497 497 497 497 497 497 497 497
LR test Chi’os) 757 755 778 771 767 759 762 759 718 770 713 766
P <001 <001 <001 <001 <001 <001 <001 <001 <00l <00l <00l <.001
eHEALS Group 2 beta 021 021 021 0.2 011 011 -035 -035 -0.19 -0.18 -026 -0.26
vs base® P 57 57 53 54 73 74 38 38 56 57 38 39
eHEALS Group 3 beta 022 -0.18 -042 -032 -044 032 043 -039 -0.62 -052 -0.65 -0.52
vs base P 49 55 24 34 24 36 14 16 05 08 07 10
eHEALS Group 4 beta 0.02 -005 -003 -006 -0.03 -006 -024 -026 -024 -027 -024 -027
vs base P 95 91 93 88 93 88 47 48 46 A7 46 A7

Logistic regression, the constant and coefficients of the following variables were not displayed: Age group, Education, Gender, Income, Paid employment, Family
status, Residence, Self-perceived health, Activity limitations, Chronic morbidity, Setting, HCP type, Regular HCP
* Missed visit due to travel burden

b Likelihood ratio; omnibus test for independence, current model versus null model

“base: eHEALS Group 1

Check F dfs



Visit® Scenario

#1

#2

#3

#4

#5 #6 #7 #8 #9 #10 #11 #12
Sample N 498 498 498 498 498 498 498 498 498 498 498 498
LR test Chi’os) 639 638 639 639 637 637 638 636 636 637 634 634
P <001 <001 <001 <001 <00l <00l <001 <001 <001 <001 <001 <001
eHEALS Group2 beta 0.18  -0.18 -038  -039  -03 03  -0.04 -004 -033 -033 022 -0.22
vs base® P 66 65 30 30 39 39 93 93 37 37 51 51
eHEALS Group 3 beta 036 033 -022 -021 -031 -027 -029 -026 -0.15 -0.14 -024  -02
vs base P 29 32 54 55 44 A7 36 41 66 68 53 57
eHEALS Group 4 beta 024  -029 -025 029 -025 -029 -0.16 -021 -0.17 -021  -0.17 -0.21
vs base P 54 51 53 51 53 51 .66 61 65 61 65 61

Logistic regression, the constant and coefficients of the following variables were not displayed: Age group, Education, Gender, Income, Paid employment, Family
status, Residence, Self-perceived health, Activity limitations, Chronic morbidity, Setting, HCP type, Regular HCP

2 Missed visit due to cost burden

b Likelihood ratio; omnibus test for independence, current model versus null model

“base: eHEALS Group 1



Intervention® Scenario #1 #n #3 #4 #5 #6 #7 #8 #9 #10 #11 #12
Sample N 501 501 501 501 501 501 501 501 501 501 501 501
LR test’ Chi?2s) 47.6 46.6 46.7 45.8 47.9 46.3 473 46.3 46.5 455 47.6 46.1
P 01 .02 01 .02 01 .02 01 .02 .02 .02 01 .02
eHEALS Group 2 beta 028  -029  -046  -046  -042 -043 -0.19 -0.19 -042 -042  -038  -0.38
vs base* P 49 48 23 22 24 23 67 67 27 27 29 29
eHEALS Group 3 beta 082 -071 -0.82  -068 -1.03 -079 -075 -0.64 -0.75 -0.61  -097 -0.71
vs base P 03 .04 .04 07 .02 049 03 .05 .05 .08 .03 .06
¢HEALS Group 4 beta -0.14 -0.1 -0.15 -0.11  -0.15  -0.11  -0.06  -0.02  -0.07 -0.02  -0.07  -0.03
vs base P 72 82 70 .80 70 8 .86 97 85 96 84 95

Logistic regression, the constant and coefficients of the following variables were not displayed: Age group, Education, Gender, Income, Paid employment, Family

status, Residence, Self-perceived health, Activity limitations, Chronic morbidity, Setting, HCP type, Regular HCP

4 Missed intervention due to cost burden

b Likelihood ratio; omnibus test for independence, current model versus null model

“base: eHEALS Group 1



Medication® Scenario #1 #2 #3 #4 #5 #6 #7 #8 #9 #10 #11 #12
Sample N 499 499 499 499 499 499 499 499 499 499 499 499
LR test” Chi®s) 92.7 92.5 93.5 94.2 93.1 93.8 92.7 92.5 93.5 94.1 93.1 93.7
P <001 <001 <001 <001 <001 <001 <001 <001 <001 <001 <001 <001
eHEALS Group 2 beta 0.05 0.07 0.13 0.14 0.07 0.08 0.00 0.00 0.11 0.11 0.03 0.03
vs base® P .89 .85 .70 .68 .83 .81 .99 .99 74 74 91 91
eHEALS Group 3 beta -0.04 -0.16 -0.17 -0.31 -0.15 -0.34 -0.06 -0.19 -0.19 -0.35 -0.18 -0.37
vs base P 91 .61 .64 .36 .69 34 .83 51 .56 27 .62 27
eHEALS Group 4 beta -0.28 0.03 -0.28 0.02 -0.28 0.01 -0.3 0.00 -0.31 -0.01 -0.31 -0.02
vs base P 47 .94 47 .96 46 97 .39 .99 .38 97 .38 .96

Logistic regression, the constant and coefficients of the following variables were not displayed: Age group, Education, Gender, Income, Paid employment, Family

status, Residence, Self-perceived health, Activity limitations, Chronic morbidity, Setting, HCP type, Regular HCP

3 Missed medication due to cost burden
b Likelihood ratio; omnibus test for independence, current model versus null model

“base: eHEALS Group 1



oWP?

Scenario

#1

#2

#3

#4

#5

#6 #7 #8 #9 #10 #11 #12
Sample N 505 505 505 505 505 505 505 505 505 505 505 505
LR test Chi’os) 539 540 517 518 519 520  53.6 537 522 523 524 525
P 002  .002  .004  .004  .004 004  .002  .002  .004  .004  .003  .003
eHEALS Group2 beta 022 -022 005 005 006 006 -007 -007 024 024 023 023
vs base’ P 57 57 87 87 85 85 87 87 45 46 46 46
eHEALS Group 3 beta 032 031 026 027 031 031 0.4 039 034 035 039 039
vs base P 31 30 43 40 37 35 16 15 27 23 23 20
eHEALS Group 4 beta 037 041 038 043 038 043 046 0.5 0.46 0.5 046 0.5
vs base P 29 28 27 26 27 26 15 16 15 16 15 16

Logistic regression, the constant and coefficients of the following variables were not displayed: Age group, Education, Gender, Income, Paid employment, Family
status, Residence, Self-perceived health, Activity limitations, Chronic morbidity, Setting, HCP type, Regular HCP
? Office waiting time was a problem
b Likelihood ratio; omnibus test for independence, current model versus null model
“base: eHEALS Group 1



aWwp?

Scenario

#1

#2

#3

#4 #5 #6 #7 48 #9 #10 #11 #12
Sample N 502 502 502 502 502 502 502 502 502 502 502 502
LR test Chi’, 637 651 636 647 635 648 638 651 638 660 637 650
P <001 <001 <001 <001 <00l <001 <001 <00l <001 <00l <001 <001
eHEALS Group 2 beta 03  -029 -044 -044 -042 041 -033 033 -048  -048 -043  -043
vs base® P 48 49 25 26 26 27 A7 A7 22 21 23 23
eHEALS Group 3 beta 047 -055 -038 -051 -04  -056 -043  -052  -034  -047  -037 -0.53
vs base P 20 12 33 18 34 16 21 12 35 18 36 16
eHEALS Group 4 beta 037 006 -037 -006 -037 -0.06 -033 -0.02 032 -0.02 -033  -0.02
vs base P 38 90 38 89 38 .89 41 97 41 97 41 96

Logistic regression, the constant and coefficients of the following variables were not displayed: Age group, Education, Gender, Income, Paid employment, Family

status, Residence, Self-perceived health, Activity limitations, Chronic morbidity, Setting, HCP type, Regular HCP
* Appointment waiting time was a problem

b Likelihood ratio; omnibus test for independence, current model versus null model

“base: eHEALS Group 1



Log oWT* Scenario

#1

#2

#3

#4

#5

#6 #7 #8 #9 #10 #11 #12

Sample N 502 502 502 502 502 502 502 502 502 502 502 502
LR test” F2s.473) 2.50 2.51 248 2.50 248 2.50 249 2.51 249 2.51 249 2.51

P <001 <001 <001 <001 <001 <001 <001 <001 <001 <001 <001 <001

eHEALS Group 2 beta -0.08 -0.08 -0.02 -0.02 -0.01 -0.01 0.04 0.04 0.09 0.09 0.08 0.08
vs base® P .63 .64 91 91 .92 .93 .80 .80 54 54 .55 .55
eHEALS Group 3 beta 0.02 0.01 -0.01 -0.01 -0.01 -0.02 0.06 0.06 0.04 0.04 0.03 0.03
vs base P 91 .94 .94 .93 .93 .92 .60 .62 78 78 .81 .80
eHEALS Group 4 beta 0.07 0.13 0.08 0.13 0.08 0.13 0.13 0.18 0.13 0.18 0.13 0.18
vs base P .63 46 .62 45 .62 45 38 27 .38 27 .38 27

Ordinary least squares (OLS) regression, the constant and coefficients of the following variables were not displayed: Age group, Education, Gender, Income, Paid

employment, Family status, Residence, Self-perceived health, Activity limitations, Chronic morbidity, Setting, HCP type, Regular HCP

* Log-office waiting time

b Likelihood ratio; omnibus test for independence, current model versus null model

“base: eHEALS Group 1



Log aWT*

Scenario

#1

#2

#3 #4 #5 #6 #7 48 #9 #10 #11 #12
Sample N 492 492 492 492 492 492 492 492 492 492 492 492
LR test Fosass) 899  9.02 892 895 893 894 902 905 892 895 893 894
P <001 <001 <001 <001 <00l <00l <001 <001 <001 <001 <001 <001
eHEALS Group2 beta 0.15 016 002 002 -004 -0.03 024 024 003 003  -0.04 -0.04
vs base® P 51 50 92 91 86 87 34 34 .89 .89 82 82
eHEALS Group 3 beta 0.08 -009 -003 -0.05 005 000 -008 -0.09 -0.03 -0.05 005 0.0
vs base P .69 65 .88 79 83 .99 .66 61 87 77 81 .99
eHEALS Group 4 beta 003 012 003 01l 003 011 002 011 002 01l 003 0.1l
vs base P 90 64 91 65 91 65 91 63 91 64 .90 63

Ordinary least squares (OLS) regression, the constant and coefficients of the following variables were not displayed: Age group, Education, Gender, Income, Paid

employment, Family status, Residence, Self-perceived health, Activity limitations, Chronic morbidity, Setting, HCP type, Regular HCP

* Log-appointment waiting time

b Likelihood ratio; omnibus test for independence, current model versus null model

“base: eHEALS Group 1



Square-root Unmet Medical Needs” Scenario #1 #2 #3 #4 #5 #6 #7 #8 #9 #10 #11 #12

Sample N 484 484 484 484 484 484 484 484 484 484 484 484
LR test” F2s.455) 7.03 7.00 7.16 7.11 7.41 7.29 7.03 7.00 7.15 7.11 7.42 7.3
P <001 <001 <001 <001 <001 <001 <001 <001 <001 <001 <001 <.001
eHEALS Group 2 beta -0.06 -0.06 -005 -0.05 -006 -0.06 -0.07 -0.07 -0.05 -0.05 -0.06 -0.06
vs base® P 51 51 57 57 48 48 49 49 .58 .58 47 47
eHEALS Group 3 beta -0.12  -0.12 -0.16 -0.15 -0.17 -0.16 -0.11 -0.11 -0.15 -0.14 -0.16 -0.15
vs base P .14 13 .07 .07 .05 .06 13 A2 .06 .06 .04 .049
eHEALS Group 4 beta -0.09 -0.06 -0.09 -0.06 -0.09 -0.06 -0.08 -005 -0.08 -0.05 -0.08 -0.05
vs base P .36 .56 .36 .55 .36 .55 38 .59 38 .58 37 .58

Ordinary least squares (OLS) regression with robust standard errors, the constant and coefficients of the following variables were not displayed: Age group,
Education, Gender, Income, Paid employment, Family status, Residence, Self-perceived health, Activity limitations, Chronic morbidity, Setting, HCP type, Regular
HCP

*Unmet Medical Needs Score: the number of aspects that contributed to the experience of an unmet need (missed visit due to travel burden; missed visit due to cost
burden; missed intervention due to cost burden and; missed medication due to cost burden)

b Likelihood ratio; omnibus test for independence, current model versus null model

“base: eHEALS Group 1



Any unmet need* Scenario #1 #2 #3 #4 #5 #6 #7 #8 #9 #10 #11 #12
Sample N 481 481 481 481 481 481 481 481 481 481 481 481
LR test® Chi*o7) 111.1 111.1 1140 1143 114.1 114.3 111.6 111.6  114.1 114.3 114.3 114.5
P <001 <001 <001 <001 <001 <00l <001 <001 <001 <001 <001 <001
eHEALS Group 2 beta -0.11 -0.11 -0.01 -0.01 -0.06 -0.05 -0.28 -0.27 -0.08 -0.08 -0.13 -0.13
vs base® P 75 75 98 .99 .85 .85 46 46 79 79 .64 .64
eHEALS Group 3 beta -0.33 -0.36 -0.54 -0.53 -0.62 -0.6 -0.36 -0.39 -0.57 -0.57 -0.65 -0.63
vs base P .26 21 .09 .08 .07 .06 A8 13 .05 .04 .04 .03
eHEALS Group 4 beta -0.38 -0.3 -0.38 -0.3 -0.38 -0.3 -0.41 -0.33 -0.41 -0.34 -0.42 -0.34
vs base P .26 44 .26 43 .26 42 19 35 19 35 19 34

Logistic regression, the constant and coefficients of the following variables were not displayed: Age group, Education, Gender, Income, Paid employment, Family
status, Residence, Self-perceived health, Activity limitations, Chronic morbidity, Setting, HCP type, Regular HCP
* Any Unmet Medical Need: any unmet need experienced (missed visit due to travel burden; missed visit due to cost burden; missed intervention due to cost burden

and; missed medication due to cost burden)

b Likelihood ratio; omnibus test for independence, current model versus null model

“base: eHEALS Group 1



Any WP* Scenario #1

#2

#3

#4

#5

#6

#7 #8 #9 #10 #11 #12

Sample N 505 505 505 505 505 505 505 505 505 505 505 505
LR test” Chi®s) 75.1 75.0 74.8 74.7 74.4 74.3 75.1 75.0 74.8 74.7 74.4 74.3

P <001 <001 <001 <001 <001 <001 <001 <001 <001 <001 <001 <001

eHEALS Group 2 beta -0.16 -0.16 -0.06 -0.06 0.00 0.00 -0.16 -0.16 -0.02 -0.02 0.05 0.05
vs base® P .65 .65 .84 .85 .99 .99 .67 .67 .94 .94 .87 .87
eHEALS Group 3 beta 0.17 0.15 0.21 0.17 0.19 0.15 0.20 0.18 0.23 0.20 0.22 0.18
vs base P .56 .60 .50 .56 .56 .62 46 49 42 47 48 .53
eHEALS Group 4 beta 0.04 0.04 0.05 0.05 0.05 0.05 0.07 0.08 0.07 0.08 0.07 0.08
vs base P 91 .90 .89 .88 .89 .88 .82 .83 .81 .81 .81 .82

Logistic regression, the constant and coefficients of the following variables were not displayed: Age group, Education, Gender, Income, Paid employment, Family
status, Residence, Self-perceived health, Activity limitations, Chronic morbidity, Setting, HCP type, Regular HCP
* Any Waiting Problem: the office waiting time or appointment waiting time was a problem
b Likelihood ratio; omnibus test for independence, current model versus null model

“base: eHEALS Group 1



