Figure S1. Timelines of Infectious Disease Outbreak Preparations and Response in South Korea and
Seoul National University Bundang Hospital (SNUBH), 2014-2020

A. MERS Response and Pandemic Preparedness by South Korea and SNUBH, 2014-2019
B. COVID-19 Response by South Korea and SNUBH, January to April 2020
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May 20, 2015 —@
1st MERS case confirmed @—
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Jun 8, 2015 —@
ED-based screening clinics
established nationwide
Jun 10, 2015 —@—
17 MERS Treatment Hospitals
designated nationwide

Jul 5, 2015 —@
Last (186th) MERS case confirmed @—

Jul 27,2015 —@
Last MERS patient in South Korea
released from isolation

Sep 1,2015 —@
National infectious disease control ~@—
system reform announced

Sep1,2016 —@—
National health insurance (NHI)
revisions for improved
reimbursement for infection
control measures

Oct 6, 2016 —@

Enforcement Rules of the Medical
Service Act revised to support
infection control office
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Nov, 2019 —@
By November 2019, total of 198
NDHIU established nationwide

Seoul National University
Bundang Hospital

April 1, 2014
Gyeonggi Infectious Disease Control
Center (GIDCC) launched

Oct 28, 2014

1st provincial joint training for personal
protective equipment (PPE), held by
GIDCC

Nov 28, 2014

1st provincial joint simulation exercise
for epidemic response, held by GIDCC

Jun 3, 2015
MERS screening zone at the emergency
department (ED) entrance installed

Jun 6, 2015
Temporary MERS isolation ward

opened by renovating an inpatient ward

Jun 7, 2015
1st MERS confirmed patient
transferred to the hospital

Jun 10, 2015
Designated as the MERS Treatment
Hospital of Gyeonggi-do

Jul 9, 2015
Discharge of the hospital’s last MERS
patient

Feb 25, 2016

1st task force meeting for development
of nationally designated high-level
isolation units (NDHIU)

Sep 1, 2016

4 additional infection control nursing
staff hired for a total of 9 full-time staff

@— Jan 18, 2017

1st regularly scheduled PPE training
conducted

May 18, 2017
1st joint meeting for provincial
epidemic preparedness, held by GIDCC

Aug 7, 2017
Enactment of the hospital’s protocol
for NDHIU

Aug 8, 2017

1st simulation exercise based on
MERS patient admission scenarios
Aug 21, 2017

NDHIU installed (partial funding by
the government)

Aug 24, 2017

1st admission to NDHIU

(a MERS suspected patient)

Nov 29, 2017

1st bi-annual workshop for
development of epidemic scenarios
and simulation trainings

B South Korea

Seoul National University
Bundang Hospital

@— Jan 7,2020
1st COVID-19 suspected patient in
Jan 20,2020 —@ South Korea admitted to the hospital

1st COVID-19 case confirmed

Jan 28,2020 —@— Jan 28, 2020
As of January 28, 288 COVID-19 1st COVID-19 Response Meeting held,
screening clinics operated leading to key systems implementation
such as universal masking policy for
healthcare workers
The ED pre-triage system for emerging
infectious diseases strengthened

@— Jan 30, 2020
Temperature check desks launched to
screen all visitors for fever via thermal
cameras

Feb 4, 2020 —@— Feb 4, 2020
1st Emergency Use Authorization Isolation ward opened for patients
(EUA) for SARS-CoV-2 test kit with epidemiological risk factors or
approved by the Ministry of Food atypical pneumonia
and Drug Safety
@— Feb 6, 2020
SARS-CoV-2 testing twice daily by the
hospital laboratory begun
(40 specimens per day)

Feb 18,2020 —@
31st case confirmed in Daegu city

Feb 23, 2020 —@
National alert level escalated
to highest level @— Feb 27, 2020
Visitor control at hospital entrances
implemented (questionnaires and
temperature checks using non-contact
thermometers prior to entry)

Mar 2, 2020 —@

1st Community Treatment Center
(CTC) for mild cases opened

in Daegu city @— Mar 3, 2020
Additional testing by commercial
laboratories begun (primarily for
COVID-19 screening clinics, triaging,
and screening of healthcare workers)

Mar 9, 2020 —@
Provincial-level case management
teams established

@— Mar 12, 2020
Renovated isolation ward opened to
accommodate surge of
COVID-19 patients

@— Mar 18, 2020
All employees requested to complete
a COVID-19 symptom checklist via a
mobile app every morning

@— Mar 19, 2020
Gyeonggi CTC launched
(March 19 - April 29)

@— Mar 26, 2020
Emergency medical center for
critically-ill COVID-19 patients
(confirmed or suspected) opened

@— Apr7,2020
All patients transferred from nursing
homes and long-term care hospitals
within the last 2 weeks tested for
COVID-19

Jul 10, 2020 —@— Jul 10, 2020
13,338 confirmed cases total Since the admission of the first patient,
(12,065 cases released most of the elective surgeries and
from isolation) outpatient clinics continued as
scheduled, while dedicated areas of
the hospital admitted and treated
COVID-19 patients



