
Emotional support 

In need of support 

Asking for support 

Post mentions 
lack of support 

Web-based 
community  

Catching up and 
updating  

Camaraderie 

Onlive vs real life 

Offering 
emotional 

support 

Empathy 

Not alone 

Well wishes 

Praise for mothers 

Sounds like me or 
my child 

Normalising 
behaviours 

Emotional 
Expression 

Desire to write 
about 

experiences 

Emotional 
regulation 

Struggling to cope 

Negative feelings 
towards child 

Exhausted 

Guilt Blaming self 

Frustrated with 
the situation 

Frustration 

Trying 

Comparison with 
physical health 

Wanting to be 
normal 

Desperation 

Getting worse 

Resorting to 
other methods 

Parent mental 
health 

Fear 

Confusion 

Multimedia Appendix 1 : Domains, themes and subthemes.  



Advice and 
Information 

Sharing and 
Offering 

Personal 
Experiences 

Complaints 

Issues with access 

Issues with help 
received 

Issues with the 
system generally 

Praise 

In my experience 
as a child 

In my experience 
with my child 

Advice 

Suggesting 
resources and 

techniques 

Suggesting 
services 

Sharing advice on 
how the system 

works 

Information and 
knowledge 

Opinion on case 

Asking for 

Advice seeking 

Do not know what 
to do 

Looking for 
services and 

resources 

Looking for extra 
services, resources 

or techniques 

Looking for similar 
experiences 

Should I be 
worried? 

Questions about 
services or 
resources 


