Appendix 1

MDMPS sachets showing the timing and various administration instructions

il
1L




Appendix 2

Information of the MDMPS sachets provided to all patients. This is used to inform patients how to use the sachets and the information of the pictures of the

sachets.
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3 Simple Steps to use convibose™ Sachets: Safer, Easier Medicines
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What do the pictures on the sachet mean?

Tre pictures on the sachet provice explanation on the timing and adminisiration of your medications
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P_EASE KEEP YOUR CONVIDOSE™ SACHETS IN A COOL, DRY PLACE AWAY FROM DIRECT SUALIGHT.
DO NOT OPENVACUUM-SEALEDPACK TILL READY FOR CONSUMPTION.

For furtrer enquiries, please contact our staff at 6385 4595 between 830am-5pm, Monday to Friday lexcept Public Holldays and eves of Public Holidays)




Appendix 3

Questionnaire Sections included in study

Section 1: Product Presentation, Effectiveness and Safety

Please rate the following questions: (1) Strongly Disagree (2) Somewhat Disagree (3) Neutral (4)
Somewhat Agree (5) Strongly Agree

Category Description 1 2 3 4

ConviDose™ helps me to save time in

Effectiveness . ..
managing my medicines.

Safety I'trust that tche correct medicines with the O - - -
right quantity are packed.

Section 2: General Satisfaction & Recommendation

Please rate the following questions: (1) Strongly Disagree (2) Somewhat Disagree (3) Neutral (4)
Somewhat Agree (5) Strongly Agree

Description 1 2 3 4

| am satisfied with the staff service.

| am satisfied with ConviDose™.
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I am likely and willing to continue the ConviDose™.
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| am willing to recommend the product and service to
others.
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