
Appendix 1 

MDMPS sachets showing the timing and various administration instructions 

      
 

  
  



Appendix 2 

Information of the MDMPS sachets provided to all patients. This is used to inform patients how to use the sachets and the information of the pictures of the 

sachets. 

 



Appendix 3 

Questionnaire Sections included in study 

 

 

 

 

 

 

 

 

 

 

 

 

Section 1: Product Presentation, Effectiveness and Safety 

Please rate the following questions: (1) Strongly Disagree (2) Somewhat Disagree (3) Neutral (4) 

Somewhat Agree (5) Strongly Agree  

Category Description 1 2 3 4 5 

Effectiveness 
ConviDoseTM helps me to save time in 

managing my medicines.  
☐ ☐ ☐ ☐ ☐ 

Safety 
I trust that the correct medicines with the 

right quantity are packed. 
☐ ☐ ☐ ☐ ☐ 

Section 2: General Satisfaction & Recommendation 

Please rate the following questions: (1) Strongly Disagree (2) Somewhat Disagree (3) Neutral (4) 

Somewhat Agree (5) Strongly Agree 

Description 1 2 3 4 5 

I am satisfied with the staff service. ☐ ☐ ☐ ☐ ☐ 

I am satisfied with ConviDoseTM. ☐ ☐ ☐ ☐ ☐ 

I am likely and willing to continue the ConviDoseTM.  ☐ ☐ ☐ ☐ ☐ 

I am willing to recommend the product and service to 

others.  
☐ ☐ ☐ ☐ ☐ 


