Process of Thematic Analysis

Thematic analysis was used, working through the data until a small number of themes were
identified which described the dataset. Data was managed using Microsoft Word. There were
five critical stages: identifying initial codes; coding the data set; building themes from
identified codes; understanding the relationship between themes; and interpreting these
themes. This analysis was an iterative process with overlap between the stages. Data was
transcribed by the principal investigator, and during this process initial ideas were noted [1].
The transcribed data was read several times and the recordings listened to several times to
ensure transcription accuracy. Data was then coded and explored for themes; these explained
larger sections of the data by combining different codes that were considered the same
aspect. All initial codes relevant to the research question were incorporated into a theme.
Braun and Clarke [2] also suggest the development of thematic maps, and these were used
to visualise relationships between themes. At this point any themes that did not have enough
data to support them or were too diverse were discarded. This refinement of the themes took
place on two levels; primarily with the coded data ensuring they formed a coherent pattern,
and secondly once a coherent pattern was formed the themes were considered in relation to
the dataset as a whole. This ensured the themes accurately reflected what was evident in the
entire data. Further coding also took place at this stage to ensure no codes had been missed
in the earlier stages. Once a clear idea of the various themes and how they fitted together
emerged, analysis moved to defining and naming the themes. Considerations were made not
only of the story told within individual themes, but how these related to the overall story that
was evident within the data. The final stage involved choosing transcript examples to illustrate
elements of the themes.
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