Anganwadi worker in-depth interview
ARATST FEAFAT § FAEAIE T QTR

IDENTIFICATION (Please fill information A to G before the start of the interview)
TEAT (FAT T3 & T § T8t A H G T SATHHILT AY)

A.  Name of interviewer Z2TI3T FT qTH

B. Name of note taker AT 35T T ATH

C. Name of village & =T 919 UTH

D. Name of gram panchayat T=TId T 919

E. Name of block sT& T ATH

F.  Name of district ST T 9719

G. Date g DD/MM/YYYY
LR EIRICIE
H. Interview start and end time hrs hrs
Te¥e]  ¢F ST A g H GHT e e
Mnts Mnts
e e
. Name of AWW SIRTHATST AT T ATH

J. Name of AWC HARTHETST &L T ATH

K. AWC Code S{TFETEl FIT
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Namaste! My name is | represent the International Food Policy Research
Institute (IFPRI). We are conducting a study to understand Anganwadi workers perceptions on factors influence
their every day job responsibilities. We would like to know what motivates you, what are some factors help you
do your job and difficulties you face in running the centre. The interview will take about 1 hour.

Whatever information you provide will be kept strictly confidential and will not be shown to other persons. To
protect your privacy, we will keep your information using a code number rather than by your name. Only
research staff will be allowed to look at your interview. Your name or other facts that might point to you will not
appear when we talk about this study or publish its results.

This is for research purposes only and there are no right or wrong answers to the questions. There is no direct
benefit for participating in the study today. However, the information we would gather would yield important
insights about factors influencing in an Anganwadi worker’s daily job responsibilities. Participation in this study
is voluntary and if you choose to participate, you may withdraw at any time. Your participation or non-
participation in the interview will not affect you in any way. However, | hope that you will take part in this study
since your participation is important.

If you have questions during the interview, ask at any time. If you have any additional questions about the study
you may contact: Aparna John, IFPRI, 9% Floor, Aggarwal Towers, Rajendra Place, New Delhi-110008 Phone: +
91-11-66219282. If you have any ethical issues regarding this study, you may contact: CMS IRB, Research House,
Saket Community Centre, New Delhi 110 017 Phone:+91- 11 2685 1660/2685 6429.

TS G AT __ F1 § Sexaemer e qifert fe= Sedege (IFPRI) & €1 89 SAHaTET FTashaien & Seht i foreaeriat
F TATIAT FLA AT FILRT F AT H ST GT0T T F (o0 U FaSt T ¥ 2| g8 =7 A1ed ¢ (o ey i |1 <ol
IR FAT €, FT T FE ATTH BT T FHA | AT H88 FLd @ AT hg FATT | ATTh AT A S GHEAT ATy 2
TTATAHT § AT 1 52T o7 HhaT 2

AT T &1 T AT 0 Q0 & F A7 et sy 3w 78 f s srfe i 98t faars Srosfh smoa o siar
Al 3TTS A BT ST TH IS IS T DT e A I 9 ORAT | R% 590 eI 9 I el & Aarar e

AR P @A BT AR T BT | 9 T AWAT B IR H T Fal 94 /9 A AT 39 Rufe gHRa A
a9 Al aUs AF-Uar sATe B YUl w9 9 GRIYE 3@ SR |

7z o Fme & 32w F o Y 7 w7 € T =T YT F FTE "D AT TG A1 Al gl TH TS H AN AT T ¢ AT
T AT ART o & a7 off T R off 99 =9 e 9ehd 81 S STETERh T § ST AT AT 9T Ag1 ST AT BT ot avg
THATAT A& FHT| ETATTF H IFHIE & T o SHE AT 1 F11% Sraehl AR gaTe o agd qgago 2|

IS $eXeg & TR AUDT DIg ATl 8 1 M9 B N Y8 Ahd € | aret amvs 3@ ewa @ @ ak w
AT TEY BT | BTeIife 3MUe g1 & T SMaR /a1 3hgT X &3 ANHATST Srahaiar & IaaT g Seaariat
FT TATTAT L AT FTLRT / T F AT H ST GT0T THAT /o9 H qeg ey |

3o & IV Af} sl ) R &1y e @ al g f) off w9 4w wedl @1 R suat 39 segae
@ IR §{B M A uw gu @ Al Hwr A g9 gdd w udhd 2 dvm Wie, B8, Arar doolt, RraTd erad,
Il Ueld, A8 faeell — 110008, WIS 50: + 91—11—66219282. 3N AT 3 eI @ GafRd »ig Ffoa s/ v
B A HUAT MY 34 69U X AGd 2: WAy, IJSIRdl, Rad geyw, gred sy dex, w18 faeel — 110 017,
B 0 — +91—11 2685 166152685 6429.

ANSWER ANY QUESTIONS AND ADDRESS RESPONDENT’S CONCERNS.
SALRTAT % T FATAT FT AT § 3 IThT F=av/ei1 g7 F0

Would you like to participate in this interview?
FIT 3T TH HTLATERTE H AT AT AT 27
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Motivation

T

1. Question: How did vou become interested in the work as an Anganwadi worker?

T
[Probes]
KIEER

AT ARTAATET FTAFHAT T 1 o3 8 g5 72

What are some reasons for vou to become AWW?

AT ANTHATST FTAFAT ST o FAT FHTLT 52

How did you come to know about the opportunity to become AWW, how did you apply, get

selected?

ATTRT AATST FTAFHAT a9 F ATTL F aTL B F8 TaAT AT, AT THF 70 3raae 7 (77T 3T

SATTHT AT i gA?
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Workload
FEHTT

2. Question: As an AWW what do vou do on a tvpical dav?

T ANTHATST FTARAT 6 T H H qIE € AT o 37 F9 grad 82

[Probes]
[sTTeT 3]
— When do you generally wake up in the morning? / How do you spend your time in the
morning hours?
AT 9T 19 Gag Fd 354 &2/ AT qag FAT FTH Fed | 9471 997 f&ara 82
— When do vou start vour dav as AWW?

ANTHATET FTARAT 6 &9 § 3T TIAT T FH F Fd 52

2.1. Question: How often do vou need to go for meetings/trainings/union meetings etc?

AT H T/ SR/ g /T ot # Fa-d a1 92471 82
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2.2

Question: Other than being an AWW what do you do?

TF: ARTAATE! % FH & SAATT ATTHT AL FT FH 1 57

2.3.

Question: How do you juggle home and work responsibilities? Was there any periods you felt
difficult to balance home and work responsibilities? Please could vou describe that time?

AT =T AT FH1H Fael et #7587 799 F7d 22 F7 Fle Ua1 G877 o0dm 8 S raahl =9
Y TR Faelt ATt i O FEAT qI9h aR1aT 82 FET F97 AT 3T q97 & J1 § FaqT Gahd 52
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Programme responsibilities: facilitators and barriers
Frdwy i Sreierfato: arfeds e sramd

3. Question: Please tell us about services vou deliver as an AWW?

T FOAT ANHATE! HIARAT & ®F | 3ATTH FILT &1 ST ATAT HATAT 6 FT< H TATH?

(Please listen to her carefully and make note of the services she mentioned and ask about each of
the services she mentioned usina the probes for each of the service.)

(FOAT I8 LTI G AL Ik GILT TATE TS AATAT T AT FL AT Ik GILT AATE TS Tk F4T o forw
I F<l)

4. Question: Please tell us how the Supplementarv Nutrition programme is carried out?

T FAT AT FATIN T3 T8 | AT AT AT Fd 872

[Probes]
[T 7]

— If she mentioned that she serves Hot Cooked Meal (HCM), please ask: You mentioned earlier
that you serve children HCM daily. Could you please tell me how is this carried out in a
daily basis? (discuss raw material procurement, finances, transportation, storage, cooking,
serving, and cleaning)

TfT gt aqrar 21 3 a2 aF@1 &1 "9 I @1 (HCM) T 2 97 Fo1 92 099 0= T2 Sarar o7
3 3T ST 7 TS T T @ (HCM) 2T 21 33T 3T 920 98 a7 9l 2 (% Jiafed I8 &1
e av= o 1T SITaT 21 (77 9790 0 GEiedl 2. S99-09 &7 Tag FH HLAT &, TRasT i ST,
ST T SAGEAT, GTFT THTHT, GTHT TUH el AT T RIS I SATEAT TATIS HE HLAT g AT 6
TR A =T )

o Do you experience any problems with HCM distribution? If yes, what types of
problems? (Probe separately raw material procurement, finances, transportation,
storage, cooking, food quality, serving, and cleaning)

FT AT T TRT GTET* (HCM) Fied | T Taegrait 7 JTHAT F947 92q1 82 Ife &f.
T ToRTT T THEATAT T ATHAT FLAT T2AT & 2(FFT /A TTH H0. TIA-GF T Tl Fe,
TREEA il SAFEAT, ASTIOT T SAFEAT, GTAT THTHT, GTAT TUEA 6T STEAT T THTE il

SAEAT AT % ToIT S-S T Tie %)
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— If she mentioned that she serves Take Home Ration (THR), please ask: You mentioned earlier
that you serve children and mothers THR monthly. Could you please tell me how is this

carried out on a monthlv basis?

Ife 98 Fardl & T 92 792 o S % O s (THR) 24T 2 97 F017 9= 5 e uger aarar ot &
AT THT TS ATATAT AT &Y TAlA "FT F ST & (o0 g (THR) ST 19T T {34 I FaT aadl &
& g A 78 *rd o avg @ frar sirar 872

o Do you experience any problems with THR distribution? If yes, what types of
problems? (Probe separately THR procurement, finances, transportation, storage,
identification of beneficiaries. THR auantitv per beneficiarv. THR aualitv)

FT 5T o 19 o forT srEre(THR) aied § saeht ey araeamstt &1 99T ST 9241
Foate =f. a1 ATy i HT FHEATS T ATHAT FAT 9247 22 (THR ITH F:. TF-99 7
o F FAT . TREET Y aear. WSTor Y Faedr. arareff i 1Ea w9 #, 734w
ATATAT 7 e arett THR & |13, THR i Fferdt anfe & are & == #2)

— If she says she doesn’t serve THR or HCM, please ask: You mentioned that you don’t serve
children THR or HCM lately. What are the problems you experience in the food distribution
(Probe separately for THR and HCM)

Tfs 98 FardT 8 fF o1 a8 THR a1 HCM 72T &t a7 Foam = F: etrae aamar o o o a3t
FT THR AT HCM F&T 11 STTehT &1 7 TAaeor T | -0 ST THEATHA! HT ATHT FIAT T2T
JT?(THR 3T HCM 3 oI S7eRT-31err wier &%)
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5. Question: Please tell us how the growth monitoring sessions are carried out at your AWC

T AT shew | AoT WAL o8 q¥g (R T SITaT 872

[Probes]
[sTTer <]

— Did you ever experience problems with the weighing scale? If yes, what kinds of problems?
What do vou usuallv do if this happens? Do vou have an extra scale?
FT FAT TTHRT T e ATt G F A7 FIE THEAT 855 22 12 21, Fohe T it aqear? It var
BIAT T STHATE I 3T 39T FTd 82 FAT AR ITH Uaee] Thet/Hefia gt 87

— What do you do after you weigh children? (Probe about growth charts and counselling to
mothers) What do you do after you weigh mothers?
TH AT TS o & FTG AT FAT FIAT 82 (AT ATE o aTL F TAT TT Kl TATg & 6 1L H T A7)
Tt AR T a1 o F TS AT FAT FIAT 872

— What do you feel about conducting growth monitoring?

T AR AT STTaRT 8 7T 52

— What are some factors helo vou conduct growth monitoring?

FFT % AT Y T@E w3 GaeT T FT AT T H ATThT HET FT AT HIA-FRIT o FHTLF &7

— What are some problems you face in weighing children and women? (Probe about difficulties
in actual measurement process, recording of data, understanding the cases of growth falter, if
a woman doesn’t bring her MCP card how do you record her weight and how do understand
whether she had anv weight gain. and counselling mothers)
THT 3T GIRATHAT T a5 oI B TR FoheT THEATS 7 ATHAT AT TSAT F2(ATeq o0 T THRAT.
27T &7 whTe / fore. fAama/ane & Iue-+= 219 aTel 97 g9, 3 g2t vg0H 00 F1E <
THT AT & TqT 3T AT el LTS FLd 7 TAT T ¥ THAT 5 (o HIgeAT T a9 F&T g IT dal, 3T
TR TTg 8 T € o I H T3 T FY)
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6. Question: Please tell us about the Immunization services at your AWC

T ATTR ATHATST s TT SIRTRLIT AT Fel ZIaT 27

[Probes]
[sTTer <]

— What s vour role in providing immunization services?

HTeheor fEa| § STt AT i g 87

— How do you feel about the coordination between ASHA and ANM in conducting the
immunization?

SrwrRCur a9 F7 AT FA | AT AT TUAUH F A H RS/ ATHSET F aTe /o F+47
HEHH Fd 872

— What are some problems you face in conducting the immunization day (probe separately
about coordination with ASHA and ANM, availabilitv of vaccines. availabilitv of MCP cards)
TR TTTT T AT A § ATTRT HIA-FIF ST THEATAT FT FTHAT FHAT T2AT & (09T 3
TUAUH & F1 | FHITS e/ ATHSET; ST, THHTIT FTSH &l ITAEAT, F aTL H AT § )

7. Question: How does the Village Health and Nutrition Dav (VHND) work at vour center?

T AT ANTHATST s T YTHIOT TR S 97 foae (Fo=uast) F8 F19 F:3dT1 872

— What all services are provided at the VHND? How often the VHND is carried out?
TTHTOT TTEL ST 07 fea® (FTo=uaet) § FI AT | HaT0 <8 STt 82 ATHIOT STe ST 9o
foaw (A=A 7 S F - AT Srar 27

— Whatis vour role in the VHND?
TTHTOT TTES ST o7 f3a (A ro=uaet) § saraeht F#4T1 GREET gt 872

— What are some factors help vou do vour part at the VHND? ImHior Zameer i< qraor feas
(FTTAUAST) H St gIRaET (a7 # It 988 FIA a7l HIA-FT T FIE 872

— What are some problems you face in conducting the VHND (probe separately about
coordination with ASHA and ANM, availability of vaccines, IFA tablets, ORS sachets, Vitamin A
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syrup, Paediatric anaemia syrup, and deworming tablets, availability of MCP cards, availability
of weighing machines)

THTOT FTE ST 0T (G (FT0AUAET) FT AT A § STRT FIA-F 1 ST THEATAT T ATHAT
FAT T2AT 2 (39T 3T TOA0H F 19 § IS A9/ATHTT; ST, MEURT Saeiad, ATUT F 9T,
FEreTe v 1 . =97 # 9+ it 7 % forw feg sfiw Sai daced it Suasygarn, TaEdr wred
T ITASHAT, T el hf 7Ll T ITAEAT F A H AT F [=)
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8. Question: Please tell us how vou do home visits?

T

AT g 6 o FR T 24 87?

[Probes]

KIEKA

How manv home visits vou conduct everv month? How frequently you do this?

T R ATT TR g He w2 AT AT Fa-hd Fd 57

What do vou discuss during home visits?
AT Y2 e & I FAT FAT T 572
o What do you discuss with pregnant mothers, newly delivered mothers, and mothers
of voung children?

AT THEAT HIRATAT. A BF § STeH < FTAT 72 HIATAT 30T TS qFT ol ATATAT T 47
FAT/ATAATT FAAT 872

What are some problems you face in conducting home visits (probe separately about
planning. understanding about counselling. beneficiaries responsiveness etc.)

TE W A | STTHT FIF-FH1F ST THEATAT FT FTHAT FLAT TZAT 8 (FTTSTHT FATAT, FTSETRT 6 a1¢ |
HEAAT, ATATIATT T FTATHAT ST F FTE H ST F T=)
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9. Question: Please tell us how vou carrv out pre-school activities
T FAT g5 Fard o T st 03 forear # 7 7 F A §2
[Probes]
KIEER
— What are some problems you face in conducting pre-school activities (probe separately about
lack of toys and other resources, familiarity with curriculum, number of children, private

schools etc.)

fr-Tpet Gereft riafater 7 ST 99 ° TH! FI-h0 T THEITAT FT 1T FEAT T80T 2
(REATHAT S¥ ST SHTEAT, TTSAFHH F AT H SR, TFI G0 ST, Teae el AR 6 a1 § T 8

T7)
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10. Question: Do you conduct any group nutrition and health education activities at your center? If
so. what kind of group sessions vou conduct?

T AT % Tee? H T G 3 waresy forar dateft ==t greft 872 o oy I ==t e g2

[Probes]
KIEEA

— On an average how many sessions do you conduct in a month? What do you discuss in those
sessions?

T WA 3T fohae Troor S e forer Heeft Hoe T AT Fd g7 AT =7 qAT | FAT T4
FA 872

— What are some problems you face in conducting these sessions (probe separately
particinant’s interest. availabilitv of iob aids. time constraints etc.)
T T T ATATST LA § STTRT FIH-RI T THEATAT T ATHAT HAT TSAT 8 (FROET F7 =
AT, FH | ASTACT il ST, THT SA1S 6 AL H STRT & T)
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11. Question: We’d like to know how vou feel about your responsibilities as an AWW at present.
T SANTHATS! % FH ST HET AdT 672
[Probes]
KIEER
— What do vou like about working as AWW?
ANTHATET FTAFAT 6 & H FIH HLA 6 I H ATTHN FT THE 57
— What are some activities vou do as AWW that vou would like to do more often?
ANTAATET FTARAT o &T § T UHT HIA-F0F T TATATIAT FIAT 8, [Svg T FTL-ATL FHLAT ATEAT 82
— What do vou dislike the about working as an AWW?
ANTAATET FAFAT 6 & H HTH FIA & G § AT FAT ATTEHE 572
— What are some activities vou do as AWW that vou wish vou did not have to do?
ANTAATET HTAFAT o6 & § 3T UHT HIA-F0F T TATATEAT FLAT 8, [oTvg AT Aol FLAT ATl 872
— Whv do vou want to work as an AWW?

ARTIATET FTAFRAT o6 € § 3T FH FAT FHLAT ATAT 87
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Community

NREIR]

12. Question: How do vou feel about working in this community?
T ATTHT 38 THTT § FHTH FHIAT 8T AT 82

[Probes]

[T 7]
— How does being an AWW affect vour social status in the communitv?

ANTHATET FIAFAT I F I H STl AT Fofd o7 T TATEd gidt 872

— What do you think others in the community think about you?

TR AT ST § Toh THETT 3119 & aR H 1 Hred 2

TBGI/ BCSP (only for programme AWWs)

TBGI/ BCSP (Rr: 3w & it SAvearsT frdswatsy & forw)

13. Question: What are vour thoughts about the _ programme?
T ST STUTH AT o¥ar 872

[Probes]

[T 2]
— What kind of support vou are receiving to promote the program?

ATTHT STIUTH &l THIE FIA & for o Jare &1 aad= fHear 82

— How does the programme influence vour dailv responsibilities?
Tg AT Aot afeh Srariat st e s st ar 82

— How did vou do (service) before the programme? How has it changed now?

THITH & 92l 7 T (FaT) FH FLd/3d I? 3 I 4 a3 TAT 672
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Training
BIEE L
14. Question: How do vou feel about the training that you have received this year?
T ST 36 AT (AT TFLreror o7 7?2
[Probes]
[sTTeT %]
— How do vou feel about the training that you received first time?

AT Tt aTE o= Tforeqor a7 vmr?

— Arethere are aspects of your job responsibilities that you feel you need more/better training
for?
FAT SIS 13 Faeft ATt & £ UH 95 8, SH sraahr Starery fHee/agay gfeveor ffee #
SELT AT 272
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Supervision

LEREERTIEREL]

15. Question: How do vou feel about the supervision structure in the program?
T SATTHT THRITH T FOLTASAT T AT aal 872
[Probes]
[sTTeT 3]
— Who all supervise vour work? (Probe ICDS supervisors and non-ICDS monitors)
AT FTH AT ATEA0T/ATATT FIA-H0T FAT &2 (T FL SAHSTUH TILATSIH 3T
I TS qUvarEa)
— Do you feel that you receive adequate supervisory support when you have problems, when
vou need to plan. when vou need technical advice. etc.?
FIT ST AT 8 o ST STl S THEAT BT 7. IS JATSIAT ST %l ST&4d gldl g, TheT e el
qATT i STELT BT & AT H AT TATH TIRATESTT AT (Herdr 82
— Do you get along with your supervisor? What’s something you would like to change in your
relationship with the supervisor?

FAT AT ILATSHL AT T AT 82 AT T 1Y ST ULATSIAL & S Gaell § FT Tgara
FIAT ATed 872

Demographic information

SR EIRES IEEIR)

AWW’s Age

ANTHATET FTARAT T 3T

No. of adults in the house:

Aok TRA § Fo fohae =aed 9557 872

No. of children in the house:

Aok TRE § F o foha a9 572

Main source of income for the household:

AT TATE T AT FHT T S7d/ AT FAT 872
Highest level of education of the AWW:

ANTAATET FAFAT F Fgl aF TETs T T 872

Religion of AWW:

ANTATST FTAFAT T &

Caste of AWW:

ANTATST FTAFAT Y STl

Caste categorv of AWW: SC/ST/OBC/General
ANTAATET FIAHAT o0l ST S ST ST, AL TS, 177 AT i a1 |
Main caste cateogorv of the AWC catchment area:

ANTATET g & S(aTd AT ATt & ST =it
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Observations

ATATHT
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