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Relation of long-term consumption and resistance: co-selection of resistance.

Oteo J. 2008
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Factors influencing the prescription of antibiotics by primary care doctors
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Data distribution according to percentage of 
correct and incorrect prescription of antibiotic in 
Primary Care. Med Clin.

Current Situation
Consumption-resistance Europe-Spain Primary careImportance



Industrial pressure

Access to clinical tests
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CONDITIONING FACTORS OF THE PRESCRIPTION OF ANTIBIOTICS IN Primary CARE:
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Patient pressure Communication Skills

Fear / Uncertainty

Adherance to 
clinical guidelines
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PATIENT PRESSURE: COMMUNICATION SKILLS

Improve patient-doctor communication.

In 50% of the cases:

.- NO detected complaints

.- Patient and doctor. NO agreement

The patient can not 
describe his/her problem 00:00:18 

Current Situation
Consumption-resistance Europe-Spain Primary CareImportance SOLUTION



PATIENT PRESSURE: COMMUNICATION SKILLS

Non-verbal behavior: 
Impersonal tone of voice
Rude and distant
Speak rapidly
Gaze not focused on the patient (ex. computer, recipe book))
Physical distance from the patient.

¿What 
happened?

Since almost one week, I 
have sore pain and 
mucus 

¿Have you had 
fever?¡I think no!
Take ibuprofen 3 
times a day¿Won´t you prescribe 

me an antibiotic?

For this, antibiotic is 
not needed

Current Situation
Consumption-resistance Europe-Spain Primary CareImportance SOLUTION



Little ASSERTIVITY

Low EMPATHY

No Point of AGREEMENT

Outcome:

Poor adherence to treatment

Consequences for the patient:

Passivity towards doctor’s recommendations

Consequences for the physician:

NO Closeness to the patient

Burn out professional

Current Situation
Consumption-resistance Europe-Spain Primary CareImportance SOLUTION



PATIENT PRESSURE: COMMUNICATION SKILLS
Non-verbal behaviour: 

Conversational voice tone
Speak fluently
First person messages
Patient-centered look
Erect posture

Good morning, 
what happened?

Since almost one week, I 
have sore pain and 
mucus

Have you had 
fever?I think no!

I understand your concern because it is 
annoying to be in this situation. You are 
going to start by taking ibuprofen three 
times a day and then we see how your 
situation evolves.

¿Won´t you prescribe 
me an antibiotic?

The antibiotic is not always the most appropriate 
treatment. It is very important that we make sure that an 
antibiotic is needed before prescribing it, because if we 
abuse the antibiotic now, it is likely that it will not 
function when we really need it.

Importance of open questionsEMPATHY (putting oneself in the patient's shoes)Giving NECESSARY information to the patient.

What do you think if we try ibuprofen 
for three days and if you do not 
improve, you come back and we analyze 
if there is a need for antibiotic?

NEGOTIATION: reach to an agreement between both

DEFERRED PRESCRIPTION

Alright, thank you!

Current Situation
Consumption-resistance Europe-Spain Primary CareImportance SOLUTION



THE CONSULTATION TIME DOES NOT INCREASE

ASSERTIVENESS

EMPATHY

NEGOTIATION

Results: 

More adherence to treatment

Positive assessment of the physician

Consequences for the physician:

Closeness to the patient

Work satisfaction

Current Situation
Consumption-resistance Europe-Spain Primary CareImportance SOLUTION



Patient pressure
Communication skills
Differed prescription
Supporting material

Fear / uncertainty

Adherence to
clinical guidelines
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Patient pressure
Communication skills
Deferred Prescription
Supporting material

Fear / Uncertainty Deferred Prescription

Adherence to 
clinical guidelines
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EFFECTIVENESS SECURITY

DEFERRED
Vs

IMMEDIATE
≈

Increase in RAM
Increase in resistances
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M.N1



Diapositiva 25

M.N1 a qué corresponde RAM?
MALLAH ... NARMEEN; 06/10/2020



Patient pressure
Communication skills
Deferred Prescription
Supporting material

Fear / Uncertainty Deferred Prescription

Adherence to clinical
guidelines

Online course

Current Situation
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Consumo-resistencias Europa-España At. PrimariaImportancia SOLUCIONES

Presión del paciente
Habilidades de comunicación
Prescripción Diferida
Materiales de apoyo

Miedo / Incertidumbre Prescripción Diferida

Adherencia a guías 
clínicas

Curso online
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