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Patient’s questionnaire

A. Multiple Choice Questions (Please choose only one answer for each question except
Question &)
1. Gender O Bachelor/TAFE
O Male (O Master or above
O Female
5. Occupation: current or before retirement
2. Residence QO Clinical position
O Rural area (O Non-clinical position
O Regional area O Unemployed
O Metropolitan
6. The way to choose doctors
3. Age QO Online searching
O 17 years old or below O Recommendation from family or friends
O 18-34 years old O Random booking
O 35-54 years old O Previous or familiar doctors
O 55-59 years old
O 60 years old or above 7.  Your annual income before tax
O Below 10,000 RMB
4. Education O 10,000-50,000 RMB
O Primary school or below O Above 50,000 RMB
O Secondary school
O Senior secondary school
8. During the treatment process, what are the main factors that could affect your satisfaction with
the medical service? (You can maximally choose three options)
O Hospital environment
O Medical treatment effect
O Medical staff attitude
O Medical staff appearance
O Convenience of the treatment process
O Duration of the diagnosis and treatment process
9. In your previous experience, did you think the assisted tests required by the doctors was
unnecessary?
O Yes
O No
10. In your opinion, what is the reason that doctors require patients to do the unnecessary assisted
tests?
O Doctors do not have enough experience
O Generating profit for the hospital
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O Doctors’ self-protect act (even when with adequate experience)

11. If you or your family were ever in critical condition, how did the doctor inform patients of the
condition?

O Medical staff inform patients of the actual condition

O Medical staff discussed the condition with patients’ family first without informing the patients

O Medical staff will decide how to act on case to case basis

(O Idon’t have this kind of experience

12. According to your or your family experience, when there was dispute between a doctor-patient,
which of the following should take place first?

O Government health authority

O Medical industry association

O Hospital

O Media report

(O Idon’t have this kind of experience

B. 5-point Likert Scale Questions

Based on your past diagnosis and treatment experience, use the 5-point Likert Scale to complete
Question 13-26.

1 Never

2 Rarely

3 Sometimes
4 Often

5 Always

Question 1 2 3 4 5

In the previous diagnostic and treatment process, doctors
13 | sought my permission before deciding to perform medical
check up and test

In the previous diagnostic and treatment process, doctors
14 | sought my permission before deciding the medical

treatment plan.

15 In the previous diagnostic and treatment process, doctors
earned my trust.

In the previous diagnostic and treatment process, I
16 | dislikeded that doctors asked me questions related to the
illness that are private and confidential

17 In the previous diagnostic and treatment process, I disliked

when the doctor examined my private body parts that are
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relevant to the illness.

18 In the previous diagnostic and treatment process, doctors
spent enough time asking me about the condition.

19 In the previous diagnostic and treatment process, doctors
asked me to go through unnecessary examination and tests

In the previous diagnostic and treatment process, doctors
20 | patiently explained the complex diagnosis and treatment

process to me.

In the previous diagnostic and treatment process, doctors

21 showed the same level of care to each of their patients

2 In the previous diagnostic and treatment process, doctors
taught me how to maintain health and prevent disease.

2 Doctors often use medical terms which are hard to

understand to explain the condition to me

In the previous diagnostic and treatment process, doctors
24 | were able to use simple language to explain medical
terminologies that I could not understand

In the previous diagnostic and treatment process, I showed

25

doctors my respect

Based on my own experience or experience of my family
26 members, doctors explained the possibility of adverse

outcome/prognosis that we may encountered during the

diagnosis and treatment process in advance

Based on your past diagnosis and treatment experience, use the 5-point Likert Scale to
complete Question 27-35.

1 Strongly disagree

2 Disagree

3 Either agree or disagree
4 Agree

5 Strongly agree

27 | Doctor is a high-risk profession

28 | Doctors have heavy workload that is very complex

Doctor is a profession with high level skill requirements

29 which take a long process to develop

30 | Doctors’ income are high

Patients have the right to record the diagnostic and

31 treatment process.

The reason for patients give gifts to doctors gifts is to

32 . . . .
receive better diagnosis and medical treatment.
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My previous experiences have positively changed my

33 regards to doctors

The improved medical knowledge of patients has pressured

34 .
doctors act more rigorous.

When a doctor-patient dispute occurs, the hospital can

35 investigate and resolve the issues objectively.

)G BB EE R, WIHERZS 5 0 R G it ) G A B
This is the end of the questionnaire. Thank you for your participation. Please put the
questionnaire into collection box.




