PHR Patient Engagement Research Project

UNDERSTANDING THE MEANING,
VALUE, AND USE OF PATIENT-
REPORTED DATA FOR PERSONAL
HEALTH RECORDS WITHIN A
PRIMARY CARE NETWORK IN
RURAL BC

“Patients are the most
under-utilized resource in
the healthcare system.”

o ePatient
@ Dave DeBronkart
oy i
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Workflow Primer

While InputHealth can act as a standalone EMR
replacement, the workflows in our pilot are based on
you having your own EMR running in parallel.

Recruited patients will need to be created in
InputHealth and consented accordingly.

There is no direct connection between InputHealth and
your EMR, so if you want to send lab results securely
you will need to download them first and then upload
into the message.

Functions Available for Pilot Study

v Allow for eBooking of appointments

v Send questionnaires, receive results, patients can see
results

v Schedule automated questionnaires, including with alerts
if needed

v Send messages to patients, including attachments (like
lab results) -> with the possibility for patients to respond

v Video call patients
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Allow your patient to schedule
appointments online.

Patients can share trackable data before,
during or after encounters.
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Utilize our library of tools or build your own
custom tools with ease.

x

How long has it been since... ]

With many different ways to collect
patient-generated data.

Q. Demonstrate your right arm flexion.

' Oadivago

March 20th 2019 at 7:21:29 am

=

“ Please mark any areas where you are

experiencing pain.

March 20th 2019 at 6:51:10 am

Which face best expresses ;vu. pe cvwass

severe Pain
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Schedule automated data collection.

Edit Scheduled Qnaire

General | Advanced

DELIVERY ROUTINE
Daily © Woeekly Monthly

Every| Sunday at, 9:30 am

Until: foptional)| 2016-04-01

DELIVERY METHOD PRACTITIONER

© Email 7 SMS Dr. Ryan Uitti

<>

Z
4l | Depression Self-Assessment (PHQ-9)

ER
GAD-7 Screening

Parkinson's Disease Quality of Life (PDQ-8)

Parkinson's Annual Check (Abridged)

L é Question Types

S

Utilize outcomes at the point of care.

Outcomes are a communication tool between patient and provider.

- Gerald Walker (Jerry) (Bl Start/Open..
LB Janusry 1511550 £ 65 vears old / Mite
« ok Fsun SOcee  CBak 7 5un § Oolete ‘

Parkinson's Disease Quality of Life (PDQ-8)

Depression Self-Assessment (PHQ-9)

LPOF Fax Email  Previous Answer Sheets &POF Fax Emal | Previous Answer Sheets

1Q-9

Answers Standard View ) Compare View Answers Standard View () Compare View

@ . Had difficulty getting around in ~ Occasionally befor @ How often have you had littie Mare than half the days
ic? Sametimes £ i i it i 7 T

public? interest or pleasure in doing things?

@ ..Had difficulty dressing yourself? 7 Sometimes beiore PP @ How aften have you felt down, % Several days before Nearly

Occas every da LA
i depressed or hopeless? ¥ day

© . Felt depressed? # Gften belore Sometimes 2l b @ How often have you had trouble al days before More

falling or staying asleep, or sleeping alf the days 2 &

@ - Had problems with your close Often too much?
et ettmnrhined
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Secure Messaging with attachments.

=Jr) & .l 100% 0 2:03 PM
& a InputHealth

ihdemo001 inputhealth com

(%) Back
Normal Lab Results «®

@ Gregory House & minutes ago

Hi Miranda,
Your lab results look all normal, no
need to have a follow-up visit!

Dr. H.

©  Note, HEMATOLOGY, BI...

This conversation has been closed and
comments may no longer be added.

Powered by 57 InputHealth

Video visits done right.

Integrated platform which optimizes telehealth outcomes.

Alan Ander:
" Miarshosig (1w )
Your virtual visit with Alan
Anderson scheduled for 02:30 PM
14th Oct 2015 is ready to start.

Click here to create an encounter

record.
Hey Alan
How can | help you today?

Hello Dr. Smith, | am experiencing a
heavy pain in my upper back area. |
think | need a refill of the last
prescription.

Video - Requested

Video - Accepted

+

Okay, let me check our last encounter






