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Online Resource 2: Interview guide used for semi-structured interviews with healthcare provider 

participants.	
	
Interview Guide: Healthcare Provider Group 

 
Referral Practices  

• How many patients per month do you see (estimate) in clinic with LE-like symptoms or an official 
LE diagnosis?   

• How many referrals do you make per month to Rehabilitation Oncology or a LE clinic  
• Do you refer patients to Rehabilitation Oncology or a LE clinic who have LE-like symptoms?  
• Do you refer patients who do not show symptoms, but are at-risk?   

o What are risk factors for LE?  
o What is the LE referral protocol?  

 
Lymphedema Awareness & Knowledge  

• What is your understanding of LE?  
o Prompts: Very minimal, minimal, sufficient, well understood, very well understood  

• Were you taught about LE during your undergraduate or other professional education?  
o If so, what method of education was used? For how long do you estimate this/these 

lesson(s) was/were conducted?  
o If not, why do you think it was not taught? Do you feel it should have been included in 

your education? How did you learn about LE?  
• If you were to estimate the Canadian population living with LE, how many people do you think 

are affected? Globally?  
• Are there any resources for LE patients available within the regions? If so, please describe them in 

detail 
• Are you able to refer patients at-risk for LE to local LE clinics? What are the referral patterns and 

protocols? Do you refer patients to LE clinics? What are alternative management strategies outside 
of the clinic? 

• Please answer a few questions about LE to the best of your ability: 
o What are some causes of LE? 
o How long does it take for LE to present itself postoperatively?  
o What are some symptoms of LE?  
o How does one treat LE? 
o Are there any pharmacological treatments for LE? 

 
Lymphedema Information Dissemination  

• Do you discuss LE with your patients preoperatively? Postoperatively? 
o Please discuss why or why not  

• Do you offer information on LE during appointments?  
o If so, are these materials in print or online format?  Do you feel these materials have 

sufficient information on LE? What do you feel is the best method of teaching patients 
about LE?  

o If not, why do you think these materials are not provided? Do you feel it is important to 
make your at-risk patients aware of LE? What do you feel is the best method of teaching 
patients about LE? 

• What type of information, if any, do you have available to outpatients re. LE? 
• Do you have print or digital resources within clinic available to patients at-risk for LE?  
• Do you offer educational tools or training seminars for clinic staff on LE? For patients? Do you 

think these tools are important to implement? What do you think is the best method to implement 
these tools? 
 

Future Strategies  
• Are you satisfied with the current process of patient referrals to LE clinics? 
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o How could it be made easier to refer patients to local LE clinics for early-intervention? 
• Would you be interested in additional education on LE? What would the best format be for your 

learning?  
• Are you satisfied with the current state of LE knowledge dissemination for patients at-risk of 

developing LE? How could it be made easier to provide at-risk patients with LE-related materials?  
• Do you have any other suggestions on how to improve LE-related care within the community?  

 
 
 
 


