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ST1. Recruitment Activity by Month
Month Recruitment Activity Response 

Recorded (N)
2018

April  Trial website became active 
May
June  555 MyChart messages sent 13

July  Clinicaltrials.gov page went live 
 500 MyChart messages sent 
 1895 Inactive MyChart direct mail letters sent

68

August  264 MyChart messages sent 24

September 4
October 4

November 2
December  1188 active MyChart direct mail letters sent 

 74 MyChart messages sent
20

2019
January  676 Previous participants direct mail letters sent 

 1892 Repeat inactive MyChart direct mail letters sent 
 Newspaper periodicals activated*
 20 MyChart messages sent

27

February  Periodicals remain activated 
 Version 1 Facebook Ad goes live

33

March  10341 Community direct mail letters sent
 Version 2 Facebook ad goes live 
 24 MyChart messages sent 

45

April  Facebook ad ends 8
May  Website stops allowing participants to sign-up 2
June 1
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ST2. MyChart Query 
Computable Phenotype 
Characteristics

Query Details

Demographic Criteria >18 years old, zip codes within reasonable distance to study 
location 

Health Conditions ICD9 or 10 billing definition including the word “gout”
Health Care Utilization All network locations  
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ST3.  Facebook Query
Version 1
Location Eldersburg (+25 miles), Maryland, United States 
Age 18-65+ years
Gender Male
Language English (UK) or English (US) 
Detailed Targeting, People Who Match: Interests: Rheumatology, American College of 

Rheumatology, Diabetes Mellitus Type 2 Awareness, World 
Hypertension Day, The Obesity Society, Alcohol, Blood 
Pressures, Ethanol, Alcoholic Beverages, Weight Loss 
(Fitness & Wellness), Gouts, Uric Acid, Arthritis Foundation 
or Management of Hypertension 

Detailed Targeting Expansion Off
Version 2
Location Eldersburg (+25 miles), Maryland, United States
Age 18-65+ years
Gender Male
Language English (UK) or English (US)
Detailed Targeting, People Who Match: Interests: Sports, Automotive Industry, Motor Vehicle, 

Sports game or Sports car
Job title: Car Driver 

Detailed Targeting Expansion Off

Page 45 of 58



ST4. Demographic Characteristics by Patient Portal Activity Groups 
Active Users Non-Active Users

Mean age (years) 65 68
Female, % 25 34
Race
White, % 56 34
African American/Black, % 35 58
Asian/Pacific Islander, % 5 3
American Indian, % <1 <1
Other/Unknown, % 3 4

Note: These data were based on the initial query. Active users could have been added to this list after initial query. 
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ST5. Number of Additional Responses, Screening Visit Completions, and Enrollees Needed for Cost Equivalence
Responses

Source Cost ($) Responded Cost 
($)/Response

Number of Additional Responses 
Needed for Cost/Response to Equal 

the Reference
EMR-Based Methods
    MyChart Patient Portal Messaging 2,948.00 57 51.72 31
    Postal Mailing: Active MyChart Users 1,598.20 21 76.10 27
    Postal Mailing: Non-Active MyChart 1,685.25 50 33.71 Reference
    Postal Mailing: Repeat Non-Active MyChart   
Users

1,698.66 22 77.21 29

Non-EMR Based Methods 
    Postal Mailing: Previous Participants 148.02 3 49.34 2
    Facebook 2,353.15 26 84.15 44
    Postal Mailing: Community Mailing 8,643.61 46 187.90 211
    Periodicals 1,828.00 7 261.14 48

Screening Visit Completions 
Source Cost ($) SV 

Completions
Cost ($)/SV 
Completion

Number of Additional SV 
Completions Needed for Cost/SV 

Completion to Equal the Reference
EMR-Based Methods
    MyChart Patient Portal Messaging 2,948.00 21 140.38 2
    Postal Mailing: Active MyChart Users 1,598.20 2 799.1 11
    Postal Mailing: Non-Active MyChart 1,685.25 13 129.63 Reference
    Postal Mailing: Repeat Non-Active MyChart   
Users

1,698.66 7 242.67 7

Non-EMR Based Methods 
    Postal Mailing: Previous Participants 148.02 1 148.02 1
    Facebook 2,353.15 5 470.63 14
    Postal Mailing: Community Mailing 8,643.61 11 785.78 56
    Periodicals 1,828.00 2 914 13

Enrollees
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Source Cost ($) Enrollees Cost 
($)/Enrollee 

Number of Additional Enrollees 
Needed for Cost/Enrollee to Equal 

the Reference
EMR-Based Methods
    MyChart Patient Portal Messaging 2,948.00 12 245.67 1
    Postal Mailing: Active MyChart Users 1,598.20 1 1,598.20 6
    Postal Mailing: Non-Active MyChart 1,685.25 7 240.75 Reference
    Postal Mailing: Repeat Non-Active MyChart   
Users

1,698.66 4 424.67 4

Non-EMR Based Methods 
    Postal Mailing: Previous Participants 148.02 0 - 1
    Facebook 2,353.15 4 588.29 6
    Postal Mailing: Community Mailing 8,643.61 7 1,234.80 29
    Periodicals 1,828.00 1 1,828.00 7

Note: SV: Screening Visit; Per unit cost ($0.22) of Previous Participant Mailing was based on the cost of paper, ink, postage, and 
envelope prices. Per unit cost of Active MyChart ($0.88), Inactive MyChart ($0.28), Repeat Inactive ($0.88) and Community Mailing 
($0.68) was based on the cost of brochure printing, mail house labeling fees, mail house envelope fees, mail house delivery fees, 
USPS shipping fees, and returned postcards postage and handling fees. Community mailing had an added fee per name of male 
individuals ($0.60). Annual fees for bulk mailing and business reply through USPS applied to all unique mailing types ($540). One-
time query development fee applied to Active and Inactive MyChart mailing types ($588). 
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SF1.  MyChart Patient Portal Message
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SF2. The Beacon Periodical Advertisement 
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SF3. Source of Inquiry
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