
Additional Table 1. Type of intervention and outcomes  

 
 

W
eb

-b
a
se

d
 

P
a
ti

en
t 

p
o
rt

a
l 

P
h

o
n

e 
a
p

p
li

ca
ti

o
n

 

V
ir

tu
a
l 

re
a
li

ty
 

E
m

a
il

 

T
ex

t 
m

es
sa

g
e 

O
n

li
n

e 
ch

a
t 

T
el

ec
o
n

su
lt

a
ti

o
n

 

D
ep

re
ss

io
n

 

o
u

tc
o
m

es
 

A
n

x
ie

ty
 o

u
tc

o
m

es
 

O
th

er
 m

en
ta

l 

h
ea

lt
h

 o
u

tc
o
m

es
 

CHRONIC DISEASES CLUSTER 

Hedman, 2012 (23) X        +++ +++ NR 

Eccleston, 2019 (19) X  X     X = = NR 

van Beugen, 2014 (42) X  X  X X X  + = = 

Vugts, 2018 (43) X    X X X X + NR NR 

Charova 2015 (16) X        + NR NR 

Palacios, 2017 (36) X  X  X X   + NR NR 

McCombie, 2015 (31) X        + + NR 
Beatty 2013 (14) X  X  X   X + + NR 

Toivonen, 2017(40) X    X  X  + + NR 

Mehta, 2018 (33) X    X    ++ + NR 

Mikolasek, 2018 (34) X        + +. NR 

Paul, 2013 (37) X      X  + + +/- 

Clari, 2020 (18)        X = = NR 

CANCER POPULATION CLUSTER 

Chen, 2018 (17) X       X +++ + + 

McCaughan, 2017 (30) X X   X  X  = + NR 

Wang, 2020 (44) X  X  X    + ++ NR 

Zeng, 2019 (46)    X     = = NR 

Kim, 2015 (24) X    X X X X + + + 

Kim, 2017 (25) X       X = = NR 

Lin, 2020 (27) X  X  X X   +/- +/- NR 
Qan'ir, 2019 (38) X  X    X  +/- +/- NR 

Forbes, 2019 (21) X    X  X  + NR + 

Fridriksdottir, 2017 (22) X    X    +/- +/- +/- 

Bouma 2015 (15) X        +/- +/- +/- 

Ugalde, 2015 (41) X        NR NR + 

Agboola 2015 (12) X  X X  X X X = +/-  

Bartolo 2019 (13) X    X   X + NR + 

YOUTH AND CHILDREN CLUSTER 

Fisher, 2019 (20) X  X      + + NR 

Tang, 2018 (39) X        + +++ NR 

McGar, 2019 (32) X        +/- + + 

Lopez-Rodriguez, 2020 (28)   X X     + + NR 

MENTAL HEALTH POPULATION 

MayoWilson, 2013 (29) X    X X  X NR ++ NR 

Olthuis, 2016 (35) X  X  X  X  NR ++ NR 
Wickersham, 2019 (45)   X      NR NR = 

Lewis, 2018 (26) X        ++ + ++ 

NOTE: NR: not reported, + : small effect size or improvement without a report on effect size; ++ : 

moderate effect size ; +++ : large effect size; +/- : mixed effect ; = : no difference.  
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