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12. What physical/consulting changes have been noticed in your practice? Please tick all that apply.

Patients waiting outside/in car

Triage before entering

Limiting number of patients in waiting room

No longer use waiting room

Increased infection control practices

Structural changes to reception and waiting area

Telephone triage

Completely managing 1st presentation fo new problem by phone

Video consultations

Increased use of healthmail

Repeat prescription approach in terms of patient attending practice

Using e-script

Using healthmail for prescriptions

Other (please specify)
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By GPs

By PNs

22. How many video consultations were there on the day in question? Please enter in WHOLE number

format.

By GPs

By PNs

23. How many telemedicine consultations were there on the day in question? Please enter in WHOLE number

format.

To homes

To nursing homes

24. How many visits by GPs were made on the day in question? Please enter in WHOLE number format.

25. Overall, have you seen a decline in non-COVID-19 related consultations from any of the following? Please

tick all that apply.

Under 6's

Over 70's

Patients with chronic conditions

Patients with mental health concerns
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