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Table S1. Unit costs, productivity resour ces, and disease prevalences.

Service Unit cost (£) Source

Inpatient (per admittance)

Non elective inpatient 3117-75

Outpatient (per visit)

Accident and emergency 160-32 N
Radiology 14563 NHS Reference costs 2017/18
Physiotherapist 54.91

Occupational therapist 73-25

Psychiatrist 353-05

Primary and community (per contact minute)

General practitioner 34

GP home visit (excluding travel) 34

Practical nurse 06

Psychologist 1-47 PSSRU unit costs of health and social care 2018?
Psychiatric nurse 1-.23

Occupational therapist 0-72

Socia worker 0:73

Out-of-hours care (per contact) 76-02 ) i g

Walk-in centre (per contact) 76-02 National Audit Office

M edian team production multiplier 1.28 Nicholson et al. (2006)*

M edian weekly pay - gross (£) Male  Female

@115 sz A sned s e,
Part-time 180-85  193:70

Disease specific prevalence (%) 16-64 5-8 9-48 Adult Pg/chiatrilgizri]? al'v(lggi'géy Survey, NHS
Labour market activity (thousands) 16-64 16326 14755 Labougfrza:l:’g%’stﬁ;tsitci)cr:]saltig;gis(—zéfg)g 2019,
Working age population (thousands) 16-64 20773 20873 Population estimates - mid-2018, Gjfice for

National Statistics (2019)®

IAPT cost used as primary outpatient referral pathway for anxiety and depression, incurs an initial fixed assessment cost of
£121.08. Excludes qualification costs. Psychiatric nurses were costed as a band 6 community nurse. The cost-per-case,
national average cost, for opted-out services was £68.30 2013 -> £76.02 in 2018 adjusted for inflation of 11.31% from ONS
consumer price index. No individual costing information for walk-in centres was able to be located, this absence of literature
was remarked by NICE®, the sole evidence a comparative study which estimated a fixed cost of £76.54. Out-of- hours care
costs were assumed a suitable proxy given the similarity between estimates and that walk-in centres were considered as a
form of out-of-hours care'®. Median salaries were adjusted for inflation (2%) using the change in consumer price index from

June 2018 to June 2019*,
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Table S2. Summary of Engagement by resear chersto recruit groups and servicesto help
disseminate the study.

Adopter Type Number contacted
Library 57
CityCare Teams 21
Allied Health Care Teams 39
Primary Schools (Staff and Parents) 248
Secondary Schools (staff and Parents) 65
Gyms 119
University Departments 119
Nurseries 151
Community Centres 183
Employers 219
Supermarkets 226
Foodbanks 31
Pharmacies 267
GP and Primary care Practices 175
Secondary Care Practices 42
Opinion Formers (e.g. CCGs) 12
Religious Organisations 18
Rural Organisations (e.g Young
Farmers) 3
Third sector 79
Voluntary Organisations 76
General Marketing Campaign

100k over the course of the study (2
Door Drops and Leafleting x 10k door drops)
Facebook Advertising (Nativve) 3x 1 month
Tram Advertising 1 x 8 weeks 1 x 4 weeks
Bus Advertising 2 X 4 weeks
Radio Interviews 2 x BBC Local Radio




Figures S2. Spread of randomised participants based on postcodes given.
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Figure S3 Spread of randomised participantsrecruited through Tram advertising (tram route
in red).
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Table S3. Baseline self-reported intensity of service use at point of accesswithin last three

months.

Service Arm 1 (n=397) Arm 2 (n=393)
Inpatient n/N Admissions Bed days n/N Admissions Bed days
General medica ward 77 1(0) 5.5(6.35) 8/8 1.5(1.07) 5.86 (7.1)
Acute psychiatric ward 0/2 - - 0/0 - -
Outpatient Visits Visits
A&E 20/20 1.35(0.81) - 18/18 1.7(1.13) -
Radiology 17/17 1.29 (0.69) - 19/19 1.37 (0.6) -
Physiotherapist 17/17 3.47 (3) - 13/13 2.92(1.7) -
Occupational therapist 6/6 3.17 (4.9) - 6/6 3.5(351) -
Psychiatrist 15/15 3.87(4.19) - 13/13 3.7(4.77) -
Primary and community Contacts Minutes Contacts Minutes
Generadl practitioner 111/113  2.6(1.64) 11.46 (4.9) 115/115 2.88(2.09) 13.28(10.68)
GP home visit 2/2 3.5(3.55) 10 (0) 2/2 25(0.71) 8.5(9.19)
Practical nurse 31/31 1.55 (1.06) 11.1 (6.16) 38/38 1.95(2.08) 12.92(10.55)
Psychologist 5/6 5.8 (4.49) 44.33 (22.06) 3/3 8.67(5.69)  46.67 (23.09)
Psychiatric Nurse 4/4 1.75 (0.98) 30 (0) 5/5 5.6 (5.86) 52.5 (15)
Occupational Therapist 2/2 45(2.12) 82.5 (53.03) 6/6 1.33(0.52) 40.83(33.97)
Out-of-hours care 4/4 1.75(1.5) 20.75 (12.74) 5/5 1.6 (0.55) 12.25 (6.85)
Walk-in centre 5/5 1.2 (0.48) 74 (78.21) 10/10 1.2(0.42) 87.67 (96.6)
Socia worker vl 3(-) 60 (-) 2/2 2(0) 120 (84.85)




