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eMethods

We were also interested in trends at the patient-level. Because most patients in the data did not have
encounters every month, we randomly divided the entire sample into cohorts of 200 patients each and
assigned them to 7,654 unique groups (with the last group having 172 patients). We then plotted the
group-level transition over time by generating weekly visit volumes for each of the 7,654 groups and

examining these volumes overall and then stratified by virtual versus in-person.
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