
  



  



 

 



  



   



 



  

 

 



 

 Strongly 
disagree 

Disagree Neutral Agree Strongly 
agree 

Not 
applicable 

Access 

Getting my OAT care virtually was 
easy 

      

Using virtual care saved time 
and/or money 

      

Technology 

I had technological problems 
accessing virtual care (e.g., 
unexpected disconnections, loss of 
sound or picture) 

      

Prescriber 

My prescriber took the time to 
listen to me 

      

My prescriber was able to assess 
my needs 

      

I could be more open with my 
prescriber than during office visits 

      

Personal 

I was concerned about my privacy 
and confidentiality 

      

I felt overwhelmed by the time and 
effort it took 

      

General 

Virtual care improved access to my 
prescriber 

      

Virtual care improved access to 
OAT care 

      

 

 

 

 

  

 

 

 



 



  


