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Weighting of PSFs 

Expert personal factors job-related factors 
organization-related 

factors 
E1 (0.3,0.5,0.7) (0.5,0.7,0.9) (0.5,0.7,0.9) 

E2 (0.5,0.7,0.9) (0.7,0.85,1) (0.7,0.85,1) 

E3 (0.7,0.85,1) (0.7,0.85,1) (0.7,0.85,1) 

E4 (0.7,0.85,1) (0.3,0.5,0.7) (0.7,0.85,1) 

E5 (0.5,0.7,0.9) (0.3,0.5,0.7) (0.3,0.5,0.7) 

E6 (0.7,0.85,1) (0.7,0.85,1) (0.5,0.7,0.9) 

E7 (0.5,0.7,0.9) (0.3,0.5,0.7) (0.1,0.3,0.5) 

E8 (0.5,0.7,0.9) (0.3,0.5,0.7) (0.3,0.5,0.7) 

E9 (0.7,0.85,1) (0.3,0.5,0.7) (0.5,0.7,0.9) 

E10 (0.7,0.85,1) (0.5,0.7,0.9) (0.3,0.5,0.7) 

 

 

Weighting of subPSFs : the pairwise comparison matrix 

E1 

Personal Knowledge Experience Fatigue Physical health 

Task Time 

(Circadian 

Rhythm) 

 

Knowledge (1,1,1) (2/5,1/2,2/3) (1,1,1) (1,1,1) (2,5/2,3)  

Experience (3/2,2,5/2) (1,1,1) (1,3/2,2) (1,3/2,2) (1,3/2,2)  

Fatigue (1,1,1) (1/2,2/3,1) (1,1,1) (1,1,1) (1,1,1)  

Physical health (1,1,1) (1/2,2/3,1) (1,1,1) (1,1,1) (1,1,1)  

Task Time (Circadian 

Rhythm) 
(1/3,2/5,1/2) (1/2,2/3,1) (1,1,1) (1,1,1) (1,1,1)  

Job Workload Procedures 

The physical 

environment 
Housekeeping 

Transparency of 

responsibilities 
Time available 

Workload (1,1,1) (1/2,2/3,1) (1/2,2/3,1) (1,1,1) (2/5,1/2,2/3) (1,1,1) 

Procedures (1,3/2,2) (1,1,1) (1,1,1) (1,3/2,2) (1,1,1) (1,3/2,2) 

The physical 

environment 
(1,3/2,2) (1,1,1) (1,1,1) (1,1,1) (1,1,1) (1,1,1) 

Housekeeping (1,1,1) (1/2,2/3,1) (1,1,1) (1,1,1) (1/2,2/3,1) (1,1,1) 

Transparency of 

responsibilities 
(3/2,2,5/2) (1,1,1) (1,1,1) (1,3/2,2) (1,1,1) (1,3/2,2) 
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Time available (1,1,1) (1/2,2/3,1) (1,1,1) (1,1,1) (1/2,2/3,1) (1,1,1) 

Organization 
Patient safety 

climate 
Safety culture Training 

Communication 

between staff 

Supervising 

staff 

Error 

Management 

Culture 

Patient safety climate (1,1,1) (1,1,1) (3/2,2,5/2) (1,1,1) (1,3/2,2) (1/2,2/3,1) 

Safety culture (1,1,1) (1,1,1) (1,3/2,2) (1,1,1) (1,3/2,2) (1/2,2/3,1) 

Training (2/5,1/2,2/3) (1/2,2/3,1) (1,1,1) (1/2,2/3,1) (1/2,2/3,1) (2/5,1/2,2/3) 

Communication 

between staff 
(1,1,1) (1,1,1) (1,3/2,2) (1,1,1) (1,3/2,2) (1/2,2/3,1) 

Supervising staff (1/2,2/3,1) (1/2,2/3,1) (1,3/2,2) (1/2,2/3,1) (1,1,1) (2/5,1/2,2/3) 

Error Management 

Culture 
(1,3/2,2) (1,3/2,2) (3/2,2,5/2) (1,3/2,2) (3/2,2,5/2) (1,1,1) 

 

E2 

Personal Knowledge Experience Fatigue Physical health 

Task Time 

(Circadian 

Rhythm) 

 

Knowledge (1,1,1) (3/2,2,5/2) (1,1,1) (1,1,1) (1,1,1)  

Experience (2/5,1/2,2/3) (1,1,1) (3/2,2,5/2) (1,1,1) (1,1,1)  

Fatigue (1,1,1) (2/5,1/2,2/3) (1,1,1) (3/2,2,5/2) (1,1,1)  

Physical health (1,1,1) (1/2,2/3,1) (2/5,1/2,2/3) (1,1,1) (1,1,1)  

Task Time (Circadian 

Rhythm) 
(1,1,1) (1,1,1) (1,1,1) (1,1,1) (1,1,1)  

Job Workload Procedures 

The physical 

environment 
Housekeeping 

Transparency of 

responsibilities 
Time available 

Workload (1,1,1) (1,3/2,2) (1,3/2,2) (1,1,1) (1,1,1) (1,1,1) 

Procedures (1/2,2/3,1) (1,1,1) (1,3/2,2) (1,3/2,2) (1,3/2,2) (1,3/2,2) 
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The physical 

environment 
(1/2,2/3,1) (1/2,2/3,1) (1,1,1) (1,3/2,2) (1,1,1) (1,1,1) 

Housekeeping (1,1,1) (1/2,2/3,1) (1/2,2/3,1) (1,1,1) (1,1,1) (1,1,1) 

Transparency of 

responsibilities 
(1,1,1) (1/2,2/3,1) (1,1,1) (1,1,1) (1,1,1) (3/2,2,5/2) 

Time available (1,1,1) (1/2,2/3,1) (1,1,1) (1,1,1) (2/5,1/2,2/3) (1,1,1) 

Organization 

Patient safety 

climate 
Safety culture Training 

Communication 

between staff 

Supervising 

staff 

Error 

Management 

Culture 

Patient safety climate (1,1,1) (1,1,1) (1,1,1) (1,1,1) (1,1,1) (1,1,1) 

Safety culture (1,1,1) (1,1,1) (3/2,2,5/2) (1,1,1) (1,3/2,2) (1,1,1) 

Training (1,1,1) (2/5,1/2,2/3) (1,1,1) (1,1,1) (1,1,1) (1,3/2,2) 

Communication 

between staff 
(1,1,1) (1,1,1) (1,1,1) (1,1,1) (1,3/2,2) (1,3/2,2) 

Supervising staff (1,1,1) (1/2,2/3,1) (1,1,1) (1/2,2/3,1) (1,1,1) (1,1,1) 

Error Management 

Culture 
(1,1,1) (1,1,1) (1/2,2/3,1) (1/2,2/3,1) (1,1,1) (1,1,1) 

 

 

E3 

Personal Knowledge Experience Fatigue Physical health 

Task Time 

(Circadian 

Rhythm) 

 

Knowledge (1,1,1) (1,1,1) (2/7,1/3,2/5) (1,3/2,2) (1/3,2/5,1/2)  

Experience (1,1,1) (1,1,1) (2/7,1/3,2/5) (1,3/2,2) (1/2,2/3,1)  

Fatigue (5/2,3,7/2) (5/2,3,7/2) (1,1,1) (5/2,3,7/2) (1,3/2,2)  

Physical health (1/2,2/3,1) (1/2,2/3,1) (2/7,1/3,2/5) (1,1,1) (1/2,2/3,1)  

Task Time (Circadian 

Rhythm) 
(2,5/2,3) (1,3/2,2) (1/2,2/3,1) (1,3/2,2) (1,1,1)  
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Job Workload Procedures 

The physical 

environment 
Housekeeping 

Transparency of 

responsibilities 
Time available 

Workload (1,1,1) (2,5/2,3) (2,5/2,3) (2,5/2,3) (2,5/2,3) (1,3/2,2) 

Procedures (1/3,2/5,1/2) (1,1,1) (1/2,2/3,1) (1/2,2/3,1) (1/2,2/3,1) (1/2,2/3,1) 

The physical 

environment 
(1/3,2/5,1/2) (1,3/2,2) (1,1,1) (1,3/2,2) (1,3/2,2) (1,1,1) 

Housekeeping (1/3,2/5,1/2) (1,3/2,2) (1/2,2/3,1) (1,1,1) (1/2,2/3,1) (1/2,2/3,1) 

Transparency of 

responsibilities 
(1/3,2/5,1/2) (1,3/2,2) (1/2,2/3,1) (1,3/2,2) (1,1,1) (1,1,1) 

Time available (1/2,2/3,1) (1,3/2,2) (1,1,1) (1,3/2,2) (1,1,1) (1,1,1) 

Organization 
Patient safety 

climate 
Safety culture Training 

Communication 

between staff 

Supervising 

staff 

Error 

Management 

Culture 

Patient safety climate (1,1,1) (1,3/2,2) (1,3/2,2) (1/2,2/3,1) (1,3/2,2) (2/7,1/3,2/5) 

Safety culture (1/2,2/3,1) (1,1,1) (2,5/2,3) (1/2,2/3,1) (1,3/2,2) (2/7,1/3,2/5) 

Training (1/2,2/3,1) (1/3,2/5,1/2) (1,1,1) (1/2,2/3,1) (1,1,1) (2/7,1/3,2/5) 

Communication 

between staff 
(1,3/2,2) (1,3/2,2) (1,3/2,2) (1,1,1) (1,3/2,2) (2/7,1/3,2/5) 

Supervising staff (1/2,2/3,1) (1/2,2/3,1) (1,1,1) (1/2,2/3,1) (1,1,1) (1/3,2/5,1/2) 

Error Management 

Culture 
(5/2,3,7/2) (5/2,3,7/2) (5/2,3,7/2) (5/2,3,7/2) (2,5/2,3) (1,1,1) 

 

 

 

 

E4 

Personal Knowledge Experience Fatigue Physical health 

Task Time 

(Circadian 

Rhythm) 

 

Knowledge (1,1,1) (3/2,2,5/2) (2/7,1/3,2/5) (2/5,1/2,2/3) (1/2,2/3,1)  
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Experience (2/5,1/2,2/3) (1,1,1) (2/7,1/3,2/5) (2/5,1/2,2/3) (1/2,2/3,1)  

Fatigue (5/2,3,7/2) (5/2,3,7/2) (1,1,1) (1,1,1) (1,1,1)  

Physical health (3/2,2,5/2) (3/2,2,5/2) (1,1,1) (1,1,1) (1,1,1)  

Task Time (Circadian 

Rhythm) 
(1,3/2,2) (1,3/2,2) (1,1,1) (1,1,1) (1,1,1)  

Job Workload Procedures 

The physical 

environment 
Housekeeping 

Transparency of 

responsibilities 
Time available 

Workload (1,1,1) (1,3/2,2) (1,3/2,2) (1,1,1) (1,1,1) (1,1,1) 

Procedures (1/2,2/3,1) (1,1,1) (2,5/2,3) (1,1,1) (1,1,1) (1,1,1) 

The physical 

environment 
(1/2,2/3,1) (1/3,2/5,1/2) (1,1,1) (2/5,1/2,2/3) (1/3,2/5,1/2) (2/5,1/2,2/3) 

Housekeeping (1,1,1) (1,1,1) (3/2,2,5/2) (1,1,1) (1,1,1) (1,1,1) 

Transparency of 

responsibilities 
(1,1,1) (1,1,1) (2,5/2,3) (1,1,1) (1,1,1) (1,3/2,2) 

Time available (1,1,1) (1,1,1) (3/2,2,5/2) (1,1,1) (1/2,2/3,1) (1,1,1) 

Organization 

Patient safety 

climate 
Safety culture Training 

Communication 

between staff 

Supervising 

staff 

Error 

Management 

Culture 

Patient safety climate (1,1,1) (1/3,2/5,1/2) (3/2,2,5/2) (3/2,2,5/2) (3/2,2,5/2) (1,1,1) 

Safety culture (2,5/2,3) (1,1,1) (2,5/2,3) (2,5/2,3) (5/2,3,7/2) (3/2,2,5/2) 

Training (2/5,1/2,2/3) (1/3,2/5,1/2) (1,1,1) (3/2,2,5/2) (3/2,2,5/2) (1,1,1) 

Communication 

between staff 
(2/5,1/2,2/3) (1/3,2/5,1/2) (2/5,1/2,2/3) (1,1,1) (1,1,1) (2/5,1/2,2/3) 

Supervising staff (2/5,1/2,2/3) (2/7,1/3,2/5) (2/5,1/2,2/3) (1,1,1) (1,1,1) (2/5,1/2,2/3) 

Error Management 

Culture 
(1,1,1) (2/5,1/2,2/3) (1,1,1) (3/2,2,5/2) (3/2,2,5/2) (1,1,1) 
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E5 

Personal Knowledge Experience Fatigue Physical health 

Task Time 

(Circadian 

Rhythm) 

 

Knowledge (1,1,1) (1,1,1) (5/2,3,7/2) (1,3/2,2) (3/2,2,5/2)  

Experience (1,1,1) (1,1,1) (5/2,3,7/2) (3/2,2,5/2) (2,5/2,3)  

Fatigue (2/7,1/3,2/5) (2/7,1/3,2/5) (1,1,1) (1/3,2/5,1/2) (2,5/2,3)  

Physical health (1/2,2/3,1) (2/5,1/2,2/3) (2,5/2,3) (1,1,1) (3/2,2,5/2)  

Task Time (Circadian 

Rhythm) 
(2/5,1/2,2/3) (1/3,2/5,1/2) (1/3,2/5,1/2) (2/5,1/2,2/3) (1,1,1)  

Job Workload Procedures 

The physical 

environment 
Housekeeping 

Transparency of 

responsibilities 
Time available 

Workload (1,1,1) (2,5/2,3) (2,5/2,3) (2,5/2,3) (3/2,2,5/2) (3/2,2,5/2) 

Procedures (1/3,2/5,1/2) (1,1,1) (1,3/2,2) (1/2,2/3,1) (1/2,2/3,1) (2/5,1/2,2/3) 

The physical 

environment 
(1/3,2/5,1/2) (1/2,2/3,1) (1,1,1) (2/5,1/2,2/3) (1/2,2/3,1) (2/5,1/2,2/3) 

Housekeeping (1/3,2/5,1/2) (1,3/2,2) (3/2,2,5/2) (1,1,1) (3/2,2,5/2) (2/5,1/2,2/3) 

Transparency of 

responsibilities 
(2/5,1/2,2/3) (1,3/2,2) (1,3/2,2) (2/5,1/2,2/3) (1,1,1) (2/5,1/2,2/3) 

Time available (2/5,1/2,2/3) (3/2,2,5/2) (3/2,2,5/2) (3/2,2,5/2) (3/2,2,5/2) (1,1,1) 

Organization 

Patient safety 

climate 
Safety culture Training 

Communication 

between staff 

Supervising 

staff 

Error 

Management 

Culture 

Patient safety climate (1,1,1) (2/5,1/2,2/3) (1/2,2/3,1) (1,3/2,2) (3/2,2,5/2) (3/2,2,5/2) 

Safety culture (3/2,2,5/2) (1,1,1) (3/2,2,5/2) (3/2,2,5/2) (3/2,2,5/2) (3/2,2,5/2) 

Training (1,3/2,2) (2/5,1/2,2/3) (1,1,1) (3/2,2,5/2) (3/2,2,5/2) (3/2,2,5/2) 

Communication 

between staff 
(1/2,2/3,1) (2/5,1/2,2/3) (2/5,1/2,2/3) (1,1,1) (1/2,2/3,1) (2/5,1/2,2/3) 
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Supervising staff (2/5,1/2,2/3) (2/5,1/2,2/3) (2/5,1/2,2/3) (1,3/2,2) (1,1,1) (1/2,2/3,1) 

Error Management 

Culture 
(2/5,1/2,2/3) (2/5,1/2,2/3) (2/5,1/2,2/3) (3/2,2,5/2) (1,3/2,2) (1,1,1) 

 

E6 

Personal Knowledge Experience Fatigue Physical health 

Task Time 

(Circadian 

Rhythm) 

 

Knowledge (1,1,1) (1/3,2/5,1/2) (2/7,1/3,2/5) (3/2,2,5/2) (1/3,2/5,1/2)  

Experience (2,5/2,3) (1,1,1) (1/3,2/5,1/2) (3/2,2,5/2) (2/5,1/2,2/3)  

Fatigue (5/2,3,7/2) (2,5/2,3) (1,1,1) (3/2,2,5/2) (1,1,1)  

Physical health (2/5,1/2,2/3) (2/5,1/2,2/3) (2/5,1/2,2/3) (1,1,1) (1/2,2/3,1)  

Task Time (Circadian 

Rhythm) 
(2,5/2,3) (3/2,2,5/2) (1,1,1) (1,3/2,2) (1,1,1)  

Job Workload Procedures 

The physical 

environment 
Housekeeping 

Transparency of 

responsibilities 
Time available 

Workload (1,1,1) (1,3/2,2) (1,3/2,2) (1,3/2,2) (1,1,1) (1/2,2/3,1) 

Procedures (1/2,2/3,1) (1,1,1) (1,1,1) (1,3/2,2) (1,3/2,2) (2/5,1/2,2/3) 

The physical 

environment 
(1/2,2/3,1) (1,1,1) (1,1,1) (1,1,1) (2/5,1/2,2/3) (2/5,1/2,2/3) 

Housekeeping (1/2,2/3,1) (1/2,2/3,1) (1,1,1) (1,1,1) (1,3/2,2) (1/2,2/3,1) 

Transparency of 

responsibilities 
(1,1,1) (1/2,2/3,1) (3/2,2,5/2) (1/2,2/3,1) (1,1,1) (1/2,2/3,1) 

Time available (1,3/2,2) (3/2,2,5/2) (3/2,2,5/2) (1,3/2,2) (1,3/2,2) (1,1,1) 

Organization 

Patient safety 

climate 
Safety culture Training 

Communication 

between staff 

Supervising 

staff 

Error 

Management 

Culture 

Patient safety climate (1,1,1) (1/2,2/3,1) (2/5,1/2,2/3) (2/5,1/2,2/3) (1/2,2/3,1) (2/7,1/3,2/5) 
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Safety culture (1,3/2,2) (1,1,1) (1/2,2/3,1) (1/2,2/3,1) (1/2,2/3,1) (1/2,2/3,1) 

Training (3/2,2,5/2) (1,3/2,2) (1,1,1) (5/2,3,7/2) (1,1,1) (1,1,1) 

Communication 

between staff 
(3/2,2,5/2) (1,3/2,2) (2/7,1/3,2/5) (1,1,1) (1,1,1) (1,1,1) 

Supervising staff (1,3/2,2) (1,3/2,2) (1,1,1) (1,1,1) (1,1,1) (1,1,1) 

Error Management 

Culture 
(5/2,3,7/2) (1,3/2,2) (1,1,1) (1,1,1) (1,1,1) (1,1,1) 

 

 

E7 

Personal Knowledge Experience Fatigue Physical health 

Task Time 

(Circadian 

Rhythm) 

 

Knowledge (1,1,1) (1/3,2/5,1/2) (1/2,2/3,1) (2,5/2,3) (2/7,1/3,2/5)  

Experience (2,5/2,3) (1,1,1) (1/2,2/3,1) (1,3/2,2) (2/7,1/3,2/5)  

Fatigue (1,3/2,2) (1,3/2,2) (1,1,1) (3/2,2,5/2) (1,3/2,2)  

Physical health (1/3,2/5,1/2) (1/2,2/3,1) (2/5,1/2,2/3) (1,1,1) (1/3,2/5,1/2)  

Task Time (Circadian 

Rhythm) 
(5/2,3,7/2) (5/2,3,7/2) (1/2,2/3,1) (2,5/2,3) (1,1,1)  

Job Workload Procedures 

The physical 

environment 
Housekeeping 

Transparency of 

responsibilities 
Time available 

Workload (1,1,1) (1,3/2,2) (1,1,1) (1,3/2,2) (3/2,2,5/2) (1,1,1) 

Procedures (1/2,2/3,1) (1,1,1) (1,1,1) (1,1,1) (1,1,1) (2/5,1/2,2/3) 

The physical 

environment 
(1,1,1) (1,1,1) (1,1,1) (1,1,1) (1,3/2,2) (2/5,1/2,2/3) 

Housekeeping (1/2,2/3,1) (1,1,1) (1,1,1) (1,1,1) (1,1,1) (2/5,1/2,2/3) 

Transparency of 

responsibilities 
(2/5,1/2,2/3) (1,1,1) (1/2,2/3,1) (1,1,1) (1,1,1) (1/3,2/5,1/2) 
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Time available (1,1,1) (3/2,2,5/2) (3/2,2,5/2) (3/2,2,5/2) (2,5/2,3) (1,1,1) 

Organization 

Patient safety 

climate 
Safety culture Training 

Communication 

between staff 

Supervising 

staff 

Error 

Management 

Culture 

Patient safety climate (1,1,1) (1,1,1) (1/3,2/5,1/2) (2/5,1/2,2/3) (2/5,1/2,2/3) (2/5,1/2,2/3) 

Safety culture (1,1,1) (1,1,1) (2/5,1/2,2/3) (2/5,1/2,2/3) (2/5,1/2,2/3) (1,1,1) 

Training (2,5/2,3) (3/2,2,5/2) (1,1,1) (3/2,2,5/2) (1,3/2,2) (2,5/2,3) 

Communication 

between staff 
(3/2,2,5/2) (3/2,2,5/2) (2/5,1/2,2/3) (1,1,1) (1,1,1) (1,1,1) 

Supervising staff (3/2,2,5/2) (3/2,2,5/2) (1/2,2/3,1) (1,1,1) (1,1,1) (1,3/2,2) 

Error Management 

Culture 
(3/2,2,5/2) (1,1,1) (1/3,2/5,1/2) (1,1,1) (1/2,2/3,1) (1,1,1) 

 

 

E8 

Personal Knowledge Experience Fatigue Physical health 

Task Time 

(Circadian 

Rhythm) 

 

Knowledge (1,1,1) (2,5/2,3) (1/2,2/3,1) (2,5/2,3) (1,1,1)  

Experience (1/3,2/5,1/2) (1,1,1) (2/5,1/2,2/3) (3/2,2,5/2) (3/2,2,5/2)  

Fatigue (1,3/2,2) (3/2,2,5/2) (1,1,1) (2,5/2,3) (2,5/2,3)  

Physical health (1/3,2/5,1/2) (2/5,1/2,2/3) (1/3,2/5,1/2) (1,1,1) (1/2,2/3,1)  

Task Time (Circadian 

Rhythm) 
(1,1,1) (2/5,1/2,2/3) (1/3,2/5,1/2) (1,3/2,2) (1,1,1)  

Job Workload Procedures 

The physical 

environment 
Housekeeping 

Transparency of 

responsibilities 
Time available 

Workload (1,1,1) (2,5/2,3) (3/2,2,5/2) (1,1,1) (1,3/2,2) (1/3,2/5,1/2) 

Procedures (1/3,2/5,1/2) (1,1,1) (3/2,2,5/2) (1/2,2/3,1) (3/2,2,5/2) (1,3/2,2) 
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The physical 

environment 
(2/5,1/2,2/3) (2/5,1/2,2/3) (1,1,1) (2/5,1/2,2/3) (3/2,2,5/2) (1,1,1) 

Housekeeping (1,1,1) (1,3/2,2) (3/2,2,5/2) (1,1,1) (3/2,2,5/2) (3/2,2,5/2) 

Transparency of 

responsibilities 
(1/2,2/3,1) (2/5,1/2,2/3) (2/5,1/2,2/3) (2/5,1/2,2/3) (1,1,1) (1/2,2/3,1) 

Time available (2,5/2,3) (1/2,2/3,1) (1,1,1) (2/5,1/2,2/3) (1,3/2,2) (1,1,1) 

Organization 

Patient safety 

climate 
Safety culture Training 

Communication 

between staff 

Supervising 

staff 

Error 

Management 

Culture 

Patient safety climate (1,1,1) (2,5/2,3) (3/2,2,5/2) (3/2,2,5/2) (3/2,2,5/2) (3/2,2,5/2) 

Safety culture (1/3,2/5,1/2) (1,1,1) (2/5,1/2,2/3) (3/2,2,5/2) (3/2,2,5/2) (1,3/2,2) 

Training (2/5,1/2,2/3) (3/2,2,5/2) (1,1,1) (3/2,2,5/2) (3/2,2,5/2) (3/2,2,5/2) 

Communication 

between staff 
(2/5,1/2,2/3) (2/5,1/2,2/3) (2/5,1/2,2/3) (1,1,1) (1/3,2/5,1/2) (2/5,1/2,2/3) 

Supervising staff (2/5,1/2,2/3) (2/5,1/2,2/3) (2/5,1/2,2/3) (2,5/2,3) (1,1,1) (1,3/2,2) 

Error Management 

Culture 
(2/5,1/2,2/3) (1/2,2/3,1) (2/5,1/2,2/3) (3/2,2,5/2) (1/2,2/3,1) (1,1,1) 

 

 

 

 

E9 

Personal Knowledge Experience Fatigue Physical health 

Task Time 

(Circadian 

Rhythm) 

 

Knowledge (1,1,1) (2/5,1/2,2/3) (2/5,1/2,2/3) (2,5/2,3) (1,1,1)  

Experience (3/2,2,5/2) (1,1,1) (2,5/2,3) (3/2,2,5/2) (3/2,2,5/2)  

Fatigue (3/2,2,5/2) (1/3,2/5,1/2) (1,1,1) (3/2,2,5/2) (3/2,2,5/2)  

Physical health (1/3,2/5,1/2) (2/5,1/2,2/3) (2/5,1/2,2/3) (1,1,1) (2/5,1/2,2/3)  
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Task Time (Circadian 

Rhythm) 
(1,1,1) (2/5,1/2,2/3) (2/5,1/2,2/3) (3/2,2,5/2) (1,1,1)  

Job Workload Procedures 

The physical 

environment 
Housekeeping 

Transparency of 

responsibilities 
Time available 

Workload (1,1,1) (2,5/2,3) (2,5/2,3) (2,5/2,3) (3/2,2,5/2) (3/2,2,5/2) 

Procedures (1/3,2/5,1/2) (1,1,1) (1/2,2/3,1) (1/2,2/3,1) (2/5,1/2,2/3) (1/3,2/5,1/2) 

The physical 

environment 
(1/3,2/5,1/2) (1,3/2,2) (1,1,1) (2/5,1/2,2/3) (2/5,1/2,2/3) (1/2,2/3,1) 

Housekeeping (1/3,2/5,1/2) (1,3/2,2) (3/2,2,5/2) (1,1,1) (1/2,2/3,1) (1/2,2/3,1) 

Transparency of 

responsibilities 
(2/5,1/2,2/3) (3/2,2,5/2) (3/2,2,5/2) (1,3/2,2) (1,1,1) (1,1,1) 

Time available (2/5,1/2,2/3) (2,5/2,3) (1,3/2,2) (1,3/2,2) (1,1,1) (1,1,1) 

Organization 

Patient safety 

climate 
Safety culture Training 

Communication 

between staff 

Supervising 

staff 

Error 

Management 

Culture 

Patient safety climate (1,1,1) (1,3/2,2) (3/2,2,5/2) (2,5/2,3) (1,1,1) (2,5/2,3) 

Safety culture (1/2,2/3,1) (1,1,1) (1/2,2/3,1) (1,3/2,2) (2/5,1/2,2/3) (1,1,1) 

Training (2/5,1/2,2/3) (1,3/2,2) (1,1,1) (1,3/2,2) (3/2,2,5/2) (1,3/2,2) 

Communication 

between staff 
(1/3,2/5,1/2) (1/2,2/3,1) (1/2,2/3,1) (1,1,1) (2/5,1/2,2/3) (3/2,2,5/2) 

Supervising staff (1,1,1) (3/2,2,5/2) (2/5,1/2,2/3) (3/2,2,5/2) (1,1,1) (1,1,1) 

Error Management 

Culture 
(1/3,2/5,1/2) (1,1,1) (1/2,2/3,1) (2/5,1/2,2/3) (1,1,1) (1,1,1) 

 

E10 

Personal Knowledge Experience Fatigue Physical health 

Task Time 

(Circadian 

Rhythm) 

 

Knowledge (1,1,1) (2/5,1/2,2/3) (2/5,1/2,2/3) (1,3/2,2) (1,1,1)  
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Experience (3/2,2,5/2) (1,1,1) (1/3,2/5,1/2) (3/2,2,5/2) (1,3/2,2)  

Fatigue (3/2,2,5/2) (2,5/2,3) (1,1,1) (2,5/2,3) (2,5/2,3)  

Physical health (1/2,2/3,1) (2/5,1/2,2/3) (1/3,2/5,1/2) (1,1,1) (2,5/2,3)  

Task Time (Circadian 

Rhythm) 
(1,1,1) (1/2,2/3,1) (1/3,2/5,1/2) (1/3,2/5,1/2) (1,1,1)  

Job Workload Procedures 

The physical 

environment 
Housekeeping 

Transparency of 

responsibilities 
Time available 

Workload (1,1,1) (2,5/2,3) (2,5/2,3) (2,5/2,3) (2,5/2,3) (3/2,2,5/2) 

Procedures (1/3,2/5,1/2) (1,1,1) (3/2,2,5/2) (3/2,2,5/2) (3/2,2,5/2) (1,3/2,2) 

The physical 

environment 
(1/3,2/5,1/2) (2/5,1/2,2/3) (1,1,1) (1,1,1) (1/2,2/3,1) (1/2,2/3,1) 

Housekeeping (1/3,2/5,1/2) (2/5,1/2,2/3) (1,1,1) (1,1,1) (1,3/2,2) (3/2,2,5/2) 

Transparency of 

responsibilities 
(1/3,2/5,1/2) (2/5,1/2,2/3) (1,3/2,2) (1/2,2/3,1) (1,1,1) (3/2,2,5/2) 

Time available (2/5,1/2,2/3) (1/2,2/3,1) (1,3/2,2) (2/5,1/2,2/3) (2/5,1/2,2/3) (1,1,1) 

Organization 

Patient safety 

climate 
Safety culture Training 

Communication 

between staff 

Supervising 

staff 

Error 

Management 

Culture 

Patient safety climate (1,1,1) (1,3/2,2) (3/2,2,5/2) (3/2,2,5/2) (3/2,2,5/2) (1,1,1) 

Safety culture (1/2,2/3,1) (1,1,1) (1/2,2/3,1) (1,3/2,2) (2/5,1/2,2/3) (1,3/2,2) 

Training (2/5,1/2,2/3) (1,3/2,2) (1,1,1) (3/2,2,5/2) (3/2,2,5/2) (3/2,2,5/2) 

Communication 

between staff 
(2/5,1/2,2/3) (1/2,2/3,1) (2/5,1/2,2/3) (1,1,1) (1/3,2/5,1/2) (2/5,1/2,2/3) 

Supervising staff (2/5,1/2,2/3) (3/2,2,5/2) (2/5,1/2,2/3) (2,5/2,3) (1,1,1) (2,5/2,3) 

Error Management 

Culture 
(1,1,1) (1/2,2/3,1) (2/5,1/2,2/3) (3/2,2,5/2) (1/3,2/5,1/2) (1,1,1) 
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Rating of subPSFs 
Personal factors 

Task/Subtask Knowledge Experience Fatigue 
Physical 

health 

Task Time 

(Circadian 

Rhythm) 
1.1 8 9 2 8 3 

1.2 8 9 2 8 3 

1.3 8 9 2 8 3 

1.4 8 9 2 8 8 

2.1 8 9 2 8 5 

2.2 8 9 2 8 6 

2.3 8 9 2 8 4 

2.4 8 9 2 8 4 

2.5 8 9 2 8 7 

2.6 8 9 2 8 3 

2.7 8 9 2 8 5 

3.1 8 9 2 8 9 

3.2 8 9 2 8 9 

3.3 8 9 2 8 6 

3.4 8 9 2 8 7 

3.5 8 9 2 8 7 

3.6 8 9 2 8 7 

3.7 8 9 2 8 8 

4.1 8 9 2 8 8 

4.2 8 9 2 8 6 

4.3 8 9 2 8 8 

4.4 8 9 2 8 8 

4.5 8 9 2 8 6 

4.6 8 9 2 8 5 

4.7 8 9 2 8 8 

5.1 8 9 2 8 5 

5.2 8 9 2 8 5 

5.3 8 9 2 8 5 

5.4 8 9 2 8 5 

5.5 8 9 2 8 5 

5.6 8 9 2 8 7 

 

 

 

 

 

 

 

Job-related factors 

Task/Subtask Workload Procedures 
The physical 

environment 
Housekeeping 

Transparency of 

responsibilities 
Time available 

1.1 2 7 4 7 7 4 

1.2 2 7 4 7 7 4 

1.3 2 7 4 7 7 4 
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1.4 2 7 4 7 7 4 

2.1 5 3 4 8 7 4 

2.2 2 3 4 8 7 4 

2.3 2 3 4 8 7 4 

2.4 2 3 4 8 7 4 

2.5 2 3 4 8 7 4 

2.6 2 5 4 8 7 4 

2.7 2 5 4 8 7 4 

3.1 5 3 6 6 7 4 

3.2 5 3 6 6 7 4 

3.3 2 3 6 7 7 4 

3.4 2 3 6 7 7 4 

3.5 2 4 6 7 7 4 

3.6 2 3 6 6 7 4 

3.7 2 3 6 9 7 4 

4.1 2 3 6 9 8 4 

4.2 2 3 6 9 8 4 

4.3 2 3 6 9 8 4 

4.4 2 3 6 9 8 4 

4.5 2 3 6 9 8 4 

4.6 2 3 6 9 8 4 

4.7 2 3 6 4 8 4 

5.1 2 3 5 4 8 4 

5.2 2 3 5 5 8 4 

5.3 2 3 5 5 8 4 

5.4 2 4 5 5 8 4 

5.5 2 5 5 5 8 4 

5.6 2 3 5 5 8 4 

 

  

 

Organization-related factors 

Task/Subtask 
Patient safety 

climate 
Safety culture Training 

Communicati

on between 

staff 

Supervising 

staff 

Error 

Management 

Culture 
1.1 2 5 5 8 1 1 

1.2 5 5 6 6 1 1 

1.3 4 5 6 5 1 1 

1.4 6 5 6 7 1 1 

2.1 7 7 2 4 1 1 

2.2 6 5 2 5 1 1 

2.3 8 6 2 6 1 1 

2.4 5 4 2 4 1 1 

2.5 5 5 2 4 1 1 

2.6 5 4 2 5 1 1 

2.7 5 6 2 7 1 1 

3.1 5 6 6 8 1 1 

3.2 5 6 6 8 1 1 

3.3 5 3 5 8 1 1 

3.4 5 5 6 8 1 1 

3.5 5 5 6 5 1 1 

3.6 5 6 6 8 1 1 

3.7 5 5 5 8 1 1 

4.1 5 4 6 8 1 1 
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4.2 5 6 6 5 1 1 

4.3 5 7 7 8 1 1 

4.4 5 6 7 8 1 1 

4.5 5 4 6 4 1 1 

4.6 5 7 6 8 1 1 

4.7 5 7 6 8 1 1 

5.1 5 5 6 7 1 1 

5.2 5 4 6 6 1 1 

5.3 6 4 6 5 1 1 

5.4 5 7 6 8 1 1 

5.5 5 6 6 8 1 1 

5.6 5 3 3 8 1 1 

 


