
• Do you provide your patients with information
about examinations in advance?

• Do you give clear and understandable patient information
about examinations? Do you obtain patient consent?

• Do you think all the patients’ needs are met?

• Do you involve your patients in their
medical decisions?

• Are your staff available to listen to all
patients’ concerns?

• Do your staff provide explanations during
the imaging examination?

• Do you think your patients feel safe?

• Do you act upon responses received, in an effort
to improve the services you provide?


