Very
broad
themes

Moderate
themes

:

Narrow:
First person
sentences,
separates
nuanced answers

Open ended
survey

responses
copy pasted




Socialising

—

Can
listen to music,

talk to people, saa
what other people
are doing.

iy friends are
on It so | can see
what they are
up to. Very
addictive game.

Everyone's
using it

it helps me
connect and
ComMmunicate
with other people
when | am
not around them,

Talking to
my friends

Staying
incontact

You can
interact
with people

Fun to spend
time on, allows
me to interact
with other
people
T —

T albde 1o comironiaali
with iy (i that are
Al a
o T 1L Lali oo Sountey.
Sinevan aopd juit L s
anjoy and relas

Withinrapchan pou cankos
s e Facsbeak o
can
el theagh rEe W hET R
IS T 0L O R

B daing, by wha fey po
[P
whansw. ThTek lack
A1 TArSom peopE L Ade.

Entertainment

relatable content, make
me l[augh, contac
friznds, listening 1o
songs help me cope
waith things that are
going on with my ife,
able 1o relxe

irmin | g e
[ eE—e=——

~—
they are
social, keep
me
entertained

They proside
Entertaimment (.8
Imstagram, YouTube,

Spocty,
Zatari) and sodal
conrection [e.g.

Instagram, Messagesy

Watch others'
lives, videos
about games
and sports and
stuff.

I'm am ade o
communicate with
my friends and also

IU's also a

gaad source of
enrertalnment when

l.am alane.

T —

They prerade i widk array
af ganlenl, ifcheding
nlErlaisment
st Feuif apprid, fun
s uscatian |Mram YeuTubal
ard cormen lrce

(WhatAps
mussagng and Bkl apgl.
T —

Relaxtion

They allow me o talk o
frierds and let me see
comtenst that i
posted by otherusers. |
«an also listen to masic
wahich helps me relax.

Easy to use,
they have
enjoyable

purpose, they
help me relax.

T —

Ly conrdted mith
Fianck, ralilabks conten,
erakin e Laugh,

Teska ey e o el
stary calm and foc i
sipialy when geing
trrough strugghes, raiding
FLES Tt

gt .
—

Intuitive
use

T —

How simple and
straight forward
thay are. The fact
the app is
frae and | cam use
it with my friends.

bl et g i by
b
s i g e e

The accessiblliny that
hEey give you 1o
others and anling
FesOUrces, how
smooth and well
dewveloped the
ehnology Is.

mirg



Interruptions

Advertisernent
interruptions

Ads are
annoying.

Ads

——

‘When games send
you stuff that wou
don't care about.
Thay also
come up with ads
which is anmoying.

to use

Inability
to use

Glitches
are
annoying.

Phone
glitching
out

whan 'II'IE'!F crash, an
the YouTuba app
whien ¥au can't have
miultpie
wideas apen at ha
same ime

pop U
ads or ads
in general.

Some of the
ads that | face
when using
the app.

Advertisernents,

angry
commenters

Likca wihnn you're
E0ing for your
highest scare then
wyou die.
Sometimes
snapchat Just logs
QUL Fardamly.

T —

Sometimes
the app
crashes/lags,
or glitches.

Sometimes it
lags or glitches
which can be
annoying to
fix.

Glitches out,
music doesn't
download,
new look
updates.

———

Uncertainty
inuse

Uncertainty
in use

Uncertainty
in how to
use the app

is annoying.

Sometimes thase
apps can provide us
with unnecessary
Information. Also
SOME Apps t@ke are
4 longer and harder
T3 USE.

Thary gL crack, or ghich
arud L aprarbmes are
ol chear in
hri s o eacric i o b
dhosrms, el b g b 1 do
simpha lasks wuch i log
aul.

They are
distractions
sometimes

Requires

resources
Requires
resources
that ‘Apps that raguire
JI"I:'Isll::nrﬁain il
POWEr OF KEEp Me
internet/data on tham kng
connection are “n:ﬂ;::'"
annoying. annoying.
When thE Wiﬁ my phon baleny drsie
isn't Wﬂrklng 'aEIITuJI::y“ﬁT;rmluhi
properly so o st
thE‘ app |ﬂg5. il Fures 4 dar b ode
oo they are
Glitching, addicting
being really therefore
slow, Ads MADE W
data.
sometimes
B u gﬂ, can be
INternet glitching, uses
up battery life.
too slow
: glitches, how
Glitches, Ads, long | spend
when the
S on the app,
o e battery loss
slow down,

ads, needing o pay
maney, luncions
dor'T work unless

you pay.
LSES heaps of data



Third

party
support

Third

party
support

Professionals
are helpful.

Sesing a coundsllor
o get professional
helpdanalysis an the
friend's isswe based
or Lheir symploms
and acians.

S nlling me that & ant
wwmp ansrely ry
rmporaibding o baip the and
Essiryg sbie 12 reach out i cibar
e et
Fares e sparines o
eracasbcigs than me aredl B
pretably bener squiped
balp them

Someone
who knows
my friend is

helpful.

How to have
a
conversation

How to have
a
conversation

I'm unsure
of HOW to
approach
my friend.

| ——

someone to I think iz weouldvi been
A . hizlpful to know winat
give me advice e i
when the thireg to say to them
5 . . was and other ways
situatl CI AHLE that | could hielp and
QCCuring support them.
Another if | had known
; comifiod m or
knowing what |
be able to have
knew about the knowledge on
that friend. what | can do
e
To know
To pray for therm
and maybe to have helpful
spaken Lo their questions and
parents about
wihat was going an. ways to talk to
them.
£ wovdd b fralgsal if
Someone somusne could 1l ma fae
responsible and e L
5 Frimnd bocanssa | do i maly
ﬂﬂdifﬂiﬂdlﬂg of Ferervn whathar i 1wl 22y

the situation to be
able to talk it out
with

E—

an
adult, a parent.
Time to get away
and distract them
from the problem.

s ireath ing thal may biggar
simathing ard ke e
S Lo Wersa

| ——

Best
ways to
help

How to
help

I'm unsure
of WHAT to
say to my
friend.

basic methods on
haw to help them ar
SOMenns Wi was

advice and helping
me Lo help them.

Clear,
useful
tips

Support-
making
sure they
were ok

Thant | dhould v confsonted
Hiirn abaul tha groklan
and hosit
Ui st a bL o and
vttt Uhisy'ri ruly sleay
vty watwari hary disiry
i

dube o =1 & dwwa o wremdul
tirss anvd ma vy pan & wtacks e
breakdow ccnur and | fEnk
Iochorg; busds | nhauld have alkaez
Lo ey T
i 8 rer fur wan clming
»rd approsched tha saaran
W T
forethought ima what Ty sers
Reing thraugh

| ——

Orm B ofe el @y nends
il Laleng 1o M is
sruich so | was wersiad
Saimathing that would of
Pl
i Sradking inoon tham
s sarsirgg b thay wara

geing.

Offering
help.

My plan
would be to

talk to my
friend.

I I went up ta hirm
and asked if he was
alirght. | cauld asked
if there was
arything | could da
o help.

Reaching out and
asking whether thay
waere okay or nat, and if
there was arything |
could dio to hedp them
miave through .

To go up to
hirm and just
say I'm here if
you need to
talk.



How to have
a
canversation

How to have
a
corversation

| would want

to ask about

their reasons
for use.

| —

- How
uaryg thary Rids skarad Lo
usi ookl or drogi - How
o W firAL S L, i i
i
ki, clifbeily - Wi
o thiy wee akoshol and
drugs and Tor what
TRk oring

His reasons
and
purposes.

- Whak mada them want lo
wrin abca bl o wthar diugs -
ey ey
Slartind 1o think of drinking
aloshal - What can | S 10
alop Wam from
Ui g e that

Where they
are and
what their

doing.

‘What are tha
reasons they are
using drugs or
alcohaol Are thay
being influenced

——

how to help
them, what
to say

Information
to
discourage
use

| —

Facts

| would like
to know
factual
information.

Fadwnm ard umuio o lesk w
e wrusion iegically -
.. tha s caed haskh risks,
wde abeoa destte bram
[T T T
oy pavrvis baralin it aveald
Al b Ll 12 Enow hoso
W the
cersmran ard ko the
Frierad in. 5 lzving Bst malnic
marsar

| would want
to know how
to talk about

the

consequences.

how to discourage
them and remind
them of the
COnsaquUences.

rl reeed imfoemation
abeut the effects of
alooholfdrugs and any
statistics that are
rekevant to the: use of
alcoholidnigs by teens.

| walild like ta knaw
the effects cn what
that drug wauld da
w
them and il it would
affect ther in &
good or & bad way.

the health
effects of these
personal storles
relevant
statisiics

| ——

How we could
help tha friend.
How to stop them
drinkimg. How to
recognisa.

Wihat Lo say Lo them
o b (o help
prevent them fram

daing

anything that may
harrn thermn a fair bit.

1 hick & i imparans ool
el o 0 Srink or o drag
Bt irasitaizty pecple A gorn

43 it thew sy kross te
repsmabam e ds
i arw way kst | f1ink & nkould ba
tmaght: what o 1a do Bks drink

Cessation
information

| would want
to know how
to talk about
future
prevention.

| ——

How to support
them and help
them make better
decisions/find
wiays to stop using

haw Lo talk them
aut af it how 1o helg
them auarconme the
struggle that they
are facing 50 they
can mol take the
substances.

T —

How to get
them out of
the mindset of
wanting to use
these

Like how you

could distract
them from not
doing it, like an

F red bl
e activity.
how to stop

their urge
to drink or
do drugs

| ———

Third

party
support

Third

party
support

I would like to
know who to
go to if it's not
my place to
say something.

Hesw 1o hidp, Traal tham
aredl Pl thain iT Chsar
dhieid g 5 Al
drintically ook ol emrel
Ak i be canlat iTiLis
drastically st of
coflral

Where to
g0, who to
tell, what to

tell them

Hoer dio you
convince them
not to without
damaging your

relationship with
them.

L ——

| DO
NOT
KNOW




App

Think app
would be
best.

| think an app would b an
allistiai wiy 10

largn bedias of teet whach

sy bt fF-gatrineg s i

an app would be
an ideal format,
but a website
would be helpful
as well

Online

'

Website

A
website
would be
nice

B

Internet

—

as a website
for people
using their
laptops

websites with
good

informatian,

all in the one
place

websites

Online
visual
medium

website
or
images

video,
website

online like
youtube,
a website

Website,
guidebook,
video,
Instagram post

website,
snapchat/in
stagram
stories

Offline

Verbal
presentation

Seminars

School
talks

You could do like
workshops with
youmng
adolescents and
YOUNE men
above 18.

———————

Offline
visual
medium

Brochure



