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Indicative guide for in-depth interviews following child participation

Notes
e Activities and language will be adapted for each participant group
e Guides will be adapted as the project progresses, in response to feedback and as procedures
become more clearly defined, and participants have experience of some or all parts of the
process (eg completed questionnaires, took part in the intervention)

Introduction
e Researcher/s introduce the aim of the research and the discussion group.
e Researcher/s summarise key activities (questionnaires, feedback, online intervention)

Issues to explore in the interview

¢ What did you think about the iCATS assembly where iCATS was first introduced?

¢ Was there any more information you would have liked to know about iCATS before joining
in?

e What did you think about the lesson on fears and worries?

e What bits did you like about the lesson? What bits did you not like?

e What did you think about filling in the questionnaire about your fears and worries?
e Did you do the questionnaire at home or at school?
o Would you have preferred to fill in the questionnaire at home with your
parent(s) or at school?
e Did you do the questionnaire on paper or on the iPAD?
e Could anything have been done differently to make filling in the questionnaire easier for
you?
e What did you think about your parent(s) doing the lessons to help you with your fears
and worries?
e How did doing the iCATS activities with your parent(s) make you feel?
o Were there any activities you found really fun? Were any activities hard? Why do
you think that was?
e How did you find using the Monster's Journey app game?
e Did you speak to anyone (e.g. friends, family, teachers) about your parents doing the
lessons to help you with your fears and worries?
o What did you say? How did they respond?
o If you didn’t speak to anyone, why was this?
e Do you think your parents doing the lessons about your fears and worries had any effect
on other members of your family or how your family gets along? Why or why not?
e |s there any extra help for your fears or worries that you would have liked to have?
e Are there any other thoughts you have about the iCATS project that we should know?
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Indicative guide for in-depth interviews following parent participation

Notes

e Activities and language will be adapted for each participant group

e Guides will be adapted as the project progresses, in response to feedback and as procedures
become more clearly defined, and participants have experience of some or all parts of the
process (eg completed questionnaires, took part in the intervention)

Introduction

e Researcher/s introduce the aim of the research and the discussion group.
e Researcher/s summarise key activities (questionnaires, feedback, online intervention)
e Researcher confirms what stage of iCATS family is at (or where they dropped out)

1. Issues to explore in the interview

a. How have you found taking part in the iCATS study so far?

Vi.

vii.

viii.

How did you hear about the project?

What made you want to get involved?

1. Was there anything you think could have been done to encourage

you/others to get involved?

What did you hope to get out of taking part in iCATS?

How did you get on with the screening questionnaires and consent forms?

1.

Did you fill these in or did your child’s other parent? Why was this?

2. Was there anything that could’ve been made easier for you here?

How did you find accessing these online?

How did your child get on with these?

1.

Did they do the questionnaire at home with you or at school? What
did you think about this approach?
(if applicable) — did they need any help from you to fill them in? Why

or why not?

How did you feel about your child’s teacher also filling in a questionnaire

about your child?

What are your thoughts about the questionnaires and your information

being completed online?

1. Would you be more comfortable with paper copies managed by

your child’s school?

Was there anything that you feel could have been done differently here?
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b. How did you find the feedback about your child’s score?
i. What did you think of the feedback letter?
1. Was the outcome what you expected?
ii. How did you find the telephone feedback call?
iii. Initially we planned for the school iCATS lead to give this feedback, how did
you find the feedback coming from the research team instead?
iv. Did you have any concerns at this stage?
v. What did you think about the things that were said in the feedback call and
letter?
vi. Could anything have been done differently here?
1. Was there any more information you would have liked to have had?
c. How did you find accessing OSI?
i. What did you think of the resource and exercises?
ii. What did you think about everything being online/remote?
1. How do you think this compares to a F2F course?
iii. How did you find doing the activities with your child?
iv. What impact do you think the activities have had on their fears and worries?
v. How do you feel about managing your child’s difficulties with fears and
worries having done OSI?
1. Has there been any change in your family life since taking up iCATS?
vi. What did you think of the weekly phone calls?
vii. How have you found the 1 month break?
1. OR How do you feel about their being a 1 month break?
viii. How do you feel about your child’s ‘discharge plan’?
1. Will you share this with your child’s school? Why or why not?
ix. Inanideal world, is there any other support or help you would’ve liked to
receive?
1. Could anything have been made easier for you/others to keep
engaging with OSI?
d. Have you spoken to or interacted with your child’s school about iCATS?
i. What was this experience like?
ii. Could anything have been improved here?
e. Have you spoken with other people about iCATS?

i. After finishing OSI do you think you will speak to other people about it?

Williamson V, et al. BMJ Open 2022; 12:€058089. doi: 10.1136/bmjopen-2021-058089



BMJ Publishing Group Limited (BMJ) disclaims all liability and responsibility arising from any reliance
Supplemental material placed on this supplemental material which has been supplied by the author(s) BMJ Open

f. Is there anything we can do to make sure iCATS works well for other families in
future?
g. Do you think iCATS may have any broader effects on your child’s school or your

community?

2. Issues to explore in the interview for those who dropped out

h. At what stage did you begin to feel like iCATS wasn’t suitable for you?
i. Do you think your experiences of CV-19 had any impact on this decision?
j.  Was there anything you didn’t feel you were getting from the iCATS / OSI project
that could be improved?
k. How does your child feel about not being involved in the project anymore?
I. Did you have any particular needs you didn’t feel were addressed by iCATS/OSI?
m. Did you access the online resources (pdf) instead?
i. Why or why not?

ii. How did you get on with these?
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Indicative guide for focus groups and in-depth interviews following teacher participation

Notes
e Activities and language will be adapted for each participant group
e Guides will be adapted as the project progresses, in response to feedback and as procedures
become more clearly defined, and participants have experience of some or all parts of the
process (eg completed questionnaires, took part in the intervention)

Introduction
e Researcher/s introduce the aim of the research and the discussion group.
e Researcher/s summarise key activities (questionnaires, feedback, online intervention)
e Researcher confirms what stage of iCATS family is at (or where they dropped out)

1. Issues to explore in the interview
n. How have you found being part of the iCATS study so far?
i. How did you hear about the project?
ii. What made you and your school want to get involved?
1. Was there anything you think could have been done to encourage
your school (and other schools) to get involved?
iii. What did you hope you/your pupils would get out of taking part in iCATS?
iv. How did you get on with the screening questionnaires and consent forms?
1. Was there anything that could’ve been made easier for you here?
2. What did you think about filling in the questionnaires about your
pupils?
3. What did you think about the number/length of questionnaires?
v. How did you find accessing these online?
vi. How did your pupils get on with these?
1. Did they do the questionnaire at home or at school? What did you
think about this approach?
2. (if applicable) — did they need any help from you to fill them in? Why
or why not?
vii. Was there anything that you feel could have been done differently here?
o. How did you find the feedback about pupils’ scores?
i. What did you think of the feedback letter? Did you see a copy?

1. Were the outcomes what you were expecting?
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ii. Initially we planned for the school iCATS lead to give this feedback, how do
you feel about the feedback coming from the research team instead?
iii. Did you have any concerns at this stage?
iv. Could anything have been done differently here?
1. Was there any more information you would have liked to have had?
Have you spoken to or interacted with your pupils or parents about their experience
of iCATS?
i. What was this experience like?
ii. Did you get asked any questions by pupils/parents? How did this go?
iii. Could anything have been improved here?
Have you spoken with other people about iCATS? (e.g. colleagues, your own
friends/family)
Is there anything we can do to make sure iCATS works well for other schools or
families in future?
Do you think iCATS may have any broader effects on your child’s school or your

community?
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